®ENEPAJIbHOE ATEHTCTBO

NO TEXHUWYECKOMY PEIYJINPOBAHUIO N METPOJIOIA

HAUMWOHAINDbHBINU

CTAHOAPT FTOCTP

POCCUMUCKOM 56691-2015
OGEOEPAULUUMN

BE3OMNACHOCTb NOTPEBUTEJIbCKUX TOBAPOB

PykoBoasiLme yKkasaHMsA ANs NocTaBLUMKOB
WU pacnpocTpaHuTeneun npoaykumm

(ISO 10377:2013, NEQ)

U3paHue ocmumanbHoe

MockBa
CrtanpaptuHcgpopm

2015



FOCT P 56691-2015

MpepucnoBue

1 PABPABOTAH ABTOHOMHOM HekoMMep4Yeckon opraHusaumen «Poccunckmi
WHCTUTYT noTpebutensckux ucnosirannny (PUMN)

2 BHECEH TexHu4ecknm komuteTomMm no ctaHgaptmsaumm TK 111 «3awmTa npas
noTpedbutenen Ha OCHOBE KOHTPOMSA NPOAYKUMN Ha CTaamsax obpalleHns n npyu okasaHuu
ycnyr»

3 YTBEPXOEH V BBEAEH B JENCTBWE [lMpukazom denepanbHOro
dreHTCTBa no TeXHN4YeCKoOMy perynmposaHmio n MeTpoJiornn ot 09 HOFI6p$I

2015r Ne 56691-2015

4 Hactoawmn craHgapT paspaboTaH C  Yy4eTOM OCHOBHbIX HOPMAaTMBHbIX
NnosioXeHnn  mexgyHapogHoro  ctaHgapta WMCO  10377:2013  "besonacHoCTb
notpedbutenbckux ToBapoB - PykoBogsdwme ykasaHus ana  nocraswmkos"  (1ISO
10377:2013 «Consumer product safety — Guidelines for suppliers», NEQ)

5 BBE[JIEH BINEPBbIE

lMpasuna npumeHeHUss Hacmoswea2o cmaHdapma ycmaHosneHbl [OCT P 1.0 —
2012 (pasoden 8).

UHpopmauusi 06 u3MeHeHusix K HacmoswemMy cmaHdapmy nybnukyemcsi 8
€XXe200HOM (1o cocmosiHUK0 Ha 1 ssHeapsi meKyuwe20 2o00a) UHGhopMayUOHHOM yKa3amersie
«HayuoHanbHble cmaHdapmebl», a oghuyuasnbHbIl MeKcm U3MeHeHUl U rornpasok — 8
eXeMeCcsiHHOM UHGopMaUyUuoHHOM yKkaszamerse «HauyuoHanbHble cmaHdapmbl». B criydae
nepecmMompa (3ameHbl) Uunu OmMeHbl Hacmosiuezao cmaHdapma coomeemcmeyoujee
yeedomneHue bydem onybnukogaHO 8 brnuxauweM  8bIMyCKe  eXeMeCcs4YHO20
UHQOPpMaUUOHHO20 yKka3ameris « HauuoHasnbHble cmaHOapmbi».

Coomeemcmesyrowas uHghopmayus, yeedomrieHue U meKkcmal pa3mMewarkmcss makxe 8
UHopmayuoHHoU cucmeme obweao ron1b308aHUs — Ha ogbuyuanbHOM caltme
®eldepanbHO20 azeHmemea o MexXHU4YeCKOMy pez2yruposaHuro U Memposioeuu 8 cemu
WHmepHem (www.gost.ru)

CrangaptuHdopm, 2015

Hactoswumin ctaHgapT He MOXeT ObiTb MOSTHOCTbIO MMM YAaCTUYHO BOCNPOWU3BEAEH,
TUPaXMUPOBaH M pacnpoCTpaHeH B KayecTBe oduumanbHOro magaHus 6e3 paspelleHuns
depnepanbHOro areHTCTBa Mo TEXHUYECKOMY PErysiMpoBaHunio 1 MeTposiornm

II



FOCT P 56691-2015

CopepxaHune

L@ 107 5 F= oy ] o)1 =T =TT =
TEPMUHDBI N OMPELETIEHUS. .. ..ottt ee et te e et e e et et e e e e e e et e e e e ae et e e e aneenenens
OcHoBHble NpuHLMNbI Npy obecneyeHnn 6e3onacHOCTN NOTPEBUTENBCKNX TOBApOB
3.1 OOLLNE MOTMOMKEHUS. .. .v ettt et ettt et e e e e et e e e e e et e e e et e e eneeenens
3.2 NoppepxaHune KynbTypbl 6€30NacHOCTU NPOAYKLUN B paMKax opraHu3auun......

3.3 TopoepxaHve KynbTypbl GesonacHOCTM MNpoAykUMM 3a  npedenamu
(oY oT = 1R T ke P= Y11

3.4 3aknagka npuMHUKMNOB 6€30NacHOCTU Ha 3Tane NPOEKTUPOBAHUS. ...................
3.5 TTOCTOAHHOE YITYULLEHUIE . ...ttt ettt et ettt ettt e e e e
3.6 TTPEBEHTUBHDBIN MOAXOL . .. vt eteeneete et et e e et e e et e e e et eeae et e e e ene e e e aaeaneeeenns
3.7 OBMEH NHAOPMALIMEM. ... .ottt e et et e e e e e e e neneenes
L@ 1o THT 1 =T =TT ] == 1 - TR
O IO L TN (SN g o) 3 T0) (=Y 2 1
4.2 ObecneveHne 6e30MacHOCTM NOTPEOUTENBCKUX TOBAPOB. ....vvveneeneanenanennns
4.3 TTOCTOAHHOE YITYHLLEHMIE ... ...e ettt ee ettt e et e e e et e e e e nens
4.4 TlpuMeHMMbI€ 3aKOHbI, HOPMATUBbI N CTAHOAPTDI. ... .vueeireneeeenaeieeneeanenananss
4.5 NgeHTudukaums 1 NpocnexmsaemMocTb NOTPeObUTeNnbCKoM NPOAYKUMN. . ..........
G oY 1 n oy oT=T T 1= 1
BEe30NaCHOCTL MPU PABPADOTKE. ... .ttt et ettt e e et e e e e e eneaaanens
5.1 OOLLNE MOTMOMKEHUS. ... .v ettt ettt e e e e e e et et e e e et e e e et e eeaaeenens
5.2 TTPOEKTHAS CIIELIMAIMKALMS. .. ee et eteeenee et e e te e e e e e ae e et e e e e e e e eneaneeenns
5.3 Yyet TpeboBaHmin 6€30MacHOCTM MPU MPOEKTUPOBAHUN. ......eveeeneaneaneaaannnens
5.4 [lokyMeHTUpoBaHue npoLecca pPaspaboOTKN TOBAPA. .. .....vveeuernerreeaneanennennanns
BesonacHOCTb NMPOAYKLUMN NMPU MPOUBBOLCTBE. ... euuereneeneeneateeeneaneaneneaneeneaneneans
6.1 OCHOBHbIE NPUHLUMMbI B MPOLIECCE MPOMU3BOACTBA. . .uueuereneeneeneenaeaneenennanenns
6.2 MNNaHNPOBAHNE MPOUBBOLCTBA . ... e uerenteneeene et eneanene e eteaeeeaneateneeeeneanenens
(CIRCO7=To)7 1712 To Y=Y pT oY) Fc1 =T a e 1 =To TR
(S0 3 I (o Tox 2 0o/ Fc = To Va1 = o T

SRS I [eTaTaT=Y o) (Te= Wyl oTo) 7 kcl=To Y a ox 1 - - H P



FOCT P 56691-2015

7 Be3onacHOCTb NPy pasMELLLEHNN TOBAPA HA PBIHKE. .. ....uueeeeeneireeeeeeereieaneanennas
7.1 OOLLNE MOTOMKEHUS. .. .ve ettt e ettt e e e e e e et e e e e et e e e et e e enaeenens
7.2 T1pOBEPKA MEPEA MOKYTIKOM. ... ev ettt ete e etee et et et e e e e eae e e e e e e e e e eneenaneanes
7.3 MNpeBeHTUBHbIN COOP AAHHBIX N UX @HASMB. ..eveeeeeeeeeeeee e eeaaeeeeeneaeaneens
7.4 TekyLias OLeHKa COOTBETCTBMS CTaH4apTaM 6€30MaCHOCTM. ......ovvvvvneenennnn,
7.5 FapaHTNSA N CEPBUCHOE OBCITYKMBAHME. ... ..eeeeee e eeatee et ee e e eeaaeeenes
7.6 NNCCNEAOBAHNE MHLIMAEBHTA. ..ttt et e et e e et et e e e e e e e eee e e aneeenes

MpunoxeHne A (cnpaBo4vHoe) MHpopmauna n pykoBoasLume ykasaHusa ansg mManbix

MPEANMPUATUM. .ttt et et e et e ee e ns

MpunoxeHne b (cnpaBo4Hoe) ONACHOCTb N OLEHKA PUCKA......veueeeeireeeeaneanananns.
MpunoxeHne B (cnpaBo4yHoe) MnaH ynpaBneHnss 6€30nacHOCTbIO NPOAYKUMM. .......

YL@ 7T o ¥=To o] <

v



FOCT P 56691-2015

BBepeHue

B HacTosiwee BpeMA Haspena HeobxoaMMocTb pa3pa60T|<|/| HauMOHalrbHOro
CTaHgapTa B obnactn 6Ge3onacHocTu I'IOTpe6I/lTeJ'IbCKI/IX TOBapOB. AHanora cpean
POCCUNCKUX CTaHOAPTOB HET.

Llel'lblO OaHHOro CtaHgapTa ABNAETCA:

a) CHW>XXeHne pUCKoB, CBA3aHHbIX C ©e30onacHoOCTbIO npoaykuuun, and n0Tpe6|/|TeJ'|e|7|;

6) CHMXeHne puckoB, CBA3aHHbIX C OT3bIBOM NMpoAyKuun, Ona noCctaBLLUNKOB;

B) npepnocrtasrieHne I'IOTpe6I/1TeJ'I$IM I/IHCbOpMaLlI/II/I, KOTOpad Heobxoauma gns Toro,
4yTOObI CAaenaTtb Bbl60p TOBapa C Yy4eToMm ©e3onacHOCTU €ero WCMoNb3oBaHUA WU
yTunnsauuu,

F) NMOMOLLb rocyaapcCrtBeHHbIM CTPYKTYpam, CBA3aHHaA Cc noBbILLEHNEM

B6e3onacHoCTN NOTPEBUTENBCKNX TOBAPOB.

HacTtoswmn craHgapT npegoctaBnsetT cobow npakTudeckoe pPyKOBOACTBO MO
OoueHKe puckoB u pabote c 6e3onacHOCTblO MNOTPEOUTENBCKUX TOBAPOB, BKIIHOYas
npoueccbl OOKYMEHTaLMM OLEHKM pucka U MUHUMM3aUUK pucka, Heobxogumon Ons

obecnevyeHnsa TpeboBaHMAM Mo 6e30nacHOCTM NPOAYKLUMMN.
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HAUMOHANbHbBIW CTAHOAPT POCCUNUCKOWN OEONEPALUUMN

BE3OMNACHOCTb NMOTPEBUTEJIbCKUX TOBAPOB

PyKOBO,D,ﬂLIJMe YKa3aHuA Ansa nocrtaBlUKOB

U pacnpocTpaHuTenen NpoayKumm

Consumer product safety. Guidelines for producers and suppliers

Jara BBegenust — 2016—09—01
1 O6bnacTb NnpuMeHeHus

HacTtoswwmin ctaHgapT npeacTaBnsieT coboill MmpakTUyYeckoe PyKOBOACTBO ANs
npoussoauTenen U nocTaBLNKOB NPOAYKLUUWN MO OLEHKE M yrnpaBreHun 6e3onacHOCTbio
NoTPEeOUTENBCKMX TOBAPOB U COAEPXUT MPUMOXEHUSA, NpefHasHa4YeHHble Ans OLEeHKU
PUCKOB M YNpaBneHus puckamu, Ans cobnioaeHns Heobxoanmblx TpeboBaHuiA.

HacTosLwmii ctangapT No3BonseT:

- BbISIBNSATb, OLEHMBATb, CHUXKAaTb UMM YCTPaHATb OMACHOCTb;

- YNpaBnaTb PUCKaMU 38 CHET UX CHIDKEHWUSI 4O AOMYCTUMbIX YPOBHEN;

- cchopmynupoBaTtb NpeaHasHayeHHble Ans notpebutenen npeaynpexaeHust ob
OMacHOCTU WM WHCTPYKUMKM, Heobxoaumble Ansi Ge3onacHOro MCnonb3oBaHUS WUNn
yTUNu3aumm notTpedunTenbCcknx ToBapoB.

HacTtosawmii ctaHaapT npeaHasHaveH Ans npuMeHeHns noTpebuTenbCknX TOBapoB.,

a TaKXe ansa peweHnda sonpocos ©e3onacHoCTun, KacarLmxcs Apyrmx snagos npoaykuumn.

2 TepMUHbI U onpeaeneHns

B HacToswem cTaHgapTe NpMMeEHeHb! crefyowme TEPMUHbLI C COOTBETCTBYOLLMMU
onpegeneHnaMm:

2.1

noTpebutens: [paxgaHwH, UMeLWNN HaMepeHne 3akasaTb Unu npnobpectn nMbo
3aKkasblBalowun, npuobpeTtarowmim wunu - Ucnonb3ywwmin  Tosapbl (paboTtbl, ycnyru)
UCKITIOYUTENBHO ON19 NNYHBLIX, CEMEWHbIX, AOMALLUHUX WU WHbIX HYXO, He CBA3aHHbIX C

ocyuiecTtBneHunem npeanpuHnMarTesn bCKOW AeATEeNbHOCTN.

HU3panue opuumnanbHoe
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2.2

noTtpe6uTenbCckumM TOBap: ToBap, pas3paboTaHHbIi W MNPOU3BEOEHHBLIN AN
NNYHBIX, CEMEWHbIX, OOMALLUHUX W WHbIX HYX[, HEe CBSA3aHHbIX C OCYyLEeCTBeHneM
npeanpMHUMaTEnbCKON  OEATEeNbHOCTM, BKMOYasi BCE €ero  KOMMOHEHTbI, 4acTu,

aKceccyapbl, UHCTPYKUUIO U YNAKOBKY.

2.3

KOMMEeTeHTHbIK cneuuanuct. Cneumanuct, MUMeKLMA MOSyYEeHHY 3a cuyeT
3HaHWA N NPaKTMYECKOro OrbiTa COOTBETCTBYIOLLYHO MOArOTOBKY MMM KBanudukauuo ans
peLleHns nocTaBreHHON 3agaym (3agav).

[ISO 10377:2013, 2]

2.4

KoppekTupytowme aencteus: [lenctens, npeaHasHavyeHHble A8 yCTpaHeHus
BO3MOXXHOCTU NPUYMHEHUA Bpeaa U CHUXKEHUA pucKa.
[ISO 10377:2013, 2]

M pnmedyaHMe — B HacTosilem CTaHOapTe KoppeKkTupyrowmne OEencTBus Takke HasblBaloTCA

«0T3bIB», T. K. CMW yacTo ncnonb3ytot 310 onpegenexHue.

2.5

npeackasyemoe  HenpasBunbHoe  ucnonb3oBaHue: HeapgeksatHoe — wnu
HenpaBunbHOE MCMonb3oBaHWe ToBapa, KOTOpoe BCTpevarnocb paHblle W KOoTopoe
MOXHO npeanonaraTtb 3apaHee, OCHOBaHHOE Ha 3HaHUAX, UMEKLLUUXCH Y U3roToBUTENS
1Ny NocTasLUMKa O TOBape U BO3MOXHOM NoBedeHun notpedburens.

[ISO 10377:2013, 2]

lMpumep - HenpaesunbHoe ucnonb308aHue moeapa dembMuU UJIU NOXUbIMU J1H00bMU.

2.6

npeanckasyemoe uUcnoJsib3oBaHue: Mcnonb3oBaHune TOBapa, KOTopoe BO3MOXHO
M3BECTHO WM npegnofiaraetcd 3apaHee, OCHOBaHHOE Ha 3HaHUAX WUMEKLWUXCA Yy
nocTtaBLKMKa O TOBape.

[ISO 10377:2013, 2]
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2.7

Bpea: TernecHble MOBpexXaeHWAa wnu yulep6 300pOoBbIO NOAEN, MNoBpexaeHue
MUMyLLECTBa.
[ISO 10377:2013, 2]

2.8

coObIiTne, NpuHocsiwee Bpea: Crnyyait, B KOTOPOM oMnacHasi cUTyaums NpUBOAUT K
NPUYMHEHMIO Bpeaa.
[ISO 10377:2013, 2]

2.9

onacHble CUTyauunun: OGCTOﬂTeHbCTBa, B KOTOpbIX nwoan wuin ummMyecTteo
noaseprarwTcAaA oAHOMY UM HECKOJIbKMM PUCKaM.
[1SO 10377:2013, 2]

2.10

npeanonaraemoe Mcnonb3oBaHue: Vcrnonb3oBaHne ToBapa B COOTBETCTBUU C
nHdopmMaLmen, npeaocTaBneHHon N3rotosnTenemM n/unm NocTasLLMKOM.
[ISO 10377:2013, 2]

2.1

opraHn3auua: J'Imu,o umnn rpynna nag n uncnosibdyemoe nuMn O60py,D,OBaHI/Ie C
pacnpeneneHHbiMn Mexay HUMIN OTBETCTBEHHOCTbHO, MNOJTHOMOYUNAMN n
B3aMMOOTHOLUEHNAMU, NpeaHa3Ha4YeHHble OJ1A OOCTUXEHUA onpeaerneHHbIX u,eneﬁ.

[1SO 10377:2013, 2]

MpumedyaHue - [Ona uenei HacToALLEro cTaHAapTa NOHATUE «OpraHM3aLUun» He BKNoYaeT B
ceba npaBMTENbCTBEHHblE OpraHbl M OpraHM3aLuu, 3aHUMaloLMecs 3aKOHOTBOPYECKOW AeATeNbHOCTbIO,
ocyllecTenawLWwmne cyaebHylo BnacTb, BbIMOMHAKOLIME WHble 3a4ayu, HanpaBreHHble Ha YycTaHoBMNeHue
onpeaeneHHoON MONUTUKM B WHTepecax obLlecTBa WNM COGMNIoAeHVE MeXOyHapoaHbIX 06a3aTenbCTB

rocyaapcTea.
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212

OT3bIB TOBapa (npoaykuumn): KoppekTtupyroLie Aenctene, NPUMEHMMOE K ToBapy
nocre ero npouM3BOACTBA, HanmpaBiEHHOE Ha 3aluTy 340pOoBbsi MoTpebutenen u
obecneyeHne nx 6e3onacHOCTU, CBSA3aHHbIE C UCMOMb30BaHNEM AaHHOro ToBapa.

[ISO 10377:2013, 2]

2.13

3awuTHble Mepbl: CpeacTsBa, MCnornb3yemble AN CHUKEHUS pUcKa.
[ISO 10377:2013, 2]

M pnmmedyaHwme — 3alUTHbIE Mepbl BKIMIOYAaKT CHWXEeHUEe pucka nytemMm Uucnosib3oBaHuA
6esonacHoro NpoeKTnpoBaHuaA, 3alllUTHbIX yCTpOVICTB, cpencrte MHAMBMAyaJ'IbHOIZ 3anTbl, NnpegocTaBlieHnA
MHCbOpMaLLMM no ncnonb3oBaHUIO N yCTaHOBKe, N NpoBedeHnA o6yquM;|.

214

OCTaTO4HbIN PUCK: PUCK, OCTalOLMNCA Nocne NPUHATUS 3alUTHBIX Mep.
[ISO 10377:2013, 2]

2.15

puck: KoMbrHaumsa BeposaTHOCTU BO3HUKHOBEHUS Bpeaa N TSXKECTU 3TOro Bpeaa.
[ISO 10377:2013, 2]

2.16

aHanus puckoB: CrucrtemMaTnyeckoe UCMonb3oBaHMe AOCTYMHOW MHdopMaLun Ans
BbISIBNIEHMS OMACHOCTEN N OLIEHKWN pUCKa.
[ISO 10377:2013, 2]

217

oueHka puckoB: O6LWWIA NPOLIECC, BKMIOYAIOLLIMIA aHanNn3 pUCKOB U KaYeCTBEHHYIO
OLIEHKY pUCKa.
[ISO 10377:2013, 2]
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2.18

nHopmupoBaHme o puckax: ObmeH unm pacnpocTpaHeHne WHgopmauun o
pUcke Mexay OTBETCTBEHHbLIM NIULIOM U APYrMMU 3aUHTEPECOBaHHBbIMU CTOPOHAMM.
[ISO 10377:2013, 2]

2.19

KayecTBeHHasi oueHKa pwucka: [lpoueaypa, OcHOBaHHas Ha aHanuse pucka,
criyxaluaa ans onpeaeneHns Toro, AOCTUTHYT N AONYCTUMbIN YPOBEHb puUCKa.
[ISO 10377:2013, 2]

2.20

ynpaBneHue puckamm: CKoOOpAMHMpPOBAHHAs AEATENbHOCTb MO YMpaBreHuo u
KOHTPONO B OpraHu3auunn, cBs3aHHas ¢ BOnpocamu pucka.
[ISO 10377:2013, 2]

2.21

CHMXeHue pucka: [le/icTBUs unu cpenctsa Ana YCTpaHEHMs onacHoOCTen WMu
YMEHbLLEHUSA PUCKOB.
[ISO 10377:2013, 2]

2.22

6e3onacHocTb: CBOGOAA OT HENPUEMNEMOrO pUcKa.
[1ISO 10377:2013, 2]

2.23

nocCcTaBLUUK: OpraHmsau,m;l nnn nnuo, KOTopoe npenocrtaBnideT ToBap Ui ycnyry.

Mpumep: Mpoekmuposwuk, npouzeodumernb/uz2omosumerns, umMnopmep, ducmpubsromop

uslu PO3HUYHbIU Mopa2oeey mMmoeapom.
MpumeyvyaHund
1 MNocTaBLmMK MOXET ObITb BHYTPEHHUM UM BHELLHMM MO OTHOLLIEHWIO K OpraHmn3auun.

2 B goroBopHOM (KOHTPaKTHOW) CUTyaumMmn NocTaBLLmMKa MHOrAa Ha3blBalT «NOAPSAOAYMKOMY.

[ISO 10377:2013, 2]
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2.24
uenoyka noCTaBOK: COBOKyI'IHOCTb B3aMMO3aBUCUMbIX OpF&HMS&LI,MI?I, KOTOpbIle

pa3p868TblBaIOT, npon3BoadT, UMMNOPTUPYIOT, PACNPOCTPaHAKOT U NpoAakdT TOBap.

2.25

AONYCTUMbIN PUCK: PUCK, KOTOPbIA SIBNSIETCS NpuemMremMbiM Ans onpenereHHom
rpynnbl Nofib3oBaTenen Ha OCHOBe TeKyLLIMX LleHHOCTel o6LuecTsa.
[ISO 10377:2013, 2]

Mpwu™meyaHwUe-[Ona uenein HacTodLWero craHgapTa TEPMUHbl «MPUEMMNEMbIA PUCK» U

«p.OI'IyCTI/IMbIVI PUCK» CHMTaAOTCA CUHOHUMaMMU.

2.26

npocrnexnBaemMocCTb: BoamoXxHOCTb oTcnexmBaTtb TOBaAp WM ero 4actb npun ero
OBMXEHUN 1Mo Luernovyke noctaBOK [OO KOHEeYHOro nosfib3oBaternid, W BO3MOXHOCTb
BOCCTAHOBUTb UCTOPUIO, NPUMEHEHUNE UITN MECTOHAaXOXAeHe ToBapa Ui KOMMNOHEHTAa.
[ISO 10377:2013, 2]

2.27

HenpeaBuAeHHOe HenpaBwuNbHOEe Wcnonb3oBaHue: lcnonb3osBaHve ToBapa
Takmm 06pasom, KOTOPbIA NOCTaBLLMK HE MOXET NPeanonoXuTb Unu NpeasnaeTb.
[ISO 10377:2013, 2]

2.28

nonb3oBaTenb: Yenosek, KOTOpbIV B3aMMOAENCTBYET C TOBApOM WUin YCITyron.
[ISO 10377:2013, 2]

2.30

yA3BUMbIN noTpebutenb: [loTpebutenb, KoTopbin MoxeT ObiTb B Gonbluen
OMacHOCTU B CUNY CBOEro BO3pacTa, YPOBHS rPaMOTHOCTU, (PU3NYECKOrO COCTOSIHUS UIn
OrpaHNyYeHnin, UM HEBO3MOXHOCTU MOMyYnTb OOCTYN K MHopmaumm no 6e3onacHocTu
yCcTpoucTBsa.

[1SO 10377:2013, 2]
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2.31

OMNAaCHOCTDL.: nOTeHLl,I/laJ'IbeIﬁ MCTOYHUK Bpeaa
[1SO 10377:2013, 2]

M pnmMmedyaHume - TepMI/IH «OMacHOCTb» MOXEeT ObITb YTO4YHEH OnAa onpeneneHna ero
NnponcxoxxaeHna wunm Xapakrepa oXxugaemoro Bpena (Hanpmmep: nopaxeHua JanekTpun4ecCknm
TOKOM, ©Owuonornyeckas oOnMacHOCTb, OMAaCHOCTb paHeHudA, onacHOCTb nopes3a, OnacHOCTb
oTpaBneHunsa, NnoXapoonacHOCTb, ONAaCHOCTb yTOI'IJ'IeHI/IFI).

3 OcCHOBHble nNpUHUUNBLI Npu obecrnevyeHUn OGe3onacHoOCTU

I'IOTpGGMTen bCKMUX TOBApoB

3.1 O6wume nonoxeHusa

CobGntogeHne OCHOBHbLIX MPUHUMMNOB, NpuBeAeHHbIX B 3.2—-3.7, MOMOXET BCEM
y4yacTHMKaM LIenoYvkM NoCTaBOK B pa3paboTke M nogaepxaHum obwmx obasatenscTB no
obecneyveHnto 6e3onacHOCTN NOTPEBUTENLCKMX TOBAPOB. TN 06s3aTenbCTBa BKAOYAKOT
B cebs obs3aTenbcTBa No CKOpenlemy OCYLLECTBNEHUIO KOPPEKTUPYHOLWMX AEUCTBUA B
TOM cryvae, Koraa BbISIBNSAOTCA OMacHOCTW, BO3HMKLUME B pe3ynbTaTe HenpaBuibHOMo
NMPOEKTMPOBaHUA, OLWMOOK, [ONYLWEHHbIX B Mpouecce Mpou3BoAcTBa W npobnem,

CBSI3aHHbIX C OCTaBKOM U XpaHeHneM ToBapoOB.

3.2 TloppepxaHune KynbTypbl ©0e30nacHOCTM nNpoAyKUMM B  paMKax

opraHusauum

besonacHocTb I'IOTpe6I/ITeJ'IbCKI/IX TOBaApOB OOJKHA ObITb KNHOYEBbLIM (*)aKTOpOM B
CTPYKTYpe ynpaBslneHna opraHnsauumn. 9Ta uenb MoXeT bbITb OOCTUrHyTa nyTemMm co3gaHund
nnaHa no ynpasJi€HUIo ©e3onacHocTn npoaykuunn, peann3oBaHHOIo Wu o,q06peHHor0
pykoBoAALLMM OpraHoMm n/vnn Ton-mMeHeKMEHTOM. rlpl/IMepr ABYX pa3fiMyHbIX Noaxonos
K CO30aHUI0 TaKNX NMJ1aHOB NnpeacTtaBlieHbl B NPUNOXeHUn B.

OpFaHI/I3aLl,I/1$| OOJIXHa OCYLLECTBIIATbL CBOKO AEATEJIbHOCTb, cobntogasa Bce 3aKOHbI,
npasuila " CTaHOapTbl, KOTOpPble WMMEKT OTHOLUEeHUEe K HOTpGGMTeHbCKOMy TOBapy
npounseeeHHoOMy AanAa TOro pblHKaA, Ha KOTOPOM ToOBap Obln M3roTOBMEH WK 6yp,eT
npoaaH. OTBETCTBEHHOCTb 3a cobnogeHne 3TUX 3aKOHOB, npasuit 1 CtTaHOapToOB OOJKHA
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OblTb  4eTKo pacnpegeneHa W COOTHeCeEHa C COOTBETCTBYyHOLWMMU pecypcaMi,
BblAeJIEHHbIMWU ONA pa3pa60T|<|/|, nogaep>Xkn, MOHUTOPUHra M NMOCTOAHHOIO YynydlweHndA

nporpamMmmbl COOTBETCTBUA NPOAYKLNA TDGGOBaHMﬂM ©e3onacHocTu.

3.3 TMNoppepxaHue KynbTypbl 6e30macHOCTU MpPOAYKUMM 3a npeaenamu

opraHusauum

OpraHusaumss [Oo/mKHa COAENCTBOBaTb Pas3BUTUMIO  KynbTypbl  6e3omnacHocTm
noTpebuTenbCkUX TOBApPOB MO BCEW LENOYKe MNOCTaBOK. Takoe CcoaencTBME MOXeT
BKMoYaTb B cebsi yCTaHOBKY [OOrOBOPHbLIX MOSIOXKEHWA WM CTUMYIIOB, BHeApeHue
nepenoBbiXx MeToAOB B MacwiTabe oTpacnu, HanaXxuBaHUWE MapPTHEPCKUX OTHOLLUEHUA C
OpraHu3auusiMn JaHHOro cekTopa M ApyrMMu opraHusauusimui, obmeH mHdopmaumen, a
Takke npegocTtaBneHne noTpedutenam WHGopmauuu, Heobxogumowm ana GesonacHom
cbopkM, ucnonb3oBaHus, OOCNYXMBaHWS, PEMOHTaA U YyTUAM3auuM nNoTpPebuTenbLCKoro

ToBapa.

3.4 3aknagka npuHUMNOB 6€30MacHOCTU Ha 3Tane NPoeKTUpoBaHUsA

besonacHocTb TOBapa AOJIXHA y4YUTbIBATbCA U pacCMaTpuBaTbCA Npexage BCero Ha
aTane rnpoekTnpoBaHnAa an4d Toro, 4yTOOBI YMEHbLLNTb PUCK BOSHMKHOBEHUA OMACHOCTU B
roToBOM u3genun. Jta Mepa NoOMOXET BrnocneacTtemnm n3dexatb HeobxoanUMocTHn TPaTUTb
pecypcCbl Ha CbI/IHaHCI/IpOBaHI/Ie pacxonosB, CBA3aAHHbLIX C OT3bIBOM ornacHou npoaykuumu,
3aHNMMaTbCA peKOHCprKLlMeIZ n TEXHNYECKUM nepeo6opyp,osaHmeM n3genuna.
MeHeaKMEHT opraHn3auunmn aBndaeTcda OTBETCTBEHHbIM 3a pacnpegerneHune obsa3aHHOCTEN
no peanun3audun npmHUMNoB U y|<a3aH|/||7|, N3NOXEeHHbIX B HacTtodweM CCTaHaapTe, B TOM
yyucne 3a npegocrtaBlieHne COOTBETCTBYHOLMX pecypcoB ANA o6yqu|/|$|, ynpaBleHnd

y4eTOM U OTCneXxmnsaHnAa npoaykuunn.

3.5 MNocTosiHHOE yrnyulueHue

CprKTypI/IpOBaHHbIﬁ noagxoa, Hal'lpaBJ'IeHHbIﬁ Ha NOCTOAHHOE yrny4ylleHne ToBapos,
KOTOprI;I onpependeT KOHKpeTHble uUenn no yrydweHuto ﬂOTpGGMTeHbCKMX TOBapoB U

NpPOLIeCCoB MX NPOU3BOACTBA U pacrnpoCTpaHEHUs, OCHOBaHHbI Ha aHanuse nHdopmauum
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O npoaykte, OOJIKeH ObITb Takke npuMmeHeH no OTHOLWUEeHUD K BOMNpPOCY obecneyeHus
©e3onacHocTH I'IOTpGGMTeJ'IbCKOFO TOBapa Ha CcTtaguAax TMpoeKkTupoBaHMM TOBapa, ero
npon3BoacTBa M NMNOCTaBKN HA PbIHOK. I'Iepequb NMOCTOAHHO NMpPOBOAUMbIX MepOI'IpI/IFITI/IIZ,
HanpasJieHHbIX Ha YylnydweHne npoaykumn n pesyrnbTaTbl 3TUX MGpOI’IpMFITMI?I OOJDKHbI
ObITb 3aA0OKYMEHTUPOBaAHbI N AOOJIKHbI pPeryrnapHo npoBepATCA PYKOBOACTBOM TakKuUM
06pa30M, 4TOObI Ob6ecneunTb BbINOSTHEHNE opraHmsau,meﬁ NOCTaBJIEHHbIX KOHKPETHbIX

Lenewn.

3.6 NMpeBeHTUBHLIN NoaxoA,

npeBeHTI/IBHbII;I noaxona O3Ha4aerT, 4TO OTCyTCTBUE NnosiHomn HayLIHOIZ
OOCTOBEPHOCTM He AOO0JIXHO paccMaTpuBaTtbCA B KadectBe TpPUYMHbI Ond OTCPOYKU
NMPUHATUA MEP MO CHUXEHUKD PUCKA, 0CODOEHHO B Tex cnyydadax, rae cywecTtByeT yrposa
HaHeCeHna Ccepbe3Horo unun H606paTMMOFO ymep6a 300pPOBbIO YeJioBEKAa. B cBasn ¢
yBeJIIM4eHnem 1Crnosib3oBaHNA nNpeBeHTUBHOIO noaxoda 1 CCbIJTOK Ha Hero, NoCTtaBLUKN U
npounseoauTeENN  OOJIDKHblI  yYUTbIBATb 3TOT nNoAaxod nNpu  OuUeHKe ©e3onacHocTn

I'IOTpGGI/ITeJ'IbCKI/IX TOBApOB.

3.7 O6meH nHdopmaumen

OpraHusaumsa OofmkHa MNOCTOSIHHO OCYLLEeCTBRATb 0O6MeH MHgopmaumneln o ToBape,
€ro CBOWCTBax, COOTBETCTBUM ero obs3aTenbHbiIM TPebGoBaHUSIMU, pUCKax, CBS3AHHbIX C

TOBapom, ¢ gpyriumm y4aCtHMKamMu LLerno4km noCtaBOK.

4. O6wue TpeboBaHuA

4.1 O6wme nonoxeHus

KniouyeBbiMM  Bonpocamu ANl BCEX  YYACTHMKOB  LIEMOYKM  MOCTaBOK
(MPOEKTUPOBLLMKL, NPOU3BOAUTENN, WUMMNOPTEPbLI, AUCTPUOBLIOTOPbI UM PO3HUYHbLIE
TOProBLbl) ABNSAOTCSA:

a) yyeT TpeboBaHuM no obecneyeHnto 6e3onacHOCTM MpU MPOEKTUPOBAHUU

NoTPebUTENBLCKOM NPOAYKUWN;
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0) BbIsiBNEHWe NOTEHUMasnbHbIX ONAcHOCTEN, CBA3aHHbIX C TOBapamy;

B) onpedeneHne wnm oueHKa BeposATHOCTU BO3OEWCTBUS MOTEHUManbHON
OMacHOCTW Ha noTpebuTens;

r) oLueHKa pUCKOB Ansi 300poBbs U BGe3onacHOCTM notpebutenen;

A) ynpaBneHue 3TMMW pUCKaMu NYTEM MX YCTPAHEHUS UMM YMEHbLUEHUA UX OO
NPUEMIIEMOrO YPOBHS;

e) obecnedeHne notpedbutenen nHpopmaumen, npegynpexgatoen o BO3MOXHbIX
ONACHOCTSIX W MHCTPYKUMAMM O Mepax MpeaoCTOPOXHOCTEN, Heobxoaumbix Ans
6e30nacHOro UCnonb3oBaHUs U YTUNN3aUnn NPOAYKUNN;

X) yTBEpXOeHMe NbbIX M3MEHEHWUA, BHOCUMbIX B KOHCTPYKLMIO, UCMOMb3yeMble
MaTepuarnbl UM NPoON3BOACTBEHHbIE NPOLECChHI.

Llenoyka noctaBok npeacTaBneHa Ha pucyHke 1.

PaspaboTtka
PaspaboTtra '
MpownzsocTeO ; ._Oﬁ%
: Pﬁ}/
s | MpowmseogcTeo MpownssoacTeo o "3'.0,‘;_;,%_P
MaTepManos KOMMOHEHTOB 3 Yy
Oy,
&%;
;.
WaroToBneHue CHopka .
Mpopama

t TpaHcnopTuposka [ Wmnopr /
XpaHeHwne JucnopT

6.‘0@?&
L e N
#‘?-6/‘,1- o PacnocTpaHeHue Mpogama |
"@O‘o N ‘
':fel( .
PO, %
'4"6;‘;

L Motpebutens

%oy,

PucyHok 1 — Lieno4yka noctaBok
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4.2 O6ecneyeHne 6e3o0nacHbIX NOTPEOUTENBLCKMX TOBapoOB

4.2.1 NpocpeccruoHanbHast KOMNETEHTHOCTb U O0y4YeHue

OpraHusaums porkHa obecneunTb BbINOMIHEHME Credylowero YCrnoBusi: BCe
COTPYAHWKN, yvacTBylowmMe B npouecce obecrneyeHnss 6e3onacHOCTU noTpebutenbckon
npoayKuuKn, Kak paboTawlime B LWITAaTe oOpraHM3auun, Tak U MNpuUBMEYEeHHble, OOSMKHbI
nMeTb HeobxoaMMble 3HaAHWUSA, COOTBETCTBYHOLLEe obyveHne u obnagatb TEXHUYECKUMMN
HaBblKaMM M OMbITOM 41151 BbINOSHEHNSA CBOUX 06A3aHHOCTEN.

OpraHusaumst gorbpkHa YCTaHOBUTb W nogaepXxuBaTtb  npouenypy(-bl) ans
cneayowmnx Lueneun:

a) onpegenutb  TpeboBaHMS K NPOdEecCUoHanbHOM  KOMMNETEHTHOCTU  nuu,

OTBETCTBEHHbIX 3a 6€30MacHOCTb NOTPEbUTENbCKNX TOBAPOB,

0) ygoctoBepuTbCA B KOMMETEHTHOCTU Iuu, BbINONHAKOWMX 0653aHHOCTU U
HecyLnx OTBETCTBEHHOCTb 3a ©e30MacHOCTb NOTPeBUTENBCKNX TOBAPOB, B TOM YKUCHE U
no onpeaeneHno TEXHNYECKUX YCRoBUin No 6e30nacHOCTM NPOAYKLUMK;

B) NpoMH(popMMpOBaTL BCEX YYaCTHMKOB Mpouecca obecneyeHus 6e3onacHOCTH
noTpedbnUTeNbLCKUX TOBapoOB O BO3MOXHbLIX MOCNEACTBUSX MPOM3BOACTBA  OMACHOW
npoayKuuu.

Ob6yvatome mMeponpusaTMst MOryT NPOBOANUTBLCHA Kak CunaMmm caMon opraHu3aunen,
Tak U BHELLHMMW cheunanm3MpoBaHHbIMU KOMMNAHUSMW U OOSMKHbI OTBEYaTb CreayloLwmm
TpeboBaHUAM:

- OCHOBbIBaTbCs Ha TpeboBaHUAX NpoeccnoHarbHOM KOMNETEHTHOCTU, a TakK Xe
Ha 0643aHHOCTSX W 3agadax nuvd, OTBETCTBEHHbIX 3a obecrneyeHue 6e3onacHOCTU
noTpedunTenNbLCKON NPoayKLUUuY;

- NPOM3BOANTLCSA KOMMETEHTHBIMU NULAMMU;

- nNporpaMmmbl AOSMKHbI OBHOBMATLCA MO Mepe HeoBXoaUMOCTM AN TOro, 4Tobbl
MHOpMaUUs Bce BpeMSA OCTaBanacb akTyanbHOM;

- oueHuBaTbCA N MogudumumpoBaTbCa B Lensx obecrneyeHus akTyanbHOCTU WU
3PPEKTUBHOCTH;

- nporpamMmmbl JOMMKHbI ObITb 3anucaHbl Hagnexawmm obpasom (B BMAE TeKCTa,

ayauo-suaeomatepuana). 3anucu a1 AOMKHbI XpPaHUTLCS B OpraH13aumm.

4.2.2 CtpaTternyeckoe pacrnpeaesrneHme pecypcos
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OpraHusaumss  OgofmkHa  NpedocTaBUTb  COOTBETCTBYKOLUME — TEeXHUYECKue,
dbunHaHcoBblE W KagpoBble pecypcbl Ansa obecneyeHnss 6e3onacHOCTM M y4veTa ee
TpeboBaHUN B Npoueccax pa3paboTku, NPON3BOACTBA U/MNN pasMeLLEHNS NPOAYKUNN Ha
PbIHKE, B T. 4.:

- bnHaHCcoBbIE N KaapOBbIE PECYPChI;

- [AOCTYyn K 9KCMepTM3e W COOTBETCTBYIOLMM CMPaBOYHbIM JOKYMEHTaM Mo
©e3onacHOCTN NOTPEBUTENLCKNX TOBAPOB;

- obyyeHne nepcoHana no Bonpocam 6e30nacHOCTN NOTPeOUTENbCKUX TOBAPOB;

- 4enonpoun3BoACTBO U KOHTPOSTb JOKYMEHTOB;

- NOCTOSIHHAsA NPOBEPKa COCTOSIHUSA NPOU3BOACTBA M UCMNbITaHWE NPOAYKUUKW, Ans
Toro 4tobbl onpegenuTb, YOOBMETBOPSAET NM TeKyllee COCTOsHME NpOou3BOACTBA W

npoaykuumn TpedoBaHnssM 6e30MacHOCTW.

4.2.3 [lenonpon3BoACTBO U AOKYMEHTOObOpOT
OpraHusaumst gormkHa YCTaHOBUTbL W NoOAdepXuBaTb Npoueaypbl perncrpaumm,
KOHTPOMNSI U XpaHEeHUs BCEX OCHOBHbIX JOKYMEHTOB M AAHHbIX, UMEILWMNX OTHOLIEHNE K
Bonpocam 6e3onacHOCTU npu pas3paboTke, NPOM3BOACTBE U CObITE MNPOAYKUUW. OTU
AaHHble U AOKYMEHTbI A0SKHbI BKIKOYaTh:
- JOKYMEHTbI M 3anucun, CBs3aHHble C MPUMEHEHMEM HACTOSLLErO CTaHAApTa;
- JOKYMEHTbI U 3anncu, Heobxoanmble NS BbINOSIHEHUSA AENCTBYIOLWNX 3aKOHOB U
HOPM;
- AOKYMEHTbI, CO3haHHble B pe3yrnbTaTe paboT no obecneyeHuto 6e30nacHOCTLIO
npu paspaboTke npoaykumm (CM. 5), Takue Kak:
- OTYET MO aHanM3y onacHOCTU U NSiaH MO €€ CHUXEHWUIO,
- CYLLleCTBEHHble TpeboBaHWs K NPOEKTY U pelleHnsa no 6esonacHocTy,
- YyepTexu, crneumukaumm npoaykumMmM W nepeyYeHb UCMNOofb3yeMblX
MaTtepuarnos,
- pe3ynbTaTbl UCNbITAHUSA KayecTBa NPOAYKUUN N YTBEPXKOEHHbIe oOpasLbl
npoayKuuu,
- YTBEPXOEHNE NPOEKTA,
- MHCTPYKUMM no 6GesonacHOCTM WM npefynpexaeHna ona notpeburtenen,
nepeveHb A3blKOB, HA KOTOPLIX NpoAybnupoBaHa aTa uHopMauus,

- TECTUpPOBaHME MNMPOEKTa N pedyribTaThbl npe,D,BapvlTeanon MHCNeKuunn,
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- aHanu3a ag@EeKTUBHOCTN 3aTpaT [Afs BO3MOXHbIX KOPPEKTUPYHOLLNX
JEencTBun,

- cobniogeHne HopMmaTMBHbLIX TpeboBaHWA W KOHKPETHbIX OTpacreBbiX

CTaH4apToB,

- He3aBuMcMas NpoBepkKa 1 OLeHKa COOTBETCTBUSA (Npun ee Heo6xoauMOoCTH),
- IOKYMEHTbI, CO3[laHHble B pe3ynbTate paboT no obecnedyeHnto 6e3onacHOCTM Ha
cTagun npoussocTtea (CMm. 6):

- Hagnexawue NPon3BOACTBEHHbIE UHCTPYKUNN,

- OTYEThI O MPOBEPKe KayecTBa,

- 3aKa3bl Ha NOCTaBKy U MHCTPYKUUN AN LEenoYKn NocTaBok,

- OTYEThI O NPOBEpKax U MHCNEKUMUSAX Ha NPoM3BOACTBE,

- OTYeTbl O He3aBMCUMOW MNPOBEPKE TEeKyLlero npousBoAcTBa, MO Mepe
HeobxoanumocTw,

- NfiaH Npou3BOACTBa, MOATBEPXAEHMEe MpoekTa W co3daHwe npoToTuna

TOoBapa,

- 3anpocCbl Ha U3BMEHEHMUS U 3aKNioYeHMe KOHTPaKToOB C cybnoapagymkamu;

- OTYETbI O CriyyYasx 3arpA3HeHus,

- OTYeT O TrOTOBHOCTU MPOM3BOACTBA, BKIOYasa YynpasreHne Lenoykon

NocTaBOK, OCHalleHne obopydoBaHMeM, BBOAEe B 3KChnyaTauuio

Npon3BoOACTBa, OOY4YEHUU U TEXHUYECKUX YCNOBUN, OTHOCALLIMXCA K U3AENNI0,
- [OKYMEHTbI, Co3[laHHble B pe3yrnbTtaTte paboT no obecnedyeHnto 6e30NacHOCTLIO
Ha cTaguu obpalleHus (cm. 7):

- OTYETHLl NO MNPOBEPKe TOBapa Ha cTaguu BbiMycka Npoaykuuun, ayauty u

TecTUpoBaHUio BGesonacHoCcTU NoTpebuTensCKoro ToBapa,

- OT4yeTbl O Xanobax noTpebutenenm M uHUMAEHTax C ©e30nNacHOCTbIO

notpebutensckoro Tosapa,

- OTYeTbl O MpoJaxe W pacrnpoCcTPaHEeHUIo NPOAYKUMM NO BCEW LEnovke

NOCTaBOK,

- nedatHas npoayKuusi, CBsi3aHHas C TOBapoOM, BKIlOYaA peknamy,
MapKeTUHT N YNaKoBKY,

- OTYeTbl O B3aUMOAEWNCTBUN C NOCTaBLUMKaMM U noTpebutenamu, Bknovas

OTYEeT O perncTpauun ToBapa, npefynpexaeHun nocne npogaxu ToBapa,

ncenengoBaHUAX pblHKa U OGp&THOI?I CBA3U C NoKynaTtenamu,
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- OTYeTbl O MpuU4YMHaAXxX BO3BpaTa ToBapa W OTYETbl MO OOGCMYXMBAHMIO

TOBapa,

- KOPPEKTMpYIoLLIME OENCTBUS.

CosgaHHble  [OOKYMEHTbl [OIMKHbI  cogepxaTb WMHOpMaUMiO U OTYeThl,
COXpaHeHHble Ha 9aTane nepBOHAYanbHOIO MNPOEKTUPOBaHWUsS, Mpou3BoACcTBa W
pasMeLlLieHNsl Ha pbiHKEe TOBapa, TaK e Kak U AOKYMEHTbI, COOPMMUPOBaHHbIE B npoLiecce
nccneaoBaHnst NoTeHUManbHbIX PUCKOB M OTBETOB Ha BOMPOCHI, »Xanobbl M OTYETOB O
crnyyasix oT3biBa npoaykuuu. Bcs nocTynuBluas NUCbMEHHasi OOKYMEHTauusi [A0IhKHa
COXpaHATbCA B cheuuwanbHbiX dannax Kak CBUOETENbCTBO TOro, YTO OpraHu3auus
YyYUTbIBaET BCIO AOCTYMHYO MHpOPMaLMIO, KacatoLLyoCcs CBOEW NPOAYKLMN U CBA3AHHbIX C
Hel onacHoCTAMU U puckamun. Kpome TOro, oT4eThbl, CBSI3aHHbIE C 4aTON OKOHYaHWsi CpoKa
AENCTBMA ToBapa M Cpoka €ero MONie3HOro WCMofb30BaHMs, OOSMKHbI OblTh Takke
COXPaHEHbI.

[loKyMeHTbI, co3aaHHble Ha BCeX aTanax Lienoyky NoCTaBOK, AOMKHbI COXPaHATbLCS
Kak MUHUMYM Ha MEepuOAd >XU3HEHHOro LUMKNa ToBapa WM Ha CpoK, onpenensemblii
3aKOHOM. Bce aTW OOKyMeHTbl AOMKHbI OblTb M3y4YeHbl Neped Havarom CcreaymoLLero
LUMKNa npou3BOACTBa ToBapa B LENSX MOCTOSHHOIO MpoLiecca COBEPLUEHCTBOBAHUS

opraHusauuun.

4.3 MNocTosiHHOE yrnyu4lleHune

4.3.1 OpraHusaumss [[orkHa HenpepbiBHO paboTaTtb Hag — yhydleHUeM
BbesonacHoCcTM  NOTPebuTenbCkMx TOBApOB, 3TO [AOMKHO OblTb  4YacTblo  ee
OpraHuM3aumoHHOM  KynbTypbl.  Meponpuatus N0 COBEPLUEHCTBOBAHWUIO  MOTYT
BapbMpOBaTLCSA OT HE3HAUYUTENbHbIX 4O CYLLECTBEHHbIX YryYLIEHUN B opraHM3aunmn n/mnu
uenu ee NOCTaBOK.

OcHoBon gns apPeKTMBHOrO MU AENCTBEHHOIO YnyudlWEeHUa SBMSETCA NPUHATUE
peweHun Ha 6ase oueHkM cobpaHHOM MHOPMaLMN N UHKOPNOPUPOBAHME MOSYyYEeHHbIX
3HaHun. OpraHmsauus gormkHa 060CHOBaTb BbIOOP KOHKPETHOW uenu Ons ynyydweHus
TOBapa unu npouecca, OCHOBbLIBAsACb Ha TaKOM aHanuse.

B u4acTtHocTW, cTpaTerMss MNOCTOSIHHOrO YNydlWeHUs [OOfKHa MPUMEHATLCS K
npoueccy no obecneyeHnto ©OesonacHocTM npu paspaboTke, MpPoOM3BOACTBE MU

pa3meLeHnmn I'IOTpe6I/ITeJ'IbCKI/IX TOBApPOB Ha pblIHKE, HANpuMmep:
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- OeATesIbHOCTb No yJy4dlleHNo B pa3pa60T|<e npoAyKUMn MOXeT NpoBOAUTLCA C
npmene4eHneM (bOKyC-prI'II'I, TaK KakK npm 3TOM MOXHO npocnegntb 3a OXuaeMbiM
ncnosib3oBaHMeM ToOBapa B pa3fiMdHbIX CUTyauUAx U ornpenersintb, Kak OaHHbIN TOBap
UCNOJIb3yeTCA U paccMmaTpuBaeTCd pas3fniM4HbIMU rpynnamMmmn BO3MOXKHbIX ﬂOTpGGMTeHeﬁ

(MHopMauuto 0 oKkyc-rpynnax CM. B NpUoXxeHun A);

MpnmedaHne — Pabota c ¢okyc-rpynnamm BknoyaT B cebst HehopmanbHble OUCKYCCUU C
penpe3eHTaTUBHOM BbIGOPKON NoTpebutenei ansa Toro, 4Tobbl cobpaTb U/MnNn oueHUTb MHAOPMALIUIO O TOM,
Kak OHWM UCMOMb3YIOT TOBap B PasfUYHbIX XXM3HEHHbBIX CUTYaUMUsIX, @ TaK Xe onpeaennTb, kak pabotaeT aToT

TOBap C TOYKU 3peHunsa I'IOTp86I/1TeJ'IF|.

- AEATENbHOCTb MO YyNy4lEeHUo Ha CTaguMm NPOM3BOACTBA MOXET BKOYaTb B cebs
nonyyeHne oOpaTHOM CBSA3NM OT COTPYAHWMKOB W/MNN  TECTUPOBAHWE  TEKYLLEero
NPOn3BOACTBA;

- 0EeATENbHOCTb MO  YIyYLEeHWIO Ha CTaguuM pasMeLleHuMs Ha pblIHKE MOXeT
BKMoYaTb B cebs (HO He orpaHMumBaTthbCsl), NONyYeHMe KOMMEHTapueB unm xanob oT
NMoCTaBLUMKOB Mnu notpebutenen n cosgaHnem Hebonblion paboden rpynnbl, KoTopas
OygoeT Ha MX OCHOBaHMM npeanaraTb M3MEHEHUsI B MPOLIECC MNPOEKTUPOBAHUA UMK
NpOu3BOACTBa TOBapa UNun Apyrne KoppekTupyoLlwme AencTBus.

Bce meponpuatna no nNOCTOAHHOMY YIyYLIEHWIO M MOSyYeHHble B UX Mnpouecce
pe3ynbTaTbl OOMKHbl ObiTb  33a40KYMEHTUPOBAaHbI. [lofnydeHHble [aHHble OOSKHbI
perynsapHo npoBepsATbCs PYKOBOACTBOM, YTOObI yOOCTOBEPUTLCA B TOM, YTO MpoLecc
HenpepbIBHOrO COBEPLLUEHCTBOBAHNA WOET MOCTOAHHO W BHOCUMbIE W3MEHEHUSI He
NPUBOOAT K HOBbIM Npobnemam 6e30nacHOCTM.

4.3.2 OpraHusaumsa [oSmkHa NpUAEPXKMBATLCA CTPYKTYPUMPOBAHHOIMO noaxoda K
npoueccy MOCTOSIHHOIO YIyudLeEeHUsl, KOTOpbIN AOfMKeH OblTb NponucaH B nNfnaHe no
ynpaeneHutio 6e3onacHOCTbi0 Npoaykunn. B kadecTBe mpuvmepa, OCHOBHbIE Luarn 3Toro
nogxona npencraBfeHbl Ha pucyHke 2. Takon Noaxo4 COCTOMT U3 crieayrLwmx 3Tanos:

a) BbisiBNEHne npobnem n NpUHATNE peLLEeHWI;

0) paspaboTka nnaHa 4encTBuUM;

B) M3BMEHEHMS NPOAYKLMM UN LIEMOYKM MPOLLECCOB;

F) MOHUTOPUHT ynquueHvu‘/'l BCeMU 4neHaMn Lernovkn noctaBoOK.
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" AHANU3 A3HHBIX MOHUTOPMHTA

—ﬂ\ Passutve niaHa penRcTeni

- obecneseHne
MHCTRYMEHTAPHEM
NoCTaBWHHOB
BuiAsneHne MnaH - oBpalenme K Be3onacHocTM,
npoﬁnem M TEXPErNaMEHTAM,

NpUHaTHE AEeHUCTBUMK CTAMAAPTAM, MUIHEHHOMY
- MCNOAHEHUA 0BAIATENLCTE

3 LMKNY W BE30NACHOCTM
BCEMM YHBCTHHUKIMK PeweHumn

APOAYKLMA
LIENOYKM NOCTABOK ﬁ
1

- 4YTO ABARETCA NpOBAemMoi 1
MPMHMHDRA

- COTNACOBAHHOCTE C
MHCTPYKUMAMM, CTaHOAPTaMMK
Ge30NacHOCTH, OHMAIEMbIMIA
6e30NacHOCTLID K
GYHHUMOHANEHOCTHIO

MoryT notpeGosaTteca

MoHWTOpHHF MQH“TQPH;’_' MameHeHMa M3MEHEHWA B:
LWIeHMi
) Ll MPOAYKLMM
- Manob notpebutensii BCEMM - NPOEKTE APOAYKLAM
- UHUMAEHTOR - WNK UENnoYKK - NPOM3BOACTEA
- Npownasogctea 7 .. HAeHamu npoueccos - NpogasM
- KOpPeRTHRYHOWME AeicTamni uenu - CTaHAAPTOR
NOCTABOK /

PucyHok 2 — TMpumep npubnumxeHnsi K NOCTOAHHOMY YIyYLLEHUIO

CywiecTByloT 1 gpyrne Mogenu, Hanpuvep:

- Metoa, onucaHHbin B TOCT ISO 9000, Bkntovatowmm B cebs AOKyMeHTUpoBaHue,
OLeHKy npobnembl, BbISBIEHWE W peanu3auuio Mep And ucnpasBneHus npobremsbl, a
TaKkKe MOHUTOPUHI N OUEHKM adhdeKkTa OT KOPPEKTUPYIOLWNX OEACTBUN: LMK NpU 3TOM

npoaosnKaeTcAa oo Tex rnop, noka npo6nema He 6y,qu peLlleHa.

4.4 anMeHMMbIe 3aKOHbI, HOpMaTUBbI U CTaHAAPTbI

COpr}J,HI/IKI/I opraHn3auunn OO0J1XHbl 3HATb, OTCNeXmnBaTb, NMNOHUMATb U cobnogaTb
BCE MMEIOLME OTHOLIEHUS K Be3onacHoCTH npoaykunn p,eMCTByroume 3aKoHOodaTeJ1bHbIe,
aAMUHNCTPATUBHbIE UMM HOPMaTUBHbIE TDGGOBaHMﬂ. ,El,ocmraeTcg 3TO NyTeM:

- BbidBITIEHUA BCEX NMPUMEHNMbIX 3aKOHOB, HOPMAaTUBOB U CTaHOAPTOB, KaCalkoLlnXca
MMnopTa, 3KCnopTta n pa3meLleHnA I'IOTpe6I/1TeJ'IbCKI/IX TOBapoOB HAa TOM pPblHKE, roe 6yp,eT
npoaaBaTbCA U NPON3BOANTLCA TOBaAp,

- onpegeneHuna pecypca Aand noliydyeHnma AOoCTtyna K 3akKoHaMm, HOopMatTMBaM WU
CTaHgapTaMm, NpumMeHAeMbIM K TOBapy,

- noceweHnd y‘-le6HbIX 3aHATUN © TPEHWUHI OB, KOHCpepeHLLMI‘;I n/vMnn NOCTOSAHHOIO

MOHUTOPUHIra HOpMaTnBOB U CTaHOAPTOB.

4.5 WpeHTndmkaumsa n npocrnexmBaeMocTb NOTPeOUTENIbLCKOW NPOAYKLUN

4.5.1 O6wme nonoxeHus
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OTcnexuBaembin npegMeT — 3T0 PU3NYECKUIA OOBEKT, O KOTOPOM MOXXHO MOSYYNUTb
JaHHble, KacalwluMecss ero UCTOpWUKW, WUCMONb30BaHUA WK MecTe npebbiBaHusA. [Ons
Ka)kgoro npocneXxuBaemoro npeameTa TOProBnn, NOCTaBLUMKN U MPOU3BOANTENN AOIMKHbI
UMETb BO3MOXHOCTb YCTAHOBWUTb HEMOCPEACTBEHHOro MocCTaBLMKa ToBapa (unu ero
KOMMOHEHTOB) N HEMNOCPEACTBEHHOIO Nony4artensi NpoayKumMn (UM ero KOMNOHEHTOB).

B 3aBMCMMOCTM OT OorpaHu4yeHun, HanaraemMbiX 3aKOHOM O 3alLUTe NepPCOHanNbHbIX
AaHHbIX, MOCTaBLUMKN U MPOWU3BOAMTENN MOrMYT Takke OTCnexuBaTb TOBap OO YPOBHS
KOHKpPeTHOro noTpebutens, ecnn 3TO MNpPeanucbiBaeTcsd WM He NPOTUBOPEYUT
TpeboBaHUAM 3aKOHa.

MocTaBWMKM M MPOM3BOAMTENM  OOMKHbI  UCMOMb30BATb  YHMKAlbHbIE
naeHTumkaTopbl ToBapa n oTcrexueaTb TOBap ANsl TOro, Ytoobl:

- oTBevaTb TpeboBaHNAM GM3Heca, HanpuMep:

- nogaepxueaTb 6€30nacHOCTb NOTPEOUTENBCKMX TOBAPOB,

- obecneunBatb  coOMOEHME  Pa3NUYHbIX  3aKOHOAATENbHbIX UMK
HOpMaTUBHbIX TpeboBaHMI MO MAEHTUdUKALMM NPOAYKLNN, OTCIIEXMBAHWIO,
OT3bIBY 1 CO3[aHUI0 U XPAHEHUIO COOTBETCTBYIOLLIEN JOKYMEHTaL MM,

- obecneunTb KOHTPOMb 3a NpoayKuuen, noBbiCUTb 3(PEHEKTUBHOCTL U CHU3UTL

3aTpaTbl B CNyyae 0T3blBa ToBapa:
- ons cobnogeHns TpeboBaHNn TEXHNYECKNX YCITOBUMN,
- 3 EKTUBHOIO ynpaBneHns LLeNO4YKOM NOCTaBOK,
- 3 EKTUBHOIO yrpaBneHNsa Ka4yecTBOM,
- NpegocTaBneHns Hdopmauum ansa notpebutenen n 3anHTepPecoBaHHbIX
nnu,
- MPOBEPKN HANMMuusa UNN OTCYTCTBUSA ONpPeAEneHHbIX CBOMCTB NPOAYKLMK
(Hanpumep, opraHmyeckas NpoayKums, npoaykums, 6esonacHasn ons geten),
- 3awmnTbl OpeHaa,

- YCTaHOBNEHUs NOANMHHOCTM ToBapa U 60pbObl C KOHTpadakToM.

BOI'IpOCbI, Kacawmeca OTCrneXmnBaemMoCtn U I/I}J,eHTI/ICbI/IKaLI,I/II/I I'IOTpGGMTGJ'IbCKI/IX
TOBaApOB, OTBETbI HA KOTOpPbIE Heobxoaumo NOJTYHUTb!:

a) 3HaeT N1 NoCTaBLMK 3aKOHbl, MOMIOXKEHUS WUnn CTaHOapTbl, Kacarklnecd
oTCnexmBaHUAa npeagmMmeTa TOoprosryiM, B TeX CTpaHax, B KOTOpble TMOCTaBIAdEeTCA

npoayKumna?

17



FOCT P 56691-2015

6) MpounHdopmmpoBan nu Kaxabli NOCTaBLUMK APYrMX YTIEHOB LIEMNOYKN NMOCTaBOK O
CBOUX YHUKamnbHbIX TPeBGOBaHUSIX NO OTCMNEXNBAEMOCTH ToBapa?
B) Bce nu oTcnexveaemMble KOMMOHEHTBI TOBapa UM cam ToBap, NONy4YeHHble UNnn

oTnpasJieHHble NOCTaBLLMKOM CHabXeHbI YHUKalTbHbIMU I/I}J,eHTI/ICbI/IKaTopaMM?

4.5.2 OTcnexuBaemMoCTb B Lieno4YkKe NOCTaBOK

OTcnexxmMBaemMoCTb HE O3HAYaEeT, YTO Kaxkabl NOCTaBLLWUK CAMOCTOATENbHO JOMKEH
npefoCcTaBUTb NOSTHYHO MHopMaunio 06 OTCNEXMBAEMOCTM NO BCEN LIENOYKe MOCTaBOK.
Kaxablh y4aCTHUK LIeNOYKM NOCTaBOK AOMKHbI UMETb BO3MOXHOCTb NpoCneanTs ToBap OT
Onwxanwero K HemMy UCTOMHMKA OO HENOCPeLCTBEHHOro nonyyvyatensd OTCeXuBaemMoro
ToBapa. ATO NPUHLMN MOXET BblTb HAa3BaH«HA OAMH LIar BBEPX, HA OOVH LUar BHU3».

[na npousBoguTenen, KoTopble MPOU3BOAAT MOTPedbUTenbCckne ToBapbl WMn
KOMMOHEHTbI, OTCIMEXUBAEMOCTb [OOSMKHA MOAAEPXKMBATLCA HA MPOTSXKEHUN BCEro
npouecca npousBoacTBa U cbopku. Opyrmmm crnoBamu, Npou3BOAUTESNb OOSMKEH UMETb
BO3MOXHOCTb OMNpeaenuTb, B KaKkOW TOBap, KOMMOHEHT U NAPTUIO Cbipbsi NPUOBPETEHHLIE
KOMMOHEHTbI BbIfIM BKNOYEHbI. 3anucn, Kacarlwmecss 3TUX CBA3ENn, crieayeT XpaHUTb Ha
NPOTSXKEHMN BCEro XW3HEHHOro LMKNa ToBapa Afs Toro, 4tobbl obneryntb npouecc

oTCnexmBaemMoCTu.

I'Ipmmeanme — lMocTaBWwunk MoxeT npocneanTb ToBap A0 YPOBHA KOHKPETHOro I'IOTp66|/1TeJ'I9|, ecnu

9TO pa3peLleHOo unm oTteevaeT Tpe6OBaHMﬂM 3akoHa o 3awuTe nepcoHarbHbIX AaHHbIX.

4.5.3 UpeHTndmnkauma notpedbutenbcKoro ToBapa

JTiobon oTcnexvmBaembli OOBHEKT OOMKEH UMETb YHUKanbHbIA MOEHTUdUKATOP U
ObITb NOMEeYeH, NMPOMapPKUPOBaAH UMM CHabXeH APMbIKOM N / NN 3TUKETKOW B MECTE ero
npou3BoACTBa WUNN (PopMMPOBaHUA B COOTBETCTBUN C TpeboBaHMAMU OENCTBYIOLLETO
3akoHogaTenbcTBa. Hambonee pacnpoCTpaHEeHHOM MNPaKTUKOM B CUCTEME CHabXeHus
SBMSIETCA UCMONb30BaHNE TakKMX MAEHTUMUKATOPOB, KaK LUTPUX-KOA C COOTBETCTBYIOLIUM
eMy YHUKanbHbIM HOMEPOM UM KOMBMHaUNA CEPUMHOrO HOMepa, HoMepa NapTun, cpoka
rogHoCTM M gaThbl NPOM3BOACTBA. ECnn HUKaKMe n3 nepeyvmcrieHHbIX AaHHbIX He Obinn
oOHapyXeHbl Ha ToBape, MOCTaBLUMK OOSMKEH 3anpoCUTb AaHHble Yy TeX, KTO MOXeT UX
npeaocTaBUTb.

MocTaBWMKM W NPOM3BOAUTENUN  AOSDKHbI  YOOCTOBEPUTLCS B TOM, YTO

OoTCneXxnBaemMbln npegmeT AencTBUTENbLHO obnagaet YHUKalNbHbIMUA I/I}J,eHTI/ICbI/IKaTOpaMM.
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Mpwn y4acTun cyGKOHTPaAKTEPOB WM APYrUX Nul, BblOALWMUX paspelleHue Ha ToBap,
MOCTaBLUMK AOMKeH obecneyntb YHUKanbHOCTb MaeHTUdMKaumu. Mpy 3TOM NocTaBLUMK
MOXXET B CBOUX OENCTBUSIX 3aBUCETb OT YCIOBUIA COOTBETCTBYHLLMX KOHTPAKTOB.
NoeHTudmKaTopbl TOBapa AOMKHbI OCTaBaTbCs Ha OTCNEXMBAEMOM NpeamMeTe Unm
npunaratbCs K HeMy, Moka oTcrexuBaembli npegMeT He 6ydeT OOMmKHbIM 0Gpasom
ynoTpebGreH, BO3BpalleH Wnu yHuUYTOXeH. Bonee Toro, maeHtTudukatopbl ToBapa He

AOMKHbI N3MEHATLCSA 6e3 HeobxoanuMocCTH.

4.6 Ponb notpebutens

4.6.1 O6wme nonoxeHus

[MocTaBLUMKM N NPON3BOANTENN OOIMKHbI UMETb SICHOE NpeacTaBneHne O peLleHnsIx
N OencTBuAX notpebutenen npu npuobpeteHun ToBapa, ero cbopke, UCMONb30BaHUN,
XpaHEeHUn n obCrny>XMBaHUKM, NOTOMY YTO 3TU OENCTBUSA MOFYT OKasblBaTb CyLECTBEHHOE
BNMSAHWE Ha TO, MNPUHECET N [AaHHbIM ToBap Bped. Kpome TOro, nocraBwuKkM U
NPON3BOAUTENN OOMMKHbI NPeoCcTaBUTb NOTpPebuTenam BClo Heo6XxoaAnmy MHOPMaLno
O ToBape, TaK KakK 3TO MOMOXET KaxaoMy noTpebutento npuHMmaTtb OBOCHOBaHHbIE
peleHns npu MnoKynke, Mcnonb3oBaHun, cbopke, obBCny>xMBaHMM U yTUNU3aUMM ToBapa

B6e3onacHbIM obpasom.

4.6.2 MNpepnpoaaxHana ctagus

[MocTaBWUKM W NPOM3BOAUTENN [LOSMKHbI NpefoCcTaBUTb BceM noTpebutensm
nHopmaumnio 06 ocobeHHocTaX 6e30MacHOro NCnonNbL30BaHMA NOTpPebUTenLCKOro ToBapa.
NHpopmaumna moxeT ObiTb pasmelleHa Ha cneuunanbHblX 3TUKETKaxX UM Haknenkax unm
cogepxatbCa B MHCTPYKUMKM 06 mcnonb3oBaHuu ToBapa. lNMpumepammn Hanbornee BaKHOM
WHGOpMaUmMK, KoTopasi AOSMKHa cogepXaTtbCA B AaHHbIX WUCTOYHMKAX, SBNAeTCs
WHpopMauma O COOTBETCTBUM ToBapa oOrnpedeneHHoOMy Bo3pacTy notpebutens
(BO3pacTHble OrpaHn4veHust), MHpopMaLna O BO3MOXHOCTU yaylleHusi, 06 ypoBHe Lyma,
coCTaBe ToBapa WM O OPYrnxX BO3MOXHbIX OMacHOCTSX. [MOCTaBLUMKM 1 NPOM3BOAUTENN
AOJTDKHbI yKa3blBaTb CBOE HauMMeHOBaHME W agpec Ha ynakoBke Tosapa. [locTaBLUMKM n
NpPoOn3BOAUTENN OOMKHbI OblTb 0CcBefOMSIEHbl 060 BCEX 3aKOHaxX U HOPMaTUBHbLIX aKTax,
KoTopble TpebylT crneuuanbHOM MapKUMPOBKM UM pasMeLLeHus  OOMOSHUTESNbHON
WHpopmauum — ecnu 310 TpebyeTca 3akoHOAATENbCTBOM Tex CTpaH, rae 6yaer

npoaaBaTbCA TOBaAp.
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lMocTaBLUMNKK U npon3soanTesNin OOJTXKHbI MPOUHCTPYKTUPOBATb n0Tpe6|/|Ter|$| TakKnm
06pa30M, 4YTOObI I'IOTp66I/1TeJ'Ib npoynTan UHCTPYKUUKO U BHUMATESIbHO MU3y4Ynil TOBap C
Lesniblo onpepneneHna o4vYeBunaHbIX BO3MOXHbIX OoMnacHoCTen OO0 Havana MCcrnosib30BaHuA

ToBapa.

4.6.3 Ucnonb3oBaHue

MoTpebutensm [OMKHbI OblTb NpedocTaBrfieHbl MHCTPYKUMM Mo cbopke wn
©e3onacHOMy  UCMONb30BaHWMIO, WHGopMauma no 6e3onacHOMy  OOCYXUBaHWUIO,
XpaHEeHUIo, ornpefeneHno Cpoky Crnyxbbl u yTunusaumm notpebuTtenbckoro ToBapa.
MocTaBWMKM U NPOM3BOAUTENN MOFYT MOMOYb nNOTpedbutensam B 3TUX AENCTBUSIX,
npefocTaBuB ANs 3TOro 4YeTkme W noapobHble MHCTPYKUMKW, a Takke nobble WHble
crneumnanbHble pekoMeHgaumm n nHgopmaumio. Bea ata npegoctasnsemas nHgopmaums
AOJTKHbI ObITb Nerko NoHMMaema u goctynHa. Heobxoanmble MHCTPYKUMKM U MHpOopMaLns
MOryT BbITb JOHECEHbI 40 noTpebutens cneaywwmmm cnocobamm:

- HaneyataHbl Ha camMOM TOBape W Ha ero ynakoBke (B 3aBMCUMOCTU OT
UMeloLLIerocst aAns aToro cBoOOAHOro MecTa);

- HanevataHbl Ha BKMEWKax WNU BKNagblwax WAWM Ha Jpyrmx martepuanax,
pacnpocTpaHseMblX C NPOAYKUMEN,

- NpefocCTaBneHbl Ha Beb-canTe nnu no TeneoHy KOHTaKTHOro LeHTpa.

B HekoTOpbIX 0COBbIX crnyyasix MOXeT MNOoHaZobuUTbCAs W NIMYHAs MOMOLLb
KOHKpeTHOMY noTpebutento — ecnu npegocTtaBreHHON ¢ Npoaykumen nHgpopmaumm sce-
TakM HeOoCTaTOYHO [Afs TOro, YToObl CHU3UTL PUCK MPU UCMOSIb30BaHMM TOoBapa OO
npuemMnemMoro ypoBH4. Takasi NOMOLLb B 3TOM Cily4ae A0SKHa OblTb CTaH4aPTHOM YacTbio
npefoCcTaBfseMOro noTpebuTento cepeBuca M MOXET BKMYaTb B cebs NoMOLLb Npu
cbopke, yCTaHOBKe, aKcnnyaTaumm n obCcnyXuBaHnun nagenust.

MoTpebutento gomkHa ObiTb NpegocTaBfieHa WMHGOPMaUMa O TOM, FAe N Kaknm
obpa3oM AOMKHO MPOM3BOAUTLCS CEPBUCHOE OOCyXUBaHUE U3genusi, oCO6eHHO B TeX
cnyyasix, korga tTakoe obcnyxunsaHune MoXeT BbiTb CBA3aHO C PUCKOM TPaBM.

Takke, ecnm 310 TpebyeTcs, OOMKHbI OblTb MPUHATBEI Mepbl N0 NPeSOCTaBEHUIO
obcnyxuBatroLemy nepcoHany ageksatHon MHopMaunm o TOM, Kak ToBap AOSHKEH ObITb
YCTaHOBSEH, OBCNYXEeH M OTPEMOHTMPOBAH TakMM obOpasomMm, 4Tobbl obecnevntb €ero

6e3onacHoCTb.

4.6.4 O6paTHasa cBA3b B npoLecce UCNoNb30BaHUA
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lMocTaBLWKKN N NPOM3BOAUTENN OOIMKHbBI NonyvaTb OT noTpebutenen nHgopmaymo
00 ucnonb3oBaHUM NOTPebUTENBLCKOro ToBapa. Ata UHGOPMaLMs MOXET ObiTb MOMNyYeHa,
Hanpumep, Ha 9aTane onpocoB MoTpebuTenen BO BpeMsA MapKeTuHra, M3 xanob
noTpedbutenen NOCTaBLMKY, U3 LaHHbIX, NPeaOCTaBMEHHbIX NOTPebuTensaMm BO BpeMS
cynebHbix npoueccoB, U u3 obpalleHurn notpebutenen B rocopraHbl. [MOCTaBLMKN U
NPOU3BOAUTENN AOSMKHbI XpPaHUTb 3Ty MHopMaumo oT notpebutenen B cneumanbHOM
Katanore, UCMNomnb3ysi ee B NpoLecce HenpepbIBHOIO YCOBEPLUEHCTBOBAHWUS ToBapa (CM.
4.3). NocTaBLMKM 1 NPOM3BOANTENN OOSMKHbI NpefoCcTaBuTb NoTpedutento nHgopmaumo
O TOM, Kakum obpasom criegyeT coobwatb O npousowewmx ¢ TOBapoM WHUMAEHTax
NOCTaBLUMKY, U O TOM, Kak OOHapy>XuMTb MOTEHLUMANbHO OMacHble CBOWCTBA W KadecTBa
AaHHoro ToBapa. Hanpumep, nocTaBWUKM U MPOU3BOAUTENU OOMKHbI  NOOLWPATH
notpedbutenen 3anosfiHATb rapaHTUWHbIE TanoHbl WM NPeaoCTaBnATb MNOTpebuTensm
MHGOPMaUMIO O HauMOHanbHbIX U MexXayHapoaHblXx 6asax gaHHbIX OT3bIBOB TOBApOB U

Apyrnx canTax, NoCBSALLEeHHbIX 6e30nacHOCTH ﬂOTpGGMTeHbCKMX TOBapoOB.

4.6.5 Ya3BuMble noTpedbutenu

HekoTopble rpynnbl ys3BMMbIX NoTpedbuTenen, BO3MOXHO, He ByayT B COCTOSHUU
yyacTBoBaTb B MNporpamMmax MnocTaBLUMKOB W npousBoauTenen no ©6Ge3onacHoCcTu
noTpedbunTenbCKoro ToBapa unn obecnevmBaTtb 06paTHYIO CBSA3b, COObLLAs NocTaBLUMKaM U
npousBoaMTensam gaktbl 06 MCNOMb30BaHUM JAaHHOIO ToBapa.

lMocTaBLWUKM 1 NPOM3BOAUTENM OOSMKHbLI paboTaTb C rocygapCTBEHHbIMM OpraHamm
N rpaxkgaHckMmu rpynnamu obuwectsa, 4Tobbl NOMOYb 3TUM YS3BMMbIM NoTpebutensm B
NOHUMaAHUM CyTU npobnembl M yyactum B obecnevyeHun obpaTHOM CBA3N C
NPOM3BOAMTENSIMU M NOCTaBLUMKaMM NO UCMNOSIb30BAHUIO MW JaHHOMO ToBapa.

5 be3onacHocTb npu paspadoTke

5.1 O6bwme nonoxeHus

besonacHocTb AomkHa ObITb rMaBHbLIM OOBLEKTOM BHUMAHUS Ha KaXXOoOM YypOBHE
LlenoYkn NocTaBOK, OCOOEHHO B Hayane npouecca, rae paspabaTbiBaloTCs TEXHUYECKUE
XapaKTepuctTnkm notpebutenbckmx ToBapoB. OTCyTCTBME Haanexawero BHUMaHUS K
Bonpocy GesonacHocTu npu paspaboTke NOTPebUTENbCKMX TOBApOB MOXET MPUBECTU K
cnegyowmnM crneacTBusiM:

- TpaBMbl NoTpebuTenen,

- OT3bIBbl TOBapa C pbiHKa 1 BCE CBA3aHHbIE C 3TUM pacxobl,
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- pacxofbl Ha U3MEHeHMe npoekTa n nepeobopyaoBaHue,

- cyaebHasi OTBETCTBEHHOCTb 32 Ka4eCTBO BbIMyCKaeMoW NPOAYKUUN U CBA3aHHbIE
C Heto pacxofpbl,

- npobnemsl 1 WTpadsbl, CBA3aHHbIE C HECODNIOAEHMEM 3aKOHa.

OTBETCTBEHHOCTbIO  opraHm3aumm  saBnsietcd  obecnevyeHuss  6Ge3onacHoOCTU
npoaykuun Ha crtagum paspabotku. [lpy 3TOM cnefyeT yyecTb, 4YTO Ha cTaguu

NPOeKTnpoBaHNA KOHCTPYKTUBHbIE HEAOCTATKN MOIyT ObITb nerko YCTpaHeHbI.

5.2 MNMpoekTHasa cneundunkaumsa

5.2.1 TlpoekTHas cneunukauna sBRASETCA BaXHEWWWM 3SNeMeHTOM B Aene
obecnedyeHna 6Ge3onacHOCTM MNOTPEOUTENLCKMX ToBapoB. JTa [LOKYMeHTauma aTa
BKNtOYaeT cnegyowmne matepuarnsl (HO He orpaHMYnMBaeTCst UMN):

- PUCYHKM, N300paxkeHnsa n oTtorpagoum,

- onucaHne ToBapa,

- NepeyeHb NCNorb3yeMbIX MaTepuanos,

- NepeyeHb KOMMNNEKTYOLWNX U geTaneu,

- NepeyYeHb NCNOoSIb3YEMOro Cbipbsi, €r0 UICTOMHUKU N KpUTEPUKN ero Bbibopa,

- Ha3BaHWe wMogenn wuwunu ee HOMep W AOMNOMHUTENbHAA WHGOpPMauus,
Heobxogumasa ansi npocnexnBaHnsa Toeapa,

- 0COBEHHOCTU, (PYHKUUKU, U/NNN XapaKTEPUCTUKN TOBapa,

- UHCTPYKUMN U NpeaynpexgeHna, OTHocALLnecCa K ToBapy.

5.2.2 Tpn paspaboTke TexHu4yeckom crneumdukaunm LOIMKEH Y4YMTbIBaTbCA BECb
XWM3HEHHbIN UMK NOTpebuTenbCKoro toBapa. Takke OOMKHbI yYMTbIBaATLCA creyowme
dakTopb!:

- OXXMAAaeMbIN CPOK Cry>Obl TOBapa,

- 9Konoruvyeckne (pakTopbl, TakMe Kak KnuMaTudeckue ycnosus (Hanpumep,
TemnepaTypa, BMaxHOCTb, HarMyne COrHEYHOro OCBeLLEeHMs, aTMOCepHoe AaBrieHmne),

- yrnakoBka,

- TPAHCNOPTUPOBAHMNE Ha PLIHOK N XpaHEeHUS,

- npouecc cOopkn n3gennsa n BEpOATHOCTb HeNpPaBUbHOM COOpPKH,

- TpeboBaHMA K ycCTaHOBKe, OOCNYXMBaHUIO, TEXHUYECKOMY OOCIYyXUBaHUIO W
PEMOHTY MU3aenus,

- yTunusaumsi.
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5.2.3 Tlpn pas3paboTke acnekToB MNPOEKTHOW crneundukaumm, CBA3AHHbLIX C
©e30MacHOCTbIO, AOMKHbI KaK MMHUMYM YYUTbIBATbLCS Cneaylowme AaHHble:

- onucaHue ToBapa,

- npegnonaraemasi o6nactb NPUMMeHeHNsa ToBapa,

- NnpegnonaraemMble Cnocobbl UCMONb30BaHUS W HENpaBUbHOMO ynoTpebneHus
ToBapa,

- XapaKTepucTukn MecTa, rge toBap OygeT Mcnonb3oBaTthbCs, U CNocob AencTBus
(Hanpumep, gom/ouc, B nomeLLeHnn/Ha ynuue, ctaunoHapHbI/nepeHoCHON),

- cooTBeTCcTBME 0bOgA3aTenbHbiM TpeboBaHMsM No ©e30nacHOCTU U OTpacreBbIM
cTaHgapTam,

- aHanu3 BO34ENCTBUS Ha BHELUHIOW cpeay,

- naeHTudnKayms onacHocTen,

- OLIEHKa pPUCKOB,

- CHWXXEHWE purcka,

- MHCbOPMMPOBaAHME O pPUCKE.

5.2.4 [Ina npuHATUS TOYHbLIX U OOOCHOBAHHLIX PELLUEHUN OpraHu3aumsi OormkHa
nccrnegoBaTb PbIHOK, cobpaTb M npoaHanuanpoBaTb MHopMauuio Ans onpegeneHus
TOYHOIO CerMeHTa pblHKa, AONs  KOTOPOro npegHasHavaeTcsa ToBap, onpeaennTb
noTeHUManbHbIX Nosfib3oBaTenien U NOCTaBLUMKOB, UCTOYHUKM U NPOU3BOAUTENEN CbIPbS,

KOMMJIEKTYHOLWKNX N 3anacCHbIX yacTen ans cosgaBaemoro TOBapa.

5.3 YyeT Tpe6oBaHui 6e30MacHOCTM NpU MPOEKTUPOBaHUMN

5.3.1 Mpegnonaraemble cnocobbl UCNOSNIb30BaHUS

MocTaBLWMKM N NPON3BOAUTENN TOBapa OOSMKHbI 3HATb U SICHO MOHUMAaTb, KaKoBO
npegnonaraemoe npegHasHayeHne noTpebuTenbCckoro ToBapa W UMETb  SICHOEe
npeacraBneHne o TOM, Kakum obpasom ToBap OyaeT mcnonb3oBaTbCsA NOTPEdtUTENnsaMM.
3TN 3HaHMS MOryT BbITb NONYyYeHbl U3 cnefyoLwen MHPopMaLmm:

- AaHHble 00 Mcnonb3oBaHWM TOBapa B COOTBETCTBUM C e€ro (pyHKUMOHANom wm
AN3anHOM, BKMOYas TEXHUYECKNE AaHHbIe MO PYHKLMOHANBHOCTN N KOHCTPYKLUMK TOBapa,

- AaHHble 06 ucnonb3oBaHMM TOBapa, OCHOBAHHblE Ha haKTUY4ECKOM NOBEOEHWUN
yenoseka (Hanpumep, ManeHbkun pebeHOK uccnegyeT OKpyXawLWuin Mup, nomeluas
UrpyLLUKY B CBOW POT) UM N3MEPEHUSAX YenoBeYveckoro Tena (Hanpumep, ronoea pebeHka,

3acTpdBLlaa mexay npytbAMn KpOBaTKI/I),
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- OaHHble 00 MCnoNnb30oBaHUM TOBapa, OCHOBAHHble Ha OOpaTHOW CBA3N C
notpebutenamun, BKAOYaa MOCTYNUBLUME NPETeH3un, Ccry4yanm BO3BpaTa ToBapa,
rapaHTUMHbIE Cydaun, criy4am peMOoHTa M UCKN,

- AaHHble 06 ucnonb3oBaHWM NPOAYKTA, OCHOBAHHbIE HA WMHCTUTYLMOHAMNbHbIX
AaHHbIX NPOM3BOAUTENSA W MOCTaBWMKa (Hanpumep, ONbITe, HAKOMSIEHHOM B TeYeHue
MHOIUX NneT),

- JaHHble 06 MCnonb3oBaHUM ToBapa, KOTOPble CBs3aHbl C AEWCTBYHOLMMU AN
MecTa MCMNOoNb30BaHUA ToBapa 3akoHaMun 1 Npaesunamu,

- OaHHble 006 UCnonb3oBaHMM TOBapa, KOTOpble cormacylTcsa ¢ obwumu ans

KOHerTHOI;I oTpacnun 3HaHNAMU OAnA 3TOro Tuna ToBapa.

5.3.2 Npeackasyemble oWIMOGKM noTpedbuTens

[MocTaBLUMKM M NPOU3BOAUTENN TOBApa AOSMKHbI 3HATb U ACHO NpeacTaBnsaTb cebe,
Kak WMEHHO noTpeduTenbCckum ToBap MOXET ObiTb HenpaBunbHO cobpaH unu
HenpaBuibHO WCMOSIb30BaH WM [OOIMKHblI BHECTM COOTBETCTBYHOLIME KOPPEKTMBLI B
KOHCTPYKUMIO ToBapa. [aHHble 3HaHMs MOryT ObiTb MOfyYeHbl U3  crnegylowen
MHopMaUunK:

- JaHHble 00 Mcnonb3oBaHMN TOoBapa, OCHOBaHHbIE Ha PaKTUYECKOM MOBEAEHUU
yerioBeka WM U3MEPEHUSX W CBOWCTBAX YeroBeyecKoro Tena (4ns  noXunbiX
notpedutenen n geten),

- paHHble 00 ucnonb3oBaHMM TOBapa, OCHOBaHHble Ha oOpaTHOM CBA3N C
notpedbutenamMmu, BKMAYasa MOCTYNMBLUME TMpPETEH3UW, Ccryyau Bo3BpaTa ToBapa,
rapaHTuUiHbIE Criydaun, criydam peMOoHTa N UCKH,

- pemorpaduyeckad MHGPOpPMaLUUs Ha OCHOBE AaHHbIX MapKeTUHra M aHHbIX No
noTpebnexHuio,

- JaHHble 006 MCnofb3oBaHUM MNPOAYKTA, OCHOBAHHbIE HAa WHCTUTYLMOHANbHbIX
AaHHbIX NPOU3BOAUTENS M MNOCTaBLUMKa (Hanpumep, OnbiTe, HAKOMMIEHHOM B Te4veHue
MHOIUX neT),

- baHHble 00 MCcnonb3oBaHMM TOBapa, KOTOpble corfacylTcs ¢ obwumu ans
KOHKPETHOWN OTpacnun 3HaHUsMK AN 3Toro Tuna ToBapa,

- oT4yeT O npobnemax, MPUYNMHOMN KOTOPbLIX ABMSNAcb HenpaBunbHas cbopka,
HenpaBurbHOE TexXHMYeckoe Oo6CnyXmBaHne W HenpaBWUIbHBIA YXO4 3a TOBapoOM B

COOTBETCTBUU C YKa3aHUAMU UITN NUHCTPYKUNAMA npomaaop,meneﬁ M NOCTaBLUUNKOB.
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5.3.3 HenpeaBuaeHHoe HenpaBUsibHOE UCMOSNIb3OBaHUe

NoeHTudukaumsa  criydaeB  HenpegHamMepeHHoOro  unuM - Henpenckasyemoro
HenpaBUbHOIO UCMONb30BaHNUSA NOTPEOUTENBCKOrO ToBapa SABMSETCA TPyOHOM 3ajaden.
HecmoTpa Ha 3TO, nNpou3BOAMTENM M MNOCTaBLUMKM [OOSMKHbI paspaboTatb MexaHU3m
nosly4eHnsa nHgopmaumm — obpaTtHoOM CBSA3W, KacaroLencs MMEBLLMXCS Ha PbIHKe CnyyYaeB
HenpaBubHOro ynotpebneHnst KOHKPETHOM NPOAYKUMM Unn NodobHbIX en ToBapoB. JTa
MHopmaumna gormkHa ObiTb NMpoBepeHa W npoaHanuanpoBaHa C Uenblo onpeneneHus

NMPU3HaAKOB NOBTOPAIOLLNXCA cobbITHN.

5.3.4 OueHka pucka

5.3.4.1 OcHOBHbIE NONOXeHUA

OueHka pucka npegcrtaBnseTr cobon npouecc onpefeneHns YpoBHS puUcKa,
CBSI3@aHHOIO C NOTPEOUTENLCKUM TOBAPOM, U, Kak NpPaBuUIio, BKIKOYAET crieayowme Lwaru:

a) ngeHTnMunKaLna onacHocTy;

0) aHann3 BO30enCTBuS;

B) pacCMOTpeHMe yCnoBuin akcnnyaTauuu,

) onncaHme BO3MOXHbIX CLleHapueB TpaBMbl;

[) OuEeHKa TSKEeCTU TpaBMbl;

€) oL eHKa BEpPOSITHOCTN NOBTOPEHNSA COObITUS;

X) onpegeneHne puckos.

PesynbTaT npouecca OUEHKM pucKa MO3BOMSET Onpeaenutb, SBMsSieTCa nn
CBSI3aHHbIA C MPOAYKTOM PUCK AOMNYCTUMbIM. ECnuv xe B pesynbTaTe PUCK OLIEHEH Kak
HeoMyCTUMbIN, TO AOJTKHbI BbITb PaCCMOTPEHbBI MEPbI MO CHUMXXEHUIO pUCKa, BKNOYatoLwmne

MoaepHMU3aLno ToBapa n/vnn BHeJpeHune 3allnUTHbIX Mep.

5.3.4.2 N\geHTudunkaums onacHoCTuH

NoeHTndukaums onacHoOCTU npegnonaraet noeHTndnKauno noobbIX
noTeHUManbHbIX ONacHOCTEN, CBA3aHHbIX C NOTPEOUTENLCKUM TOBApOM, KOTOpble MOryT
NPUBECTU K NPUYUHEHUIO Bpeda (Hanpumep, BO3HUMKHOBEHUIO GOMEe3HW UM HaHeceHuto
TpaBMbl) Kak Npu OObIMHOM, Tak M MNPWM HenpaBuUiIbHOM WCMONb30BaHMM TOBapa, €ro
KOMMOHEHTOB 1 YyNaKkoBKW.

[aHHble U uHopMaumnsa Onsa ugeHTUUkauum onacHocTM MOryT MnocTynatb U3
pasnuyHbIX UICTOYHUKOB. Hanpumep, MoryT ncnosnb3oBaTbCs:

a) »kanobbl noTpebuTenen n gaHHble 0 BO3BpaTe aHaNorMyHbIX TOBapos;
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0) oTyeTbl 06 MHUMOEHTaX, AaHHble M aHann3 6a3 AaHHbIX O paHeHusX (TpaBmax);

B) AaHHble 06 O0T3blBax W3 pPasfnU4YHblX [OCYAAPCTBEHHbIX W HEe3aBUCUMbIX
NCTOYHUMKOB;

r) TpeboBaHMs 3aKOHOB, NPaBUIT U MEXAYHAPOAHbIX, HALUWOHAamNbHbIX U OTpacneBbIX
CTaHOapTOB;

A) OaHHble 006 UCMbITaHUSIX WUCMONb3YEeMOro Cbipbs, COOTBETCTBYHOLUME OTYETHI,
NPOTOKOSbI NN cepTudurkaThl (B Criydae HeobXxoauMoCTH);

€) JaHHble O COBPEMEHHOM YPOBHE pPa3BUTUA MPOMBbILLUSNIEHHOW OTpacnn, COBETbI U
pekoMeHaaLmn 3KCnepToB, Hay4Hble 3HAHUS;

) COOTBETCTBYOLLNE SPrOHOMUYECKME NPUHLNNBI;

W) OaHHble U3 MHTepHeTa (rpynn B coumarbHbIX CEeTAX, POPYMOB) U coumnanbHbIX
CMU;

K) ApyrMe WCTOYHUKM WHAOPMaLUKM, CBSA3aHHbIE C KOHKPETHbIM MNPOAYKTOM MWn
nogo6Hon npogyKunen.

EcTb uenbin psg pasnnyHbiX BUAOB OMACHOCTEN, CBA3AHHbIX C NOTPEOUTENbCKMMMN
ToBapaMu, OHW NpUBEAEHbI B Npunoxenum b.

5.3.4.3 AHanu3 Bo3aencTeus

AHanna BO3OENCTBUS OTHOCUTCA K uaeHTUdMKaumMm BEpPOATHOro KonmyecTsBa
nonb3oBaTenen M X MoABEPXXEHHOCTUM OMACHOCTSAM, CBSA3aHHLIM C MOTPEeOUTENbCKON
npogykunen. OH MOXeT BKMoYaTb B cebsa cneayowime encTBuS:

- UAEHTUdUKaUMa Nonb3oBaTenen, KoTopble MOryT BCTYNUTb B KOHTAKT C TOBapoOM,
B TOM u4ucrne npeanoniaraemMmblX Monb3oBaTenen, noTeHuuanbHbIX Monb3oBaTenen wu
«HenpeaHamepeHHbIX» Nonb3oBaTenen;

- aHanM3 U3NYECKUX BO3MOXHOCTEM WU  MCUXONOrMYEeCcKUX OCcoBeHHoCcTen
nonb3oBaTenen (Hanpumep, cuna, gBuUraTeribHble HaBbIKW, OMNbIT U U3NYEeCKne pasmepsbl
Tena);

- MAeHTUdUKauunsa nonb3oBaTtenen, KoTopble MOryT 6biITb OCOHOEHHO YyA3BUMbI ANs
PUCKOB, CBSI3aHHbIX C TOBapOM, Hanpumep, noXwunble nwoau, Aetu v nogu C
OorpaHNYeHHbIMU BO3MOXHOCTAMMU;

- OLIEHKa NpPOAO0ITKNTENBHOCTN KOHTaKTa Nofib3oBaTefien C TOBaApoOM;

- OLEHKa TOoro, HacKosibKO o4YeBMAHa OMacHOCTb AN Nonb3oBaTens (Hanpumep,
Ansl BCEX OYeBMAHA ONACHOCTb, CBA3aHHAA C OCTPbIM HOXXOM, HO OCTPbI MeTanm4yeckumn
Kpan BHYTpPU OETCKOW UIPYLUKN MOXET OblTb HE CTOMb OYMEBUOHBLIM ANSA npeanosiaraemoro
nosib3oBaTens, B 4aHHOM crnyyae — pebeHka).
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5.3.4.4 AHanus ycnosuin UICNonb30BaHUA

Mpn paccmoTpeHun u unaeHTudUKaLMmM OnacHOCTeW M UX BO3LEUCTBUS Ha
notpebutenen cnegyet y4yecTb Kak MpedyCMOTpPeHHble (oYeBuAHble), Tak U He
npegycMoOTpeHHble (He O4YeBUAHble) BO3MOXHOCTU WCNOSIb30BaHMA [aHHOrMo ToBapa,
Hanpumep: nNpu UCMONb30BaHUN 3MNeKTPoobopyaoBaHUS B MNOMELLEHUN C  BbICOKOW
BNaXHOCTLIO MOXET BO3HWKHYTb OMACHOCTb MOPaXEHUs 3NEeKTPUYECKUM  TOKOM;
ncnonb3oBaHWe ToBapa, KOTOpbIM MOXeT Bbl3BaTb WCKpeHMe B cpefe, roe ectb
nerkoBocnraMeHsowmecs matepuanbsl, MOXeT NPUBECTU K OMNacHOCTU BO3ropaHust
(noxapa).

5.3.4.5 OnucaHne BO3MOXHbIX CLLeHapueB TpaBMbl

MocTaBLWMKN M MPOU3BOAMTENU AOMKHbI ONpeAennTb KOHKpPETHble AenCTBUS,
KOTOpble MOryT npuMBecTU K narybHbiM MOCMEeACTBMSM, TakMM Kak TpaBmbl, U ObiTb
CrnocobHbl onucaTb BO3MOXHble CLEHapuu, KOTopble MOryT MpuMBEeCTU K MoAOOHbIM
pesyrnbTaTtam.

5.3.4.6 OueHka TsKeCTu TpaBMbl

TaxecTb TpaBMbl 4acTO BblpaxaeTcsad B  KOMMYECTBEHHOM  OTHOLUEHMWMU:
«HEe3HauMTenbHasay, «ferkasy, «cepbesHas» u «Tsxenasay.

Hanpumep, paHa wnu nope3 — 3TO BO3MOXHble TpaBMbl, CBSi3aHHble C
MCNOSb30BaHMEM OCTPOr0 HOXa. TsKeCTb TpaBMbl MOXET BapbMpoBaTbCs OT
He3Ha4MTernbHON A0 OYeHb Cepbe3HON, B 3aBMCUMOCTM OT CUEHapusa HaHeCceHUs TpaBMbl.
MoBepxHOCTHaa paHa MOXeT pacCMaTpUBaTbCH KakK «He3HaduTernbHasi», B TO BpeMs Kak

FﬂyGOKMﬁ nopes, HaHEeCEeHHbIN MO XXU3HEHHO Ba)XXHOMY OpraHy, — KakK «TdAxeJiada» TpaBMa.

5.3.4.7 OueHka BEpOSATHOCTH

OueHka BEpPOATHOCTM — 3TO OLEHKaA BEPOATHOCTM TOro, 4YTO COObITUS,
COCTaBNALME CLEHapuin TpaBMbl, NPOM3ONOYT 3a BPEMS OXMAAEMOrO Cpoka CRyXObl
n3nenus.

Kak 1 npu oueHke TSHKeCTU TpaBMbl, BEPOSATHOCTb, Kak NMpaBuno, BbipaXkaeTcs B
Ka4yeCTBEHHbIX TEPMUHAX, OTKPEAKO» A0 «OonpeaerieHHO», HO YacTO MOXET BbipaXaTbCs U
B YMCIEHHbIX NoKasaTensax unn B NpoLeHTax.

Hanpumep: BepoATHOCTb OAMH criydan Ha munnmoH (unm 0,0001 %) moxeTt
paccMaTpmBaTbCs Kak «peakas», B TO BpeMs kak BeposiTHOCTb 6onee 50 % — kak «Becbma

BepoATHaA».
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HesaBncMMO OT TOro, BCTpevyaeTcs NN cepbe3Hasl OnacHOCTb 4acTo WSM HET,
AONYCTUMbIA PUCK OTHOCUTENBHO BOMbLUMHCTBA NOTPEOUTENBLCKNMX TOBApPOB AN1s1 HEee BCe
e MOXeT ObITb NPEBbILLEH.

Kaxxgomy wary B cLueHapum paHbl NpMcBamBaloT COOTBETCTBYHOLLYIO BEPOSATHOCTD, a
YMHOX€EHWe NX AaeT MOSfHYK BEPOATHOCTb CUueHapus. AHanm3 BepOSATHOCTU LOSMKEH BbITb
OCHOBaH, €Cfnn 3TO TOSIbKO BO3MOXHO, Ha TECTOBbIX JaHHbIX.

5.3.4.8 OueHka pucka

HacTtoawun ctaHgapT genaeT HEeCKOSIbKO CCbIFIOK Ha OLEHKY PUCKOB, T. €. OLEHKM
nobbIX OMACHOCTEN, KOTOPble MOryT ObiTb CBS3aHbl C NOTPEOUTENLCKMM TOBapOM, Ans
TOro, 4tobbl onpefenuTb BEPOATHOCTb TOro, 4YTO NOTpedbuTenb WNU nonb3oBaTenb
noaBeprHeTcsa OnacHOCTU, U CTeneHM OMNacHOCTU, C KOTOpbIMM NOTpebuTens MoXeT
CTONKHYTbCS. B HEKOTOPLIX cnyyasax asns Toro, YTobbl 661510 BO3MOXHO NPOU3BECTU OLLEHKY
pucka, MOXeT noHagobutbca npoBefeHMe AONOSTHUTENbHLIX WUCCReAOBaHUN  Unn
nosiyyeHne JOnOMHUTENbHON MHAOPMaL MK UMW ONbITHBIX OaHHbIX.

OpraHunzauma [ormkHa Wucnonb3oBaTb WMOEHTUMUKAUMIO ONacHOCTEM M aHanus
BO34ENCTBUA, B TOM YMCMle YCNOBUW 3KChfyaTaumm, a Takke BO3MOXHOCTb TpaBMbl, U
OLEHNTb NoTeHUMarnbHbIN YpoBEHb pucka. py OLEHKE 3fIeMEHTOB, CBA3AHHbIX C PUCKOM,
cnegyeT yuuTbiBaTb (CM. PUCYHOK 3):

- TOBap 1 TMn onacHoctu (atan 1);

- YCNoBM1S MUCMONb3oBaHus (atan 2);

- TMNn notpebutenen, UCMOMb3yOLWKUX TOBAp, B TOM YMCMEe KOMYECTBO W/MNu
YA3BUMOCTb TeX, KTO MOABEepraeTca PUCKY, a TakkKe TEXHUYECKYH BO3MOXHOCTb W/Mnu
CNocoBHOCTbL NoTpebuTens nsbexartb UK orpaHNunTb Bpes (atan 3);

- CLleHapui TpaBMbl, OMUCaHHbLIN B BUAE nocrnegoBaTenbHOCTH Wwaros (aTtan 4);

- TSXKEeCTb NPUYMHEHHOrO Bpeaa (atan 5);

- BEPOATHOCTb BO34enCTBUA (3Tan 6);

- YpOBeHb pucka (3tan 7)

- OLEHKY TOro, ABNAEeTCA JI1 YPOBEHb PUCKa NpnemMremMbim (STaI'I 8)
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1. OnncaHme NpoayKTa K ero A AR MRS LSS EREA 3. OnpegeneHue NoKynaTenei 1 g
OnacHocTen ’ nonb3osatenen
- TUM NOKynaTens;
NpoaykT: pasmep, opma, 4 :
MOEAL W e - onpegeneHHsbIi nonkloeatens /
- aomfoduc; He onpeaeneHHbIn;
OhaeiaE - B nomeLLeHunmn /[ Ha ynuue; - MCNONB20BAHWE MO HasHaveHuo /
ﬁuonor;qecuan- - HEABMKMMOE/ ABVIKMMOE; He N0 Ha3HaYeHWHo;
S AE 4 - KNMMaTHYECKHE YCNOBWA; - yacToTa/NPoACMKATENEHOCTD
z - Bubpauusa; MCNONB30BAHWA;
- pU3MYecKan/mexaHnyeckan; L
R - COMHEYHbIN CBeT; - pACMNO3HaBaHWe ONacHoCTK;
. pa,ﬂ,lﬂau,la‘IOHHaﬂ" - NblAb - 3ALWTHBIE BO3MOMHOCTH;
H
- NOBEAEHWE B MHUWAEHTE;
- NO¥apHanA W B3pblBoonacHan .  EHHRA
- KYNIbTYPHBbIH GOH
!___f——__ = T T e
e 4. OnucaHuWe CLueHapua ONacHOCTM HECKONbKUMM N
waramu
-
=
.r/
“ 6. OnpeaeneHue
5. OnpegaeneHue TAHecTH :
IR OCYLLECTBMMOCTM Ha KaxJoMm
wiare
MpoaykT: pasmep, bopma,
MoAent M Bug
OnacHocTw: [eicTere onacHOCTH B ee:
- Bronoruyeckan; - NPOAC/IKMTENBEHOCTY;
- XMMKWYECKan; - YacToTe;
- huanueckan/mexaHuueckasn; - BEPOATHOCTH
- 3NEHTPUYECKan;
- paAMaLMOHHARA;
- NOMKapHan W B3pbIBOONACHaA
- -~
e -
‘“\\ o . ,//
\3__,.-——"‘"-_;___ T _h__"h"—h-h_\(/
7. YposeHb pucKka MepenpoekTupoBaHue
(HeOTBEMNEMO

_---"‘-“‘f--

__'-—""‘“f--_

8. BoicoKMiA prcK oBHapymeH.
310 gonyctumo?

9. MNepexof K OUEHKE pHUCKa

____R---
H___

0T MEP NO COXPaHEHMWID
HesonacHoCTM NpoAayKTa)
MKW NPOBEAEHHE
3AWMTHBIX AEACTBHA
MPOTHE ONACHOCTK

Het

MpnmedaHne — PuUcyHoK ocHOBaH Ha pykoBoacTBe EBponerckoro Cow3sa gng oueHKn pucka

HenunwieBbIX I'IOTp66I/1TeJ'I bCKMX TOBApOB.

PI/IcyHOK 3 - ,El,marpamma, nnnocTpupyrowiada NnoTokK OLUEeHKN pUCKa

OpraHusauma aomkHa paspaboTaTb NPoLEecc NPOBeAeHUs OLEHKN PUCKOB ONs Tex

cny4daeB, Korga 6yp,eT YyCTaHOBJ1€HO, 4TO CcywecCTByeT ONnacHOCTb WM PUCK TOro, 4TO

MOXeT ObITb NMPUYNHUTDL Bpea, TaK, KakKk 3TO ONMnNcaHo B 5.3.5.
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MpoLecc oLeHKM pucka BKNoYatoT B cebsi cneytoLume Lwarm:

a) oueHka Tuna TpaBMbl, KOTOpasi MOXET BO3HUKHYTb W, COOTBETCTBEHHO,—
CTeMneHb ee TAKeCTU;

6) oLueHKka BEPOSITHOCTM MPUYMHEHMS Bpeda, NpUHMMas BO BHUMaHWe MnoBedeHue
noTpebuTtenei n 4acToTy M NPOAOIKUTENBHOCTL UCTONb30BaHMS TOBapa;

B) OLlEHKa pucka [ONs KaxdoW W3 BbISIBMEHHbIX rpynn notpebutenen Aans
BbISIBITEHHbIX ONaCHOCTE;

r) NpOBEAEeHUs aHanu3a C Lernbl OLEHKM TOro, HacKoNbKO Ha YpPOBEHb pucKa
BO3OEWNCTBYHOT U3MEHEHUS B AOMNYLLEHMSAX UMW YPOBHSAX BEPOSITHOCTH;

A1) DOKYMEHTUPOBAHUE OLEHKN PUCKOB;

e) npoBepka cneuuManucTamy pesynbTaToB NPUMEHEHUs MeToda OLEHKU pucka U
BbIBOOB;

) €CN YypOBEHb pUCKa HEAOMYCTUM UMW NPEBbLILLEH, TO HEOOXOANMO NPEANPUHSTL
Mepbl MO CHMXXEHMIO YPOBHSI pucka nyteM MoaudumkaumMu ToBapa WNM NpeaocTaBreHust

Mep no 3ante OoT ONacHOCTW.

5.3.5 CHMXXeHune pucka

KoHeuHas uenb npoBedeHUs OLEHKU PUCKOB 3aKrio4vaeTcss B OKa3aHWW MOMOLLM
opraHusauuun B onpegerieHmMm Toro, Kakum obpasom onTumaribHO OpraHn3oBaTb CHUDKEHUE
PUCKOB U Kakne MMEHHO AeNCTBUS OOMMKHbI OblTb ANA 3Toro npeanpuHaTel. OpraHnsauns
AOIMPKHA CpaBHUTL pes3yrnbTaTbl OLUEHKUM pucka C MokasaTenem, orpeaeneHHbIM Kak
AOMYCTUMbIN YPOBEHb pUCKa, MPUHMMasi BO BHUMaHWe couuarnbHble U ObLEeCTBEHHbIE
HOPMBbI MO coumansHoMy obecneveHunto. Ecnv gonyctnmeln ypoBEHb pycka He JOCTUTHYT,
HeobXxoAMMO NPeanpuHATL AanbHeuWmne warn AN CHWKEHUA pucka OO0 J0MnyCcTUMOro
ypoBHA. Ecnu ypoBeHb pUCK He MOXeT OblTb YyMeHbleH [0 MpuemsieMoro unm
A0MYyCTUMOro YPOBHS, TOBap He AOSMKEH NOCTaBNATLCH Ha PbIHOK. BapuaHTbl gencteumn no
YCTPaHEHN0 pUCKa NN YMEHbLUEHUIO ero YpOBHSA MOTyT BKMOYaTb crneytowme warun (cm.
PUCYHOK 4):

a) n3ydeHvne OUEeHKM pucka (MaeHTuukaumsa onacHOCTEM M aHanu3 BO3OEeUCTBUSA
ANSA TOro, 4ToObLl ONPeaenuTb, Kakne CBOMCTBA TOBapa BHOCAT CBOW BKIaz B PUCK);

0) oueHka TOoro, B Kakon CTENEHN BO3MOXHbI JOCTYMHbIE CHUKEHUSA PUCKA;

B) BKNOYEHME 3alUTHbIX Mep Ha cTagum paspaboTkm ToBapa (Hanpumep,

YCTaHOBKa 3alLIMTHOIO KOXXyXa K HaCTOJSIbHON I'II/IJ'Ie);
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F) npepnocrtasrieHne nosrib3oBaTesiam I/IHCbOpMaLI,I/II/I no 6630I'|aCHOMy
MCNoJiIb30BaHNIO TOBapa nytem rnpeaocraBlieHnA I/IHCprKLI,I/IIZ no aKcnJyaTtauuu, 060p|<e n

TEXHNYECKOMY 06CJ'Iy)KI/IBaHI/IIO n npegynpexgarwmnx Hagnucen, 3TUKETOK UITN HaKeek.

Pe3ynbTaTt OLLEHKM pUCKa

b4

(Hanpumep: ycTpaHeHue menkux yactei)

Y

3EIU.I,lfITHb|e mMepbl
(Hanpumep: BNOKMPATOP KNABULIKM BKAKOUYEHUA
3NEKTPONUAbI)

M3meHeHne KOHCTPYKLMN NPoAayKTa }

Y

NHdbopmauma u npeaynpeskaeHns o npasuibHOM
MCNOAbL30BaHWUW NPOAYKTa
(Hanpumep: MHCTPYKLUMA, HAKNEMKK)

)

N
Y -
-
JonycTum nu Takoi ypoBeHb pUCKa?
Het
AN s
Ja
KoHew,

PI/lcyHOK 4 - I'Ipmmep npouecca CHMXeHnA pucka and opraHn3auumm

ﬂeﬁCTBMﬂ Nno CHWXEeHUK pUucka MOryt BapbunpoBaTbCA OT peweHna no
MO}J,I/ICbI/IKaLI,I/II/I ToBapa Ao ©e3onacHoro YPOBHA OO0 peleHnAa BOBCE OTKa3aTbCA OT
BbiMyCKka AOaHHOINo TOBapa, €Clin PUCK HE MOXeET ObITb YMEHbLUEH OO0 npuemsiemMmoro
YPOBHA. MHCt)OpMaLI,I/IFI no TexHuMke Oe3onacHocTy, npeaynpexageHmnda “n MapKnpoBKa
OOJDKHbI MCNOJ1Ib30BaTbCA B KayecTBe nocrneaHero wara B MOoMbliTKe CHU3NTb PUCK O0

npunemsieMoro ypoBH4A.
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[Ons onoBelleHnss noTpedbutenem o puckax, CBs3aHHbIX C MNOTPEOUTENbCKUM
TOBAapOM M O TOM, KaKk WX MOXHO wu3bexaTb, CyL|eCTBYHOT ABa OCHOBHbIX crnocoba:
npeaynpexneHns 1 NHCTPYKLMMW.

MpeaynpexneHus sBRATCS HEOTbEMNEMOM YacTbld CUCTEMbI YNpaBfeHMUs
puckamm noTpebutenbckoro ToBapa. Jllobaa opraHM3aumMst LOfKHa npeaynpeauTb
notpebutenen o ToBapax C OCTaTOYHbIM puckoMm. [lpeaynpexaeHuss — 3TO KpaTkue
coobLeHns, HanNpsMylo CBsi3aHHble ¢ 6e30MacHOCTbIO MPU UCMOMb30BAHUN KOHKPETHOrO
TOBapa: O CylleCcTBOBaHMMK, npupoae, opmMe W/unm cepbe3HOCTU OMacHOCTWU, KoTopas
MOXeT HeraTMBHO MOBNUATbL Ha 300poBbe M HGesonacHOCTb nonb3oBaTtens. Kpome Toro,
OHW OOJIMKHbI coaepaTbh coobLleHns 06 okpyxatoLwen cpene, ycrnosusax n/vnn mecrte, roe
ncnonb3yeTcsi ToBap, KOTOPble MOryT Bbl3BaTb HEMPEABMAEHHYO onacHocTb. CoaepxaHme
npeaynpexaeHnst A0OMKHO ONUChIBaTb OMACHOCTb, KOTOPYH MOXET NpeacTaBnsaTb TOBap;
Bped, CBA3aHHbIA C 3TOW OMACHOCTbKD M BO3MOXHblE MOCNEACTBUS, €CNU NPUYNHEHUS
Bpeaa He bbIfo BO3MOXHO M3bexaTtb. OnucaHme Kaxgon onacHOCTU ToBapa OOSMKHO ObITb
npeacTaBrieHo B OTAeNbHOM npepynpexaeHun. OGEKTUBHO NpMBMAEYb BHUMaHWE
notpebutensa K npeaynpexgeHnsM MOXHO C MOMOLLBK «CUTHalbHbBIX» CIOB, CMMBOJSIOB
OnacHoCTM 1 WpKdTOM Takoro pasmMepa, Tuna 1 LBeTa, KOTOpbI NOAXOAUT ANsi AaHHOTO
Buaa onacHocTu. lNMpeaynpexaeHus OomkHbl ObiTb pasMelleHbl Ha camMoOM U34enuu, Ha
MPOYHO 3aKpenneHHbIX 3TUMKeTKax, B PYKOBOACTBAX MO 3KchnnyaTauuu, B nacnopTax
6e30nacHOCTM 1 Ha COOTBETCTBYHOLMX CTPpaHMLUax Be6-canToB opraHnsaumm.

MHCTpyKUMA Takke SBNSETCA HEOTbEMSIEMOW 4acTblo Mep no obecneveHuto
Oe3onacHoro  ucnonb3oBaHus  ToBapa. OpraHuMsaumm  OOMMKHbI  NPeaoCcTaBUTb
nonb3oBaTensaM TOBApPOB WHCTPYKUMM MO  3Kcnnyataumm, cOopke, TEXHUYECKOMY
oGcnyxmBaHuio 1 yTunusaumm Toapa. CogepkaHne MHCTPYKLMM OOIMKHO NpeaocTaBnaTh
nonb3oBaTensiM onucaHne OEeUCTBUA U Mep, HeobxoaMMbIX AN Toro, 4ToObl nsbexartb
Bpeda OT CBSA3aHHbIX C MPOAYKUMEN OMNaCHOCTEW, KOTopble He Obinn yCcTpaHeHbl, U
yKasaHus o0 TOM, Kak n3bexartb HenpaBuibHOIO NCNOSIb30BaHMSA AaHHOMO ToBapa.

B wuHCTpykumm moryT ObiTb YyKa3aHMA Ha AEWUCTBUS, KOTOopble Heobxoaumo
npeanpuHAaTL  Monb3oBaTeNio [aHHOro ToBapa, B TOM Cryvae, €Cnu 3To ToBap
ncnonb3oBaH He MO HasHayeHuo (Hanpumep, MNpu npornartbiBaHUM oTGenuBaTens).
WHCTpyKUMKn 1 npegynpexaeHns ¢ coobeHmsamm o6 onacHOCTU NPOAYKUMK AOMKHbI ObITh
HanMcaHbl U NpeacTaBlieHbl OTAENbHO ApYyr OT Apyra, 4Ytobbl nsbexatb nyTaHuubl Npu

MCMnoJsib3oBaHMn ToBapa.
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Ha copgepxaHne npeaynpexgeHun un UMHCTPyKuMm B 4vactm  6esonacHoro
NCNonb30oBaHWs TOBapa MOTyT BNUATb TaKkKe:

- 3aKOHbI UM TEXHUYECKNE perfiaMeHThl, Tpebyrowme pasmeLeHns onpeaeneHHbIX
coobueHnn no obecneveHno 6€3o0nacHoOCTY;

- OTpacneBble CTaHOapTbl, COAepXaliMe KOHKPETHble YKa3aHUs O pPUCKe,
CBSI3aHHOM C TOBApOM U €ro UCnosfb30BaHMEM;

- TpeboBaHNA NO NCNONb30BAHMK HECKOMbKUX A3bIKOB, HA KOTOPbIX OOMMKHbI TaKKe
NPUBOANTLCS NpeaynpexaeHns Unn NHCTPYKLUNN;

-yd4eT BO3MOXHOCTEM  Yys3BUMbIX noTpebutenem uutatb UM MNOHMMATb
npegynpexaexHus (Hanpumep, AeTen 1 NOXunblx nogen, cnabosnaawmx notpedurenen);

- MECTO, r4e AO0MKHbI ObITb pa3meLleHbl NpeaynpexaeHns Ha U3genuu;

- BblAerneHne npeaynpexnaeHnin B pyKoBOACTBE MO 3KChyaTauuu;

- CUMBOSbI, KOTOpPble [OOSMKHbI ObiTb MCMNOMb30BaHbl B NpeaynpexaeHusix Mo
©e3onacHoCTH;

- nony4eHne obpaTHOM CBA3M OT LeNIeBOW rpynmnbl O COAEPXXaHUN NpeaynpexaeHus

NN NHCTPYKUUN.

5.4 lokyMmeHTMpOBaHMe npouecca pa3paboTkm ToBapa

Mpn OoKymMeHTUpoOBaHWWM npouecca pa3paboTkM ToBapa BaXHO 3adMKCUPOBATb,
Kakue warun 6binn caenaHbl U Kak MMEHHO OHM Bbinn caenaHbl. IcTopust NpoekTMpoBaHus
N paspaboTkm NoTpedbuTenbCKoro ToBapa, BKM4Yasi BHECEHHbIE B MPOEKT M3MEHEHWUS,
NUCTOPUA OPYrMxX aHasnorMyHbiX TOBaApoOB U 3anucy 06 MHUMAEHTaxX WM HapylweHusX B
paboTe wu3genua UM aHanoruyHbIX M3Aenun OOSMKHbl ObiTb  3a40KYMEHTUMPOBAaHbI.
MocpeacTBoM co3faHus, BeaeHUst 1 OGHOBNEHUS 3TUX AOKYMEHTOB OpraHmM3aumns CMOXeT
rapaHTMpoBaHHO obecnevnTb OOCTYNHOCTb BCen Heobxoaumon uHdopmaumu, Ons ee
NCMoNb30BaHNA BO BpeMsa nocnegyrwmx MeponpuaTUA MO  OueHKe pucka, Aans
OTCNEeXMBAeMOCTU W3OENUA, MOAepHM3auumM ToBapa M obecneyeHusi puandeckoro u
TEXHUYECKOro COOTBETCTBUS OENCTBYOLLMM HOpMaTUBaM.

MoaToMmy opraHusdauusi JorbkHa paspaboTtatb W noggepXmeBatb npoueaypsbl
permcTpauum, KOHTPOrsi, COXPaHEHNS U BOCCTAHOBIIEHUSI BCEX OCHOBHbIX LOKYMEHTOB U
AaHHbIX, CBA3AHHbLIX C MPOEKTMPOBAHMEM, NMPOM3BOACTBOM M CObLITOM OaHHOrO ToBapa.
Takum obpasom [ormkHbl obpabaTtbiBaTb AOKYMEHTauMio Mo crnefywwum Temam W
HanpaBneHNAM:

- 3anucu, cBsi3aHHble C MPUMEHEHMEM HACTOSILLEro cTaHaapTa;
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- OOKYMEHTbIl, CO3[aHHble Ha 3dTane MNPOeKTUPOBAHUA, KakK TO: AOKYMeHTaumsa no
cnefywowmnmM Temam:
- OLleHKa PUCKOB, BKIOYas AaHHbIE N UCMONb3yeMY MHGOpMaLMIO,
- OCHOBHbI€ peLleHus No YCTPOMUCTBY TOBapa 1 pelueHus no 6e3onacHocTy,
- YepTexu, cneundukaumm n nepevyeHb UCNoMb3yeMblX MaTepuanos,
- OTYEeTbl O MPOBEpPKE KavyecTBa U UCMNbITaHUAX N0 6e3onacHOCTM NPOoaYKUNN,
a Takke yTBepXXaeHHble 0bpasLbl NpoayKuuK,
- YTBEPXKOEHHbIN NPOEKT,
- YTBEPXAEHHaa hopma nNpesynpexaeHuin n NHCTPYKLUUNA,
- TECTUPOBAHME KOHCTPYKLUMN N pe3ynbTaTbl ee UccrnegoBaHus,
- TEXHU4YecKas BbINOHUMOCTb,
- cobniogeHne HoOpMaTUBHbLIX TpeboBaHMM K NPOAYKUMM WU KOHKPETHbLIX
oTpacneBbIX CTaHOAPTOB,
- pesynbTaTtbl HE3aBMCUMOrO TEeCTUPOBAHUSA MPOAYKUMM WU €€ OLEHKU
COOTBETCTBUSA (B Criydae HeobxoanMocCTn);
- pacCMOTpPEHHble BapuaHTbl U Mepbl, MPUHATbIE ONA YMEHbLUEHUS Wnn
ycTpaHeHna nboro pucka.
6 besonacHocTb NpoAyKUMU NpU NPON3BOACTBE
6.1 OcHOBHbIe NMpUHLUMNbI B NpoLuecce Npou3BoAcTBa
6.1.1 OGwume nonoxeHus
OnpepgeneHne 1 yMeHbLUEHNE PUCKOB, CBA3aHHbIX C 6€30MNacHOCTLIO NPOaYKLMN BO
BpeMsi ee npou3BOACTBA, MO3BOMSET YMEHbLWMTb obwmne pacxogbl, YyylwuUTb
3PPEKTUBHOCTL NPOM3BOACTBA U NOBLICUTL 00LLY0 6€30MacHOCTb N Ka4eCTBO KOHEYHOW
npoaykuun. OueHka pucka (cm. 5.3.4.8) gormkHa cTaTb rMaBHbIM 0OBHEKTOM BHUMAHUS B
npouecce BCeEX acnekToB MNpOuM3BOACTBA, BKM4Yas MNaHMpoOBaHME MNPOU3BOACTBA,
cobCTBEHHO MPOM3BOACTBO, NOCTNPON3BOACTBO M NOAAEPXKKY Npou3BoACcTBa. HacToswmmn
pasgen coaepXuT pPYKOBOACTBO MO WMHTerpaumm OTAENbHbIX LWaroB, CBSA3aHHbIX C
©e30MacHOCTbO NPOAYKUUKU, B BbilleyKasaHHble dha3bl MPOM3BOACTBa U yCTaHaBnvBaeT
HOPMbI, KacawLwmecs KynbTypbl 6e30MacHOCTUM MNPOAYKUMW, YTO B KOHEYHOM WuTore
NnPUBOOMT K YMEHbLUEHUIO PUCKOB Ans notpebutenen. Tpu dasbl B npouecce

npon3BoAcCTBa NoKa3aHbl Ha PUCYHKE 5:
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MnaHnposaHue
> MNpowussopacTeo > MocT-nponssoacTeo >
npou3BoAacTea - - ~

Moppep:ka NPON3BOACTBA

PucyHok 5 — ®asbl nponssoacTea

6.1.2 Pa3Butue KynbTypbl 6€30MacHOCTU NPOAYKLUN Ha NPOU3BOACTBE

Passutne KkynbTypbl 6€30nacHOCTM NPOAYKUUM NPU  MUCMOMb30BAHUN  LENOYKN
NOCTaBOK CO  MHOMMMW  y4YyaCTHMKaMu  MO3BOMAUT  ynydwmnTb  6e30nacHoOCTb
notpebutensckoro Tosapa. KynbTypa ©OesonacHoctu TpebyeT OT oOpraHu3auumnm He
orpaHnyMBaTbCs TPaAMUMOHHBIM MOXOAOM K pas3paboTke, C€O34aHMIO MNPOTOTUMOB,
TeCTUPOBaHUIO, NpoBepkamM M MeTofdam oObyyeHusi, a AencTBoBaTb B COOTBETCTBUMM C
noxo4oMm, Korga ObICTpoe onpefeneHne puckamu, ynpasfieHne MMM U YMeHbLUeHue
PUCKOB, Kacawowmuxca 6e30nacHOCTM MNPOAYKUMN MMEET WCKIMIOYUTESTbHYK0 BaXXHOCTb.
PasButne kynbTypbl 6e30nMacHOCTM MPOAYKUUM AOSMKHO CTaTb MPUOPUTETOM BHYTPWU
opraHusauumn, o6 3TOM Ha ypOBHE OpraHmM3aummn SOSMKHO CBMAETEeNbCTBOBAT:

- 3HaHWE pPUCKOB, CBA3AHHbLIX C NOTPEOUTENLCKMMU TOBapamu, C KOTOPbIMU
opraHuMsauusa uMeeT geno, 1 ynpaeneHne 3TUMnN pUckamm;

- BblAerneHne pecypcoB Ans oueHKU AeATeNbHOCTU NOCTaBLLNKOB;

- BOBMOXHOCTb OblTb B KypCe€ OTHOCUTESIbHO BO3HMKAKOLWMX HOBbLIX Npobnem c
©e30MacHOCTbO NOTPEBUTENLCKOM NPOAYKLMN;

- NPOABMXEHNE BHYTPUM OpraHmsauum CUCTEMbl LEHHOCTEW, HarnpaBfeHHOW Ha

npegynpexaeHne BO3MOXHbLIX TpaBM WM Bpeda B pesyfnbTaTe MCNosib30BaHUSA

npoayKuuu;

- NpefoCTaBneHne NpoBEepPEeHHON W perieBaHTHOM MHopMauMm O OEeUCTBUAX MO

YMEHbLUEHUIO PUCKOB, N NOOLLPEHNEe ApYrMx COTPYAHUKOB K NOA0OHLIM AENCTBUSM;

- npoABuXeHne 3aPEeKTUBHLIX CcUCTeM nNo BGesonacHoCcTM NpoaykuMm 0o

BO3HUKHOBEHUS CBA3AHHOIO ¢ 6€30NacHOCTbIO MHUMOEHTA;

-ydactme B pabote no craHgapTusaumMu, CBsi3aHHOM C  6e30MacHOCTLIO

ﬂOTpGGMTGJ’IbCKOﬁ npoaykumm (Ha YPOBHE TEXHNYECKMNX KOMUTETOB U FOCOpFaHOB).

6.1.3 YMeHblUeHMe unu yctpaHeHue aedeKToB ToBapa
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Bo Bpemsi npon3BoACcTBa MOryT BO3HUKaTb AedEKTbI, BNUsoLmMe Ha 6e30MacHOCTb
npoaykuunM, HO WX MOXHO npeaoTBpatTUTb. OpraHusaums [OofkHa npeanpuHMMaTh
AENCTBUSA, KOTOpble HeobXoaAWMbl ANsl YMEHbLUEHUS WM YCTpaHeHUs [AedeKToB
npoaykUMM Ha Kaxaow ctaguu npovsBoactBa. HeoGxooumo npoBecTn onpeaeneHune
KPUTUYECKM BaXHbIX 3TamnoB B MNpoLEecce MPOM3BOACTBA U OCYLUECTBNSATb KOHTPOMb Ha
Ka)kaoM U3 Takux aTanoB. B kauecTBe npumepa Takux 3Tanos npu Npou3BOACTBE U3aenus
MOXXHO NPUBECTU MPOLECCbl HopManu3aums TemMnepaTypbl CTEKNa, 3aKpenneHus raek unm

YMEHbLUEHUA 3arpA3HEHUA B oGopyp,osaHmm.

6.1.4 OpueHTauma Ha 6e30NacHOCTb NOTPEOUTENBLCKOW NPOAYKLUN

OpraHusaums gomkHa 3afencTBoBaTb BCe HEOOXOOUMble acnekTbl, CBA3aHHbIe C
©e3onacHOCTbO  MpoAyKuMW, BKoYad npoBedeHne obyyeHMst Ha Bcex 3Tanax
NPOU3BOACTBEHHOrO npouecca. He MeHee BaxHO Takke, 4ToObl OpraHusauus
yOoCTOBEpPUIiacb B TOM, YTO MOCTaBLUUKN U NPON3BOAUTENN Cbipbsi, KOMNOHEHTOB M Y3108
BKIMIOYUIIM B CBOK KyNbTypy MPOM3BOACTBA BCE HEOOXOOMMble acnekTbl, CBA3aHHblE C

©e30MacHOCTbO NPOAYKLMN.

6.1.5 Jly4ywme cnoco6bl nponssoacTBa

OpraHuszaums [ormkHa WCcnonb3oBaTb JydllMe TexXHOnoruM rnpousBoacTBa B
npouecce npou3BOACTBa MOTPEOUTENbCKON NPOAYKUMUA. ITO [AOIMKHbI ObiTb Takue
crnocobbl  NPOM3BOACTBA, KOTOpble obecrieunmBann  Obl  MOCTOSIHHBLIA  KOHTPOSb
6e3onacHOCTM U KayecTBa NPOAYKLMU N KOTOpble packpbiBany 6bl Npobnemsl, CBA3aHHbIE
C HEPaBHOMEPHOCTLIO N OTKITOHEHUSMM B MpoLiecce NpOU3BOACTBA HENnocpenCcTBEHHO B

MOMEHT UX NoABIIEHUA, eLle 0 OTrpy3kn nNnpoayKunin.

6.2 NnaHupoBaHMe NponsBoACTBa

6.2.1 O6wue NnonoxeHus

lMnaHupoBaHMe ewe 0O Hayana NPOM3BOACTBA MOXET YMEHbLNTb BEPOSITHOCTb
BO3HUKHOBEHNA OedeKTOB BO Bpemsi npousdBoactBa. [MpomsBoacTBeHHOe npeanpuatue
AOJTDKHO NNaHMpoBaTh CBOK MNPOAYKLMIO eLLle A0 HaYana Npon3BoacTBa npy NOMOLLMK:

- YTBEPXKOEHMUST  OKOHYaTenbHOro  BapuaHTa  MNpoeKkTa,  KoTopbi  BygeTt

NCrnonb30BaTbCA B peanibHOM NPOU3BOACTBE;

- paccMoTpeHna Nbbix ONbITHLIX 00pa3sLOB 40 HaYana Npon3BOACTBa;

- KOMMNJIEKTOBaHMS OMbITHOM NapTUM NPOOYKUMNA.
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OTK Wwarn OofmkHbl ObITb 06s13aTENbLHO ocyuwiecTtBri€Hbl BHE 3aBUCMMOCTU OT TOro
BbIlMyCKaeTcAa Jin n0Tpe6MTean|<a$| npoaykuuma B I'IepBbIIZ pa3 wuin wmn3MeHunacb
KOHCTPYKUUA Ui CoCTaB npoayKuun. 9T warn nomMoryT y6e,El,I/ITbCFI B TOM, 4YTO npoayKkuus
6yp,eT NOCTOAHHO NMPOn3BOAUTLCA B COOTBETCTBUM C YCTAHOBJIEHHbIMU Tpe6OBaHI/IFIMI/I,

6e3 nosieneHus AedekToB, U Ha TpebyeMoM ypPOBHE NPOU3BOANTENBHOCTU.

6.2.2 [0TOBHOCTb NPOU3BOACTBA

6.2.2.1 TexHnyeckume ycnosus

MponsBoacTBEHHOE MNpeanpuaTMe AOMKHO MMETb YCTAHOBMEHHblE TeXHUYeckue
YyCrnoBUSA Ha NOTpebuTenbCKyo NPOaYKUMIO, BKIIOYAsh OKOHYaTEelbHbIN BapuaHT MPOEKTa,
pabouymMe XxapakTepucTukn, TpeboBaHMA K UCMNONb3yeMbiM ONd  NPOM3BOACTBA
MaTtepuarnam, cbipbe, KOMMNOHEHThbI, Y3Mbl (ecnn UmelTcs), cneumdurkaumlo MmaTepuarnos,

TpGGOBaHMﬂ K yCTaHOBKE, UTOroeoe TeCtmpoBaHune, ynakoBky N MapKUpPOBKY.

6.2.2.2 3akynka maTepuarnos

OyeHb BaxHO, 4TOObI yTBEpXAEHHble MaTepuarnbl, KOMMOHEHTbI W y3nbl 6binn
AocTynHbl. OpraHn3auun JOSmMKHbI yOeanTbes B TOM, YTO MaTtepuarnbl, npejoctaBnsemMble
nocTaBLUMKaMK, COOTBETCTBYIOT YCTaHOBIEHHbIM TpeboBaHuAM K npoaykumu. Ewe go
Ha4ana Npou3BOACTBa OpraHM3auusa OofmkHa yoeanTbCsl B TOM, YTO CbIpbe, KOMMOHEHTbI

NN y35bl OTBEYalkoT NPOEKTHbIM Tpe6OBaHI/I$IM.

6.2.2.3 ObopynoBaHne U UHCTPYMEHTHI

B 3aBucMmoOCTM OT TOro, Kak MpoOM3BOAMTCS MNoOTpebuTenbckas npoayKums,
NpPOV3BOACTBEHHOE NPeanpUSaTME OOIMKHO UMETb B HanM4ymm HeobxoamMMble NHCTPYMEHTDI
n obopyaoBaHMe AN NPOM3BOACTBA, BKMNOYAsi YCTAHOBKY CneunanmM3MpoBaHHbIX MalLVH,
crneumannsanpoBaHHOro  obopygoBaHusa, cneumanbHbiX  OPM U U3rOTOBUTENEN
(pabpukaTopoB), AOMKHO ObITb ob6ecrneyeHO HanuMyue crneumanbHbIX HaBbIKOB Y
paboTHukoB. [pegnpuaTnio HeobxooMMO OnpenenuTb OCHOBHbIE acneKTbl, KOTopble
BNUAOT Ha 6e30MacHOCTb BbiMyCKaeMoW NpPOAYKUMUM, M BECTU B OTHOLUEHUM HUX

MOHUTOPUHT.

6.2.3 Mpouecchbl, KOHTPONb U U3MEPEHUs

6.2.3.1 O6LwKe NonoxeHus
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Ha npowunsBoactBe AOMKHbI AENCTBOBATb T€ MPOLECCHbl KOHTPOMSA U U3MEPEHUS,
KOTopble YCTaHOBMEHbl And npou3BoAcTBa ©Oe3onacHbiXx MNOTPeOUTENbLCKUX TOBapOB.
BaxHo, 4TOBbI 3TOT (pakT ObIT  3auKCUMpoBaH B  Hagnexawux [LOOKYMeHTax,
AoKasblBalLWNX COOTBETCTBME MPOM3BOACTBA YCTAHOBSIEHHbIM  TpeboBaHMAM MO
B6e3onacHocTn. PyKoBOACTBO MNpOM3BOACTBA OOMMKHO MMETb rapaHTUm TOro, 4TO BCe
cnyxalume OOMMKHbI 00pa3oM O0CBEOOMIEHbI O COOTBETCTBYHOLLMX MPOLECCax KOHTPONSA U
namepeHus. Micnonbsyemble st HUX nameputenbHble Npnbopsl 1 06opyaoBaHNe AOSMKHbI

ObITb AOMMKHLIM 0Opa3oM OTKanMobpoBaHbI.

6.2.3.2 Oby4yeHne

MpousBoauTenu [OOMKHbLI obecnedyntb HeobxoaMmoe obyyeHue cnyxawmx
CyWecTBYOLWMM npoueccaMm Npou3BOACTBA, KOHTPOSMS U U3MEPEeHusi, YToObl
rapaHTMpoBaTb, YTO MPOAYKUMS MPOU3BOANTCA AOIMKHbIM 06pasom. [locTaBLUMKM Takke
OOSDKHbI, ecnn 3To TpebyeTcsa, npoBectM obydyeHne W TPEHUMHIM W MOATBEPAUTL

cepTuduKkaLuio nepcoHana.

6.2.3.3 Bbinyck onbITHOM NapTum (o6pasua)

MponsBogMTenn MOryT BbiNYCTUTb OMbITHYKD MAPTUIO NPOAYKUMM AONS NPOBEPKM
rOTOBHOCTWM MPOM3BOACTBA K BbINYCKy TOBapa. Bbinyck OnbITHOM napTum MOXeT MOMOYb
noaTBepanTb 6€e30nacHOCTb M3Oenus, a Tak e, TO YTO ToBap Ha MPOU3BOACTBE MOXET
OblTb Mpou3BefeH B COOTBETCTBMM C YCTaHOBMEHHbIMM HOpmamu, ©6e3 Kakux-nmbo
aedekTos. Mo pesynbTatam Bbinycka ONbITHOW MapTUM MOXeT noTpeboBaTbCst BHECEHUE
N3MEHEHUN B KOHCTPYKLMIO NPOAYKLMMK, KOTOpble OOIMKHbI ObiTb 3aBepLUeHbl A0 Hayana

CepUMHOro NPon3BoACTBA.

6.2.3.4 lNpoBepka NoTpebuTeNLCKOro ToBapa

Mpooykuma wmn3 onbITHOW napTuM AofmkHa ObiTb npoBepeHa Ha COOTBETCTBME
TEXHUYECKUM YCIOBUSIM N OTCYTCTBUE AedreKkToB. Ecnn 3To BO3MOXHO, NOTpebutenbckum
TOBap AOSHKEH NPONTU CpaBHEHUE C paHee NPON3BEAEHHbIM NPOTOTUNOM U 3aTEM OOSHKEH
OblTb NPOTECTUPOBAH B YCNOBUSAX, MOLEMNUPYIOLLMX BO3MOXHOE UCMONb30BaHWe ToBapa
notpedbutenem. Ecnv BbiNyCK MNpOAYyKUMM aHOHCUPOBAH, TO BCEe BbllENpUBEAEHHbIE
AENCTBUS AOMKHbI ObITb NMPOBEAEHbI M OOMKHO ObiTb NPUHATO pPELLUEHNe O BHECEHUN, €Cnn

3TO Tp66yeTCﬂ, HeobxoanMbIX UBMEHEHUI A0 Ha4Yana CepI/IIZHOFO npon3soacTBa.
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6.3 CepniriHOe Npon3BOACTBO

6.3.1 OGwume nonoxeHuns

Ona Toro u4tobbl wu3bexaTb nosBneHns p[edekToB B ToBape B npolecce
NPOn3BOACTBA, MNPOU3BOOUTENN [OOSMKHbI KOHTPONMPOBAaTb BCe 3a4eNCTBOBaHHbIE
3fIeMeHTbl U MaTepuarnsbl, BKAOYass UCNONb3yeMble Cblpbe, KOMMOHEHTbI, Y3rbl, 3anacHbole
YacTu, NPUHAANEXHOCTW, YNakKoBKY, NpeaynpexaeHus, MWHCTPYKUMM U pyKoBOACTBA
nonb3oBaTens. Jllobble N3MEHEHUS, KOTOPbIE BIUSKOT Ha KOHCTPYKLMIO, KOMMNIIEKTYoLWNe,
NPON3BOACTBEHHbIN NPOLIECC M NPOLECC NOCTaBKW, AOSMKHbI BbITh TWATENbHO NPOAYMaHbI
N yTBEPXAEHbI OO UX OocyllecTBrneHus. NpaBunbHas opraHu3aumsa npouecca BHeECeHUs

N3MEHEHNN Kpa|71He BaXkHa ans obecneyeHnn 6e3onacHoOCTH npoaykunu.

6.3.2 Cbipbe, KOMMOHEHTbI U Y35bl

Mpy nonyyYyeHUn Kaxgow HOBOW MAPTUWM MOCTYMNAaOLLEro Cbipbsi, KOMMNOHEHTOB UMK
ncnonb3yemMblX Y3rnoB [OrkHa ObITb npoBedeHa WX MpoBepka Ha COOTBETCTBME
TEXHUYECKUM YCMOBUAM, TMpU  3TOM HYXHO YOOCTOBEPUTLCH, YTO WX KayeCTBO
coOTBeTCTBYET NMBO NpeBbILLIAET YPOBEHb KA4YeCTBa, UCMNONb30BaHHbLIA A1 U3rOoTOBNEHNS
OnbITHOM NapTun. Cbipbe, KOMMNOHEHTbI U y3Mbl, 000OPEHHbLIE NPOU3BOAUTENEM, OOIMKHbI
ObITb BHECEHbI B CneynanbHbli nepeyveHb, NO3BONALWMA OTCNeanTb UX NPOUCXOXAEHME,
napTuo, MapwpyT NocTaBkM W gaty usrotoBrieHusi. Cbipbe, KOMMOHEHTbl W Y3rbl, He
COOTBETCTBYIOLME MNPUHATLIM TEXHUYECKUM YCMOBUAM, OOIDKHbI ObITb OTAeneHbl oT
ncnosnb3yeMblX mMaTepuanoB Takmm o6pasoM, 4TOObl MpedoTBpaTUTb BO3MOXHOCTb WX
crny4yamHoro cmelleHus. NpoussoguTenn OOIMKHbI JOOUTLCA NMOHUMAaHUA MOCTaBLUMKaMU
Cblpbs, KOMMOHEHTOB M Y3r10B TOro akrta, 4To Jtobble U3SMEHEHUS CbIpbS, KOMMNOHEHTOB
NN NX COCTaBIAOLMNX AOMYCTUMbI TONBLKO NPW YCroBUK 0006peHnsa nx Nnponssoantenem

KOHEYHOW NPOAYKLUN.

6.3.3 NpoussoacTeo

6.3.3.1 lNnaHnpoBaHne Npom3BoACTBa

lMpaBunbHOE nNnaHMpoBaHMEe MPOM3BOACTBA No3BoniseT obecneynTtb  ero
3PPEKTUBHOCTb, IKOHOMUIO U3OepPXKeK M BGe30nacHOCTb BbiNyCKaemMon MNpoaykumMmM Ons

KOHEe4YHOro nosnb3oBaTtesns.

6.3.3.2 CTabunbHOCTb NPOM3BOACTBA
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I'Ipomssop,menm OOJDKHbI MPOM3BOAUTbL KOHEYHbIE TOBapbI I'IOTpe6J'IeHI/IFI, no

KayecTBy U 6€30MacHOCTM He yCTynatLLme OnbITHbIM oGpasLam.

6.3.3.3 KoHTponb KayecTBa NpoM3BoACTBa

KoHTponb kadecTtBa npom3BoacTBa, obecneymBarowmnin 6e30nacHOCTb M3genus,
OCHOBbIBAETCA Ha NMaHMPOBaHMM NPOU3BOACTBA M KOHTPONE KayecTBa maTepuanoB U
cobntogeHmemM nNpPoeKkTHbIX HOpPM. KOHTponb KayecTBa B LENOM MOXET ObiTb 4acTbio
OTBETCTBEHHOCTU MNPOU3BOACTBEHHONO MEpCcoHana, HO MPOLEeCCbl KOHTPONSA KavecTtBa
NpoOM3BOACTBA M WX WUCMNOSHEHME [OMKHbI OblTb OTBETCTBEHHOCTbIO CMeumnanbHOro
nepcoHarna, Ka4yecTBO U KOMMYECTBO KOTOPOro onpenensieTcs ypoBHEM MNPOM3BOACTBA.
CoTpygHuKK, OTBETCTBEHHbIE 3@ KOHTPOSlb KayecTBa MPOAYKUMM [OOIDKHbI  MMETb
YCTaHOBMEHHbIE Mpouenypbl M HopMmbl Ana otbopa npob (obpasuoB) AnNA Kaxgoro
NPOM3BOACTBA WM HanaXeHHbIn npouecc odopMneHnss AOoKyMeHTauun. COoTpyaHUKN,
OTBETCTBEHHbIE 3a KOHTPONb KayecTBa MPOAYKUMW [OOIDKHbI WUMETb MOSIHOMOYMS,
Nno3BOMsLME OCTAaHOBUTbL MPOLIECC NPOU3BOACTBA B Crnyyae oGHapyxeHust npobnembi.
KoHTponb nMpon3BoACTBa AOMKEH BKMOYaTb B cebA MHCMEKTMPOBaHME U TECTUPOBaHME

ToBapa, a Takke otbop nNpob (o6pasyos) ToBapa, UHCTPYKLUIN MU YNAKOBKMW.

6.3.3.4 TecTupoBaHne KOHE4YHOro ToBapa

TecTupoBaHMe KOHEYHOro ToBapa sIBfSeTCa HeOTbeEMMEMON YacTblo obecrnevyeHns
ero 6esonacHocTn. OHO BKOYAET NOMMHOE TECTUPOBAHUE KOHEYHOro ToBapa U NpoBepKy
COOTBETCTBUS PYKOBOACTBA MOSIb30BaHUS, HaKMeek M yrnakoBKW creumdukauum tosapa.
OpraHbl nNo ceptudumkaumm n ucnblTatenbHble nabopatopum MoryT ObiTb NPUBREYEHbI
npounssoguTeneM, 4tobbl NOATBEPAUTL COOTBETCTBME [AHHOMO ToBapa YCTaHOBMEHHbLIM

TpeboBaHUAM.

6.4 NocTnponsBoacTBO

MponsBoguTenn [OMKHbI aHanM3MpoBaTb JIOTMCTUKY MOCTaBKM CBOEro ToBapa
Aarnee no uenoyke noctaBok. Ecnv oHa ByaeT BbICTpOeHa He Haanexawmm obpasom, 310
MOXET MPUHECTU K MOBPEXAEHMIO U3OENNA UMK K NOSIBIEHUIO HOBbIX PUCKOB Ha CTagusix
OTrPYy3KW, YNakoBKW, TPAHCMOPTUMPOBKM U XpaHeHua msgenuin. Npun aHanuse norncTuku
AOJSTKHbI YYNTBIBATHCA:

- KQ4eCTBO OCHOBHOW YMakOBKM W MpOLECC YMNakoBKM  MNpoaykumm  ans
nocneaytoLwen oTrpysKku;
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- KPUTUYECKMIA aHann3 BCeW CUCTEMbI NOTUCTUKM U TpebOOBaHUN K HEW B LiEMNOYKe

NoCTaBOK, BKNoYasa TpeboBaHNsA kK 6€30NacHOCTM U LLEeNMOCTHOCTU NPOaYKLUUK;

- pa3paboTka obLero nnaHa NoCTaBoOK (JIOTUCTUKN).

Bce y4acTHMKM Ueno4vkm MOCTaBOK AOSMKHbI MMETb oblee MoHMMaHue nnaHa
NOMUCTUKW, LLeNbio KOTOPOro SIBMSIETCA AoCTaBka TOBapa 4O KOHEYHoro notpebutens 6es
noBpexaeHun. Micxoasa M3 3TOro NOHMMaHUA BCE YYACTHUKM LLEMOYKM NOCTABOK LOSTKHbI
OTCNnexuBaTb BCE MNEpeMELLEHNA ToBapa, YTOObl UCKOYMTbL BO3MOXHOCTb HEraTMBHOIO
BNUSAHNA PasfnnYHbIX NBMEHEHMWI B NNaHax OCTaBKWU, YTOObI 3TN N3MEHEHNS HE Bbl3biBanu

HOBbIX np06neM 1N He co3aaBalin HOBbIX PUCKOB, KaCaloLUNXCA ©e3onacHocTH npoaykKuun.

6.5 NMopnepxka npousBoacTea

6.5.1 OGwue nonoxeHus

[earenbHOCTb NO NoAadepKKe Npou3BOACTBa He3aBMcMMa OT (DYHKLMOHMPOBAHUSA
ypoBHEN npousBoacTBa Ha npeanpuatuun. lMoggepxka npousBoacTBa obecneynBaeT
NPOV3BOANTENSAM CrieayoLne BO3MOXHOCTH:

- ayguT npousBoacTBa Ans obecneyeHns ero ctabmnbHoCTY;

- OTCrnexunBaHue OeATENbHOCTUM PErynaTopoB pbliHKA, KOHTPONb BBEOAEHMSI HOBbIX

CTaHAapTOB M HOPM, B T. Y. MO OXpaHe OKpyxatowen cpeabl - Ans obecneyeHus

COOTBETCTBUSA NPOAYKLNN YCTAaHOBIIEHHbIM TpeboBaHMAM;

- KOHTPOJb NPOLIeCca NOCTOSAHHOIO COBEPLLEHCTBOBAHUS;

- KOHTPOIb COOTBETCTBUS TPEOOBaHUSIM YCTaHOBIEHHOIO AOKyMEHTo06opoTa.

6.5.2 AyauT
MpomnsBogmTenn MoryT ObiTb NpoBepeHbl (NOABEPXKEHbI ayauUTOPCKON MpPOBEpPKE)
KOMMETEHTHbIMM CheuMannucTaMmm WnM COOTBETCTBYHOLWMMM rocopraHamu. [logaepkka
ayaumTa co CTOpPOHbI Npou3BoauTenen obnerdynt NnpoBeaeHne 3TUX NPOBEPOK U NO3BONUT
Ncnonb3oBaTbh BbIBOAbI ayAUTOPOB ANSA HEMPEPbLIBHOIO YCOBEPLLUEHCTBOBAHUSA U CaMOro
KOHEYHOro ToBapa W npouecca ero ua3rotoBneHus. Ecnu B pesynbtate ayauTtbl Obinu
oGHapyxXeHbl npobnembl B Mpouecce MNpou3BoACTBA WM  ObiNM  3adMKCMPOBaHbI
N3MEHEeHUs1 B MCMNOMb3yeMblX MaTtepuanax WnmM KOMMOHEeHTax, HeobxogumMo NpoBECTU
OLEHKY puUCKa, CBSA3aHHOIO C BbISiBNEHHbIMW npobnemamu. Ecnn 3TOT ypoBeHb pucka,
BO3HUKLUETO B pe3yrnbTaTe BbiBNEHHbIX Npobrem, NpeBbilaeT A4oNYyCTUMbIN YPOBEHb, TO
HeobXxoaQMMO MPOU3BECTM OT3bIB TOBapa C BbISABNEHHbIMM Npobnemamu C pbiHKa M CO

CKNnagoB XpaHeHus.
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6.5.3 3aKoHbl, HOpMaTUBLI U CTaHAAPTbI
Mopgepxka MpPOM3BOACTBA, OCyLlecTBNAemMasi OOMKHbIM obpa3om, rapaHTupyer,
YTO NpPOM3BOAMTENb 3HAET CTaH4apPTbl, 3aKOHbl U HOPMAaTMBbI, MPUMEHSIEMble B TeX

pernoHax, rge Tosapbl 6y)J,yT npon3BoaAnNTbCA UITN NpoOaBaTbCA.

6.5.4 TectupoBaHue u cBA3b C (haKkTOpaMm puUcka

TecTnpoBaHue npoAyKUMMK, BbIMOSHSAEMOE KakK caMuMM MNpOU3BOAUTENEM, TakK WU
opraHamn Mo cepTuduKkauum unu ucnblTatesnbHbiMKU nadbopaTopusMn LOOMKHO ObiTb
NCMONb30BaHO B LIENSIX HEMPEPLIBHOMO YCOBEPLLEHCTBOBAHNA N CaMOro KOHEYHOro ToBapa
N npouecca ero narotoenenus. logaoep)xkka NpoM3BOACTBa OOSMKHA rapaHTUpoBaTb, YTO
ABNAOWMECH CNeacTBMEM TECTUPOBaHUSA ToBapa OEWCTBUS MO CHUXKEHUIO pucka unm
HeoOXoOuMble KOppEeKTUpylLmMe OEeNCTBUS BbINOSIHEHbI, AAHHbIE O HUX MOMyYeHbI

opraHmsau,meﬁ n BCEMU yHaCTHUKaMK LLEeNOYKKN NOCTaBOK.

6.5.5 [lokymeHTauus
[lOKyMeHTMpoBaHME K XpaHeHue 3anMcen BaxHbl ONs kak ana obecnedeHus
LLeNIoOCTHOCTU NPOU3BOACTBEHHOrO Mnpouecca, Tak U Ang Toro, 4Ytobbl rapaHTMpoBaTb

nopsiaoK AOKYyMeHTOo6opoTa, ONMCaHHbIN B 4.2.3.

7 Be3onacHocCTb npun pasmeleHnm ToBapa Ha pbiHKe

7.1 O6bwme nonoxeHus

[nsa Toro 4ToObl NOBLICUTL 6€30MaCHOCTL NOTPEBUTENLCKOrO TOBapa, NOCTaBLLNKN
N Npou3BOAUTENM [OSKHbI MNPOBOAUTL NpefBapuUTeSNbHble MNPOBEPKN, OCYLLECTBASATb

NPeBEHTUBHbLIV COOP JaHHLIX U NPOBOAUTL OLEHKY pucka ToBapa (cMm. 5.3.4.8).

7.2 NpoBepKa nepea NOKynKowu

7.2.1 lNMepen TeMm Kak 3akynuTb ToBap, NOCTaBLUMK OOSDKEH YOAOCTOBEPUTLCS, YTO
TOBap COOTBETCTBYET HEOOXOANMbIM TpebOBaHMSAM MO CAEOYOLWNM KPUTEPUSAM:

- Be3onacHOCTb AONns BCeX TWUMNOB MNOTpedbuTenen, BKYas rpynnbl YS3BMMbIX
notpeburenen;

- cobntogeHne Bcex HOPM KavecTBa, MOryLux BIfiMATb Ha BGe3onacHoCTb nsgenus;
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- COOTBETCTBME  OEUCTBYOLMM  3aKOHaMm, HopmatmBaMm M CTaHgapTam
©e3onacHocCTH;

- COOTBETCTBYET C TOYKMU 3peHust TpebosaHu 6e3onacHOCTU OKpyXatlLen cpeae,
LeneBown rpynne nokynatenen n perMoHy npogax.

7.2.2 [MpaBO nocTaBWMKaA Ha NPOBEPKY TOro, YTO TOBAp COOTBETCTBYET BCEM
HOpMaM, AOMKHO ObITb OGOPMIIEHO AOKYMEHTaNbHO — B CneuuanbHOM  KOHTpakTe,
0OpPMISIEHHOM XernaTenbHO 40 MOMEHTa Hayana npoussoacTea. B gononHeHne k aTomy,
B rpouecce NpoeKkTMpoBaHUsA ToBapa, cneumdukaumm u napameTpbl ero npoaax OOSMKHbI
cornacoBbiBaTbCsl C nocTasBwumkamm n popabatbiBatbcd. B cneundoukaumio ToBapa
AOJTKHO BbITb BKIMOYEHO:

- Ha KaKOM pblHKe ByaeT npodaBaTbCA TOBAp;

- rge ToBap Byaet ncnonb3oBaTbCs (Hanpumep, AeTckun cag, oouc, OM);

- KTO siBRsieTcAa npeanonaraemMbiM noTpedbutenem ToBapa — BO3pacT, CNOCOOHOCTH,
yMeHUs npegnosiaraemoro notpedbutens 1. n.

7.2.3 MNpoBepka cooTBEeTCTBUS

Kak npoBepsieTcsi cooTBETCTBME TOBapa HEO6X04MMbIM HOpMaM:

- HY)XXHO NOony4nTb MHOPMaLMIO OT MOCTaBLUMKA O TOM, YTO BCE HOPMbI, 3aKOHHbI,
cTaHgapTbl M npaBuna cobnogeHbl W NOMYyYUTb MNOATBEPXAEHUA 3TOMY  dakTy.
MoaTBepXxaeHneM MoryT aBnATbCA pesdynbTaTbl U NPOTOKOMbl UCMbITAHUW, BbINOSHEHHbIX
Kak cobcTBeHHbIMM nabopaTtopusMu  NpoU3BOAMTENA WM MOCTaBLUMKA, Tak W
He3aBuCUMbIMM nabopatopuamu. B cnyyae HeobxoaAMMOCTW, OOMKHbI ObITb MOMyYeHbI
Tpebyemble cepTudmKaTbl OT COOTBETCTBYIOLLIMX OPraHoB Mo cepTudmKaumm;

- [oMmKeH BbITb COCTaBneH cneuunanbHbl JOrOBOP, OroBapyBatoLLMii COOTBETCTBUE
ToBapa HopMmam no 6esonacHocTM u TpeboBaHMAM MO 6e30MNacHOCTM PerynsitopoB Tex
PbIHKOB, rge OygeT npom3BOAUTLCS, MpoAaBaTbCA M UCNOMb30BaTbCA ToBap. JTOT
AOroBOp [OOMMKEeH Takke MpeaocTaBnATb MOCTaBLUMKY NpaBo NpoBepsTb cobniogeHune
HOpM M TpeboBaTb B Clydyae HeobBXOOUMOCTM MNOLTBEPXKOEHMS 3TOMY, Takum obpasom
KOHTPONMMPYS BCEX YNIEHOB LIENOYKM NOCTaBOK N TPpeBys OT HUX BbIABASATE HecobnoaeHne
HOpM 6e30nNacHOCTM U KayecTBa;

- JOMmKHa ObITb NpoBeAeHa nNpoBepka AOKyMeEHTauuu nocTaBLimMka o cobrnogeHnm
cTaHgapToB 6e3onacHOCTU, a Tak e cbop AaHHbIX 006 OT3blBax, CyAebHbIX MCKax W
Xanobax notpedbutenen, cBsA3aHHbIX C AaHHbIM NPOAYKTOM;

- JOSfMKHa OblTb MpoBefdeHa OueHKa COOTBETCTBUS MOCPEenCTBOM MNpOoBeAEeHUS
ucnbltaHun n otbopa obpasuoB. Bce wucnbiTaHUs [A0MkHbl ObiTb nNpou3BefeHbl B
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COOTBETCTBMM C BblpaboOTaHHbIMM €le Ha CcTagun MPOEKTUPOBAHUS KPUTEPUAMU
©e30MacHOCTU 1 B COOTBETCTBUM C AENCTBYIOLWMMIU CTaHgapTawM;

- AofmkHa ObITb NpoBedeHa npoBepka KayecTBa MOCPeACTBOM OCMOTpa ToBapa.
Takon OCMOTP MOXET HBMATbCA anbTEepPHATMBOW NPOBEOEHMS UCMbITAHUS UMK
AonosiHeHneM K Hemy. B gaHHOM crniyyae ToBap WHCMEKTMPYETCS BU3yasibHO, a TaK Xe
NpoOBEPSIIOTCA BCe  COMPOBOAUTESNbHbIE OOKYMEHTbl, 4TOObl BbIACHUTbL: BCe 5n
HeobOxogumble TpeboBaHWA Oblnn COGMOAEHbI M HaNMYeCcTBYHOT N Bce Tpebyemble
cepTudukaTsl;

- pormkHa ObITb npoBedeHa nMpoBepka [OOKYMEeHTauun, npeaocTaBfieHHON
NocTaBLWMKOM. 3OTa MpoBepka MOXET HABMATbCS anbTepHATUBOM WNU AOMNOSIHEHUMEM K
UCnbITaHMo U ocMoTpy. lMNMpeacrtaBneHHble AOKYMEHTbI OOSMKHbI CBUAETENLCTBOBATL O
COOTBETCTBMM TOBapa BCeM HeobxogumbiM  TpeboBaHusM. [lpumepom  Takoun
AOKYMEHTauMn SBASOTCA NPOTOKOSbl UCMAbITAHWA, OT4eTbl 06 WMHCMeKuMn ToBapa W

CepTI/ICbI/IKaTbI COOTBETCTBUA.

7.3 NpeBeHTUBHbIN COOP AAHHbLIX U UX aHaNuU3

lMpeBeHTMBHbIN cbop MHpopMauum n ee aHanuia obecnevmBaeT NOCTaBLUMKA UK
NPoOn3BOAUTENS aKTyalbHbIMM [aHHbIMKM O TeHgeHumax B cdepe 6esonacHOCTU
noTpedbuTeNbCKUX TOBapOB. JTW [AaHHble 4YepnakwTcsa M3 MHopMaumm o xanobdbax
notpedbutenen, nonomMkax, pnedekrax, AaHHbIX MO 3aMeHe ToBapa, WHUMAeHTax,
CTPaxoBbIX W FapaHTUWHbLIX cny4yasaX, cygebHbiX mckax u T.n. [NpeBeHTUBHbIN cOOp
UHGopMauuM 1 NogoOHbIM aHanuM3 Takke MOMOraeT YMEHbLUUTb BO3MOXHbIE PUCKA U
CnocobCTBYET NPOLECCY HenpepbIBHOrO ynydweHusa. Takke nogobHbIM aHann3 MOXeT B
HeKOTOopbIX crnyyasx TpeboBaTbCA B COOTBETCTBUM C 3akoHogaTenbctBoM. OpraHmsauyus
TaKk >Xe [OfPKHa NPUHMMAaTb U y4uTbiBaTb BCE MO3UTMBHbLIE OT3bIBbl O TOBape — Kak
cnocobCTBYHOLLME MPOLLECCY HEMPEPBIBHOIO YNyyLUeHUs.

MocTaBWUK N NpomnsBoaUTENb LOMMKEH OpraHM3oBaTh Npouecc cbopa AaHHbIX U KX
aHanusa no crnegyloLwmnM HanpasieHUsM:

- co34aB, OpraHn3oBaB M Hanagve NOCTOAHHO AENCTBYIOLLYIO CUCTEMY MONyYeHus
Xanob oT nokynatenien, NO3BONSAIOLWYO Y3HaTb, Kak NOTpedutenu nonb3yrTca TOBapoM,
Kakune CyLLlecTBYIOT AedekTbl B ToBape U cboun B ero padboTte, 1 garoLlyo Takmm obpasom
BO3MOXHOCTb YCOBEpPLUEHCTBOBaTb TOBAP;

- NPOBEPSAA N aHaNM3NPYs AaHHbIE O CepBuCe N OBCNYXMBaHUM ToBapa - AN4 TOro,
4YTOObI BbISBUTL MPUYMHBLI BO3BpaTa UM peMOHTa TOBapa;
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- NOCTOAHHO WUCMNOJIb3YyA NocTynakwuwmne HoBble OaHHble ANA YTOYHEeHUA PUCKOB,

CBA3aHHbIX C NPOAYKTOM U YMEHbLUEHUA UX.

7.4 Tekywan oueHKa COOTBeTCTBUSA cTaHAapTaMm 6e30MacHOCTH

MocTaBLUMK UK npounssBoauTenb AOMKEH MNOCTOAHHO MPOBEPSATH CBOK NPOAYKLMIO
Ha cooTBeTCTBME HOpMaM U obssaTenbHbiM TpeboBaHuAM. [1OCTOSHHbIE NPOBEPKU
MOMOryT YMEHbLUWTb PWUCKM ONS 340POBbsi M MNOBbICUTbL Ge30macHOCTb B mpolecce
NpoM3BOACTBA Pa3NNYHbIX BUAOB TOBAPOB Ha pa3fvyHbIX NPON3BOACTBAX.

MocTaBLUMK MOXET OLLeHUTb COOTBETCTBME TOBApa crneayoLmm obpasom:

- oTbupas obpasubl ToBapa HEMOCPEACTBEHHO C PblHKA, M3 TOYEK PO3HUYHOWN
TOProBnu, TO €CTb MMEHHO OTTyAa, OTKyAda GepyT ero nokynartenu. 310 caenaet aHanu3
ToBapa Hanbonee O4OCTOBEPHbLIM, W MNO3BOMAUT ONPEAEenUTb U CHU3UTb BO3MOXHbIE PUCKMU,
CBSI3aHHble C XpaHEeHMeM W TPaHCNOPTMPOBKOW ToBapa, Tak kak ToBap Oypet
TECTUPOBATbLCHA B KOHLLE LLeMOYKN NOCTaBOK;

- cBepss COOTBETCTBUE obpasuos c 3agaHHbIMK TEXHUYECKUMM
XapakTepucTmkamn, cogepXawumMuca B SOKyMeHTaumm. A MMEHHO: NpoBoAsA CpaBHeHWe
obpasuyoB TOBapa (C MOMOK) CO CTaHgapTaMu KayecTBa, KOTOpPbIX Mpou3BoauTENb
npuaepXXmBaeTcs B NpoLecce NponsBoaCTBa;

- MPOBOASI ONPOC NOKynaTeneu, KacarLwmnes Nx yaoBneTBOPEHHOCTM TOBapOM;

- aHanu3upys gaHHble O ToBape, MOCTynawLme OT nokynaTenen, nonyyYyeHHble 13
pa3HbIX UCTOYHMKOB, BKIOYas OMpPOCbl B MarasuHax, criydyam BOo3BpaTa ToBapa, CauThl,
3BOHKM B LIEHTPbI NOAOEPXKKM, CoLMarnbHble pecypchl;

- U3bICKaB BO3MOXHOCTb MNONy4yaTb [AaHHble O COOTBETCTBYIOLIMX TecTax,
npoBepkax W ayauTax OT BCEX CTPYKTYp, 3a0eNCTBOBAHHbIX B LIEMOYKE MOCTABOK. JTO
noMoxeT cobupaTtb OaHHble, OTHOCSLUMECH K MpPOBEpPKe COOTBETCTBUSA, MOSTyYEHHblE Ha
BCEX YPOBHSX;

- NPoOM3BOASA PEerynsipHyl0 MpoBeEpKYy MPOM3BOACTBA, C YACTOTOW, 3aBUCALLEN OT
YPOBHS puUCKa, CBA3AaHHOIO C NPOM3BOAUMbBIMW Tam TOBapamMu U OT YPOBHS OpraHusaumm
npon3BOACTBa;

- pekoMeHAysi NoCTaBLUMKaM CreuTb 3a COCTOSIHMEM CBOEro CeKTopa pblHKa. TO
MOXHO caenaTb, Hanpumep, MOANUCABLUUCL Ha crneuuanbHbin CanT, MOCBSLLEHHbIN
OT3blBYy TOBapOB.

7.5 NapaHTUA N cepBUCHOE ObCnyXUBaHue
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OT npowusBoanTena wnu nocTaBWMKa MOXET noTpedboBaTbCs TexHUYeckasi
nogaepXxka M cepBucHoe o6CnyxuMBaHWe w3genna nocne TOro, Kak ToBap KymnfeH
nokynatenem. B aTo obcnyxmBaHMe MOXeT BXOAUTb YCTAaHOBKA M NOLKIIOYEHE u3genue,
ero obcnyxuBaHMe W pPEMOHT WU npefocTaBfeHne 3anyacten Ans UX 3aMeHbl.
MocTaBLWMK caM MOXeT B3ATb Ha cebs Bce 3Tn 0b6s3aTenbCcTBa, MOXET 3a4eNcTBOBaThb
APYrMX YYaCTHUKOB LIEMOYKM MOCTaBOK, UMM >Xe MpuBnedb Afsi 3TOr0 He3aBUCUMYHO
CTOPOHHIOK OpraHM3auuio.

OpraHusaums, KoTopasi OCyLLecTBnsieT nocrnenpogaxHoe obcnyxumBaHue ToBapa,
AOSKHA:

- UMETb Hana)eHHbIN NPoLecc AOKYMeHTauuu;

- UMETb Hana)eHHbIN AOCTYN K 3anacHbIM YacTaMm;

- MPOBOAUTb TPEHUHIN ANS COTPYAHMKOB, obecrneyuBalwouwme nposefeHne MMn
obcnyxuBaHus ToBapa 6e3 CHUXEHNS ero ypoBHS 6e3onacHocTy;

lMocTaBWUK OOMKEH Takke yAOCTOBEPUTBLCHA, YTO COTPYAHMKM, OCYLLECTBAsSOWME
cepBuUCHOE 0bCnyXnuBaHue, NPULAEPXKMBaOTCS BCEX HOPM N CTaHAAPTOB MPU BbINOSIHEHUMU
TECTUPOBaHUSA B XOA4€E MOYMHKM N 06CNYXMBaAHUS NMPOAYKLMN.

Heobxoanmo 3amMeTuTb, YTO OMACHOCTb ToBapa MOXEeT ObiTb CrneacTBUMEM €ro
HeKa4YeCTBEHHOro U HeNpaBUITbHOrO OOCIYXMBAHUS.

Hanpumep, HenpasunbHas ycTaHOBKa M MOAKOYEHNE CYLUMIBHOM MalUMHbl MOXET
NPUBECTU K MeperpeBy pPo3eTKU U Nocreaylowemy noxapy; HenpaBuSiibHO NPOBEOEHHbIN
PEMOHT M HACTpOWKa ra3oBOro BogoHarpeBaTenst MOXeT MpuMBECTU K 0bpasoBaHWio

yrapHoro rasa, KOTOprI?I MOXET TAXEesY TpaBMy UMK CMEPTb I'IOTpe6I/ITeJ'IFI.

7.6 UccnepoBaHue nHUMAEHTA
lMocTaBWUK OOMKEH [OOKYMEHTMpOBaTb paccrnefoBaHue MpouUCLLECTBUMA W
BblsiBfIeHHble edeKkTbl B ToBape. YnomsiHyTble npoueaypsbl cogepxutca B FTOCT P MCO

10393 n B npunoxeHun A.
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NMpunoxeHue A

(cnpaBo4HOE)

UHdopmauusa u pykoBoasiLme ykasaHms Oonig Mmanbix

npeanpuaTUn

A.1 O6wan nicpopmauusn

OTOT CTaHAapT npefHasHadeH Ansa opraHmsauun Bcex yposHen. OgHako cregyet
y4yeCTb, YTO MHOIMEe Manble U cpeHne opraHnsaunm MoryT He UMeTb JOCTaTOYHbIX OnbiTa
U1 pecypcos, YTObbI:

- BbISIBUTb OMACHOCTU M MPUYNHBLI ONAaCHOCTEN B NOTPEOUTENBbCKUX TOBapax;

- OLLEHUTb PUCKM;

- cosfgaTb npoueaypbl M npasuna, KoTopble 6yayT obecrneymBaTb BbIMNOSIHEHUE
obs3aTenbHbIX 3akoHoAaTemnbHbIX TpeboBaHW M Haunydwmm obpasom obecneyar
©6e3onacHOCTb NOTPeOUTENLCKMX TOBAPOB.

Llenblo gaHHOro npunoXeHuss SBNSieTCA NpenocTaBneHne uHdopmaumum u
npPUMepPOB, KOTOpble MOMOryT MOCTaBLMKaM B peanusauuuM nogxoda, OMMCaHHOMO B

HacTosLLeM cTaHaapTe.

A.2 Bonpochl, KOTOpble cnepyet yuynTbiBaTb npu
NPOeKTUpPOBaHUN, NPOU3BOACTBE WM MOCTaBKe MNOTPEeOUTENbCKUX
TOBapoB

A.2.1 O6wasn nadopmauums

B OaHHOM pasaersie npuBeaeH paa BonpocoBs, ABNAKOLLKUXCA npuMepamMm T1ex TUnos
BOMPOCOB, KOTOpPbI€ MNMOoCTaBLMKMN U Npon3soanTesin MOryT UCNoJib30BaTb. 10T nepeyeHb

BOMpoOCOB HE ABNAETCA NOJSIHbIM N HE obsa3aTenbHO OXxBaTbiBaeT BCE aCMNeKTbl NOCTaBOK

©e3onacHbIX TOBapOB.

A.2.2 OGwue BONpOCHI

47



FOCT P 56691-2015

- VIMeloT N COTpyaHMKN UIM BHELUHWE KOHTpaKTepbl Npeanpuatna Heobxoammoe
obpasoBaHue, KBanudpukauuo Unn TeXHUYECKNe 3HaHUS U ONbIT AN BbIMNOMHEHUS CBOUX
ob6a3aHHOCTEN, CBA3aHHbLIX C 6e30nacHOCTLI0 NOTPebuTensckux ToBapos? (cM. 4.2.1)

- [JoctaTtoyHbl N OMHAHCOBLIE W/UMK YeroBeYeckne pecypcbl, BblAeneHHble Ans
pa3paboTku nNpoekTa, NPon3BOACTBA U NOCTaBkM He3onacHbIXx NOTPebUTENbCKUX TOBAPOB?
(cm. 4.2.2)

- OpraHusoBaHa nu B KOMMNaHuUM cuctema obwero y4yeta, XpaHeHus,
BOCCT@HOBMIEHUA W aHanuM3a WHgopmMaunn, MONYYEHHON W3 WHUMAEHTOB, Xanob wu
NPOTOKOMOB UCMbITaHNn? (cm 4.2.3)

- meeTca nu y opraHusaumm 3HaHue U TOYHOE NOHUMaHWe 3aKOHOB, MOMOXEHUN Y
CTaHO4apTOB, MMEIKLLMX OTHOLLIEHWE K NOTPpebuTenbCckMM ToBapaMmn U AenCTBYIOLWNM B TOM
CTpaHe, B KOTOPOWN Npoaykuuns byaeT narotosrieHa unu peanusosaHa? (cm. 4.4)

- NWmeetca nn y opraHmsaumm 3HaHMe W TOYHOE MNOHMMaHue TpeboBaHMM Mo
OTCNeXmnBaHUIO ToBapa ANs CTpaH, B KOTOPbIX OyaeT peann3oBbiBaTbCA NPOAYKUNSA? (CM.
4.5)

- Wmeetca nn y opraHmsaumm 3HaHMe W TOYHOE MOHMMaHue TpeboBaHMM Mo
OTCNeXmMBaHUIO ToBapa [ANA  YyYacCTHUKOB  LEMNoYku MOCTaBOK, BOBJIEYEHHbIX B
pacnpocTpaHeHne moen npoaykumm? (cm. 4.5)

- CHabXeHbl NN YHUKanbHbIM NOEHTUMPUKATOPOM N ONUCAHUEM BCE KOMMOHEHTbI U

BCe TOBapbl, NOfly4aeMble OT MOCTaBLLMKOB, KOTOPbIE A0STKHbI ObITb OTCNeXeHbl? (cM. 4.5)

A.2.3 Bonpochbl, oTHOCALMECS K MPOEeKTUPOBaHUIO

- VIMeloT N COTpyaHMKN UIM BHELUHWE KOHTpakTepbl Npeanpuatna Heobxoammoe
obpas3oBaHune, KBanuuKauMio WNU TEXHUYecKue 3HaHUMA WU ONnbIT Ans onpeaeneHus
noTeHUManbHbIX OMacHOCTEN MpU NPOEKTUPoBaHMM U paspaboTke noTpedbuTenbCKux
TOBapOB, OS5 OLEHKM MOTeHUuarbHbIX PUCKOB, W ANA TOro, 4YTobbl onpedennutb, Kakue
N3MeHeHns1 Heobxo4MMO BHECTU B NPOEKT BO n3bexaHne aTux pucko? (cM. 4.2.1)

- KT0 aBnseTcs BO3MOXHbIM nonb3oBartenem paspabaTtbiBaeMoro
noTpebutenbckoro ToBapa, M KTO MOXET BOWTU C HUM B KOHTakT? (OnpepeneHve
nosfib3oBaTenen: ueneson rpynnbl (NpegnonaraemMblx), NOTEHUManNbHbIX (BO3MOXHbIX), He
npegnonaraemsl 1 yassBuMbIX nons3osaTernen) (cm. 5.3.2)

- KakoBbl (u3an4eckne BO3MOXHOCTM U MNCUXONOINYECKME XapaKTepUCTUKN
nonb3oBaTerien, Hanpumep: curna, MOTOPHbIE HaBblkM, OMbIT U usnyeckue pasmepbl?
(cm. 5.3.2)
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- Kakvme noTeHuunarnbHble OMacHOCTM MOryT ObITb CBSA3aHbl C MOTPEOUTENHLCKUM
ToBapom? Heobxoanmo nonbiTaTbCa NpeasBuaeTb BCe, CBA3aHHOE C BallMM TOBApOM, YTO
MOXET «MOWUTU He Tak» WM OblTb ONacHbIMW Afi1 KOHEeYHOoro noTpebutena (cm.
npunoxexHune b)

- bygnet nv nonb3oBaTenb B peanbHOCTU OTKPLIT OMNACHOCTU (Hanpumep, OCTPbIN
Kpan MoxeT ObITb B KOHCTPYKLMM TOBapa, HO He BbITb JOCTYNeH Ans nonb3oBatensd)? (cwm.
5.3.4)

- Kak gonro nonb3oBatenb 6yaeT HaxoguTbCs B KOHTaKTe C BbISIBNIEHHOW B ToBape
OMaCHOCTbLIO UIK OTKPLIT en? (cM. 5.3.4)

- Kakne TpaBmbl MOryT ObiTb BbI3BaHbl KaXOoW W3 BbISIBIEHHbLIX OMNACHOCTEN?
(cMm. npunoxeHue bB)

- Hackonbko cepbe3HbIMM MOryT ObITb TpaBMbl WM Bped OT Kaxaon u3
BbISIBfIEHHbIX ONacHocTen? (CM. npunoxeHue b)

- KakoBa BepOSATHOCTb TOro, YTO MHUMAEHT, Bbi3BaHHbIM KaXXOOW U3 BbISIBIEHHbIX
onacHocTen noTpebuTenbckoro Toeapa, haktmyeckm npons3onget? (cm. 5.3.4)

- Ecnn puck sBnsietca HenpuvemsieMblM, MOXHO 1M €ro YMeHbLUUTb, U3MEHSS
NPOEKT NOTPebUTEeNnbCKOro ToBapa Tak, YTobbl yCTpaHUTb NpUYMHY onacHocTn? (cm. 5.3.5)

- Ecnu koHCTpykumMa ToBapa He MOXeT OblTb M3MeHeHa TaK, YToObl YMEHbLUUTb
PUCK, BO3MOXHO 5N [O0BUTLCS CHMXEHWe pucka nyteMm [[obaBneHus 3almnTHbIX
NPUCNOCOBNEHUN NN YCTPOMUCTB? (Hanpumep: NpeaoxpaHuTenb ANa anekTponunbl) (cMm.
5.3.5)

- MoxeT nn gatb goctatovHoe Angd notpedbutensa npeacrasneHne o6 ocTtasLleMcs
pucke npegynpexaeHue unm cneunansHaa nHpopmaumna? (cm. 5.3.5)

- ABNAKTCA N MOHATHLIMU N AOCTATOYHO YETKMMU UHCTPYKLMK ANs cOOpkn? (cMm.
5.3.5)

A.2.4 Bonpochl, cBA3aHHbIe C MPOM3BOACTBOM

- ABngaetca nu cneumdukauna npoekta noTpedutensckoro Tosapa (TexHuyeckue
yCIioBus1) BEpHOM (TOYHOWN)? MoryT nv HETOYHOCTU B cneumndurkaumm (ecnm OHM NMEKTCS)
NPUBECTN K MPON3BOACTBY ONACHOIO UIM He3aKOHHOro Toeapa? (cMm. 6.2.2)

- BbInonHan nn NpoekTMpoBLLMK NPOAYKLMU OLLEHKY pucka? (cM. 6.2.2)

-  Moxer nm npousBogutens obecneyMTb  MaccoBoe  NPOU3BOACTBO

noTpebutensckor NPoayKUNN B TOYHOM COOTBETCTBUMU C NPOEKTOM? (CM. 6.2.2)
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- NmetoTcs nM Ha npou3BoacTBe Heobxoaumoe obopyaoBaHWe, WHCTPYMEHTHI,
TEXHOSorMm n obyyeHHble paboTHUKN ONsi NPOM3BOACTBA AaHHOW NpoayKunn? (cm. 6.2.3)

- NmetoTca nn Ha npous3BoACTBE HeOOXoAMMblE WHCTPYMEHTbl U OByYeHHble
paboTHUMKM AN HeobXoOMMOro OBCNYXMBaHUA W KanubpoBKM NPOU3BOACTBEHHOMO
obopynoBaHus? (cM. 6.2.3)

- Vimerotca nn Ha npousBOACTBE TEXHOMOrMYecKne npolecchl, No3Bonsawowmne
npefoTBPaTUTL 3arpsi3HEHME ToBapa XUMWYECKUMU UK BUonornvyecknmu Bellectsammn?
(cm. 6.1.3)

- OnpegeneHbl N B npouecce NpouM3BOACTBa MPOAYKUMKM 3Tanbl, SBRsOLmMecs
KpUTnyeckumu ansa 6esonacHocTn npoaykumm? (cMm. 6.2)

- Moryt nu noctaBwukM u npoussBogutTenu obecneunTtb 6HecnepebonHoe
CHabXxeHne CblpbeM, KOMMOHEHTaMM W y3namu, HeobxoanmbiMM OS1 NPOM3BOACTBA
ToBapa? (cm. 6.3.2)

- Wmetotca nu npouenypbl Ans NPOBEPKM TOro, YTO MNOCTaBSiEMOE Cbipbe,
KOMMOHEHTbI 1 Y35bl COOTBETCTBYIOT TEXHUYECKUM YCNOBUAM? (CM. 6.3.2)

- PaspabotaH nu n BHeOgpEéH nnaH TECTUPOBaHMSA MNOTPEOMTENbCKOro ToBapa B
npouecce npoussoactea? (cMm. 6.3.3)

- byayT nu BbINONHATLCA KOPPEKTUPYIOLLNE AENCTBUS HA OCHOBaHUN pe3yrbTaToB

TeCTUpOBaHUS NPOAYKUKUKM B npoLecce npomssoacTtaa? (cMm. 6.3.3)

A.2.5 Bonpocbl, cBsizaHHble C pa3MelieHMeM Ha pbiHKe (AN KoMnaHuu —
pacnpocTpaHuTens)

- OtBevaeT nNu 3akasaHHbI ToBap TpeboBaHMsM KOMMaHuu no 6esonacHoCTH,
Ka4yecTBy, COOTBETCTBMIO HOpMaTUBaMM NPUrogHOCTU AN notpebutenen Ha TOM pblHKe,
roe KoMnaHus HaMmepeHa pacnpoCcTpaHaTb U/unu npogaTb ToBap? (cMm. 7.2)

-Ectb nn  yBepeHHOCTb, 4TO nNOCTaBWMK OyaeT MNOCTOAHHO MOCTaBMsATb
COOTBETCTBYIOLMI BCeM TpeboBaHUAM ToBap? (CM. 7.2)

- meeT nn koMnaHusa NpaBoO NPOBEPSATb COOTBETCTBME ToBapa TpeboBaHUAM Mo
6esonacHocTn? (cM. 7.2 n 7.4)

- YCTaHOBMEHbI NN B KOMNaHUM npouecckl ana cbopa gaHHbIX O ToBape 13 »xanob,
cnyyaeB Bo3BpaTa ToBapa, OTYETOB CEPBUCHBLIX CAYX0 1 KOHTPONS 3a TOBAPOM Ha PbIHKE?
(cm. 7.6)

- NmeeT nn koMnaHna BO3MOXHOCTb aHanuanpoBaTb COBpaHHble AaHHble? (CM.
7.6)
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- Ectb nn Y KOMMaHuWM 3HaHWe n noHMmMaHune TpGGOBaHMﬁ no oT4yeTHOCTU 00
MHUMOEHTax U OencTBUSIX Mo ncrnpasneHunto ,D,e(beKTOB, KOTOpblE CYLWLEeCTBYKOT TaMm, rae

nnaHupyeTcs npogasaTb nsgenue? (cm. B.3)

A.3 UccnegoBaHMe MHUMOEHTOB, CBA3aHHbLIX C I'IOTpEGVITeanKMM

TOBapom

HomkeH GblTb YCTAHOBIIEH NPOLECC AOKYMEHTUPOBAHUS U U3Yy4eHUs coobLeHnn ob
MHUMOEHTax n gedeKkToB, CBsA3aHHbIX ¢ noTpebutensckum ToBapom. FOCT P NCO 10393,
AaeT Ha 3TOT CYeT cnefyolme pekoMeHaaumm:

- opraHusaumm Heobxoammo caenartb cbop OTYETOB O MPOU3oLLEALINX C TOBApPOM
WHUWOEHTaX OT nonb3oBaTenen MakcMmarnbHO NETKUM ANs MOCNeaHuUX;

- HeobxogumMo  noapobHO  3agOKyMeHTMpoBaTb  AeTanu  MHUMAEHTa  WUnn
oBGHapyXeHHOro gedekra, Xo4 UX UCCrneaoBaHus, caefaHHble BbiBOAbl M NpeanpuHATLHIE
JEencTBus;

- He06X04MMO MOPYYNUTL KOMNETEHTHLIM CreynanMcTam uccnegoBaHne NHUNOeHTa
nnn obHapyXeHHOro gedekta u NPoBEpKy CBA3AHHbIX C HAM TEeHOEHLUMI; onpeaenuThb,
COOTBETCTBYET NN coobueHne 06 nHumageHTe unu gedekte AeNCTBUTENBHOCTU, U, €Cnn
BO3MOXHO, MOMy4MTb AN UCCnegoBaHWst U MPOBEPKM TOBap, C KOTOPbIM MpPOM3OLUEN

MHUWOEHT.
I'IpwmeanMe — Bpea MOXeT ObITb NpUYNHEH KakK npAamMo, TaKk U KOCBEHHO, eClnik ToBap He
Ct)yHKLLMOHMpyeT AOJDKHbIM o6pasoM: HanpumMmep, HencnpaBHad noxapHasda curHann3auma, Kotopad He MOXeT

0BHapyXuTb 3aabiMIeHME;

- npedocTaBuTb perynatopaMm, opraHam no cepTuukaumm w  opyrum
3aMHTEPEecOBaHHbIM CTOPOHAM, AeTann Npou3oLlealero ¢ TOBapOM WHUMAEHTA Wn
coobueHnss o6 ob6HapyXeHHOM paedekTe, pesynbTaTbl MCCAeOBaHUMMA M OMUCaHue
npeanpuHATbIX Mep, B COOTBETCTBUM C HOPUANYECKMMWN U AOTOBOPHLIMU TpeboBaHMUSAMY;

- BbIMOMHWUTbL OLEHKY puUCKa, €ecnu Obin NpPUYNHEH Bpea Wnu  cyulectsyeT
noTeHumanbHasa onacHOCTb NPUYMHEHUS Bpeaa;

- €CNN 13 BbINOSTHEHHOWN OLIEHKN pUCKa criedyeT, Y4To TpebytoTca KoppeKkTupyoLwme
AencTBus, HeobxoauMo onpeaenuTb CpeacTBa Ans CHWXKEHUS NnoTeHumManbHOro Bpeaa,
Kak TO: KOppeKkTupyrLwme eNCTBUS, BKITHOYAOLLME PEMOHT MM BOCCTaHOBIEHME TOBapa,
OT3bIB NPOAYKUMWN, BbIOPAKOBKY M T. N.;

- onpeaenntb NpUYnHy }J,e(’.beKTa, KOTOprﬁ cosgan noTteHumnanbHbIN Bpena,
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- onpegenuTb W BbINOMHUTL OENCTBUS MO NPeAoTBPALLEHUIO MNOBTOPEHUS
WHUMAEHTA: B 3aBMCMMOCTU OT YPOBHSI pUCKa KOPPEKTUPYIOLLME AENCTBUS MOTYT BKMOYaTb
B cebs uM3MeHeHMe npoekTa W3denus, YCTaHOBKY 3alUUTHbIX YCTPOWCTB W
NPUCNOCOBNEHUI, NN pasMeLLieHNe NPeaynpeXaeHnin 0 BO3MOXHOW ONacHOCTY;

- onpenennTb, sBnseTcsa N AedekT o6LMM Ans Apyrux TOBapoB, W, eCnin 3TOo TakK,
noTpebyiTe NpoBeaAeHNst aHaNOMMYHbIX KOPPEKTUPYIOLNX AEACTBUN;

- ybeouTbCA B TOM, YTO KOPPEKTUPYKOLIME [OEWCTBUS [OOCTUMMKN  Lenu, |
BEPOSITHOCTb MOBTOPEHUS MHUMAEHTA (BO3HUKHOBEHMS AedeKTa) CHU3MUMach.

HeobxoaMmMo B MakcumarnbHO BO3MOXHOW CTEMEHW BbINOMHATL 3TU  LiaArn
napannenbHo, a He nocnegoBaTenbHO, YTOObl COKPaTUTb Bpemsi, HeoGxoaumoe AOns
MPUHSATUS  pelleHnss O CnocoBHOCTM ToBapa MNPUHECTU Bpeau Ans  MNPUHSATUS

KOPPEKTUPYIOLLUNX OENCTBUN.

A.4 OpraHusaumsa n pa6ota oKyc-rpynnbil

dokyc-rpynna — aTo rpynna, coctoswas u3 HebonbLloro Yicna nogen (ot wecTtn
[0 AecsT Yyenosek), opMupyemasi ansi Toro, YTobbl 06CyanTb U OOMEHSATHECS MHEHUSMI
no 3apaHee onpegeneHHoMy Bonpocy. Kak npaBuno, uenbto paboTbl Takux rpynn
ABNAETCA pelleHne onpeaerneHHbIX npobrnem wnu npegocTaBneHve MHdopMauun no
KOHKpeTHOMY Bonpocy unun teme. OCHOBHblE MOMEHTbI, KOTOPblE HEOBXOAMMO MPUHMMAaTL
BO BHMMaHWe Npu opraHnsauumn okyc-rpynn, npuBeaeHbl HUXe.

Kak meToamka, oKyc-rpynnbl MOryT ObITb NOMNE3HbI:

- ANS reHepauuy naen o HOBOW MpoAyKUMK UK ycnyrax, unu o6 ynyyleHun yxe
CYLLECTBYIOLLUMX YCNyrax unm npoaykuum;

- MpoBeAeHMa NpeaBapuTernbHbIX UCCNEeAOBaHUA OTHOLWIEHUS K PasnUYHbIM
obbekTam, MOTMBaUMN N yoexxaeHun;

- U3y4yeHuss npobrnem notpebutenem M UCNOMbL3YEMOro UMK A3blka AnA
nocrneayoLllen paspaboTku npeaynpeanTenbHbIX HAaNMCen, MHCTPYKUMN UK peKNaMHbIX
COOOLLIEHUI;

- OLIeHKM YMNaKoBKM ToBapa 1 MHdopmaLmmn o ToBape.

Ycnex ncnonb3oBaHUs OOKYC-rpynn B 3HAYMTENbHOW CTEMEHU 3aBUCUT OT TaKuX
KMoYeBbIX acneKkToB, Kak:

a) XenaHne n motneaund CoOTpyaHMKoB npnHMMaTh y4acTtud B pa60Te CbOKyC-prI'II'I;
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6) cornaweHmeMm mMexay yYyacTHMKaMu U mogepaTopoM (BegyLwiuMm rpynnbl) O TOM,
YTO Kaxkabl y4aCTHUK AOSMKEH NpaBAMBO BbiCKa3biBaTbCA MO 06CyKgaeMoMy BOMpocy, a
MoZepaTop He OOMKEH BNUSATb HA MHEHWE YYaCTHUKOB, 3afaBas HaBo4sLME BOMPOCHI;

B) ICHOe onpeaeneHue uenu gnga paboTbl GoKyc-rpynmnbl;

r) oTGOp Y4aCTHMKOB, MMEIOLLMX JOCTATOYHbINA ONbIT MO 06CYyXO4aeMoMy BOMPOCY U
npeaBapuTENbHO HE 3HAKOMbIX ApYr C APYroMm;

A) 6ecnpuctpacTHOCTL Mogepatopa (Bedyllero), KOTOpbiA He [OfmKeH ObiTb

COTPYAHUKOM OpraHmn3auunun.
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NMpunoxeHue b

(cnpaBo4HOeE)

OnacHoOCTb U OUeHKa PpUCKa

OueHka pucka — nornyeckas MaeHTMdUKaUMa M oueHKa NbbiX OnacHOCTEWN,
KOTOpble MOFyT WCXOAMTb OT TOBapa, W OnpedeneHne BeposiTHOCTU, C  KOTOPOW
noTpebutenb WnM nonb3oBaTeNnb MOryT 3TOM OMAcHOCTM MoAaBeprHyTbes. Kak Tonbko
NOTEeHUManbHble OMacHOCTU U WUX MPUYMHbI OblMM WOEHTUPUUMPOBAHBI, CTaHOBUTCS
BO3MOXHbIM OMNpeaenuTb NpeacTaBnsieMylo yrpo3y W, ecnu 3To TpebyeTcsl, BHEecTu
N3MEHEHNs1 B MpPOEKT ToBapa wnuM [obaBuTb HeobXoAMMble 3alUMTHbIE YCTPOMCTBA
npexae, Yem Ha4YHeTCs BbiNyck TOBapa Mnn ToBap nonagét k notpebutento. B HeKoTopbix
crnyyasix Takke Ans MONyYeHUs! OLEHKM pucka MOXeT noTpeboBaTbCcs nNpoBeaeHue
cneumanbHbIX UCCNeaoBaHU UM AOMNOMHUTENbHBLIX AKCNEPTUS.

B Tabnuue b.1 npuBeaeHsl npumMmepbl MAEHTUMUKALMM ONACHOCTEN.

Tabnwuuyab.1 - lNpumepbl ngeHTUGMKaLMM ONAaCHOCTEN

OnacHocTb CsouncTBO TOBapa CueHapui nopaxeHus (paHeHns ) MopaxeHne
AbpasunsHoe LLlepoxoBaTas Yyactok Tena  ckonb3ut  no|CTtupaHwue,
ncTnupaHue NMOBEPXHOCTb LepoxoBaTo MOBEPXHOCTW, 3TO,|ccagnHa

Bbl3blBasA TpeHWe wunn unuctupaHue,

npnBoauT K cCagnHe unu uapanmHe

Apresus Knenkoctb TpaBmaTunyeckoe yoaneHue|PaspbiB, OTpbIB
(npununanwne) (BosgencTsue kresl) |(CHATME) KOXW, NPUKNEUBLUENCH K

npoayKumm
OTpbiB Toukn 3axBaTta 3yObl nnu HOrTK, NonasLne B y3kue|YaaneHue npu
(oTpbIBaHUe) wenu oTpbiBE

(Hanpumep, 3yba,

HOITS)

Oxor (xonogHbIn) |XonogHble He 3Haa, 4to  noBepxHOCTb|Oxor (XONoAHbIN)
NMOBEPXHOCTU XornopfHas, nonb3oBaTernb KacaeTcs
ee K nony4aer obmopoxeHve

TKaHewn
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OnacHocTb CsouncTBO TOBapa CueHapui nopaxeHus (paHeHUs ) MopaxeHne
Oxor (Tennoson) |O6bLEKTBI Un BknitoyaeT ob6BapuBaHue Oxor
NMOBEPXHOCTU C (ownapvBaHWe) 1 OXOor, Bbl3BaHHbIE
BbICOKOM KOHTaKTOM C ropsiyemn XMAKOCTbIO
TemnepaTypow, NN NapoM, OXOT O ropsIyyHo
ropsiume XWaKoCTU U |NOBEPXHOCTb, BbI3BaHHbIN
nap KOHTaKTOM C TBepAbIM rops4mm
BELLECTBOM, 3TIEKTPUYECKMIA OXKOT
NN NOBPEXOEHNEM TKaHEW,
BbI3BaHHOE MPOXOXAEHMEM
9MNEeKTPUYECKOro ToKa Yepes aTy
TKaHb
Oxor (Tennoson) |lNpomnssoacTeo Tenna | ToBap HarpeBaeTca n Oxor

nonb3oBaTerb, KacalLuiica ero,
MOXEeT MONYyYNTb OXOru; Unn ToBap
MOXeT McnycKkaTb pacnnaBneHHble
YyacTuubl, nap, U T. N., KOTopble

HaHOCAT Bpen NnoJjib3oBaTeso

Xnmunyeckas KaHueporeHHbie, Monb3oBaTento BHyTpb nonagaet  |Pak, myTtauus,
MyTareHHble U onacHoe BeLLeCTBO, CoAepKalleecs | ToKcMyeckoe
TOKCUYHbIE BELLECTBA |B TOBape: Nonb3oBaTtenb rMoTaeT  |AencTBue Ha
YyacTb BeLLecTBa; u/unm aTo penpoaYyKTUBHYO
BELLLECTBO NONagdaeT Ha KOXY; W/unu |yHKLMIO
OH BAbIXaeT 3TO BELLEeCTBO B BUAE
rasa, napa vnm nbinm
YTonneHue Copepxut MpekpalieHre gocTyna Bosgyxa YTonneHwue,
AOCTaTOYHbIV 0OBEM |MPK NOTPY>KEHUN PTa U HOCa B KncnopogHas
XNOKOCTU, B KOTOPOM |>KMOKOCTH HeJoCTaTOYHOCTb

MOXeT NOMeCTUTLCA

ronosa mnu nnuo
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OnacHocTb CsouncTBO TOBapa CueHapui nopaxeHus (paHeHns ) MopaxeHne
Ynap OroneHHbI NpoBoa  |HeoxunagaHHoe nopaxeHue HepBHon |OcTaHoBKa
3MNeKTPUYECKUM nnNn YyacTn CUCTEMBbI UK KOHBYNbCUM, cepaua,

TOKOM KOHCTPYKLMM BbI3BaHHbIE MPOXOXAEHNEM noBpexaeHne
9MNEeKTPUYECKOro TOKa Yepes Kakyto- MbILLL,
nmbo YacTb Tena 9MNEeKTPOLLOK
Ynap Bbicokoe/Huskoe MNonb3oBaTenb kacaeTcsa 4YacTu
3MNeKTPUYECKUM HanpshkeHne TOBapa nog HanpsixeHnem u OneKTpOoLIOK
TOKOM nonyyaet yaap aneKTpu4ecknm
TOKOM
3axeaTt MNopgBwHble geTtanu, |Y nonb3oBaTens YacTb Tena CpasnuBaHue,
nepemeLlarolmecs  |nonagaeTt Mexay ABWXYLLMMUCA BbIBMX, NEPEoMm,
ApYr OTHOCUTENBHO  |4acTAMK B TO BPEMS, KaK OHU pasapobnexve
apyra ABWXYTCS BMECTe; YacTb Tena
3axBaTbiBaeTCH M NoaBepraeTcs
AaBneHuto (pasgaenueaeTcs)
OproHomunyeckoe |ToBap unu ero HenpaBunbHoOe nonoxeHune un HanpspkeHus n
HanpshkeHne KOMMOHEHTbI, pa3Mep |OBVMXEHUS Tena npu BbINONIHEHUN  |YCTanoCTb MblLLL,
1 cbopma KOTOpbIX HE |0EeNCTBUI C TOBApOM CyCTaBOB U
noaxoaaT Ans CYXOXMNnN
npegnonaraemoro
NCNonb30BaHusA
B3pbiB B3pblBOONacHble MNMonb3oBaTernb okasbiBaeTcsa okosio |Oxor,
cmecu B3PbIBOOMACHOW CMECU; UCTOYHWUK  |OLunapuBaHue,
3aXUraHus NPUBOAUT K B3PbIBY; noBpexaeHne

nonb3oBarternb nony4yaet
nopakeHne yaapHom BOSHON,
ropsilLnm Matepmanom m/mnm

nnameHem

rnasa, nonagaHve
MHOPOAHOro Tena
B rnas; KOHTy3us,
nospexaeHune
cnyxa,
nonagaHve
MHOpPOAHOro Tena

B yXO
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OnacHocTb CsouncTtBO TOBapa CueHapui nopaxeHus (paHeHuns) |lMopaxeHue
BaphbiB NHTeHcuBHas BHe3anHoe BbicBOOOXOEHWE Yaap, oxor
(xmunyeckumn) XMMUYECKasa peakunsa |XMMU4eCcKon sHeprum
HEeOXMAAHHbIM N 4YacTo
paspyLumnTenbHbIM 00pa3om,
00bIYHO C PE3KNUM NOBbLILLEHWNEM
TemnepaTtypbl U BblAeNeHnem rasoB
BaphbiB YacTtn nog BHe3anHoe BbicBOOOXOEHWE Yaap, peaHble
(MexaHunyeckun) MeXaHN4YeCKNUM MeXaHN4YeCKOW 3Heprnu, paHbI
HanpsKeHnem HEeOXMAaHHbIM N 4YacTo
(Hanpumep: paspyLmTenbHbIM 06pasom
HaTSXKEeHWE NPYXMHbI)
MapeHne Monb3oBaTenb Monb3oBaTenb, HaxoAsALWMNCA Ha Ywno, BbIBUX,
HaxXOAMTCS Ha BbICOTE |BbICOTE Ha ToBape, TepsieT nepeniom,
paBHOBecCue N He nmeeT COTpSCEHMUE;
noaaepXkn, 4Tobbl n3dexatb pasgpobneHne
nageHus ¢ BbICOThbI, B UTOre nagaet
MonagaHue ManeHbkne vnm O6bekThl, nonagatoLwwune B ywm nnu |AHdexkums,
WHOPOAHbIX TEN TOHKWe TOoBapbl NN | JpYrux NonocTu — Kpome pasgpaxeHue,

(He B NX KOMMOHEHTbI AblXaTenbHbIX NyTen 3ya, anckomapopT

OblXxaTenbHble

nyTn)

Yaap Ckonb3kas Monb3oBaTenb ABMXETCS MO Ywuno, nepenom,
NMOBEPXHOCTb CKOJTb3KOW NMOBEPXHOCTU, CKOMNb3UT |COTpsiceHne

n napaet

Yaap (HaHeCeHHbIn
ABWXYLLUMMCSA

06BbEKTOM)

XunagkocTtb unu ras
noa AaBieHneM, nnu

BaKyyM

BHe3anHbI BLIGPOC XNAKOCTU Unu
rasa nog gaBneHneM rnopaxaet
HaxogsLuerocs B
HenocpeacTBeHHOW 6nn3ocTu
nonb3oBaTens; unn B3pbIB ToBapa

BbI3blBaeT pasfieT YacTen

BbiBKX, nepenom,
COTpsCEHME,
pasgpobneHne,
nopesbl (CM.
Takke «[oxap» n

«B3pbiB»
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OnacHocTb

CsowcTBo TOBapa

CueHapui nopaxeHus (paHeHUs )

MopaxeHne

Yaap (HaHeCeHHbIn

Ynpyrui anemeHT nnu

Ynpyrun anemMeHT unu npyxuHa nog,

Ywno, BbIBUX,

ABVXYLLUMMCSA Npy>XnHa HanpsPkeHNneMm BHe3anHo nepenom,
obbekToMm) BblcBOOOXaaeTcs COTpsiCeHMe,
(BbIOpacbiBaeTCs);nonNbL30BaTEND Ha |pa3gpobneHue
NMHUM OBWKEHNS1 0OBbeKTa
nonyyaet yaap
Yaap (HaHeceHHbI |3HaunTenbHasa Cuna nnu Ton4yok, nepegaHHbIe Mepenom mnn
ABWXYLLUMMCSA KMHeTu4eckas Teny Npu CTONKHOBEHUN C yné
06bekToM)/CTONKH |aHeprna OBVXKYLLIMMCS OO BHEKTOM
OBEHUe C
ABVXYLLUMMCSA
0OBLEKTOM
NHdpakpacHoe OnekTpomarHuTHoe  |[nutenbHoe BO3gencTene MNMoBpexaeHne
n3nyveHune N3nyyeHne ¢ ANNUHOM |MHTEHCUBHOIO MHAPaKpacHOro TKaHW Npu
BOJIHbI OT 780 HM JO  [M3nyYeHus, Hanpumep — OT Harpese (0Xor)
1 MM HarpeBaTenbHoOro npmbopa.
YpoBeHb ONACHOCTb 3aBUCUT OT
BPEMEHMN N MUHTEHCUBHOCTU
N3nyyeHus
Momexwm CyxxeHHoe norne CeHcopHoe pasgpaxeHue nnu PasnunyHble
AesATENbHOCTH, 3peHue, OTBNEeYeHne BHUMaHus, TpaBMbl
CBSI3aHHOM C HenogxogsLwas NpvBOAsiLLEE K CO34aHNI0 ONacHON
6e30nacHOCTbIO 00yBb, rPOMKMNE 3BYKU |CUTYyauunm
NN HeJoCTaToOvHOE
ocBelleHne
HapyleHne ToBap Hebonbworo |Monb3oBaTenb (pebeHok) Yayuwbe,
NPOXOAMMOCTH pasmMepa unu npornaTbiBaeT MenkKyto aeTanb, 3aKynopka
AblXaTenbHbIX COAEPXUT Mernkue KOTOpasi 3acTpeBaeT B ropTaHu u (HapyweHue
nyteun aetanu GnokupyeT abIxaTenbHble NyTH NpPOXoanUMOCTHK)
AblXaTenbHbIX
nyTewn
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OnacHocTb CsouncTtBO TOBapa CueHapui nopaxeHus (paHeHuns) |lMopaxeHue
HapyweHve ManeHbkne nerkue BabixaHne maneHbKoro(nx) HapyweHve
NpOXoauUMOCTH 00beKThl o6bekTa(oB) B AbIXaTenbHbIe NYyTU  |MPOXOAMMOCTH
AblxaTenbHbIX aspoanHamMmn4ecKkom AblxaTenbHbIX
nyten/acnupaumsa |popmbl nyTen - ocTpoe
(NpOHMKHOBEHMWE (kvcnopopaHoe

MHOPOOHbLIX TEN B

rorniogaHve) unu

OblXaTenbHble NyTu XPOHU4Yeckoe
B pe3ynbTaTe ux (MHdeKums)
3acacbiBaHus

NOTOKOM

BObIXaeMoro

BO3ayxa)

HapyleHwne ManeHbkne getanu, |lNonagaHve o6bLEKTOB B POT Unn 'Mnokcusa
NPOXOANMOCTH KoTopble MOryT pPOTOBYHO NMOSOCTb (aHOKCKSA)
AblXaTenbHbIX nonacTb B poT

nyten/ygywse

HapyleHwne ManeHbkne getanu, |[lNonagaHve 06HLEKTOB B HOCOBYIO NHdekums nnm
NPOXOANMOCTH KoTopble MOryT nonocTb acnumpaums
AblXaTenbHbIX nonacTb B HO34pwU

nyTen/3aTbikaHne

HOCOBOIO nNpoxoaa

PBaHag paHa

OcTpbIn kpan

Monb3oBaTesnb KacaeTcsi OCTPOro
Kpasi, KOTOPbI pa3pbiBaeT KOXY Mnn

npopesaeT TKaHu

PaspebliB, nopes;

amnyTtauma
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OnacHocTb CsouncTBO TOBapa CueHapui nopaxeHus (paHeHuns) |lMopaxeHue
MwukpoBonHoBoe [OnekTpomarHutHoe |(HeadhdpektmBHaga 3awmta MoBpexaeHune
n3nyyeHvie n3nyyeHve Cc ANVUHOW |reHepaTtopa unu nepegaryuka TKaHeun

BOSHbI MMWKPOBOJSTHOBbIX BOJTH nocpeacTeom

npnbnnanTensbHo oT 1

MM 0o 1 m

Harpesa vnu
BpegHoe
B3anmogencTene
C
UMMAaHTUPOBAHH
bIMU
MeaNLMHCKNMUN

ycTporcTBaMu

BbizBaHHas LLHYyMOM

MMnynbCHbIN unv

Ha nonb3oBatens Bo3gencTeyeT

NocTosaHHaa unm

noTeps crnyxa HenpepbIBHLIN WYM  [Wym oT ToBapa. CrneacTtemem 3Toro, |BpemMeHHas
BbICOKOW B 3aBMCUMOCTU OT YPOBHS nosiHasi unu
WHTEHCMBHOCTU 3BYKOBOIMO JaBIEHUSA U PAcCTOSAHUS |YacTU4Has
00 UCTOYHMKA LWyMma, MOTyT BbITb noTep4 crnyxa
3BOH B yLlax U/vnu noteps cnyxa
Mo3numnoHHas Kavatowmecs "onoBa pebeHka MOXeT Yaoyube
acukensa npucnocobneHns ons |HaknoOHUTLCS BRepes, YTo NpuBeaeT|(aHoKeus )
aeten/pexmm K COaBnMBaHUIO AblXaTenbHbIX
KavaHus nyTewn
Ykon OcTpbiit yron nnm Monb3oBaTenb yaapsaetcsa 06 Ykon
ocTpue (OCTpblIn OCTPbIV Yron Unm ero nopaxaet npu
KOHeL,) OBWXKEHUWN OCTPbIN 0OBLEKT, YTO
BbI3blBAET YKOM UNn nopes
Ykon OcTpble KOHLbI PaHa, Bbl3BaHHas ykoriom KpoBoTeueHue n3

OCTPOKOHEYHbIM npeamMmeToM

OTKprTOIZ paHbl
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OnacHocTb CsouncTtBO TOBapa CueHapui nopaxeHus (paHeHuns) |lMopaxeHue
TpaBmbl OT HesproHoMuyHbIN NHTepdeiric nonb3osaTens, CnHgpom
NOBTOPSAOLWMNXCA  |[MHTepdenc TpebyoLwun NnoBTOpAOLErocs 3ansgacTHoro
OBVKEHUN aencteus. Hanpumep: 4acto KaHana v
noBTOpsSEeMble onepauum HanpsbkeHue B
cycTase.
MopaxeHwne
HepBOB
YayweHne CT1pyHa, LWHyp, Bbl3aBaHHOE BHELUHUM AaBreHvem |[mnokcus
(wegq)/cTpaHrynauu |beyeBka Unmn KpoMKa  |HapyLleHue NpoxXoguMocTu
b TOBapa, KoTopble AblxaTenbHbIX NyTen unu
MOryT BOWTU B NpenaTCTBOBaHNE ABWKEHUIO
KOHTaKT C ropsiom oboralleHHON KNcnopoaom Kposu B
MO3r
YayuweHnune/Acuke |OnacTnyHble nneHku |HapylweHne npoxogmMocTum "'vnokensa /
ns N XecTkne AblxaTenbHbIX NyTen, Bbl3BaHHOE | AHOKCUKSA
KOHTENHepbl C 3aKpbITMEeM pTa 1 HOCa BHELLHUM
KpYrnbIM nonepeyHsbIM | 06bEeKTOM (MpUMep: NIeHKOMN,
ceyeHneMm, KOTopble |[KOHTEMHEepPOM)
MOTYT 3aKpbITb HOC U
poT
Yaywenne/Acduke |BosgyxoHenpoHuuae |ToBap 3akpbiBaeT pPOT WU/MUM HOC M'mnokens
ns MbI Un nonb3oBartens (06bl4HO pebeHka)
repMeTUYHbI ToBap
YnbTpaduronet onektpomarHutHoe  |[JocTaToyHO gnuTtenbHoe MoBpexaeHune

na3ny4veHue ¢ 4SIMHHON
BOJIHbI
npnénNn3nTernbLHO
oT1100 oo 400 Hwm.

BO3€eiCTBME UHTEHCUBHOIO
yNbTPaguoneToBoro N3ny4YyeHns

(Hanpumep: conapumn)

TKaHen 3a cyeT

HPOTOXMMNYECKOTO

appekTa
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OkoHyaHue mabnuupi 6.1

OnacHocTb CsouncTBO TOBapa CueHapui nopaxeHus (paHeHuns) |lMopaxeHue
YnbTpaduroner YnbTpaduonetosoe |Koxa nnm rnasa nonb3oBatens Oxor,
nanyyeHue noaBepralTcs BO3OencTemio YO oLwinapueaHue,
N3ny4yeHnsi, NCNyckaemoro ToBapoM |HEBPONOrnyeckmne
HapyLleHus,
rnasHasi pana,
paK KOXMu,
MyTauns
Bubpauwns OKCLEHTPUYHO Bubpauusa pykm (06bi4HO HanpsxkeHve
YyCTaHOBMEHHbIE CBsi3blBaeMasi C MICNOMb30BaHWEM  |MbiLL, U
asuratenu BMOPUPYIOLLNX PYYHbIX CyCTaBoB,
WHCTPYMEHTOB) 1 BUGpauusi BCero |nopaxeHue
Tena, npoucxoaswias, Korga HepBOB

onepaTop unun BoauTenb CUAAT Ha
(vnn B) BMOpUpYIOLLE MaLLUHE
(TpaHCnoOpTHOM CpeacTBe, TakoM
KaK rpy30noabeMHMK).
MNMoBpexaeHne HepBOB OT
MHOIFOYMCINEHHbIX BUOOB
TPaHCMNOPTHbLIX CPEACTB,
NCNonb3yeMblX B CEMbCKOM
X0349NCTBe, TpaHcnopTe, obpaboTke
MaTepuanos, rOPHOM

NPOMbILLIIEHHOCTU U necoBoaCTBeE.

Mpumepbl B Tabnuue 5.2 vnnioCTpupyroT, Kak MAEHTUPULMPYHOTCS ONacHOCTU, KOTopble

I/I}J,eHTI/ICbI/ILl,I/lpOBaHbI N OUEeHEeHbl B 3TOM MNPUINOXEHUN.
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Tab6nwnuyab.2 - Npumepbl naeHTUMUKaALMN N OLLEHKN ONacHOCTEN

OnacHocTb CueHapun OueHka onacHocTH Tun TpaBmbl
MexaHunyeckas PebeHok N3mepseTca oTBepcTne n ero Mopes,
OMacHOCTb: OCTpble |A0TArMBaeTCs 4O AnameTp cpaBHUBAETCS C amnyTaums
Kpasi, KoTopble OCTPOro Kpasi Yepe3 |AaHHbIMW O pasmepe nanbues
OOCTYNHbI ANs Tena |ManeHbkoe AeTen pasnnMyHoro BospacTta
UNKn ero yacTtu oTBEpCTUNE UK (aHTponomeTpuyeckmne gaHHbIE),

3aLNTy PyKOW MM |4nsi TOro, 4Tobbl yA0OCTOBEPUTLCS,

nanbuem 47O Nanew, pebeHka He CMoXeT

NponTN Yepes oTBepcTme

3axeaT mexagy "onoea pebeHka Mcnonb3aytoTes gaHHble 0 pasmepe |PasgpobneHue,
ABWXYLLUMMUCS 3acTpeBaeT Mexay |rofioB Unv nanbueB AeTen yaylieHue,
YyacTamm nunm nfaHkamu 4eTCKOW  |pasnnMyHoro BospacTta 3awemneHue,
yacTtamm KpOBaTKM. (aHTponomeTpuyecKkMe AaHHbIe).  |amnyTauus
KOHCTPYKLMN Manbubl Mcnonbaytotcsa 06bekTbl B hopme

oKasblBalOTCS ronoBbl pebeHka ans Toro, YTobbl

3axaTbl Mexay OLIEHUTb ONACHOCTb.

HOXXKaMu cknagHoro |Mpon3BOANTCS KOMMNbIOTEPHOE

cTyna MoJenupoBaHue
OnacHocTb, Wkad TepseT MponssoanTca TecT Ha Ywuno, nepenom,

CBSi3aHHas C
YCTOMYNBOCTBIO
ToBapa. [Npumepsbi:
cTomnka (wkad) gns
KOMMbIOTEPHOIo
obopynoBaHusa unu
OoUCHBIN LWKad C
BbIABWKHBIMMN

ALLMKaMUN

paBHOBecue 1
HeOXnaaHHo
HakrnoHseTca nunm
nagaet npu
OTKPbITUN SALLMKOB.
Mpu aTOM HaHocA
TpaBMbl UNx
noepexaas

3NEeKTPONPOBOAKY

YCTOMYMBOCTb LLKadha, Korga
ALWMKN B LKAy HanNosmHeHbI U

NOJTHOCTbIO OTKPbIThI

COTpsACEeHUE,
pasgpobneHue.
MopaxeHne

3NEKTPMYECKNM

TOKOM, OXOr.

OnacHocTb oxora:
ropsuve

NnOBEPXHOCTU

PebeHok unu
B3pOCHbIV KacalTcs
ropsyen
MOBEPXHOCTU U

nony4yaroT OXor

N3mepseTca TemnepaTypa
NOBEPXHOCTM.

MonyyeHne nHopmaumm o
3aBMCUMOCTM MOPAXKEHMS KOXM OT
BPEMEHM COMPUKOCHOBEHMS C
NOBEPXHOCTAMU PasNNYHON

Temneparypbl.

Oxor o1 1-01 go
3-en cTeneHu - B
3aBMCUMOCTU OT
NPOAOCIHKNTENBHO
CTM KOHTaKTa C
ropsyen

NnoOBEpPXHOCTbIO
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NMpunoxeHue B

(cnpaBo4HOE)

MnaH ynpaBneHna 6e3o0nacHOCTbLIO NPOAYKLUN

B.1 O6wmne nonoxeHus

OTO MpUNOXeHWe CcoaepXUT ABa npuMepa MOAXOAOB, KOTOpble MOryT ObiTb
ncnonb3oBaHbl Npu pa3paboTke nnaHa no ynpasneHuo 6e3onacHoCTbO Npoaykuun. B B.2
OonucbIBaeTCs MepBbIN -NOAXo4 MO ynpaBfieHW0 KayecTBOM nyTem paspaboTkn nnaHa
ynpaeneHmss 6e3onacHOCTbIO MNPOAYKUMM Ha OCHOBE pyKoBOACTBa MO obecnevyeHuto
kadecTBa. B B.3 npuBegeH Cnncok, KOTOPbIN MOXET BbITb MCMOMNb30BaH NOCTABLLUMKOM MpU

pa3paboTke Takoro nnaxa.

B.2 lNnaH ynpaBneHus 6e30nMacHOCTbLIO NPOAYKLUMU Ha OCHOBE

pykKoBoAacTBa no obGecne4yeHU0 KayecTBa

Ha pwucyHke B.1 wusobpaxeHa cxema nnaHa ynpaeneHus 6e30nNacHOCTbIO

npoaykumn Ha oCcHoBe pykoBoACTBa no obecneyeHno KayecTsa.

MnaH no obecneyexmo
6e30NacHOCTH NPOAYKLMK

OueHka MHCneKuMA Onpegenenne KoHTpOAb K

HavyecTea NOCTOAHHOE
nocragwuKa ToBapa

npoayxKumMn YCOBEPLEHCTBOBaAHME
PucyHok B.1 — Cxematudeckoe npeactaBfieHne nnaHa no ynpasfieHUIo

©e30nacHOCTbIO npoaykunn, oCHOBaHHOMY Ha pyKoBOACTBE IO obecrnevyeHnio kKayecTsa
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Kak nokasaHo Ha pucyHke B.1 pykoBoACTBO MO obecneyeHuo KavyecTBa MOXET
cogepxaTtb crneayluiMe OCHOBHble 3fIEMEHTbI MflaHa Mo ynpasrieHnto 6e30MacHOCTbIo
NpoAayKUMK:

a) BBeOeHue;

0) uenb:

1) 0643aHHOCTM OpraHn3auuu:
- opraHmMsaums CTpyKTypbl aons obecneyeHns 6e3onacHOCTU ToBapa
(npaBuna; NnogoTYETHOCTDL; YyNpaBneHue);
- COOTBETCTBME CTaHAapTamM U HOpMaTUBHbBIM TpeboBaHMAM;
- DOKyMeHTauus;
2) 06513aHHOCTN NOCTaBLUNKOB:
- OLEeHKa/ynpaBneHne YypPOBHEM puUCKa MPOAYKUMW W nnaH no
MUHMMM3ALNN PUCKOB;
- COOTBETCTBME CTaHAapTaM U HOpMaTUBHbBIM TpeboBaHMAM;
- aHanM3 oNacHOCTU N NPOEKTAa;
B) OLleHKa NOCTaBLUMKa;
r) ayouT Ha NpeanpusiTuum;
A) coumnanbHasi OTBETCTBEHHOCTb;
€) KOHTPOSb NPOAYKLMK:
1) npoBepka B npoLecce Npon3BoACTBa
2) npoBepkKa nepepn oTrnpaBKkown;
3) oTYeT O pesynbTaTax NPOBEPKY;

X) oLeHKa ToBapa;

1) NpoBepka obpasLoB.:
1) NpOTOKOMbI NCNbITAHWUN,
2) oTYeTbI N0 pe3ynbTaTtam UCMNbITaHU;
3) ytunuaaums obpasyos unm nx Bo3spar;
4) nogaya yBeJOMEHUN;

K) MOHUTOPWHT U NOCTOSIHHOE YIyYLUEHNE:
1) n3yyeHue pbliHka;
2) ynpasneHne n3batnem ToBapa n3 Toprosoro obopota (0T3bIBOM)

n) oopmbl:

1) dbopma 3asBKM Ha oKasaHwue yCrnyr;
2) pbopma nncbma NocTaBLLMKY
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B.3 [llepeyeHb [JOKYMeHTOB pAns pa3paboTkm nnaHa no
ynpaBfeHuo 6e30nacHOCTbIO MPOoAYKLUN

B.3.1 [llpuBepXeHHOCTb PYKOBOACTBa oOpraHusauuuM npuHumnam ©6e3onacHoCcTn
noTpebuTenbCcknx ToBapos:

a) o6Luasn KoHUeNuUUs AesaTenbHOCTU KoMNaHun (MUccus);

0) KopnopaTMBHas aTUKa.

B.3.2 PaspaboTtka npasun 6e3onacHOCTU TOBApOB, COM3MEPUMbIX C LOMYCTUMbIMU
HOPMaMu PUCKOB ANs1 KOMMNAaHUM:

a) NOCTOSIHHOE Yry4lleHne NpoLiecca 1 CUCTEMbI.

B.3.3 HasHauyeHne un HageneHne NOAHOMOYMAMM §MuUa, OTBETCTBEHHOrO 3a
B6e3onacHocTb, obecnevnBaroLLero:

a) cTpaTernyeckoe nnaHMpoBaHue npoueccoB no obecneveHuto Ge3onacHOCTU m
Ka4yecTBa;

0) onepaTMBHOE peLLeHne CyLLEeCTBYOLLMX Npobrewm;

B) achchbekTuBHOE pacnpedeneHne TEXHUYECKMX, (PUHAHCOBLIX W YeroBEYECKMX

pPecypcos.

B.3.4 Peanusauna n JokymeHTUpoBaHue npoLeccoB no 6e3o0nacHoCTH:
a) NPoeKTUpOBaHUeE:
1) aHanu3 puckos:

- obecneveHne cobnoaeHns 3akOHOB, HOPM, CTaHAAPTOB;
- bopmynmpoBKa XxapakTepUCTUKM TOBaApOB, CBONCTB MM (PYHKUMNA,
KoTopble MOryT MpeactaBnATb  OMacHOCTb WM noaeepratb
HexxenaTerbHOMY BO3L4ENCTBUIO;
- BegeHue 3anucen o6 MHUMOEHTax M aHanuia crydaeB OT3blBa AN
BbISIBIIEHNS1 ONACHOCTEWN;
- NPOrHO3MpPOBaHME PasyMHOro NUCMofb30BaHWs TOBapa;
-y4eT M aHanuM3  YenioBeyvyeckoro dakTtopa, MO3BOMSAOLENO
CYMMMPOBATb TUMbI ONACHOCTU U UX CEPLE3HOCTD;

2) ynpaBneHne puckamu:
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- CpaBHEHME NOJSy4EHHOro YPOBHS pUCKa C YPOBHEM AOMYCTMMOro Ans
npeanpusaTms pUCKa;
- CHWXXEeHUe YpOBHS pucka (ecnm aTo Heobxoammo);
3) nHpopmmnpoBaHme NOCPeaHMKOB N NOTPeOMTENEN O BbIABIEHHbIX PUCKaX;
0) NnpoM3BOACTBO:
1) paspaboTka MONUTUKM KayecTBa Ha MNPEeanpuUsTUM U NO BCEW Lienoyke
NMOCTaBOK,;
2) paspaboTka NpoaKTUBHOrO npolecca obecneyeHnst kKayecTa:
- DOKyMEHTaumMsa BCeX KIYeBbIX NPOLLECCOB U Npoueayp;
- onpeaeneHne nokasaTenen Ans KOHTPONS Crie4yLwmnx NpoLEeCCOoB:
ynpaBneHne U KOHTPONb 3a CHabXeHWeMm, BKoYaKLWmnNI
OTCNEXNBAEMOCTb;
oT6op 0bpasuoB;
n3mMepeHus;
aHanua (CTaTUCTMYECKNIA aHanNn3, KOHTPOIb NPOLIECCOB);
OTYETHOCTb O NPOBEAEHHbLIX Onepaumsx;
- OCYLLECTBMEHME KOPPEKTMPYIOLLMX Onepauun, ecnm OKasblBaeTcs,
YTO NPOLIECCHI NPOBOAATCA BHE LOMYCTUMbIX HOPM;
3) peanusaumsa cuctemMbl obecrneyeHus KadyecTBa BO BpPeEMSI BCEro LMK
NpouM3BOACTBA TOBApPOB: OT CTaguM MOMYYEHUA Cbipbs OO OKOHYaHMS
Nnpon3BoACTBa, COOPKM 1 yNaKOBKW.
B) obpalleHne Ha pblHKe:
1) opraHusaumns cuctTeMbl Hag30pa U KOHTPOSS NOCe NPoAaXun ToBapa;
2) onpeaeneHne 0CHOBHLIX Nokasatenen 6e3onacHocTy;
3)aHanua cnyyaeB BO3BpaTa TOBapa AN onpeneneHusi BO3HMKaoLLMX
npobnieM Ha paHHUX CTagusXx;
4) aHanM3 pUCKoB AN NPUHATUA 06OCHOBAHHbIX PeLleHUn (0T3biB TOBApPOB C

pbIHKa).

B.3.5 Paspabotka uWHCTpyKuMn no 6Ge3onacHOCTM WU CUCTEMbI Nepedayun
MHgopMauum (Nnepegaym coobLeHnn):
a) paspaboTka MHCTPYKUMMN NO 6e30nacHOCTU, KOTOpasi COOEPXKUT:
1) OCHOBHble (DOPMYNMPOBKM, MOHATUA W MPUHUMNBLI, OTHOCALUMECH K
BGesonacHocTu ToBapa;
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2) npasuna npeanpuatna (opraHmsaumm) n 4encTBUS MO UCMOSTHEHUID 3TUX
npaBuI1 CO CTOPOHbI MEHEKMEHTA;

3) onucaHne ctaHgapTHbIX pabo4nx NpPoLEeccos;

4) onucaHne oTBETCTBEHHOCTWN 3a4eMCTBOBAHHOIO NepcoHana;

5) petanbHoe onucaHve MPOUCXOAALMX MNPOLECCOB Kak Ha camMoM
npeanpusTUX, Tak N B LLENOYKE NOCTaBOK,;

6) onncaHme MexaHM3MOB NEPECTPONKN N U3MEHEHUS paboynx NpPoLLeCccoB B
cnyyae, ecnuv 6binun BbIIBNEHbI OTKNOHEHUS OT YCTaHOBIEHHbIX NpoLeayp;

7) onucaHne WHGPOPMALMOHHOMN CTPYKTYpbl (MHGOPMALMOHHOMW CUCTEMBI),
nucrnonb3yeMon B KadectBe 6asbl AaHHbIX ONA XpaHeHUa [OKYMeHTauum

(BKJ'IIO‘-IaFI MHCTPYKUMKN No ©e3onacHoCTN 1 OT‘-IeTbI);

0) obLLeHne ¢ 3aMHTEepecoBaHHbLIMM CTOPOHaMK N NOTPedUTENAMM.
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[lobpocoBecTHas npakTuka B obnactu 3awmTbl
npas noTpedutenen. TepmMmuHbl U onpeaeneHns,
pa3paboTumk: ABTOHOMHasi HeKOMMep4yeckas
opraHusauus Poccunckmin UHCTUTYT

notpebutensckmx ucnoitaHmn, Mockasa, 2011 r.
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