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MNMpeaucnosue

Llenv v npuHumnel ctaHgapTusauum B Poccuickon ®egepaumm yctaHosneHsl PegepanbHbiM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-d3 «O TexHU4eCKOM perynmpoBaHuny, a npasuna NnpMMeEHeHNs1 HauoHanbHbIX
ctaHgaptoB Poccuickon ®egepaunm — FOCT P 1.0—2004 «CtaHgaptmnsaums B Poccunckon ®egepauuu.
OO6Lwme nonoXxeHnsa»

CBepeHuA o cTaHaapTe

1 PABPABEOTAH ABTOHOMHOM HEKOMMEPYECKOW opraHusaumen «POCCUACKUI WHCTUTYT MNoTpebu-
Tenbcknx ncnoitannin» (AHO «PUMW»)

2 BHECEH TexHun4yeckum koMuTeToM no ctaHaaptmu3aumm TK 111 «3awuTa npaB noTpebutenen Ha
OCHOBE KOHTPOMSsi NPOAYKLUMM Ha cTagusax obpalleHns U Npy oKazaHum ycnyr»

3 YTBEPXOEH W BBEAEH B JEMCTBWE MMpukasom ®enepanbHOro areHTcTa no TEXHUYECKOMY
perynupoBaHuto u MeTposnorum ot 22 nekadbps 2011 r. Ne 1658-ct

4 BBEJEH BIMNEPBbIE

UHopmayusi 06 usMeHeHUsIX K Hacmosuwemy cmaHdapmy nybnukyemcs 8 exe200H0 u3dasaemMom
UHGhopMaUuUOHHOM yKka3amerie «HauyuoHarnbHbie cmaHdapmbl», @ MeKcm U3MeHeHUU U Mornpasok — 8 exxeme-
CSIYHO u30asaeMbix UHGhOPMaUUOHHbIX yKka3amernsax «HayuoHansHbie cmaHdapmaly. B cnyyae nepecmompa
(3aMeHhbl) unu ommeHbl Hacmosiuw,eao cmaHOlapma coomseemcmeyroujee ygedommeHue 6ydem onybriukogaHo
8 exxeMecsIYHO u3dasaeMoM UHGhopMayUoOHHOM yKkasamerie «HayuoHanbHbie cmaHdapmsi». Coomeemcmey-
rowjas uHgpopmayusi, ygedomsieHUe U meKCcmbl pasMeliaromesi makxe 8 UHghopmayuoHHOU cucmeme obuwezo
rnosib308aHusi — Ha ogbuyuanbHom catime @edeparnibHO20 ageHmcmaa o MexHU4YeCKOMYy peayiuposaHuio U
Memporioauu 8 cemu IHmepHem

© CrtaHgaptuHdopm, 2013
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BBepeHue

KoHTponb 1 Hag30p Ha NOTPeObUTENbCKOM PhIHKE SBMAKTCA NOTEHUMANbLHO BECbMa KOHMMKTHON aes-
TEMNbHOCTbLIO, MO3TOMY AO6POCOBECTHOCTb MPAKTUKN KOHTPOSTbHO-HAA30PHbIX OPraHoOB B 3HAYMTENbHOW CTene-
HWU onpegensaetr 3PdEKTUBHOCTL MX AEATENIbHOCTU, OCHOBAHHOW Ha AOBEPUM K HUM KaK CO CTOPOHBbI
notpebutenen, Tak n nponssoguTenen (MCNonHUTENen, NpoaaBLIOB).
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKOMNW SGEOEPALUUM

PYKOBOACTBO
NO AOBPOCOBECTHOM MPAKTUKE ANA KOHTPOJIbHO-HALA3OPHbLIX OPrAHOB

Guidelines on diligent practice for control and supervising bodies on stage of circulation of commodities

Darta BBegeHnsa — 2013—01—01

1 ObnacTb NpUMeHeHus

1.1 Hactosiwun ctaHgapT pacnpoCTpaHseTCs Ha AeATEeNbHOCTb KOHTPOSIbHO-HAA30PHbIX OPraHoB B
cchepe 3aWwuTbl NpaB noTpebutenen.

1.2 CrtaHpapT ycTaHaBnMBaeT MUMHUMMAarbHble TpeboBaHUSA K NpPakTUKe KOHTPOJIbHO-HaA30PHbIX opra-
HOB, NMO3BOJISAIOLLME NPU3HABaTb €€ 40OPOCOBECTHOM N OCHOBaHHbBIE Ha NyYLLMX NPUMEpPax AeSATENbHOCTY B
obracTtu 3awmnThl NpaB HeEOMNPeAEeNeHHOoro Kpyra noTpedbuTenen, a Takke coaepXnT pekoMeHgauum no ganb-
HelLeMy yrny4LleHWIo NPakTUKM KOHTPOSTbHO-HaA30PHbIX OPraHoB.

2 HopmaTuBHbI€ CChINIKU

B HacTosiLem cTaHOapTe MCNoNb30BaHbI CChINKM Ha crieaytoLme cTaHaapThbl:
FOCT P 54884—2011 [JobpocoBecTHasi MpakTnka B 00nacTu 3awwmTbl NpaB notpebutenen. TepMnHbl 1
onpenenexHus

MpumedyaHune—Ipnnonb3oBaHNN HACTOSLLNM CTAaHLAPTOM Ll,enecoo6pasHo NpPoBEPUTb AENCTBME CCbINOY-
HblX CTaHOapTOB B MHAOPMALMOHHON cucteme obuwero nonb3oBaHWUst — Ha odmumansHom camnte depepanbHOro
areHTCcTBa no TeXHN4YeCKoMy perynmpoBaHuUio 1 MeTposriormm B CeTu WHTEpHET unm no exerogHo n3gaBaemMmomy MHdopma-
LMOHHOMY yKa3aTtesntko «HauunoHankeHble cTaHAapTbI», KOTOPLIN OI'Iy6J'Il/1KOBaH No COCTOSAAHMIO Ha 1 sSHBapS Tekyuleroroga, u
NO COOTBETCTBYHOLLNM eXeMeCA4YHO n3gaBaemMbiM MHOPMAaLMOHHbBIM yKasaTtenam, 0I'Iy6J'IVIKOBaHHbIM B TeKyLlem roay.
Ecnu ccbinoyHbIi cTaHgapT 3aMeHeH (MSMeHeH), TO Npu Nosib3oBaHMN HACToALWMM CTaHOAPTOM crieayeT pykoBOACTBO-
BaTbCA 3aMeHALWNM (VI3MeHeHHbIM) ctaHgapToM. Ecnn cebinoyHbIn cTaHaapT OTMEHEH 6e3 3ameHbl, TO NosIoXKeHMe, B
KOTOPOM [jaHa CCblflka Ha HEero, NPMMEHSIETCA B YaCTK, HE 3aTparnBatoLLemn 3TY CCbIJIKY.

3 KoopauHaumsa geaTenbHOCTU KOHTPOJIbHO-HAaA30PHbLIX OPraHoB

3.1 KOHTpOnbHO-HaA30pHLIN OpraH B criydae HeobXxoaANMMOCTM OOMKEH CaMOCTOATENbHO NpuBekaTb K
COBMECTHOW paboTe MHble rocyAapCTBEHHbIE OpraHbl M OpraHbl MECTHOIO CaMOoyNpaBieHUs, y4acTue KoTopbIX
HeobX0AMMO AN NpaBUIIbHOMO paccnefoBaHUs crlyvyaeB BO3MOXHOMO HapyLLeHWs 1 B6bICTPOro pearmpoBaHms
Ha BbISIBIIEHHbIE HapyLleHus. KoopanHauusa 0encTBum rocyaapCTBEHHbIX U MyHULMMNAabHbIX OpraHoB He A0r1-
)KHa Bo3naraTbCs Ha rpaxaaH, KoOMMep4YecKMe U HEKOMMEpPYECKME OpraHm3aunm.

3.1.1 B cny4ae maccoBbIX UM 0cob0 onacHbIX HapyLLUEHU AOMKHbI CO30aBaTbCA BpeMeHHble paboyne
opraHbl (paboune rpynnbl) N3 npeactaBuTeNen BCEX BOBNEYEHHbIX B paboTy KOHTPOIbHO-HAA30PHbIX OPraHoB.

3.1.2 3anHTepecoBaHHbIM NMLamM HeoOX0AMMO coobLaTh MHOpMaLMo 000 BCEX KOHTPOITbHO-HaA30p-
HbIX OpraHax, B pyHKLMOHarnbHble 06513aHHOCTM KOTOPbIX BXOOUT PAaCCMOTPEHME KOHKPETHOTO Cry4vas HapyLue-
HWsi NpaB NnoTpebuTenen.

3.1.3 TpwuopraHe rocygapcTBEHHOW BNACTK, yNONTHOMOYEHHOM B 0611acTuv 3awwuTel NnpaB notpebutenen,
pekoMeHOyeTCcs co3faBaTb MOCTOSHHO AEWCTBYIOLME MEXBEAOMCTBEHHbIE KOMUCCUMM ANS KoopAMHaLMu
AENCTBMIN rOCYAapCTBEHHbIX 1 MyHULMNANbHbIX OPraHOB B 006M1acTu KOHTPONS U NpeaynpeXaeHUs HapyLLeHWiA
npas HeonpeaeneHHOro kpyra noTpebutenein.

U3paHue ocbnumanbHoe
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3.1.4 PekomeHayeTcs Nepuoanyeckn NpOBOAUTL MEXBEJOMCTBEHHbIE COBELLAHUS U CEMUHAPbI MO BOM-
pocam 3aLuTbl NpaB noTpebutenen c Tem, 4Tobbl COTPYAHUKN pasHbIX BEAOMCTB NIMYHO 3Hanu Apyr apyra u
nmMenu npeacrasneHne o cneundguke AesTeNnbHOCTM BCEX KOHTPONbHO-HaA30PHbIX OPraHoB.

3.2 B cny4ae BbISiBNEHUSA HEACHBIX, YCTapeBLUUX U HECOrNTacoOBaHHbIX HOPM 3aKOHOA4ATENbCTBA, a TakkKe
OTCYTCTBUSA HEOOXOAMMON perfnamMmeHTauumn KOHTPONbHO-HAA30PHbIN OpraH JOSMKEH MPUHATL BCE AOCTYMHbIE
eMy Mepbl 41151 yCTpaHeHWs1 HeAOCTaTKOB 3aKOHO4ATENbHOMO PErynMpoBaHust.

3.2.1 KoHTpOnbHO-HaA30pHbIA opraH 06s13aH MHAOPMUMPOBATL O BbISIBIIEHHbLIX HEQOCTaTKaX 3akoHoA4a-
TENbHOro perynmpoBaHus CBON BbILLECTOSILLNA OpraH.

3.2.2 BegomcTBO, BKOTOPOM BbisiBIieHAa HEOOXOAUMOCTb U3MEHEHNSA HOPMATUBHbBIX aKTOB UMW MPUHATUSA
HOBbIX, JOJDKHO B UTOre cchopMmnpoBaTth U HanpaBuUTb B KOMNETEHTHbIA OpraH NpeanoXeHnst Mo N3MeHeHUIo
3aKkoHogaTenbCTBa (MONpPaBK/M B HOPMATMBHbIN AKT) UK MPUHATUIO HOBOrO HOPMAaTMBHOIO aKTa.

3.2.3 B uensix BbISIBNEHNs1 HEOOCTAaTKOB 3aKOHOAATENbHOIO PErynmpoBaHns peKOMEHOYEeTCHA HE pexe
O[HOro pasa B rof NpoBOAUTb aHanu3 cry4vaeB, KOrga HapywuTenb npae noTpebutenen cmor nsbexarb
OTBETCTBEHHOCTU, UM HapYyLLEHWe NpaB NoTpeduTenen He yganoch yCTpaHWUTb, UMW HEe yOanoch yCTPaHUTb B
nnaHMpyeMbIii CPOK.

3.2.4 PekomeHayeTCs CyCTaHOBNEHHOW NEPUOSNYHOCTBIO (HE pexxe 04HOro pasa B iBaroga)nepecmar-
puBaTb BCE HOPMaTUBHbIE aKTbl KOHTPONbHO-HAA30PHOrO OpraHa ¢ Lienbko akTyanu3almm n yCTpaHeH s Hecor-
NacoBaHHOCTU C APYTMMM HOPMATMBHBIMU akTamu (M3MEHUBLLMMCS 3aKOHOAATENBCTBOM).

4 B3aumopenctBue C OO ECTBEHHbIMW OpraHu3auuaMm noTpeoureneun

4.1 KoHTpOnbHO-HaA30PHbIV OpraH AOMKEH yCTaHaBNMBaTb NPMOpUTEThI 1 (POPMUPOBATHL NilaHbl CBOEN
OesATenbHOCTM C y4eTOM MHEHWs OBLLLeCTBEHHbIX OpraHu3auunn notpebutenen.

4.1.1 HeobxooMMOo exerogHo ycTpamBaTth COBELLAHNS C y4acTMeM NepBbIX NNL, KOHTPOSIbHO-HAA430PHO-
roopraHa v npeacraButenei obLecTBEHHbIX OpraHn3aLmMn NnoTpedunTenen ¢ Lenbo NoABeAEeHNSI UTOTOB rogaun
YCTaHOBMNEHNSA MPUOPUTETOB Ha CreayoLWnii roa.

4.1.2 PekomeHgyeTcsa cos3gaHue npu KOHTPOMbHO-HAA30PHOM OpraHe NMOCTOSHHO AENCTBYIOLMX KOH-
CynbTaTUBHbIX COBETOB C y4acTUeM npeacraBuTenen ooLeCcTBEHHbIX OpraHn3aunin noTpedutenen.

4.2 Tpwn B3auMoAaencTBNM C 06LLECTBEHHBIMI OpPraHn3aunsamMmn NnoTpedbuTenen KOHTPObHO-HAA30PHbIN
opraH JOMmKeH yunTbiBaTb UX penyTauuio, chepy MHTepecoB 1 pe3ynbTaTUBHOCTL UX AedTenbHocTU. Hegonyc-
TMMO B3anmMoencTBme ¢ OUKTUBHBIMU U UMUTUPYIOLLMMN OEeATENbHOCTb OOLLECTBEHHBIMWN OpraHM3aunsMu
notpebutenen.

4.2.1 KOHTpOrbHO-HaA30pHbIA OpraH AOSMKEH Nepuoanvecku NpoBOANTL MOHUTOPUHT CPEACTB Macco-
BOW MHpOpMaLMmM 1 NyGnNYHOM aKTUBHOCTM, B TOM YMCTe B ceTU VIHTepHET, B Liensax opM1MpoBaHus MHEHNS O
Xapaktepe 1 pesynbTaTax 4edATenbHOCTU 00LECTBEHHbIX OpraHn3aLmmn noTpedbutenen.

4.2.2 PekomeHgyeTcsa npucyTCTBME NpeacTaBuTenen KOHTPOMNbHO-HAA30PHOMO OpraHa Ha eXerofgHbIxX
OTYETHbIX COBpaHuaX (KOHEepPEHLMAX) 00LEeCTBEHHbIX OpraHn3aLnin noTpeduTenen.

4.3 KoHTpOnbHO-HaA30pHbIN OpraH OOIMKEH B3auMMOAEWCTBOBATbL C 3KCMEpTamu M 0OLLECTBEHHBIMM
aKkTMBMUCTamu B obnacTtu 3awmThbl NpaB NOTPebuTenen BHe 3aBUCMMOCTM OT UX BXOXOEHWSI B OOLLECTBEHHbIE
opraHusauumn notpebutenen.

4.3.1 PekomeHOyeTCs BbISIBNATL NPU MOHUTOPUHTE CPEeACTB MacCOBOM MHbOpMaLMmn 1 UHOW NyGrIMYHON
aKTMBHOCTW, B TOM YUCre B ceTU VIHTEpHET, Nnu, akTMBHO 1 NPOdeCCMOHarnbHO BbICKa3biBatoLLMXCS No npobne-
mMam B obnacTu 3awuTbl Npas noTpedutenen.

4.3.2 PekomeHayeTcsa npurnawlaTh YkasaHHbIX NnL Ha MepPonpUATUSA KOHTPONbHO-HAA30PHOMO opraHa,
Ha KOTOPbIX MMEIOT NPaBo NPUCYTCTBOBATbL NPeaCcTaBUTENM OOLLECTBEHHBIX OpraHM3auun notpebutenen.

4.4 B cny4vae oTCyTCTBMS OOLLECTBEHHbIX OpraHu3auui notpebutenen Ha NoaBeJOMCTBEHHOWN KOH-
TPOSbHO-HAZA30PHOMY OpraHy TeppUTOpPMM B3aMMOLENCTBNE MOXET ObITb HANaXeHO C MHbIMU HEKOMMEPYEC-
KMMW OpraHunsaumsamu, saluiaowummy npaea rpaxaaH.

4.5 KOHTpPOMbHO-HaA30pHbI OpraH [AOMMKEeH Hanpsamyl u3yvaTb OOLEeCTBEHHOE MHeHue, ecrnu
OTCYTCTBYIOT HEKOMMEPYECKME OpraHu3aumnu, afekBaTHo ero oTpaxatoLme.

4.5.1 KOHTpONbHO-HaA30pHOMY OpraHy pekoMeHAyeTcs NPOBOAUTb MOHUTOPWUHI CPeACTB MacCOBOW
NHopMaLum 1 NyGIIMYHON aKTUBHOCTM, B TOM YMCHIE B CETU VIHTEPHET, B LIENSX BbIiBIEHMS Npobnem B ob6nac-
TV 3aLLMTbI MpaB NOTpebuTenen, NpMeneKkaLLnx BHUMaHne obLLecTBEHHOCTH.
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5 B3aumopgenctBue ¢ npousBoauTensamMm (MCNONHUTENSAMU, NpogaBLamMm)

5.1 Tpu n3MeHeHUn Nnn NPUHATUM HOBbIX HOPMATUBHBLIX JOKYMEHTOB, PErynmpyloLlmnx AeaTenbHOCTb
npouasoauTenen (MCnonHMTenen, NPoAaBLOB), KOHTPOITbHO-HAA30PHbIE OpraHbl JOJKHBI BCEMEPHO CMOCO0-
cTBOBaTb 0e€360M1€3HEHHOMY U CBOEBPEMEHHOMY MEPEXOY Ha UCMOSTHEHWE NPOU3BOAUTENSIMU (MCNOMHUTE-
naMn, NpogasLiaMun) HOBbIX TPeBOoBaHMIA.

5.1.1 KoHTponbHO-HaA30pHbIN OpraH JoSKeH 3abnaroBpeMeHHO NPOBOAMTL crieunansHyo MHpopma-
LMOHHO-Pa3bACHUTENbHYHO KaMMNaHMio Mo HOBbIM HOPMAaTUBHbLIM TPEOOBaHNAM.

5.1.2 PekomeHpyeTcs UCMonb30oBaTbh OTpacrfieBble 00beuMHEHUS NPOU3BOAUTENEN (MCNOMHUTENEN,
NnpoAaBLOB) ANs1 pacnpoCTpaHeHUs1 MHOPMaLMK O HOBbIX HOPMaTUBHbIX TPEOOBAHUSIX.

5.1.3 Tpun HanNM4un pasHOYTEHUN N HEOZHO3HAYHOIO MOHUMAHWUSA HOBbIX HOPMAaTUBHBLIX TpeboBaHUN
KOHTPONbHO-HAA30PHbIN OpraH JOJKEH MPOBOANTbL KOHCYbTaLMW C yHacTUeM BCEX 3aMHTEPECOBAHHbIX ML, B
uensax BblpaboTkn eanHOro TONKOBaHMWS U TUMOBBIX MOAXOA0B K MCMOJTHEHWIO TPeBOBaHMIA.

5.1.4 KoHTponbHO-Ha[30pHbIN OpraH AormkeH cnocobcTBOBaTEL CKOpENLEMY CO34aHuMi0 cyaebHo npak-
TWKM MO HOBLIM HOPMaTUBHbLIM TPEOOBaHMAM 1 pacnpoCTpaHeHNo MHopMaLUK O Hel B Lensix eaMHoobpasHo-
ro TONKOBaHUSA Y MPUMEHEHMWS 3TUX HOPM.

5.2 KOHTpOnbHO-HaA30pHbIN OpraH JOMKEeH CNocobCTBOBaTL CO3A4aHMI0 U AeATENBHOCTN OTpacneBbIX
0b6beanHeHUN NnponsBoanTeNer (MCNONHUTENEN, NPOAABLOB), B TOM YMCIE CAMOPEryNMpyeMbIX OpraHu3aumni.

6 B3anmopencrBue Cc rpaxgaHamMmu

6.1 Mpu paccMoTpeHnmn MHpopMaLuumn o6 MHAMBUOYaNbHOM HapyLIEHUN NpaB NOTPebuTenen KOHTPOsb-
HO-Ha30pPHbIV opraH 0653aH OLleHNBaTb BEPOSATHOCTL TOT0, YTO 3TO HAPYLLEHME ABMASIETCA MaCCOBbLIM Y MOXET
KacaTbCsl 3Ha4YNTENbHOrOo Yncna (HeonpeaeneHHoro Kpyra) notpebuTtenen.

6.1.1 OueHka MaccoBOCTM HapyLUEHWS, Er0 ONacHOCTU M MNOCNEACTBUI A0OMKHA 00si3aTenbHO Npous-
BOAMTLCA B Cryvae Mosy4eHunsi HECKOSTbKMX aHanormyHbIX anob, B TOM YUCHEe C pa3pbiBOM BO BPEMEHN U
pa3HbIMU KOHTPOJSIbHO-HAA30PHBIMW OpraHamu. BeisBneHue Taknx criyqyaeB JoMmkKHO obecnedmBaTbes MHAGOP-
MaLMOHHOW CUCTEMOW NPEeTEH3UIN NoTpeduTenen.

6.2 KOHTpOnbHO-HaA30pHbIN OpraH AOMKeH COAeNCTBOBaTb COBMECTHOW 3alluTe rpaxgaHamu Hapy-
LUEHHbIX NpaB noTpebuTtenen.

6.2.1 Tllo 3anpocy rpaxgaHuHa unu obLLEeCTBEHHON opraHn3aunm NnoTpedunTenen KOHTPOSTbHO-HAA30pP-
HbIV OpraH JOJDKEH AaTb MHOPMAaLMIO O HANMYUKN aHANOrMYHbIX Kanod Ha faHHY NOTPEBUTENbCKYHO NPOoaYyK-
LIMIO UITM J@aHHOTOo NPOn3BOAMTENS (MCNONHUTENS, NpoAaBsLia) C ykazaHMeM KONMYeCcTBa xanob, ux npeameTamn
JaT nocTynneHus.

6.2.2 lpaxgaHaMm, nogaBwuMM Xanobbl Ha HapylleHMe WX npaB, pekomeHayeTcs coobuwaTtb 06
N3BECTHbIX KOHTPOSbHO-HaA30pHOMY OpraHy obLLECTBEHHbLIX OpraHM3aumnsix NoTpeduTenemn, MHbIX HEKOMMEP-
YECKMX OpraHmn3aumsx, B TOM YNCIE HE3aPErMCTPUPOBAHHbIX (MHULMATUBHBIE FpynMbl), KOTOPbIE 3aHNUMAKOTCS
ykasaHHoM npobnemoini. B cnyvyae maccoBbIxX HapyLleHW Takas uHopmauusa MoxeT BbiTb 06HapogoBaHa ¢
cornacusi ynoMvHaLWmnXcs B HEM ML,

6.3 KOHTpOnbHO-HaA30pHbIA OpraH AOJMKEeH CNOCOBCTBOBATL MOBbLILLEHWIO MOTPEOUTENSIMU CBOEN KOM-
NMEeTEHTHOCTM Ha NOTPEBUTENBCKOM PbIHKE.

6.3.1 KoHTpOonbHO-HaA30pHLIN OpraH OOIMKEH aHann3npoBaTh Hanu4vme y notpedbuTtenen 4OCTaTOYHbIX
3HaHW N HaBbIKOB, YTOObLI N36exaTb, NPeaoTBPaTUTb N IMKBUAUPOBATL NOCNEACTBUSA Hanbonee MaccoBbIX U
Hanbonee onacHbIX HAPYLLEHWIN UX NpaB..

6.3.2 KOHTpOnbHO-HaA30pHLIN OpraH AOMKEH roToBUTbL NOMYyNsipHble MeToAMYeckMe MmaTepuansl aAns
notpebutenen, nomorarLue NocneaHMM oTcTanBaTb CBOM Npasa.

7 WHdopmaumoHHas nonuTuka

7.1 KoHTpOnbHO-HaA30pHbIA opraH obs3aH obHapogoBaTb MHAOPMaUMO O CBOEW AEATENbHOCTU B
obnacTtu 3awmThl NpaB NoTpebuTenemn Ha cBoeM oduLManbHOM CanTe B CETU VIHTEpHeET.

7.1.1 CocTtaB M cTeneHb getanusaumm obHapogyemon MHopMaLMn [OSMKHbI ObiTb YTBEPXKAEHbI
KOHTPONbHO-HAA30PHLIM OPraHoOM U YAOBNETBOPATL 3anpocam NpakTU4eckn BCcex Nonb3oBaTenemn nidopma-
unn. Kputeprvem goctatoyHOCTM 0BHapogoBaHHOW MHOpMaLMn sIBNSAETCS OTCYTCTBME MHAMBUAYANbHbIX
3anpocoB Ha MHopMaLuto, He ONyBIIMKOBaHHYO Ha caTe.

7.1.2 B nepeyeHb 0OHapoayemon MHhopMaLmMm pekoMeHayeTCcs BKMoYaTh Te KaTeropum JOKYMEHTOB,
Ha KOTOpble NOCTYNUMO HE MeHee AeCATU 3anpoCcoB OT PasHbIX NUL, B TeYEHWE KaneHaapHOoro roaa.
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lMpumep — Ecnu e meveHue 2010 2. 8 KOHMPOJIbHO-Ha030pPHbIU op2aH nocmynuso 15 3anpocoe Ha
npedocmaesieHue OaHHbIX O KoJluYecmee HasloeHHbIX adMUHUCMPamueHbIX Haka3aHull 8 omaoesibHbIX 20podax
pea2uoHa, mo ebluweykazaHHOMYy op2aHy pekomeHAyemcsi o6Hapodoeamb cmamucmuky aGMUHUCMPamMueHbIX
83bICKaHuli Mo eceM 20podam U palioHaMm pe2uoHa.

7.1.3 KoHTpONbHO-HaA30pHbIN opraH 06s3aH Nepuoanyeckn NPoBepsATb akTyanbHOCTb HOPpMaLUN,
ony6n1koBaHHOM Ha ero ouumansHOM caniTe B ceTh IHTepHeT. [epnoanyHOCTb NPOBEPKU MOXKET pasnnyaTb-
CS1 41151 pa3HbIX pa3fernos cavita B 3aBUCUMOCTU OT CKOPOCTU X OOHOBIEHUS, HO HE pexe OAHOro pa3a B LUECTb
MecsLEeB.

7.1.4 Ha rnaBHOM cTpaHuue oduuManbHOroO canta KOHTPONbHO-HaA30pHOrO opraHa [OSKHbI Mpu-
CYTCTBOBATb CCbIJIKM Ha CneunanmM3mpoBaHHbie pasaesbl canTa st pasHbiX rpynn nocetTuTenen: notpebure-
newn, koMmepyeckmx opraHmsaumn, CMW. PekomeHayeTca aenatb Takke OTAENbHbIE pasdernibl U AN MHbIX
rpynn, eCrv OHU U3BECTHbI KOHTPOMBbHO-HAaA30PHOMY OpraHy 1 UxX YACIIEHHOCTb BbICOKA.

lMpumep — Ecnu nocemumensamu calima siesisfromcsi @ 3Ha4umersibHol mepe npedcmaeumesu nabopamo-
putl, mo coomeemcmeyrouuli pa3des1 pekomeHOyemcsi cdeslamb OJis1 HUX.

7.2 KOHTpOnbHO-HaA30pHbIM OpraH He A0MKeH AoMyCcKaTb MCNOMNb30BaHME CBOEro HAMMEHOBAaHWS B PEK-
namHbIX Uensx, a Takke cosgaBaTb y notpebutenen BnedyaTneHue, YTO OH pekoMmeHayeT npuobpeTtatb
KOHKPETHY0 Mapky (MoAenb) NoTpebnTenbLckor NpoayKunm.

7.2.1 YNOMWHaHMe KOHKPETHbIX MapOK (MOAENEeN) BO3MOXHO TOJbKO C Liefblo NpeaoTBpaTuTb npnobpe-
TEeHWe NoKynaTtenemM onacHou noTpeduTenbckon Nnpoaykumm. OnacHOCTb NPOAYKLMM JOIMkHA ObiTb nogTBEp-
XAEeHa KOHTPOSbHbIMU UCMbITaHUAMM. [IPOTOKON KOHTPOJSbHBLIX UCMbITAHWI, MOATBEPKAAOLWNIA ONACHOCTb
NPOAYKLMMN, JOIMKEH OblTh pasmeLleH Ha oduumanbHOM CanTe KOHTPOSIbHO-HaA30pPHOro opraHa, gatoLero
pekoMeHgauuo NnoTpebntensam Bo3gepxaTbCs OT NOKYMKM ONacHOM NOTPebnTenbCKom NpoayKLUmn.

7.2.2 [onyckaeTcs ynOMMHaHWME BCEX OCHOBHbIX MapOK (MoAernen) noTpednTenbCkon NpoayKuun, Haxo-
asuencsa B 060poTe, ecriv HEBO3MOXHO n3bexaTtb MX YNOMUHAHWA Ui OTCYTCTBUE YKa3aHUs Ha HUX genaet
nMHopmaumnoHHoe coobLeHne becnoneaHbiM Ang notTpebutenen. PekomeHayeTcst ynoMMHaTb Mapku (Moae-
nn) B andaBUTHOM MOpPSiIAKE.

7.2.3 KOHTpONbHO-HaA30pHbIN OpraH JOMmKeH AobuBaTbCs ONPOBEPKEHNST HEAOCTOBEPHOM MHAOPMa-
LUK O ero pekoMeHaauusax v 3aanpeTa peknamsl ¢ NPSMbIM U KOCBEHHbLIM YNIOMUHaHUEM KOHTPObHO-HaA30p-
HOro opraHa.

7.3 KOHTponbHO-HaA30pHbIV OpraH JoImkeH obecneynBaTb BO3MOXHOCTb CBOEBPEMEHHOIO NMOMy4YeHUs
BCEMM XXeNarLuMN HOBOCTEN O ero AesTeNbHOCTU C MUHUMAaIbHbIMUY 3aTpaTamMmu BpEMEHU 1 CPEACTB.

7.3.1 HaocumumnanbHOM cante KOHTPOSIbHO-HAA30PHOro opraHa B cetu VIHTepHeT fomkHa ObiTb opraHu-
30BaHa noAnvcka Ha HOBOCTU MO 3NIEKTPOHHON NoYTe.

7.3.2 PekomeHOyeTCs OpraHM3oBaTth NOAMNMCKY C MCMONb30BaHWEM AeTanbHoro pybpukaropa, no3Bons-
IOLLIEro nognucyMkam TOYHO OonpenensaTb KPyr MHTEPECYHOLWNX UX HOBOCTEN C MUHUMU3AUMEN MONyYeHUs
HEHYXXHbIX UM COOOLLEHNIA.

7.4 KOHTpONbHO-HaA30pHbI opraH 06583aH obecneymBaTb 4OCTYMHOCTb MHpOPMaLIMK AMst OLLEHKMN ero
OEeATenbHOCTM TPETbUMU NINLLAMMN.

7.4.1 O6HapoaoBaHuo Ha obmLManbHOM cCanTe KOHTPONbHO-HAA30PHOMO OpraHa B ceTn IHTepHeT nog-
nexar cTaTuCTMKa AesTenbHOCTM B 06nacTu 3awuThbl Nnpas noTpebutenen 3a npollelwme rogbl 1 noksapTarnb-
Hasi CTaTUCTUKa 3a TEKYLLUI FOA.

7.4.2 ObBHapogoBaHHble CTAaTUCTUYECKUE AaHHbIE LOJDKHbI COMPOBOXAATLCHA MOSICHEHUAMWU, €CNA B
CUny M3MEeHeHWs MeToa KN cOopa M 00paboTKM AaHHbLIX MOKa3aTenu 3a pa3Hble Nepuobl He MOryT ObITb CONOC-
TaBneHbI.

7.4.3 KOHTPONbHO-HaA30PHbIN OpraH AOMKEH AaTb CBOU KOMMEHTapum No NOBOAY AOCTOBEPHOCTM OLie-
HOK 1 BbIBOAOB, ecnv emy byaeT HanpaBneH oTyeT 06 OueHKe ero AedATenbHOCTU, NPOBEAEHHON TPeTbUMM
nmuamu.

7.4.4 PexomeHAyeTcs paccMaTpuBaTb BO3MOXHOCTb BKIOYEHWSI BO BHYTPEHHIOK OLIEHKY AeATeNnbHOC-
TN KOHTPOJIbHO-HAA30PHOr0 opraHa HOBbIX Moka3aTenen (KpuTepreB OLLEHKU), UCMOMNb30BaHHbIX TPETbUMN
nvuamMu B CBOMX OLLeHKaxX AeATeNbHOCTU HaCTOSILLIEro opraHa.

7.5 KOHTponbHO-HaA30pHbIM OpraH AOKeH CnocobCcTBOBaThH LWMPOKOMY ocBelleHuio B CMW Bonpocos
3alLmMTbl NpaB noTpebutenei.

7.5.1 Heobxoammo npoBOANTb PaCChINIKY NPeCCc-pernim3oB KOHTPONbHO-HAaA30pHOrO opraHa ¢ HOBOCTS-
MU, BaXXHbIMW 41151 NOTpebuTenemn n Hbix 3aMHTEPEeCOBaHHbIX JNL,.

7.5.2 PekomeHayeTCs Nepuoanyecku roToBUTb peKoOMeHAaUnM NnoTpeduTensam no akTyanbHbIM BOMpo-
caM 3alLnTbl X Npas..
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7.5.3 PekomeHayeTCcsa NPOBOAUTL aKTUBHYIO NONUTUKY pasmelleHns B CMU nHdopmaumm o sawmte
npas noTpebuTenel n opraHM30BbIBaThb NPeCcCc-KOHepeHUUn, BbICTABKM, MPUrNaLleHnst Ha NPOBEPKM U Apyrue
cneumanbHble MeponpuaTAS AN XyPHaNMCToB.

7.6 Bcny4yae obHapyXeHUs HapyLLeHWUsi paB HeonpeaeneHHoro Kpyra notpebutene KOHTPONbHO-Haa-
30PHbIVi OpraH JOMKEH NPUHSTE Mepbl K MIH(POPMUPOBAHUIO rpaXaaH, mpaBa KOTOPbIX MO ObITb HApYLUEHbI.

7.6.1 OngauHdopmmpoBaHua Heo6xoaUMO MO BO3MOXXHOCTU UCMOSb30BaTh CENEKTUBHbIE KaHarbl, KOTO-
pble obecneunBaloT UHHPOPMUPOBaHUE NPEXAE BCErO LIeNeBo ayanTopun (noTeHumarbHbIX NoCTpaaaBLUmMX),
a He NpocTo 60MbLLIOro YMcna crnyyYanHbIX nuy,.

lMpumep — B criy4ae eblisierieHuUsi onacHbIX KOPMoe Osisi cobak UHghopmayusi Osis TomeHyuasnbHbIX Mocmpa-
daewux Moxxem pacrnpocmpaHsmascs Yepe3 obuiecmea cob6akoeodoe U pasmeuwambscs € crieyuasu3upoeaHHbIX
CMM ons cobakoeodos.

7.6.2 NHdpopmauma ang noTeHumarnbHbIX NOCTpadaBLUMX AOIMKHA cogepXaTb He TOMbKO onucaHue
HapyLUeHWsi, HO U CBEAEHUS O NpeanpyHMMaeMbIX KOHTPOMNbHO-HAA30PHbLIM OpraHoOM Mepax no 3almTe npas
rpaxgaH, a Takke MUHUMAarbHble MHCTPYKLMM N0 CAMOCTOATENbHOM 3aluuTe rpaxgaHaMy CBOMX npas unu no
npesynpeXxaeHunio Nx HapyLueHus.

7.6.3 PacnpocTtpaHsemass WHdoOpMauusa He [AofkKHa CrnocobCTBOBaTb BO3HWKHOBEHUIO MaHUKN W
axuoTtaxa.

7.7 KOHTpOnbHO-HaA30pHbIM OpraH MOXET He NpefocTaBnsaTb MHAOPMAaLMIO O CBOen AeATernbHOCTH
TOJNbKO B Cryyae, Korga npexxgeBpeMeHHOe pacnpocTpaHeHne Takon MHOpMaLUn MOXET CHU3UTb 3P eKTMB-
HOCTb BbISIBNIEHMS HAPYLLEHWUS UMW YCTPaHEHWS ero NOCNeACTBUN NN caenaeTt UX HEBO3MOXHbLIMMU.

8 B3aumopencrtBue c ucnbiTaTesibHbIMU TabopaTopuamMmu
M UcnbiTaTeNbHbIMU LIeHTPaMK

8.1 KoHTpOonbHO-HaA30pHbIA opraH 00si3aH BCEMEPHO CMOCOOCTBOBaTb pacLUMPEHU0 CEeTU UCMbITa-
TenbHbIX NabopaTtopuii U UCMbITaTENMbHbIX LEHTPOB, PA3BUTUI KOHKYPEHLUKN, NMOBbLILLEHNI0 3HAYMMOCTU UX
penyTauum n nx gUHaHCOBOW HE3aBMCUMOCTH.

8.1.1 WcnbiTaTtenbHble nabopaTtopum U UChblTaTelbHbIE LLEHTPbI PABHOW KOMMNETEHTHOCTU N HaOEXHOC-
TV AOIMKHbI UCMONb30BaTbCS KOHTPOSIbHO-HAA30PHBIM OPraHOM, HACKOJTbKO 3TO BO3MOXHO, B paBHOW Mepe.

8.1.2 KOHTpOnbHO-HaA30pHbIN OpraH ¢ yCTaHOBMAEHHOW UM NEPUOANYHOCTbIO JOIKEH OLleHMBaTb UCTbI-
TaTenbHble NabopaTtopun 1 UCMbITaTENbHbIE LIEHTPbI, YTOObI HA OCHOBE aKTyarlbHbIX Y JOCTOBEPHbIX AaHHbIX
151 CBOMX UCMbITaHUI BbIOMpaTb Cpean HNX caMble KOMMETEHTHbIE N HAOEXHbIE.

8.2 KOHTpOnbHO-HaA30pHbIN OpraH AOMKEH NPUHMMAaTL Mepbl, YTOObI UCNbITaTernbHble NabopaTtopum n
ncnbiTaTenbHble LLEHTPbI MO BO3MOXHOCTM HE 3HAINM O NPUYMHAX U Lensax NPoOBEeAEHUS UCTIbITAHUS, a Takke O
Mapkax (Mogensax) noTpebnTenbLCcKon NPoayKLMM U ee NPoM3BOANTENAX (MCNOMHMTENSAX, NpoaaBLax).

8.2.1 PekomeHayeTcsl nepefaBaTh B MCMbITaTENbHbIE TaGOPaTOPUN U UCTbITaTESNbHbIE LIEHTPbLI NO BO3-
MOXXHOCTU 06e3nunyeHHble 06pasLbl.

8.2.2 PekomeHayeTcsa obecneunBaTb KOHPUAEHUMANbHOCTb MHAOpMaumm 06 obpasuax, uensax n npu-
YMHax uccregoBaHus 40 OKOHYaHNA UCTIbITAHUNA.

9 lMpoBeaeHue NpPoBepoOkK

9.1 KOHTpOmnbHO-HaA30pHbIN opraH 0683aH NpUHMMaTb Mepbl, YTOObI €ro NpoBepKM BbiNv 060CHOBaHHbI-
MU N HE Mmenn CKprTOIZ uenwu.

9.1.1 KOHTpOnbHO-HaA30pHLIN opraH 06s3aH NybriMyHO 0BOCHOBLIBATL HEOOXOOUMOCTb MPOBEPOK,
ecnu kem-nmbo Ny6nmMYHO BbiCKa3aHbl MO403PEHNS B HANUYMM CKPLITOrO YMbICHA.

9.1.2 PekomeHpayeTcs NpuUBeKaTh K NpoBepKaM 3anHTEPeCoBaHHbIX NILL, €CIN UX MTPUCYTCTBUE BO Bpe-
M$1 IPOBEPKU HE 3anpeLLeHOo 3akOHOAATENLCTBOM U MOXET NOBLICUTL JOBEPME K €€ pe3yrbTaTaM.

10 JencTtBuA NO NpeaoTBpaLLEHUIO Yrpo3

10.1 KoHTponbHO-HaA30pHbIM opraH JoSmkeH obecneynBaTh BO3MOXHOCTL ObICTPOro BbISiIBNIEHMS YTpo3
XKM3HUW 1 300POBbI0 NOTpebuTenen (onacHom NoTpebuTenbLCKoM NPoayKLnm).

10.1.1 KoHTponbHO-HaA30pHbIN OpraH AOJKEH co3gaBaTth U nogaepxueaTb MHPOPMaLUMOHHbIE CUCTE-
Mbl npeTeH3un notpebutenen (UCIM), nossonstowme cobmpaTb, cMcTeMaTU3NpoOBaTbh M aHanu3npoBaTb
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Xanobbl noTpebutenen, cogepxatime nHdopmMauuo 06 onacHom NoTpedbuTenbCKow NPoayKLMU, BHE 3aBUCU-
MOCTW OT HanpaereHns anoob B pa3Hble KOHTPONbHO-HAA30PHbIE OPraHbl.

10.1.2 KoHTponbHO-HaA30pHbIN OpraH AOMmKkeH obecneyvmBaTtb nonyyYeHve 1 aHanus nHdopmauunm ob
ornacHou NoTpebuTensbCcKor NPOAYKUUN U3 SKCTPEHHbIX CryX0 (Ckopas NOMOLLb, NOXapHas oxpaHa 1 np.) u
OpYrMx BO3MOXHbIX MICTOYHUKOB Takon MHopMaLmnm (MHPOpMaLMOHHbIE areHTCTBa 1 np.).

10.2 KoHTpOnbHO-HaA30pHbIV OpraH AomkeH obecneynBaTb CBOEBPEMEHHOE A0BEAEHNE MHEpopMaLMK
06 onacHow noTpebuTensLCKoM NPOAYKUMM A0 ee BEPOATHbIX NoTpebuTtenen.

10.2.1 KOHTpOnbHO-HaA30pHbI OpraH AOSMKEH co3aaBaTth U NoAAepXNBaTb MHPOPMaLMOHHBLIE CUCTE-
Mbl onoBeLeHust notpebutenen (MCOIM).

10.2.2 NCOI1 pomkHa ObITb NpeAcTaBrieHa Ha crneuMannanpoBaHHOM calTe B CeTUM VIHTEpPHET, Ho
OOIMKHa Takke BKINOYaTh BCE BO3MOXHbIE CNocobbl MHPOPMMPOBaHMS NoTpebutenen.

10.2.3 PekomenayeTcsa pacnpoctpaHsate Yyepe3 NCOIT nHyto nonesHyto ans notpebutenen nHdop-
Mauuio.
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H1ga noTpebuTenen
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