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MNMpeaucnosue

Llenu n npuHuunel ctaHgapTmsaumm B Poccunckon ®egepauum yctaHoBneHol PegepanbHbIM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-d3 «O TexHU4eCKOM perynmpoBaHuny, a npasuna NnpMMeEHeHNs1 HauoHanbHbIX
ctaHgaptoB Poccuickon ®egepaunm — FOCT P 1.0—2004 «CtaHgaptmnsaums B Poccunckon ®egepauuu.
OCHOBHbIE MOMNOXEHUSA»

CBepeHuA o cTaHaapTe

1 PABPABEOTAH ABTOHOMHOM HEKOMMEPYECKOW opraHusaumen «POCCUACKUI WHCTUTYT MNoTpebu-
Tenbcknx ncnoitannin» (AHO «PUMW»)

2 BHECEH TexHun4yeckum koMuTeToM no ctaHaaptmu3aumm TK 111 «3awuTa npaB noTpebutenen Ha
OCHOBE KOHTPOMSsi NPOAYKLUMM Ha cTagusax obpalleHns U Npy oKazaHum ycnyr»

3 YTBEPXOEH W BBEAEH B JEWCTBWE MMpukazom ®enepanbHOro areHTcTea no TEXHUYECKOMY
perynupoBaHuto u MeTposnorum ot 22 nekadbps 2011 r. Ne 1657-ct

4 BBEJEH BIMNEPBbIE

UHopmayusi 06 usMeHeHUsIX K Hacmosuwemy cmaHdapmy nybnukyemcs 8 exe200H0 u3dasaemMom
UHGhopMaUuUOHHOM yKka3amerie «HauyuoHarnbHbie cmaHdapmbl», @ MeKcm U3MeHeHUU U Mornpasok — 8 exxeme-
CSIYHO u30asaeMbix UHGhOPMaUUOHHbIX yKka3amernsax «HayuoHansHbie cmaHdapmaly. B cnyyae nepecmompa
(3aMeHhbl) unu ommeHbl Hacmosiuw,eao cmaHOlapma coomseemcmeyroujee ygedommeHue 6ydem onybriukogaHo
8 exxeMecsIYHO u3dasaeMoM UHGhopMayUoOHHOM yKkasamerie «HayuoHanbHbie cmaHdapmsi». Coomeemcmey-
rowjas uHgpopmayusi, ygedomsieHUe U meKCcmbl pasMeliaromesi makxe 8 UHghopmayuoHHOU cucmeme obuwezo
rnosib308aHusi — Ha ogbuyuanbHom catime @edeparnibHO20 ageHmcmaa o MexHU4YeCKOMYy peayiuposaHuio U
Memporioauu 8 cemu IHmepHem

© CrtaHgaptuHdopm, 2013

HacTtoswumn CTaHOapT HE MOXeT ObITb NONMHOCTbLIO UM YAaCTUYHO BOCMNpoun3BeaeH, TMpaxmnpoBsaH n pac-
NPOCTPaHEH B Ka4yecTBe Od)VILI,I/IaﬂbHOFO n3gaHus 6es pa3peLueHnsa <De,u,epaanoro areHTcTBa no TeXHN4Yecko-
MYy perynmpoBaHuio n METPOIIOTrnun



FOCT P 54885—2011

CopepxaHue
1 OBRAaCTBb MPUMEHEHUS. . . . . o o o e i e e e e e e e e e e e e e e e e e e e e e e 1
2 HOPMATUBHBIE CCBITKM . . . o . v v i i e e e i e e e e e e e e e e e e e e e e e e e e e e e e e e 1
3 TePMUHBI MOMPEAENEHUST . . . . . o ot e et e e e e e e e e e e e e e e e e e 2
4 BblOop nokasaTenem PesynNbTaTUBHOCTM. . . o . v v v v v et i e e e e e e e e e e 2
5 HanpasneHus ncnonb3oBaHuUsi nokaszaTenen pesynbTaTMBHOCTU PEMMOHANbHOr0 KOHTPOSbHO-HaA30p-
HOro opraHa Ha ctaguu obpalleHns NPoayKUMM ANs COBEPLUEHCTBOBAHNS €ro AeATENbHOCTU . . . . . . . . 4
6 PekomeHaauum no opraHmsaummn nHdopmMaLMoHHOro obecneyveHns pacyeTta nokasaternen 00 bLEKTUBHOMN
pe3ynbTaTUBHOCTM AeATENbHOCTU PErMOHAaNbHOIo KOHTPOMbHO-HAaA30PHOro opraHa Ha ctagun obpatue-
HUS TIPOAYKUMM . . o o o e e e e e e e e e e e e e e e e e e e e e e e e 5
7 PekomeHgaumm no BeIGopy nokasartenen o6bekTUBHON pe3ynbTaTMBHOCTU AEATENBHOCTN permoHanb-
HOro KOHTPOSIbHO-HaA30PHOIo OpraHa Ha CTaanumM OBPaLLEHNA MPOAYKLIMM . . . . . . o o o oo e e e e e . 6
8 PekomeHgaumm no BeIGopy npoueayp OLEHKM CyObekTUBHOM pe3ynbTaTUBHOCTY AeATENbHOCTU permo-
HarnbHOrO KOHTPOSIbHO-HAA30PHOMO OpraHa Ha CTaguy OOPALLEHUSA NPOAYKLMM . . .« . o o o o v o e e v . 8
MpunoxeHue A (pekomeHgyemoe) dopma xanobbl notpebutens (B cnyvae nuyHoro obpatieHus B EguHoe
OKHOKAMOD) . . . . . i e e e e 10
Mpunoxexue b (pekomeHgyemoe) dopma xanobbl notpebutens (s cnyvae obpalleHns B EAMHoe okHO
Kanob MO TENEMOHY) . . . v v v e v o e e e e e e e e e e e e e e 12
Mpunoxexue B (pekomeHagyemoe) opma xanobbl notpebutens (B cnyvyae obpalleHns Ha canT EguHoro
OKHA Xanob UYepPE3 VIHTEPHET) . . . . . . . o i e e e e e e e e e e e e e e 14

Bubnuorpatmns. . . . . . 16






rOCT P 54885—2011

HAUMWOHANBbHBIA CTAHOAPT POCCUUCKOMNW SGEOEPALUUM

PYKOBOACTBO MO BbIEOPY MNMOKA3ATENEN PE3YNbTATUBHOCTU AEATENBLHOCTU
KOHTPOJIbHO-HAA3OPHbIX OPFAHOB HA CTAOUM OBPALLEHUA NMPOOYKUWU

Guidelines for selection of indicators of activity effectiveness for control
and supervising bodies on stage of circulation of production

Data BBegeHna — 2013—01—01

1 ObnacTtb NnpuMeHeHus

1.1 HacTtoswmin ctaHgapT pacnpocTpaHaeTcs Ha OesaTenNbHOCTb pPermoHarbHbIX KOHTPOMbHO-HaA30p-
HbIX OPraHoB Ha cTaguu obpalleHns NPoAyKUMM B YacTu MIaHUPOBAHWUS Y OpraHM3aunn ux JesTenbHOCTH,
NoBbILLEHNA ee pe3yNibTaTUBHOCTU, a TaKXe opraHn3aumn BSaI/IMO,EI.eVICTBI/IFI C He3aBUCUMbIMU OopraHn3auuna-
MW, BbICTYNaKLWNMKN B PO Cy6'beKTa OLEHKN U BblpaXarLwmnmun 06LLI,eCTBeHHbIe MHTEepecCHI.

1.2 CtaHOapT MOXET MPUMEHATbLCA AN OLUEHKM pe3ynbTaTUBHOCTU OeATEeNbHOCTU pernoHarnbHbIX
KOHTPOJbHO-HAA30PHLIX OPraHoB Ha CTaguu obpalleHns NpoayKUUN U NaHMPOBaHUSA MeEPONpUATUIA Mo ee
NoBbILLEHUIO. PermoHanbHble KOHTPOSIbHO-HAA30PHbIE OPraHbl BICTYNAOT MPU 3TOM B pOfv 00 bEKTA OLLEHKM.

1.3 CraHpapT ycTaHaBnvMBaeT CBOJ Mpouenyp M npasusl, NO3BOMSIOWMX OLEHUTb Pe3yrbTaTUBHOCTb
OesATEeNbHOCTM PErMOHanbHbIX KOHTPOSIbHO-HAA30PHbIX OPraHoB Ha CTaanu obpalLeHnsa NpoayKUnn, peKOMeH-
Ayemble nokasaTenu, BblpaXkaloLue pasHble CTOPOHbI OLIEHKM Pe3ynbTaTMBHOCTY, @ TaKKe OpraHn3auuoHHbIe
Mepbl, Heobxoaumble Ans co3gaHus MHPopMaLoHHON 6a3bl pacyeTa pekoMeHOyEeMbIX NoKa3aTenen.

2 HopmaTuBHbI€ CCbINKU

B HacTosilLem cTaHOapTe MCNONb30BaHbl CCbINIKU Ha crnegylowme 3akoHoAaTemNbHble U HOPMaTUBHbIE
OOKYMEHTbI:

denepanbHbIn 3akoH Poccuinckon ®enepauun ot 27 gekabps 2002 r. Ne 184-d3 (pea. ot 28 ceHTabps
2010r.) «O TeEXHNYECKOM perynnpoBaHnm»

®epepanbHbIvi 3akoH Poccuickon Pegepauum ot 27 nons 2004 r. Ne 79-d3 «O rocynapCTBEHHON rpax-
AaHckon cnyxbe Poccuiickon Pegepaum»

depnepanbHbIn 3akoH Poccunckon ®epepaumm ot 21 nonga 2005 r. Ne 94-03 «O pa3melleHUm 3aka3oB Ha
NMoCTaBKy TOBApOB, BbINOMHEHNE paboT, OKasaHue yCrnyr Ansi roCyAapCTBEHHbIX U MYHULUMANbHbIX HYXXO»

FOCT PUNCO 9000—2008 Cuctembl MeHegKkMeHTa kayecTBa. OCHOBHbIE MOMOXEHUS 1 COBapb

FOCT PUNCO 9001—2008 Cuctembl MeHegXMeHTa kayecTBa. TpeboBaHus

OK 004—93 O6Lepoccuinckmin knaccugukaTtop BUOOB 9KOHOMUYECKON OeATENBHOCTU, NPOAYKLUNN U
yenyr (OKAIM) (c uameHeHmamu Ne 1—4)

FOCT P 54884—2011 JobpocoBecTHasi npakTnka B 06nacTu 3awmTbl npae notpebutenen. TepMnHbl 1
onpegenexHus

FOCT P 54886—2011 PykoBogcTtBo MO [OOPOCOBECTHOM MNpPaKTUKE ANl KOHTPOJIbHO-HaA30pPHbIX
opraHoB

MpumedyaHune—Ipnnonb3oBaHUN HACTOALLNM CTAHAAPTOM Ll,enecoo6pa3Ho nNpoBepUTb ENCTBME CCbINOY-
HbIX CTaHOApTOB B MHAOPMALMOHHOW cucteme obuwero nonb3oBaHWUsi — Ha odmumansHOM cante Cbeuepaanoro
areHTCTBa No TEXHUYECKOMY PerynimpoBaHuio n MeTponornm B cetn IHTepHeT unum no exerogHo nsgasaemMomy nHgopma-
LMOHHOMY YKa3aTento «HaunoHanbHble CTaH4apThbl», KOTOPbLIN 0I'Iy6J'IVIKOBaH Mo COCTOSAHMIO Ha 1 AHBapA TeKyweroroga, u
No COOTBETCTBYIOLLMM eXeMeCA4YHO n3gaBaeMbiM MHPOPMALMOHHBLIM YKa3aTensm, 0I'Iy6J'IVIKOBaHHbIM B TeKyLlleM roay.
Ecnu ccbinoyHbIi cTaHgapT 3aMeHeH (VISMGHGH), TO NMpu NoNb3oBaHMN HACTOALLKMM CTaHOApPTOM crneayeT pykoBoaACTBO-
BaTbCA 3aMeHALWNM (VI3MeHeHHbIM) ctaHgapToM. Ecnn ccbinoYyHbIn cTaHa4apT OTMEHEH 0e3 3ameHbl, TO NOJIOXKEHWE, B
KOTOPOM [aHa CCblflka Ha Hero, NPMMEHSAETCS B YacTu, He 3aTparnBatoLLemn 3Ty CCbIfKy.

U3spaHue ocbnumanbHoe
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3 TepMuHbI 1 onpeaeneHus

3.1 pe3ynbTaTMBHOCTb: CTeneHb JOCTMXKEHUS 3annaHMpOBaHHbIX pe3ynbTaTtoB[1, n. 3.2.14].

3.2 pesynbTaT AesATeNbHOCTU PErMOHaNnbLHOro KOHTPOJIbHO-HaA30pPHOro opraHa Ha ctagumu obpa-
LeHUA npoAyKLuuK: YpoBeHb be3onacHocTy ToBapoB (paboT, ycryr) Ha permoHanbsHOM pbiHKe, BbicTpoTa npe-
KpalleHnss obpalleHuss onacHbiXx ToBapoB (paboT, ycnyr) M CBOEBPEMEHHOCTb WMH(OPMUPOBAHUS
noTeHumnaneHbIX NoTpebutener o6 onacHeblx ToBapax (paboTax, ycnyrax).

3.3 00BLEeKTUBHbLIN NMOKa3aTenb pPe3ysibTaTUBHOCTU AEATESIbHOCTU PEeruoHaNribHOro KOHTPOJib-
HO-HaA30pPHOro opraHa Ha cTaguu obpaLeHUsA NpoayKUMK: VIameprmas xapakTepucTvka pesynbTaTta ges-
TENbHOCTMW.

3.4 cyOBbeKTUBHbIN NoOKa3aTenb pe3ysibTaTUBHOCTU OeATENIbHOCTU PermoHanbHOro KOHTPOb-
HO-HaA30pPHOro opraHa Ha ctaguu obpaweHus npoaykuumn: CteneHb yaoBNETBOPEHHOCTH NOTpebuTenen
N nx 00 begMHEHWI COCTOAHMEM BEe30NacHOCTM NPOAYKLUMN, ObpaLLaloLLEencs Ha PbiHKE.

4 BbiGop nokasaTteneun pe3yribTaTUBHOCTU

4.1 OueHka pe3ynbTaTUBHOCTUN A4eATENBHOCTN KOHTPOSbHO-HAA30PHOMO OpraHa BbIWeCcTosALWen opraHu-
3aunen n camvmM 3TMM OpraHoM JOSKHa BKMoYaTh B cebs1 Kak 00 beKTUBHbIE, Tak 1 CyObeKTUBHbIE NoKasaTenu
pe3ynbTaTUBHOCTH.

4.1.1 B kayecTBe pbIHKOB, HA OCHOBE KOTOPbIX NPOU3BOANTCH OLiEHKa, AOMXKHbI BbiIbpaTbcsa Npobnem-
Hbl€ PbIHKW: MPUBMeKatLLme 0bLecTBEHHOe BHMMaHUe B TeKyLL,eM rogy u npobnemHbie B nocrnegHue ggaroaa.

4.1.2 BkayecTBe 0OGbEKTMBHOrO NokasaTens pe3ynbTaTMBHOCTU AeATEeNbHOCTY HE06X0AMMO UCMOb30-
BaTb YMCIO CrlyYaeB BbISBIIEHWS ONacHOW NpoayKLUMmM B TEHYEHMe roAa, a Takke ee oo B obLem ob6beme ToBa-
POB COOTBETCTBYIOLLErO PbIHKA.

4.1.3 Ob6beM pblHKa 1 40N ONacHOW NPOAYKLUM AOMXHbI paCCYUTLIBATLCH HE B CTOMMOCTHBIX, @ B HaTYy-
panbHbIX NoKa3aTensx.

4.1.4 B kavecTBe OOBEKTVBHOIO Nokasartens pe3ynbTaTUBHOCTM OEATENIbHOCTM NCMONb3yeTCcs Npome-
XKYTOK BPEMEHW MeXAY NofyYeHneM KOHTPOSIbHO-HaA30PHbLIM OPraHOM NepBbIX CBEAEHWIN O HanuyYnmM onacHowm
NPOAYKLUMU Ha PbIHKE U NOCNeAyoLLMM CNOoMNHEeHeM UM Bcex TpeboBaHui 3akoHoAaTenbCcTBa No nNpekpaltLe-
HUto 06opoTa onacHom NPOAYKLUMM U MHEDOPMUPOBAHMIO MOTPEOMTENEN O HAanMYUM onacHocTu. MNMpu 3TOM COOoT-
BETCTBYIOLLUMIA KOHTPOSIbHO-HAA30pHbIA OpraH 00s3aH B MOMHOTE WCMNOMHATL TpeboBaHWS Yyka3aHHOro
3akoHogaTenbCTBa.

4.1.5 B kavecTBe CyOBLEKTMBHOro nokasatens pe3ynbTaTUBHOCTU AeATEeNbHOCTU AOSMKHbI MCMOMNb30-
BaTbCA pe3yrnbTaTbl ONpoca HE3aBMCUMbIX OT MPOM3BOAMTENEN (MCNONHUTENEN) HEKOMMEPYECKUX OpraHn3a-
UM, B cdepy MHTEPEecOoB KOTOPbIX BXOOAT PbIHOK COOTBETCTBYHOLLEN MNpPOOYKUMM WM 3awuta npas
noTpebuTenemn Ha COOTBETCTBYIOLLEM PbIHKE.

4.1.6 lNMokasaTenu pesynbTaTUBHOCTU AEATENbHOCTM OOMKHBI MPUBOAUTLCA B AMHAMUKE MO rogam, a
Takxke Mo MecsLam, ecriv Crpoc Ha COOTBETCTBYIOLLEM PbIHKE UMEET CE30HHbIV XapakTep.

4.1.7 TlokasaTenu pesynbTaTUBHOCTU AeATENbHOCTU MO PbiHKaM pa3HoM NPOAYKLUMU MOTYT YCPeaHATb-
CS, HO B 3TOM Cryyae AOIKHbI MPUBOAUTLCA OTAENBHO XyALLUKNe 1 Nyydlune pesyrnbTaThl Ha OTAENbHbIX PbIHKaX.

4.1.8 Tpu Hannunm VCTIM B kayecTBe CyOBHEKTUBHOIO nokasaTerns pesynbTaTMBHOCTU OEATENbHOCTM
OOIMKHO NCMONb30BaTbCS YMCNO XKanob noTpebuTenen, OTHOCALLMXCH K COOTBETCTBYIOLLEMY PbIHKY.

4.1.9 Mpu Hanuumm NCTIT B KayecTBe 0OBEKTMBHOIO MokasaTens pe3ynbTaTUBHOCTU AEATENbHOCTU
OOMKHa NCNomnb30BaTbCHA 4ONSA NOATBEPAUBLUNXCS Xanob noTpebutenen, OTHOCALLMXCS K COOTBETCTBYOLLEMY
PbIHKY, U3 0bLero Yncna Bcex xanoo.

4.1.10 OueHka OeATENbHOCTUM KOHTPONIbHO-HAA30PHOrO OpraHa pernoHa AOoSKHa BKNoyaTb B cebs
CpaBHeHMe C MoKa3aTensamm esTenbHOCTN COCeQHNX PErMOHOB, a TakXkKe NyYLUmX 1 XyaLwmnx pernoHos Poccuu.

4.1.11 B kadecTtBe CyObeKTMBHOro nokasatens AesTeNnbHOCTU MOryT WCMONb30BaTbCHA pesynbTaThbl
onpoca noTpebutenemn Ha pblHKe COOTBETCTBYHOLLEN MPOOYKLNN.

4.1.12 B kavecTBe CyOBLEKTMBHOrO nokasatens AeATenbHOCTU MOryT UCMOMb30oBaTbCA pesynbTaTbl
MOHMWTOpPUWHra nybnunkaumii cpeacTs MaccoBon MHOpMaLnK.

4.2 OueHka 0eATenbHOCTU KOHTPOSbHO-HaA30PHOro opraHa TPETLUMN MLaMU MOXET COCTOSTb TONBbKO
13 cybbeKTUBHbBIX NOKa3aTenemn n KacaTbCsa TONMbKO OAHOMO PbiHKA UMW AaXe 0A4HOro acnekrta 6esonacHocTu
(anekTpuyeckas, bakTepuanbHas u np.).

4.2.1 OueHka AoMmKHa oxBaTblBaTb NepUoO He MeHee OJHOro roga.

4.2.2 OueHka [OImKHa NPOBOAUTLCS OpraHM3auusaMn 1 nuuaMmu, He CBA3aHHbIMKU C NPOU3BOANTENAMM
(ncnonHMTENsiIMU), KOHTPOSbHO-HAA30PHBIMU OpraHaMm U He UMEIOLLIMMU MHbIX MOTUBOB NPeaB3ATON OLIEHKN.
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4.3 lNepBbIM yCcrioBUeM NpUMEHEHUS MokasaTenen pesynbTaTUBHOCTU OeATENbHOCTU AN OUEHKN U
NnaHNPoBaHUS AEATENbHOCTM PErnoHarnbHbIX KOHTPOSbHO-HAA30PHbLIX OPraHOB SIBMSIETCA UX 3aUHTEPECOo-
BaHHOCTb B COBEPLUEHCTBOBAHUN 3TON AEATENBHOCTU, YNyYLLEHUM OOCTUraeMbIX pe3ynbTaTtoB. 3auHTepeco-
BaHHOCTb pernoHarbHbIX KOHTPOJTbHO-HaA30PHbIX OPraHOB B OLEHKE CBOEN Pe3yribTaTUBHOCTUM MOXET ObITb
Kak CrefCcTBMEM BHYTPEHHMX CTUMYJIOB K COBEPLUEHCTBOBAHUIO OEATENBbHOCTM OpraHa, Tak U CneacTBUEM
NONUTUKN, NpoBOAMMOM befeparnbHbIM OpraHoM KOHTpors (Hag3opa).

4.4 BTopbIM yCcrioBuem npuMeHeHns nokasatenen pesynbTaTuBHOCTU AeATENbHOCTU NS OLLEHKU 1 Nna-
HMPOBaHMWS AeATENbHOCTY pErMoHarbHbIX KOHTPONbHO-HAA30PHbIX OPraHOB SIBNSIETCS HANU4Une OCTaTOYHbIX
dmHaHCOBbIX CPeACTB A4S opraHu3aumm cbopa v nonyYyeHns He06Xo4MMbIX MCXOAHbIX AaHHbIX. PUHaHCOBbIE
cpefncTBa Ans opraHmnsaumu cbopa v nonyvyeHnss HeoBXO0AMMbIX MCXOOHbBIX JAHHbIX 4J15 OLEHKN pe3yrnbTaTue-
HOCTU AEeATENbHOCTM MOryT ObiTb MOJTyYeHbl Kak BcneacTteme 3ppekTMBHOrO GHOLKETHOro MiaHMpPOBaHUS
CaMOro permoHasibHoOro KOHTPOJIbHO-HAA30PHOrO OpraHa, Tak v Bbl4eneHbl OpraHoM UCMONTHUTENBHON BNacTy,
OCYLLECTBISAIOLLMM NMOSTHOMOYMA B 0611aCTM KOHTPOSA M HaA30pa cneumanbHo A5 Co34aHnsa cuctemMbl coopa u
0bpaboTku nHdopmaLmm ans OLIeHKM pe3ynbTaTMBHOCTYU nesaTenbHOCTU pernoHanbHbIX
KOHTPOSbHO-HaA30PHbIX OPraHoB.

4.5 Ecnu oueHKa pesyrbTaTUBHOCTU OEATENbHOCTM permoHanbHOro KOHTPONbHO-HAA430PHOMO opraHa
OCYLLECTBIISIETCS B CBSA3M C PELLEHMEM BbILLECTOSILLEro OpraHa, Bblbop nokasaTernen pe3ynbTaTMBHOCTU OCY-
LLeCTBMNAETCS NOCNEeAHNM.

4.6 Ecnv oueHKka pe3ynbTaTUBHOCTM AEATENBbHOCTM PErMOHaNnibHOrO KOHTPOJSIbHO-HAA30pPHOro opraHa
OCYLLIECTBNSETCS MO €ro MHMunaTmBe, TO pervMoHanbHbI KOHTPOSTbHO-HAA30PHbIA OpraH JOJKeH BblOpaTh,
Kakonh Tun pes3ynbTaTMBHOCTU OH OyaeT oueHuBaTb — OOBEKTMBHYH pe3yrbTaTUBHOCTb, CyObLEKTUBHYHO
pe3ynbTaTUBHOCTb NN 00a 3TUX TUNa pe3ynbTaTMBHOCTU, U C MOMOLLbIO KakuxX nokasartenen. [insa Beidopa Tuna
OLIeHMBAEMOW pe3ynbTaTUBHOCTM HEOOXO4MMO CONOCTABUTb MNONOXUTENBbHbLIE U HETaTUBHbBIE CTOPOHBI (BbIFO-
Obl N U3OEePXKKM) NCNONb30BaHMSA N5l COBEPLUEHCTBOBAHUSA OEATENBHOCTN PErMOHanbHOro KOHTPONbHO-HaA-
30pHOro OpraHa Ha cTagmm obpaLLeHnsa NPOAYKLMM KaXKA0ro U3 yKkasdaHHbIX TUMOB Pe3ySibTaTUBHOCTMU.

4.7 TonoOXWUTENbHON CTOPOHOW MCMONb30BaHWsS MokasaTenen obbeKkTVBHOW pe3yrnbTaTUBHOCTU Oes-
TENbHOCTU PErMoHarnbHbIX KOHTPONbHO-HAA30PHbIX OPraHOB ABMSIETCS XapaKTePUCTNKAa COCTOSIHUSA 0ObekTa
UX AeATENbHOCTU, HE 3aBUCSLLIAA OT MHTEPECOB YYaCTHMKOB NPOLLECCOB 00paLLeHns NpoayKuuu.

BmecTe ¢ TeM HEOOXOAMMO y4MTbIBaTb, YTO YPOBEHb 6€30MaCHOCTM MPOOYKUUN HA PbIHKE 3aBUCUT He
TOJbKO OT AeATENbHOCTU PerMoHanbHbIX KOHTPOJIbHO-HAA30PHbBIX OPraHoOB, HO U OT MHOTUX OPYTMX (DaKTOpPOB,
BO3[ENCTBMNE HA KOTOPbIE B paMKax KOMMNEeTEHLUN PErMoHarbHbIX KOHTPOSTbHO-HAA30PHbLIX OPraHOB HEBO3MOX-
HO. TeM caMbIM HeraTuBHas (UM NO3UTUBHAS) QUHAMMKa NoKasaTenen 00 bekTUBHOM pe3ynbTaTMBHOCTU OES-
TENbHOCTU PErnoHasribHOro KOHTPOJSIbHO-HAA30PHOIO OpraHa Ha cTaguu obpalleHust NPOaYKLMM HE MOXET
CNY>XWUTb OCHOBaHMEM ANS HEraTUBHOW (MM MO3UTMBHOWN) OLIEHKN €ro AeSATENbHOCTM B LIENTIOM CO CTOPOHbI
BbILLECTOSLLErO heaepanbHOro KOHTPOIIbHO-HAA30PHOro opraHa. Takas AHaMuKa MOXET BbICTYNaTb TOSbKO
Kak OCHOBaHMWe Ang npoBeneHus yrnybneHHoro aHanuaa haktopoB, KOTOpble ee onpeaenunu.

B cocTaBe Takux ¢hakTopoB BbIOENAITCS:

- M3MEHEeHUs1 B HOpMaTUBHO-NPaBoBoOn cdhepe BeaeHMSt XO3ANCTBEHHON OEATENbHOCTMU;

- U3MEHEHUS B YCNOBUAX U Pe3YNbTaTUBHOCTM AEATENbHOCTM NPABOOXPAHNTENBHBLIX OPraHoB;

- N3MEHEHUs] B YPOBHE KOHKYPEHTHOCTU 3KOHOMUYECKOWN chepbl B PEMMOHE N B 9KOHOMUYECKOM Mpo-
cTpaHcTBe Poccunckon ®eagepaumm, TaMoxXeHHOro coko3a B LefoM.

4.8 Vsgepxku pacyeTa nokasaTenen o6bekTUBHOW pe3ynbTaTUBHOCTU AEATENBHOCTU PErMoHarnbHbIX
KOHTPOSIbHO-HAA30PHbLIX OPraHoOB 3aBUCAT OT TOrO, HA KAKOM aTane HaxoauTcs co3aaHue peaepanbHo UCTMM,
HeoOXoAMMOCTb co3aaHus KoTopon oTpaxeHa B TOCT P 54883—2011 «PykoBoacTBo No 4OOpOCOBECTHOM
npakTuke AN KOHTPOJIbHO-HAA30PHbBIX OPraHoBY», aKKyMYMMPYIOLEN JaHHbIE O HAPYLLIEHUSIX HOPM TEXHUYeC-
KOro perynmpoBaHusi Ha permoHarnbHOM 1 doegepanbHOM YPOBHSIX.

Mpu ycnoeuum, 4To BIGOP NOKasaTenen pe3ynbTaTMBHOCTU OEATENBbHOCTM OCYLLIECTBNSIETCS permoHarnb-
HbIM KOHTPOJIbHO-HaA30pPHLIM OpraHoM B oTcyTcTBue hepepansHon VCIIT, ero nsgepxku COCTOAT U3 e4UHOB-
PEMEHHbLIX 3aTpaT Ha CO3[4aHue pernoHarnbHOW MNOACUCTEMbI 3TOW CUCTEMBbI M TEKyWUX 3aTtpaT ee
akcnnyartauumu.

Mpu ycnosuu, 4To BIGOP NokasaTenen pe3ynbTaTMBHOCTU AEATENBHOCTU OCYLLECTBISAETCA permoHarb-
HbIM KOHTPOIbHO-HaA30PHbLIM OPraHoOM B paMKax yxe cosfaHHon denepansHon VCIIM, ero nsaepxkm coctoart
TONbKO U3 TEKYLLUX 3aTpaT ee aKcnnyaTauum.

4.9 lMonoXuTenbHON CTOPOHOW UCMOMNb30BaHMSA Noka3atenen CyObeKTMBHON pe3ynbTaTUBHOCTU Aes-
TENbHOCTU PermoHasbHbIX KOHTPOSbHO-HAA30PHbLIX OPraHOB SABMSOTCS XapakTepucTmka CoOCTOsIHMS 0bbekTa
NX 0eATeNbHOCTU C TOUKUN 3pEHMS KOHEYHbIX NOTpebuTenen npoayKLumm, KoTopas onpeaenseTca Kak 06 beKTMB-
Hasi 6e3onacHOCTb NOTPEBAEMO U NCNONb3yEeMON NPOAYKLNMU, a TaKKe BOCMPUATHUE MHGOPMaLIMM U3 pasnuy-
HbIX UCTOYHUKOB 0O OTHOCMTENbHON Ge3onacHocTy obpallatollenca Ha pbiHKE MPOSYKUUN M BOCNPUSITUE
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NMHopMaLnm o AeNCTBUSX perMoHarbHbIX KOHTPONbHO-HAA30PHLIX OpraHoB. Kpome Toro, nokasatenu cyobek-
TMBHOW pe3ynbTaTUBHOCTM AEATENBHOCTU PErMOHArbHbIX KOHTPOSIbHO-HAA30PHbLIX OPraHOB 3aBUCAT TaKkKe OT
YPOBHeW 61arocoCTOAHUSA KOHEYHbIX NOTpebuTenen NpoayKLuuKn, B COOTBETCTBUM C KOTOPbLIMW NOTpebutenu
nprobpeTaroT NPOAYKLUMIO OAHOMO (PYHKLMOHANbHOr0 Ha3HayYeH s, HO U3 pa3HbIX LIEHOBbLIX CErMEHTOB PbIHKA.

Takum oOpasom, nokasaTtenu CyObeKTMBHOW pe3ynbTaTMBHOCTU [AEATENIbHOCTU pPerMoHanbHbIX
KOHTPOJIbHO-Ha430PHbIX OpraHoB HecyT B cebe Boree pasHOOOpa3Hy MHpOpMaLMIo, YeEM NokasaTenn oo bek-
TMBHOWN Pe3yrbTaTUBHOCTU AEATENbHOCTU PEerMoHarnbHbIX KOHTPONbHO-HAA30PHbIX OPraHoB, U MOryT ObITh
NCnonb3oBaHbl 4S5 COBEPLUEHCTBOBAHMSA AEATENBHOCTM PErMOHaNbHbIX KOHTPObHO-HAA30PHbLIX OPraHoB Mo
3HaYMTENBLHO BOonbLUEMY YACNY HanpaBnNeHWN.

4.10 Uspgepxkn ncnonb3oBaHUs nokasartenen cybbekTMBHOM pe3ynbTaTUBHOCTU AeSATENbHOCTU perno-
HarnbHbIX KOHTPOJIbHO-HAA30PHbLIX OPraHoB Ha CTaguMu oOpalleHus NpoaykuMum 0ByCnoBreHbl Heobxoau-
MOCTbIO MPOBEAEHUS CUCTEMATMYECKMX COLMONOrMYecknx obcrneqoBaHui, a Takke ApYrMx MeponpusaTun,
TpebyoLWnX 3HAUUTENBHBIX pacxofoB. K HeraTMBHOWM CTOPOHE MCMONb30BaHNs NokasaTenen cybbeKTUBHOM
pe3ynbTaTMBHOCTU AESATENbHOCTM PErMoHarbHbIX KOHTPOSTbHO-HaA30PHbBIX OPraHoOB crieayeT OTHECTU Takke
HEMOJTHY0 COMOCTaBMMOCTb AaHHbIX, MOfy4yaeMbIxX B pa3nuyHbix cyobektax Poccuiickon ®egepaummn. OTcy-
TCTBME TaKOW COMOCTaBMMOCTM 3aTpyAHSET UX MpUMEHEHMEe B Mpoueccax ynpasreHus Ha degepansHOM
YPOBHE AN yny4dleHnsi KOoOpAMHauum AesTeNbHOCTM PEMMOHATbHbBIX KOHTPOITbHO-HaA30PHbIX OPraHoB.

4.11 Bbibop nokasaTtenen pesynbTaTUBHOCTN AEATENbHOCTU PermoHanbHbIX KOHTPOMbHO-HaA30PHbIX
OpraHoB OCYLLLECTBISEeTCA Ha OCHOBE CONOCTAaBIEHUS BbIro U n3gepxek nokasaTtenen 06 bekTMBHON U CyObek-
TUBHOW pe3ynbTaTUBHOCTU. B yCnoBumsix orpaHUYeHHOCTH BI0JKETHBIX CPeaCTB, KOTOPbIE MOrYT ObITh U3pPacxo-
JOoBaHbl Ha cbop M 06paboTKy AaHHbIX, HeobxoauMbIX ANs pacyeTa nokasatenenn OObLEeKTUBHOW WU
CcyObEeKTUBHOW pe3ynbTaTUBHOCTU AEATENBHOCTU pErmoHarbHbIX KOHTPONIbHO-HAA30PHLIX OPraHoB, pe3yrbTa-
Tbl CONOCTABEHUS BbIrOA U U3LEPXKeK NokasaTenen 06beKTUBHON U CyOBbEKTUBHOW pe3ynbTaTUBHOCTU OyayT
3aBUCETbL OT Hanuuna deaepansHon NCIIT.

Ecnu NCIIN cozgana n hyHKUMOHUPYET, AF1S PErMMOHAaNbHOMO KOHTPOSTbHO-HaA30PHOMO OpraHa PEKOMEH-
ayeTcs BbIbop nokasaTener 00 bEKTUBHON pe3ynbTaTUBHOCTY €ro eATENbHOCTY, a Takke nokasarenemn cybb-
€KTMBHOW pe3ynbTaTMBHOCTU, ONNCbIBAaEMbIX B pa3gene 8 HacTosLwero ctaHgapTa.

Ecnu NCIIN B pernoHe He AencTBYeT, a O104XeTHbIX CPEACTB AN ee co3AaHnNs HeAoCTaTO4HO, PEKOMEH-
ayetcs BbIOOp nokasatenen CyObeKTUMBHOM pPe3ynbTaTMBHOCTU OEATENbHOCTU PEermoHanbHOro KOHTPOSb-
HO-HaZ30pHOro opraHa.

Ecnu VCTIMM B pernoHe He feNcTBYET, HO OHOXKETHBIX CPEACTB A1 ee CO34aHMsA JOCTAaTO4HO, PEKOMEH-
ayeTcs BbIOOp nokasartenen 06 beKTUBHON pe3ynbTaTUBHOCTU, hOpMUPYeEMbIX Ha 6ase co3gaHus permoHarnb-
How noacuctemsl CIMT.

CuTyaumm BbibOpa 1 pekomeHaaLmm npeacraBneHsl B Tabnuvue 1.

Tabnwuuya 1— PekomeHgauuv no BeIGopy TMNa nokasaTtenemn pes3ynbTaTMBHOCTU PermoHanbHbIX KOHTPOMbLHO-HaA30p-
HbIX OpraHoB

Hanuuune/otcyTtcTBrne Hanuune/oTcyTcTBMNE AOCTATOUHbIX PekomeHaaummn pernoHansHOMY KOHTPOMbHO-HAA30PHOMY
mcenn GHOKETHBIX CPeCTB opraHy
WCIMN pencreyet BrogkeTHbIX cpeacTB 4OCTAaTOYHO Mcnonb3oBaTtb nokasaTenu 0ObEKTUBHOM U CyObeK-

TUBHOMN pe3ynbTaTuBHOCTU

BrogpkeTHbIX cpeacTB HEAOCTAaTOYHO VMcnonb3oBaTtb NokasaTtenn 00 beKTMBHON pesynbTa-
TUBHOCTU

WCIIM oTcyTctBYyeET BroopkeTHbIX cpeacTB 4OCTaTOYHO Cospgatb pernoHanbHyto NCIIM

BrogKeTHbIX CpeacTB HE4OCTATOUYHO Mcnonb3oBaTbk nokasatenu CyObEeKTUBHOW pesyrib-
TaTUBHOCTU

5 HanpaBneHusi ucnonb3oBaHUA NokasaTenen pe3ynbTaTUBHOCTU
perMoHanbHOro KOHTPONbLHO-HAaA30PHOIro opraHa Ha cTaguMm obpalieHus
NpoAyKUMUM ANsi COBEPLUEHCTBOBAHMUA ero fefATeNIbHOCTH

5.1 MNokazaTenu pe3ynbTaTMBHOCTU AeATENbHOCTY PErMoHanbHOrO KOHTPOMbHO-HAA30pPHOIO opraHa,
XapakTepu3aytoLiue ypoBeHb 6e30MacHOCTU NPOAYKLUMU, 06palLatoLLEeNCs Ha TEX MU MHbIX TOBAPHLIX PbIHKaX,
ABMSAOLLMXCA 06 BEKTOM €10 AEATENBHOCTU, MOTYT UCNOMb30BATLCS KAK MUHUMYM Ha CNeAyoLWUX HanpasBneHu-
SIX COBEPLUEHCTBOBAHUS 3TOM AEATENBHOCTU.
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5.2 MnaHupoBaHWe NpUOPUTETHLIX obnacTeln (ToOBapHbIX PbIHKOB) KOHTPOSIbHO-HAA30PHON AeaTenb-
HOCTW: B NfIaHOBOM nepuoae NpuopuTeT cneayeT oTAaBaTh TEM PbIHKaM, AN KOTOPbIX B OTYETHOM nepuoae
NMEeIo MECTO CHIXKEHUE (YXyALUEeHME) 3HAYEHWI NoKasaTenen pe3ynbTaTUBHOCTU AeATENBHOCTU PeErMoHanb-
HOrO KOHTPOJTbHO-HaA30PHOrO OpraHa.

Peanunsaums Takoro npuoputeTa 415 BbISIBIIEHHOIO TOBAPHOIO PbiHKa (PbIHKOB) AOMMKHA OCYLLIECTBNATh-
Cs1 KaKk MOCPEeACTBOM MNaHMpPOBaHMS COBCTBEHHbBIX YCUITUI PErMOHANIbHOTO KOHTPOSTbHO-HAaA30PHOMO OpraHa,
Tak ¥ NyTeM UHTEHCUUKALMKN Er0 B3aMMOAENCTBUS C 3aMHTEPECOBaHHbLIMU NMLiamu B cdoepe Npon3BoacTBa u
obpaleHusa npoayKuum (MporM3BognTensaMu, NOCTaBLLUMKaMKU U NpoAaBLaMmn NPoAyKLUun), a Takke 0bLLeCTBEH-
HbIMW OpraHn3aumsaMm, OCyLLIECTBNSALWMMMN AeATeNbHOCTb MO 3awmTe npas noTpebutenen. Bo Bcex Ha3BaH-
HbIXx obnacTsx [edATenbHOCTM HeoOXOAMMO MaHUpOBaHWE Kak COOCTBEHHO KOHTPONbHO-HaA30PHbIX
MEepONpUATUIA, Tak 1 MEPONPUATUA NPOPMIaKTUYECKOro XapakTepa, MMEeHLLMX Lernbio NpeoTBpaTuTb nona-
daHve B cdepy obpalieHns npoaykuun, BbI3biBalOWEN CHWXKEHWEe mMokasaTenen pesynbTaTMBHOCTU
0eATenbHOCTUN PErMoHanbHOro KOHTPObHO-HAA30PHOro opraHa.

Peanusaums BbIsBNEHHbIX NPUOPUTETOB B NNIAaHOBOM Nepuoae MoxXeT TakKe npegnonaratb nepepacnpe-
JerneHne CoOTPYAHUKOB permoHanbHOro KOHTPOSIbHO-HAA30PHOIo OpraHa Mexay pasfMyHbIMKU cekTopamum cae-
pbl obpalleHnss NPOAYKLUUN, eCrnn BHYTPU PErMOHarbHOro KOHTPOSbHO-HAA30PHOrO OpraHa ycTaHoBreHa
cneynanunsaumsa CoTpyaHUKOB Ha onpeaeneHHbIX pbiHKax (rpynnax pbiHKOB).

5.3 OueHka geAaTenbHOCTU COTPYAHUKOB PEMMOHAITBHOIO KOHTPOITbHO-HAA30PHOrO OpraHa: ynyydlieHue
(yxyOoweHue) nokasaTtenen CyObeKTMBHOW pe3ynbTaTUMBHOCTU OEATENbHOCTU PErMOHANIbHOMO0 KOHTPOSb-
HO-Ha30PHOro opraHa Mo HEKOTOPOMY PbIHKY (PbIHKaM), Haxo4sLeMycs B cdoepe OTBETCTBEHHOCTU onpeae-
NEHHOro nogpasaeneHns UM coTpyaHUKa permoHanbHOro KOHTPOSTbHO-HaA30PHOrO OpraHa, MOXeT CIYXNUTb
OCHOBaHVEM ANd NooLpeHns (Haka3aHusl) COOTBETCTBYIOLLEro NoapasgeneHnst nnm coTpyaHuka. Bmecte ¢
TeM ynyudweHue (yxyglweHue) nokasatenen o6 beKTMBHOW pe3ynbTaTMBHOCTU AeATENbHOCTU PErMOHaNbHOro
KOHTPOINbHO-HAA30PHOr0 OpraHa Nno HEKOTOPOMY PbIHKY (PbIHKaM), HaxoasiLemycsi B cdepe OTBETCTBEHHOCTM
onpegeneHHoro nNogpasgeneHns unu coTpygHuka pernoHanbHOro KOHTPOSIbHO-HAA30PHOro opraHa, TakuMm
OCHOBaHMWEM CINYXXUTb HE MOXET, MOCKOMIbKY Ha M3MEHEHWE Taknx nokasatenen MoryT BnvaTb DakTopbl, Ha
KOTOpble COOTBETCTBYHOLLEE NOogpa3aeneHne U coTpyaHNK BO34eNCTBOBaTL HE MOTYT.

6 PekomeHpaumu no opraHusaumm MHcpopmaumMoHHOro obecnevyeHus pacyeta
nokasarenen o6 bLEeKTUBHOWN pe3ynbTaTUBHOCTU AEATENIbHOCTU PEermoHanbLHOro
KOHTPONbHO-HAaA30PHOIro OpraHa Ha ctagaMu obpallueHus NpoayKUum

6.1 lNokasaTenun o6 beKTMBHOW pe3ynbTaTUBHOCTU OEeATENBHOCTN PEMMOHANIbHOIO KOHTPOJTbHO-HAaA30p-
HOro opraHa Ha ctagumn obpalleHnst NPoAyKLUMM B COOTBETCTBMM C MOSTOXKEHUSIMM [2] OIMKHBI pacCYMTbIBaTHCS
Ha OCHOBE NEePBUYHbIX JaHHbIX (pe3ynbTaToB N3MepPEeHUin), 0bnagaroLLmnx CBOMCTBOM 06beKTMBHOCTU. OO bek-
TMBHOCTb AaHHbIX, XapakTepuayoLnx peaynbTaTtbl AeaTeNbHOCTU OPraHoB NUCMOMHUTENBHON BMacTu, K KOTO-
PbIM OTHOCATCH U PErMoHarnbHble KOHTPOSTbHO-HaA30PHbIE OpraHbl, MOXET ObITb 0becneyeHa B TOM cry4ae,
ecnu cbop n obpaboTka 3TUX AaHHbLIX OCYLLECTBINSAIOTCS NPW OTCYTCTBUM KOHMPIMKTa MHTepecoB [3, cT.19].

6.2 OBBbEKTUBHOCTb U3MEPEHUN Ha OCHOBE WUCKIIOYEHUSA KOH(IUKTA MHTEpecoB B cdepe OLeHKU
pe3ynbTaTMBHOCTU AeATEeNbHOCTU PEerMoHarnbHbIX KOHTPOSbHO-HAaA30PHbIX OpraHoB Ha cTaguu obpalleHus
npoayKumum MoXeT ObiTb 0becneveHa nytemM nepegayun pyHkuumn namepenuns ACIIMM.

6.3 Ecnu bepepanbHas VCTIM oTcyTCcTBYET, B pErMoHEe LienecoobpasHo co3fgaTtb permoHanbHyo nog-
cuctemy NCIIM B popme EgmHoro okHa xanob (EOX).

EOX uenecoobpasHo hopmmpoBaTh Ha 6ase permoHanbHbIX 06LLEeCTB NO 3almMTe nNpaB noTpedbuTenen,
npuaaBas UM OpraHn3auroHHO-NPaBoBY0 OPMY aBTOHOMHbLIX HEKOMMEPYECKUX OpraHu3auunin, duHaHcupye-
MbIX 38 CHET pPerMoHarnbHbIX KOHTPOSbHO-HaA30PHbBIX OPraHOB B YaCTW ONMaThl TEKYLLMX PAcX0O0B Ha dnKca-
Lm0 1 06paboTKy CUrHANOB rpaXkaaH u opraHu3auun 1 3a cuet brogxkeToB cybbekToB Poccuiickon Penepaumma
YacTv onnaTbl apeHAHOM NnaTthbl 3a MOMELLEHMNE U KOMMYHarbHbIX MaTexewn.

EOXX uenecoobpasHo pasmellaTb B NerkogocTynHbIX MecTax Ha TeppuTopun agMUHUCTPATUBHBIX
LueHTpoB cybbekToB Poccuiickon ®enepaumm, ¢ opraHmsanmen pmunmanos B KPYNHbIX ropogax U pamoHHbIX
ueHTpax cybbektoB Poccunckon ®epepaumun. NonosHoe EOXK u ero counuansl gomkHbl ObiTb coeaMHEHbI
HaOEeXHbIMM KaHanamm nepegayn JaHHbIX.

6.4 O6 oTkpbITUK (Co3gannn) EOXK fomkHbl ObITb BCEMW OCTYMHBLIMU CNOCO6aMM NPOMH(OPMUPOBaHbI
xuTenu cybbekta Poccuiickon Penepaunn. B coobiyeHmsax o6 oTkpbiTum (cosgaHun) EOXK aomkHbl ObITh yka-
3aHbl: pyHKkumMmM EOXK, agpec EOX, oHu 1 Yackl IMYHOIo NpueMa rpaxaaH, AHW 1 Yacbkl npuema obpaLleHuin no
TenedoHy 1 KOHTaKTHbIN TenedoH, agpec uHTepHeT-canta EOX.
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6.5 B nomeLleHnsix Bcex TOProBbix OpraHnsaLmin permoHa Ha MHpopMaLMoOHHOM CTeHae Lenecoobpas-
Ho ykasbiBaTb: yHKumn EOXK, agpec EOXK, AHM 1 Yackl NMYHOro Npuema rpaxaaH, AHW U Yackl npuema obpa-
LLIeHMI No TenedOoHY 1 KOHTaKTHbIN TenedoH, agpec nHTepHeT-canta EOXK.

6.6 PyHkumsamn EOX aBnsaioTca:

(1) cdomkcaums xanob, nonyvyaembix UCTAHLNOHHO (MO TenedoHy, B 3NeKTpoHHOM hopme vepes ceTb
VIHTepHET), a TakKe NIMYHO OT 3asABUTENEN, OTHOCUTENBHO MOHECEHHLIX YLLEepPOOB NN BbISIBNIEHHbIX Yrpo3 6€30-
MacHOCTU UX XMN3HK, 300POBLIO UMW UMYLLLECTBY B CBA3M C UCMNONb3oBaHueM (noTpebneHnem) npnobpeTeHHON
npoaykuuu;

(2) knaccudmkauusa NCTOYHUKOB YLLLEPOOB UNKN Yrpo3 B COOTBETCTBUU C KriaccuduKkaumMen ToBapHbIX
rpynn no OK 004—93;

(3) nepenava cBefeHui 0 NnpeameTe Xxanobbl B permoHarnbHbI KOHTPONbHO-HAA30PHbIV OpraH A4sis npu-
HATMS HEODXOANMbIX Mep;

(4) xpaHeHune 1 0606LLeHne nHopMaLMK O NOCTYNUBLLKX Xanobax;

(5) perynsipHbli pac4eT nokasaTerern COCTOAHMSA TOBapPHbIX PbIHKOB C TOUKM 3peHns 6e3onacHocTn obpa-
LaKLWNXCA Ha HUX TOBapOB (NokasaTternen oObekTUBHOW pe3ynbTaTUBHOCTM AEATENbHOCTU PErMoHanbHbIX
KOHTPOJbHO-HAA30PHbLIX OPraHoB Ha CTaany obpaLleHns MpoayKuun).

B dyHkumm EOXX MoXeT ObIThb Takke BKITHOUYEHO NONTyYEHNE OT PErMOHarIbHOrO KOHTPOSbHO-HAA30PHOro
opraHa CBeAeHUN 0 MePONPUATUSX, NPEANPUHSATBIX B CBA3M C MOCTYNMBLUMMM Xanobamu, Ans nepegaym atmx
cBefleHuI 3aaBUTenNsaM. PermoHarnbHbI KOHTPOMNbHO-HaA30PHbLIM OpraH MOXET TakXKe BbIMOMNHATL 3Ty (PYHKLNIO
CaMOCTOATESNBHO.

6.7 PekomeHayemble hopMbl xanob npmueeaeHsbl B npunoxeHusx A, b u B.

6.8 [OHu 1 yacbl NUYHOrO NpUema 3asBreHu rpaxaaH JOMKHbI TPeAoCTaBNATb BO3MOXHOCTb IMYHOMO
obpalleHus rpaxgaH B EOXK B Hepabouyee B JaHHOM pervioHe Bpems (MpenmyLleCTBEHHO BEYEPHEE BPEMS 1
BbIXOAHbIE AHW).

6.9 [H1 1 yacbl npueMa 3asiBNeHUN rpaxkaaH no tenedoHy A0SMKHbI NPeaoCTaBNATb BO3MOXHOCTb Y-
Horo obpalueHus rpaxagaH B EOXK B Hepaboyee B 4aHHOM pernoHe BpemMs (NpenmyLLeCTBEHHO BEYEpPHEE Bpe-
MS1 U BbIXOOHbIE OHN).

6.10 CotpygHukm EOX, npuHmumMatowwme xano0bl (3asBrneHus) rpaxkaan no tenedoHy, AoMMKHbI npyurna-
waTb 3asgButenen nuyHo nocetute EOXX B ynobHoe ans 3asiButenen BpeMs aAns npeaocTaBneHnst JOKYMeEH-
TOB, NOATBEPXKOAKLLMX coaep)XaHue caenaHHom Xanobbl (B COOTBETCTBUN C TpeboBaHMAMM dopm kanoo,
NpvBeAEHHbIX B MpUoxeHnsix A, b n B).

6.11 OTcyTcTBME JOKYMEHTANbHbIX MOATBEPXKAEHUI, NOJTYYEHHbIX B paMKaX JIMYHOTO MoceLLeHmns 3as-
Butenem EOXK, B cnyyae npuHATUA Xanobbl no TenedoHy nnm vyepes ceTb MIHTEPHET HE MOXET CINY>XWUTb OCHO-
BaHMEM ANd Henepeaayvm Kanoobl B permoHarnbHbI KOHTPOIbHO-HAA30PHbIV OpraH U 4515 UCKNoYEeHMs XKanobbl
N3 pacyeToB nokasartenen pesyrnbTaTUBHOCTU AEATENbHOCTM PEMMOHANbHbIX KOHTPONbHO-HAA30PHbIX OPraHoB
Ha cTaamu obpaLleHus NpoayKuun.

6.12 TpeboBanus k EOX, npuBeaeHHble B NyHKTax 6.3—6.11, OTHOCATCA K MHULMATUBHOMY CO3[aHUI0
pervoHansHon nogcuctembl VICTIM. HesaBucrumas opranmsaums, seinonHswowas dpyHkuun EOX, gormkHa
ObITb OTOOpaHa Ha KOHKYPCHOW OCHOBE AN BbINOSTHEHWS TOCY4apCTBEHHOMO 3aKa3a Ha OCYyLLeCTBeHUe PyHK-
LU MOHUTOPUWHIa AeATENBbHOCTU PEMMOHANBHOIO KOHTPOJIbHO-HAA30PHOr0 OpraHa Ha ctagumn obpalleHus Npo-
OYKLUMM B COOTBETCTBMM C TpeboBaHnsimn ®efepanbHoro 3akoHa Poccuickon Pegepaumm ot 21 urona 2005 .
Ne 94-®3 «O pasmelieHUM 3aka3oB Ha MOCTaBKM TOBAPOB, BbINOSIHEHME paboT, OkasaHwe ycnyr ans
rocyapCTBEHHbIX M MyHUUMNanbHbIX HYXa» [4].

7 PekomeHpauuu no BbIOOPY nokasaTenen 06 LEKTUBHON pe3yNnbTaTUBHOCTHU
0eATeNbHOCTN permoHanbHOro KOHTPONbHO-HAA30PHOro OpraHa Ha ctaauu
obpaleHus npoayKunm

B paHHOM pasgerne npuBoAsTCs peKoMeHayeMble pacyeTHbIe NokasaTenu, XapakTepusytoLme pesysib-
TATUBHOCTb AEATENbHOCTU PErMOHANIbHOTO KOHTPOSIbHO-HAA30PHOIO OpraHa Ha cTaguy obpalleHust MpoaykK-
LMK 4Yepe3 COCTOsHWE PLIHKOB C TOYKW 3peHus 6esonacHocTV npogdykuuu. PekoMeHayewmble pacyeTHble
nokasaTtenv MMetoT (PopMY MHOEKCOB, KOTOPbIE ONPeaenaoTCA Kak OTHOLLEHME NoKa3aTene nocneayoLero
roga K npeaplayLiemy v y4nTbIBaloT Kak U3MEHEHNs YCna BbIABNEHHbIX HAPYLLIEHUI, TaK U U3sMeHeHust o6beMa
TOBapoo6opOTa pbiHKa COOTBETCTBYIOLLErO BAA MPOAYKLIN.

7.1 BkayecTBe OCHOBHOIO NnokasaTtens 06beKkTUBHOW pe3ynbTaTUBHOCTM AeATENBHOCTU PErMoHanbHoro
KOHTPOIbHO-HAA30PHOrO OpraHa Ha cTtaguu obpalleHUs NPOAYKLMN PEKOMEHIYETCs UCMONb30BaTb UHOEKC
N3MeHeHus (POCT WUINN CHUXKEHWE) OOoNM onacHbIX TOBAPOB B paMKax COOTBETCTBYIOLLEN TOBapHOW rpynnbl

6
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(banee — nHAaekc), onpenensieMon B COOTBETCTBUU C [5], U YpOBEHb AeTanu3npoBaHHOCTU, onpeaensemblii
3anpoCcoM perMoHasnbHOro KOHTPOSIbHO-HAA30PHOIO OpraHa.

7.2 N3ameHeHue (CHUXeHWe) oMM ONacHbIX TOBAPOB B LIENIOM MO NOTPebUTeNnbCKOMY PbIHKY U O OCHOB-
HbIM TOBapHbIM rpynnam MOXeT OblTb MpeAcTaBNeHO CreayoLWmnM MHOEKCOM:

Hor = AQ)X Ocp/Acp X OQ)!

roe /], — Oons onacHbIX TOBapoB.;
Aq) — KOJTMYECTBO YYNTbIBAaEMbIX COOLITUI MO BUAAM (HECHACTHbIE ClyyYan CO CMepPTESibHbIM UCXOO0M,
cnyyaun HaHeceHus Bpeaa 340pOBbIO, ClyYan HaHECEHUS Bpeda MMYLLECTBY, Criyvyaun BbISBMEHMUS
OnacHbIX TOBApOB, 06beMbI BbISIBNIEHHbIX NApTUIA OMacHbIX TOBApOB U T.1.);
A, op — CP€AHee 3anocneHue 5 neT KoNMYEeCTBO yYnTbIBAEMbIX COOLITUI MO BUAAM;
O — chakTU4eckun ToBapooOopoT Ha MOTPEOUTENBCKOM PbIHKE U/UITN HA OCHOBHBIX TOBAPHbIX PbIHKAX;
— cpegHuii 3a nocriegHue 5 net ToBapoobopoT HA COOTBETCTBYIOLLMX PbIHKAX.
aHHbIN MHOEKC XapakTepunsyeT M3MEHEHMUS B YMCNe NPOSBIEHUI (Y4epes HecYacTHbIe Cryyam 1 T. n.)
OrMacHbIX TOBApOB Ha pPbiHKE, COOTHECEHHbIX C 06bemMom ToBapoobopoTa. Ecnuv B roay t nokasartens /] . MeHb-
Wwe 1, TO 3TO O3HAYAET, YTO COCTOSIHME pbiHKA YNYYLLNIIOCh, ECIINM OH paBeH 1, To cUTyaumnsa He USMeHMNach, ecnm
)Ke OH okasaricsi bonbLue 1, To cUTyaums yxyawmnach.
7.3 VIHgekc He MOXeT ObITb paccumMTaH paHee, YeM Yepes ABa roga nocne Havyana pukcauumn cobbiTuii no
TOBapam, yunTbiBaembIx no knaccudukaropy [5]. B atom criyyae B popmyne nyHkra 7.2 nokasatens O, 6y,u,eT
obo3HavaTb hakTU4eCckMii ToBapoobopoT Ha MOTPEOMTENBCKOM PhIHKE B LLENOM U/UIM HA OCHOBHbIX TOBaprIX

C

PbIHKaX 3a I'IepBbIM rog y4vyeta, a nokasaTtellb A CbaKTMLIeCKoe KOINMNM4eCTBO YHUTbIBAEMbIX cobbITUN (B TOM
4ymucneno BI/ID,aM) 3a I'IepBbII/l rogy4yerta. Ha TpeTI/II/l rogyyetanoKkasaTesb O 6y,u,eT obo3HavaTb Cpeﬂ,HI/IVI TOBa-
p0060p0T 3aTpurogayderta, a n0|<a3aTenbA — CcpeaHee 3a nocnegHune TpI/I roga KoJim4ecTBO y4nNTbiIBaE€MbIX

coObITWIA (B TOM YKUCTie MO BUgam) 1 Tak p,anee BMMOTb 40 LWECTOro roga ¢ MOMEeHTa Havarna yyera.

7.4 VIHOeKkc MOXeT pacCUMTbIBaTbCA HE TOSNbKO NO OCHOBHbLIM TOBaPHbLIM Fpymnnam, HO U No BUAAM YUnUTbI-
BaeMbIX cobbITMI. B 9TOM criyyae no ero 3HadyeHMsIM MOXHO AenaTb BblBOAbI O TOM, CTanu nn npogaBaeMble
TOBapbl B COOTBETCTBYHOLLEN TOBAPHOW rpynmne 6omnee onacHbIMU UM MEHEE ONAaCHbIMU.

7.5 WNHpekcbl MOryT ObiTb paccumTaHbl Kak A4ns OTAeNbHbIX TOBAPOB Y TOBaPHbIX rPYNM pasnnyHoun cTene-
HK1 0606LLEHHOCTH, TaK U AN pO3HUYHOro ToBapoobopoTa cybbekta Poccuickon ®enepauuu B Lenom. Tem
caMblM OHU MOTYT XapakTepu3oBaTb PesybTaTUBHOCTb AEATENbHOCTU PErMOHaNnbHOr0 KOHTPONbHO-HaA30p-
HOro opraHa Ha cTagum obpalleHus NPOAYKLUM C TON CTEMNEHbI0 AeTanbHOCTU, KOTopasi npusHaeTcs Heobxoau-
MOW ANS yCNeLHOoro peLleHns ero 3aagay.

7.6 HaocHoBe ceegeHun, nonydaemoix UCIIM (EOXK) 0T permoHanbHOro KOHTpOsbHO-Ha430PHOMo opra-
Ha, MOoryT cbopMMpoBaTbCA U ApYyrne nokasaTenu, oTpaxatowme b6onee yacTHble acnekTbl 0ObEKTMBHOW
pe3ynbTaTMBHOCTU AeATENbHOCTU PErMOHANbHOMO KOHTPOSbHO-HAA30pPHOrO opraHa Ha ctagmu obpalleHus
npoaykuuu:

(1) nokasatenb onepaTMBHOCTU pearMpoBaHUSA PErMoHanbHOrO0 KOHTPOMbHO-HA430pHOIO OopraHa Ha
NOCTYNMBLLYIO Xanoby n

(2) nHOEeKChl oXBaTa TOBapHbIX PbIHKOB JOOPOBOSIbHON cepTUdmKaumen CBOe NpoayKumMm npom3Boau-
Tenamu.

7.7 MNokasaTenb onepaTMBHOCTU pearMpoBaHUs PErmoHarNbHOIO KOHTPOSIbHO-HAaA30pHOMO OpraHa Ha
MOCTYNMBLLYIO Xanoby xapakrepmayeT pe3yibTaTMBHOCTb PEMMOHANbHOr0 KOHTPONbHO-Ha430PHOMO OpraHa ¢
TOYKM 3pEHMS OpraHn3aLnm ero BHyTpeHHen AeaTeNbHOCTU U paccymTbIBaeTCs No hopmyre:

No=TelT,,

roe M — WHAOEKC pearmpoBaHus;
T — cpefHee 3arof BpeMsi pearvpoBaHus (MpedocTaBreHne oTBeTa Ha anoby nnv obpatleHue rpaxaa-
HWMHa) B pacyeTe Ha OOHO 3asiBNIEHUE;
T, — HOpMaTMBHOE (B COOTBETCTBMW C [EVCTBYIOLIMM 3aKOHOAaTENbLCTBOM) BpeMs pearpoBaHus Ha
ano0by nnu obpalleHune rpaxgaHuHa.
7.8 OnepaTUBHOCTb pearnpoBaHnsi PErMOHaNbHOIO KOHTPONbHO-HAA30PHOMO OpraHa Ha NoCTynuBLUKE
Kanobbl MOXeT TakkKe OLieHMBaTLCS MOCPEACTBOM pacyeTa MHAEKCa CPaBHUTENbHON ONepaTUBHOCTY M, ...,
paccunTbLIBaEMOro no oopmyne:

My cpas = Tep(t) Tep(t — 1),
roe Tcp(t) — cpefHee 3aro[ BpeMsl pearnpoBaHus (NpeocTaBneHne oTBeTa Ha anoby nnm obpaLlleHme rpax-
[aHVHa) B pacyeTe Ha 0OHO 3asiBlieHME B OTYETHOM roay;

T.,(t—1) — cpenHee 3arof Bpems pearvposaHus (MpeJocTaBreH1e oTBeTa Haxarnoby unv obpalueHme rpax-
[aHvHa) B pacyeTe Ha 0OHO 3asBreHne B NpeablayLLEM roay.
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WHpekc M, ., NOKa3bIBAET, yNydllnnace Unu yxyawmunace onepaTuBHOCTb B pearnpoBaHim KOHTPOrb-
HO-Ha30PHOro OpraHa No CpaBHEHMIO C NPeAbIAYLLMM rOf0M.

7.9 WMHpekcbl oxBaTa TOBapHLIX pbIHKOB 40OPOBOIbHON cepTudMKaLmMen CBOE NPoayKLUM NPON3BOAM-
TENsAMU XapakTepuayoT pe3ybTaTUBHOCTb AEeATENbHOCTM PEMMOHANbHOr0 KOHTPOSIbHO-HAA30PHOIO OpraHa ¢
TOYKMN 3PEHMS €ro NPohrUNaKkTUYeCcKnx 4eNCTBUI, HaNpPaBEHHbIX HA NPOM3BOAUTENEN NPOAYKLMN B PETUOHE U
Ha MOCTaBLLMKOB NPOAYKLMM N3 OPYrUX PEMMIOHOB UKW U3 APYTNX CTPaH.

MHpekcbl 0xBaTa TOBapHbIX pbIHKOB 06pOBONBHON cepTudUKaLmen CBOe NPOAYyKLMM NPOM3BOANTENS-
MU paccynTbIBalOTCS No hopmyne:

Hecepr = Cpx Ogp/Copx Og,

roe Cq) — pakTnyeckas gons 4o6poBonbHO cepTUOULMPOBAHHON NPOAYKLMM paccMaTpuBaeMon TOBapHOW
rpynnbl B peruoHe;
Ccp — cpeaHas ponsa 4obpoBONbHO cepTURMULIMPOBaHHON NPOAYKLIMM pacCcMaTprMBaeMon TOBapHOW rpyn-
Mnbl B perMoHe 3a nocriegHue 5 ner;
qu — (hakTU4eckuin ToBapoobopoT paccMaTpMBaEMON TOBAPHOM rPyMbl B PETMOHE;
Ocp — cpeaHui 3a nocriegHue 5 net ToBapoobopoT paccmMaTpuBaeMon TOBAPHOW Fpynmnbl B pErMOHE.
Mpu pacueTte nokaszatensa [ . . BHyTpMNepuoaa, MeHbLLEro LWecTu NeT ¢ Hadana gukcaumm nokasartenemn

cepT
C(b’ NPUMEHAITCA NOJNTOXEHNA NYHKTa 7.3 HacToAllero ctraHgapTa.

8 PekomeHpauuu no BbIGOPY Npoueayp OLeHKU CyObEeKTUBHOM pe3yribTaTuB-
HOCTMU AeATEeNbHOCTU PErMoHanbHOro KOHTPOIbHO-HAaA30pPHOro opraHa Ha cTa-
Aun obpalleHns NnpoayKumm

8.1 BcooteetcTBMM C [2, CT. 5.6.2] Noka3aTenu obpaTHOM CBA3W C NOTpebutensiMm SBNATCA HEOTbEM-
NeMoln COCTaBHOW 4acCTbio aHanu3a pesynbTaTMBHOCTUM AeATeNbHOCTM Mbon opraHvM3auun, B TOM 4Yuche
perMoHanbHOro KOHTPONbHO-HAA30PHOro opraHa. B coctaBe nokasaTtenen obpaTHON CBA3M € NOTpebutensamm
cornacHo [2, cT. 8.2.1] 3Ha4YMMbIMU ABMAIOTCS XapakTePUCTUKN yO0BNETBOPEHHOCTU NOTpebuTenen.

8.2 XapakTepucTuKkn yaoBNeTBOPEHHOCTU NoTpebuTtenen pesynstatammn 4eATenbHOCTN PerMoHanbHo-
ro KOHTPONbHO-HAA30PHOr0 OpraHa Ha cTaguu obpallLeHWs NPOAYKLMN OTPaXaloT BOCMPUSTUE 3TUX pesynbTa-
TOB notpebutenamm npogykumu. BocnpuaTtne notpebutensmu (mokynatensmu) npoAayKuMM yKasaHHbIX
pe3ynbTaToB BKIOYAET B ce0s kak BOCNpUSTUE YPOBHS Ge3onacHOCTU NpuobpeTaeMbix, NOTpebnsembix 1
MCNonb3yeMblX TOBApOB, TaK U BOCMPUATUE MPOLIECCOB B3aUMOLEWNCTBMSA rpaxaaH C NpeacTaBUTENSMM
perMoHanbHOro KOHTPONbHO-HAaA30PHOro OpraHa.

8.3 YOoBneTBOPEHHOCTb FpaxdaH Kak noTpebutenen pesynbTaToB AEATENbHOCTM PErnoHasnbHOro
KOHTPONbHO-HAA30PHOrO OpraHa Ha cTagumy obpalleHus NpoAyKUMUM MOXeT ObiTb BbIsIBIIEHA W OLEeHeHa
nocpencTBOM NPOBEAEHMS COLIMOSIONMYECKMX ONPOCOB (06cnenoBaHnii).

lMpeomeTom onpoca MoXeT ObITh:

- cyObeKTUBHAs OLleHKa QUHAMUKM (YBENTUYEHUE UM YMEHbLUEHWE) A0NM ONacHbIX TOBAPOB Ha pbIHKe 3a
onpegeneHHbln Nepuoa;

- onpegeneHne cTenenn JOCTYNHOCTM MHDOpPMaLIMK, CBA3aHHON C CUCTEMOW 3aLuThbl NpaB noTpebuTe-
neu, o Ka4ecTBeHHOM 1 Ge3onacHoM ToBape;

- onpegeneHve CTENeHNn KOMMETEHTHOCTUM COTPYAHWMKOB pPervoHasbHbIX KOHTPOJIbHO-HaA30PHbIX
OpraHoB.

8.4 CybbekTMBHas oLeHKa AMHAMUKM (YBENTUYEHWE UITM YMEHbLLIEHWE ) 4ONN ONAacHbIX TOBApPOB Ha pPbIHKE
MoxKeT BbITb MOTyYeHa Npu NpoBeAeHMM ONPOCOB NoKynaTener COOTBETCTBYIOLLMX TOBaPOB.

[na ToBapoB MaccoBOro MOBCEOHEBHOro crnpoca uenecoobpasHo npoBedeHVe penpe3eHTaTUBHbIX
coumonornyeckux obcnegoBaHui rpaxgaH no TepputopuansHbIM Beibopkam (Mo MecTy KuTenbcTea, METO40M
NPSAMOro unu TeniedoHHOro ONpocoB).

[nsa ToBapoB, Ha KOTOpble NpeabABASeTCA CIPOC MHOIo XxapakTepa (Hanpumep, AN 6bITOBON TEXHUKM,
00bI4HO NprobpeTaeMor o4MH pa3 B HECKONbKO NET), LienecoobpasHo NpoBefeHMe ONpOCoB nokynaTenen
Takoro poga ToBapoB B MeCTax UX NpuobpeTeHuns.

Bo Bcex cnyyasix npoBeAeHUs Takoro poga onpocoB AOSMKHbI HA KOHKYPCHOW OCHOBE NpUBREKaTbCs cre-
Lunanuns3MpoBaHHbIe opraHnM3aunn, Ha NPakTUKe 3apekomeHgoBaBLLne cebs kak He3aBUCMMble KBanuuumnpo-
BaHHbIE UCMOSNTHUTENW MapKETUHIOBbIX MCCNEAOBaHNUN.

8.5 OnpepeneHue cTeneHn 4OCTYNHOCTU MHOPMaLUN, CBA3AHHON C CUCTEMON 3aLLMTbl NpaB noTpebu-
Tenew Ha Ka4eCTBEHHbIN 1 6e3onacHbI ToBap, MOXeT ObiTb OCYLLLECTBIEHO NOCpeACTBOM aHanMsa nosHoThl
Takon MHopMaLMM Ha UHTEPHET-CaiTe PermoHanbHOro KOHTPOSbHO-HAA30PHOro opraHa, Ha BGymakHbIX U

8
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OPYrux HE3ANEKTPOHHbLIX HOCUTENAX MHhopMaLuK, cneLmanbHO NpeaHasHaYeHHbIX 45151 03HAKOMITEHUS C HUMU
rpaxaaH (coumnansHas peknama B CpecTBax MaccoBoM MHcpopMaLmMm n 1. .).

Onpepgenexve cTeneHn 4OCTYNHOCTU MHPOpMaLUK, CBA3aHHOW C CUCTEMOW 3aLLMTbI MpaB noTpeduTtenen
Ha Ka4yeCTBEHHbIN 1 6e30NacHbIN TOBap, HEO6XOAMMO OCYLLECTBNSATL HE TONIBKO B aAMVWHUCTPATMBHOM LIeHTpe
cybbekTa Poccuirickon Pegepaunn, rae pacnonaraeTcs permoHasnbHbI KOHTPONIbHO-HAA30PHbIV OpraH, HO U B
OPYrMx HaceneHHbIx NyHKTax cybbekta Poccunckon Pepepaumn. Hannume cywectBeHHbIX HECOOTBETCTBUMN
(pa3pbiBOB) B YPOBHAX OOCTYMHOCTU MHpOpMaLUn Mexay HaceneHHbiMU NyHKTamn cyobekta Poccuinckon
denepaunm aBnaeTcs PakTopoMm, CHXKAOLUM 06LLMIA YPOBEHL JOCTYNHOCTY Takon MHAopMaLumm.

OnpepeneHune cTeneHn 4OCTYMHOCTM MHpOpMaLLMK, CBA3AHHOW C CUCTEMOW 3aLuuUThbl NpaB noTpebuTtenen
Ha Ka4YeCTBEHHbIN 1 6e3onacHbI TOBap, LienecoodpasHo OCYyLLECTBATb C MOMOLLbI0 06LLEeCTBEHHbIX HEKOM-
MepYEeCKUX opraHm3auuii no 3almTe npae notTpebutenen.

8.6 CTteneHb KOMMNETEHTHOCTM COTPYAHMKOB PErMoHarnbHbIX KOHTPONbHO-HAA30PHbBIX OPraHoB, NPOosB-
ngawwasacsa B opme 1 Coaep>kaHny NX OTBETOB Ha XXanobbl U 3aABMEHUS rpakaaH Kak B YCTHOM, TaK 1 B NUCb-
MEHHOM BMWAE, BbICTyNaeT 3HAYUMOW XapaKTePUCTUKON CyObeKTMBHOW pe3ynbTaTMBHOCTU AEeSATENbHOCTU
perMoHanbHbIX KOHTPONbHO-HaA30PHbIX OPraHoB.

OnpepgeneHune cTeneHn KOMNEeTEHTHOCTU COTPYAHMKOB PernoHarbHbIX KOHTPONbHO-HaA30PHbLIX OPraHoB
MOXeT OCYLLECTBMATLCS OOHUM U3 ABYX CNOCO6OB:

1) nmyTem onpoca rpaxgaH, BCTynaBLUMX BO B3aUMOLENCTBME C COTPYAHWKAMMN PErMOHAIbHbLIX KOHT-
PONbHO-HAA30PHbIX OPraHoB;

2) nyTemM npoBefeHNss KOHTPOJSIbHbIX B3aMMOAENCTBUN C COTPYOHUKaMU permoHarbHblIX KOHTPOSTbHO-
HaA30pHbIX OPraHoOB, OCYLLECTBISIEMbIX NPeACTaBUTENsIMM OOLLECTBEHHbIX OpraHn3auuin no 3awuTe npas
notpebutenen, KoTopble B NOpsiAKe 9KCNepMMeHTa 3a4atoT BOMPOCh! MHPOPMaLMOHHOIO XxapakTepa.

8.7 OueHKkM CyOBEKTMBHON pe3ynbTaTUBHOCTUN AeATENBHOCTU pernoHanbHbIX KOHTPOMNbHO-HAA30PHbIX
opraHoB, nepevucneHHsble B nyHkTax 8.4, 8.5 n 8.6 HacTosLwero ctaHaapTa, MOryT UCMONb30BaTLCA AN MOCTO-
SIHHOTO YNy4LleHUs AeATenbHOCTU perMoHarnbHbIX KOHTPOMNbHO-HaA30PHbIX OPraHoB, OCYLLIECTBIEHUS KOPPEK-
TUPYIOLLNX OENCTBUI, HanpaBfeHHbIX Ha OpPMbl U MeToAbl OEATENbHOCTM COTPYAHUMKOB PErMOHanbHbIX
KOHTPONbHO-HAA30PHbIX OPraHoB, OLEHKY UX AEATENbHOCTU, a TakkKe Ha yrny4lleHne NiaHnpoBaHns OyayLien
OEeATEeNbHOCTM PEMMOHAIbHbLIX KOHTPOSIbHO-HAA30PHbBIX OPraHoOB Ha CTaaun obpalleHns NPOaYKLMK.
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MpunoxeHune A
(pexkomeHayemoe)

®dopma xanobbl noTpeduTens
(B cnyyae nu4yHoro obpalileHus B EaMHOe oKHO xanoob)

(3anonHaemcs 8 08yx ak3eMrinisgpax, 00UH U3 KOmMOpPbIX 8bI0aemcs 3as18UMeIo)
1 NpeHTUdMKaALMOHHbIM HOMep Xanoobl
2 [laTa npuHATUSA XKanobbl
3 3asButennb
damunus, umsi, 0T4ECTBO
[ata poxgeHus
MacnopT (cepus, HOMep, kKeM 1 Koraa Bbl4aH)
MecTo npoxuBaHuna
KoHTaKTHble AaHHbIe
KoHTakTHbIN TenedoH
OneKkTpoHHas noyTa
MoyToBbIN agpec
4 CopepxaHue xanobbl
MpurobpeTeHHas npoaykums (BU4 ToBapa, HauMEHOBaHMWE)

Koa npoaykumm no OK 004-93 «O6Lepoccuinckuii knaccudukaTop BUGOB 9KOHOMUYECKON AeATeNbHOCTH, MPOAYK-
Lnn 1 ycnyr»

[arta nokynku

MecTo nokynku

OnucaHune npeTeH3un (yLuepb 300poBbLI0 NN UMYLLECTBY)

Ob6palleHre B MeaNLIMHCKOE y4pexaeHve BCreCcTBMNE Nosb30BaHWs ONacHbIM (HEKa4yeCTBEHHbIM) TOBApoOM
[ata obpaweHns

MepauumHckoe 3aknioyeHne

MoaTeepxaatoLme AOKYMeHTbI (CripaBKa/3aknioyeHne n3 MegyvpexaeHus)

O6paLueHune B opraHsl MUC unu nHble opraH13aumm B cBA3u ¢ yiepbom umyLectsy

5 ConpoBoauTenbHbIe AOKYMEHTbI

O6pasey,

Yek

10
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YnakoBoOYHbIN MaTepuan
WHble maTepuansi
6 [aHHble coTpyaHuka EOX, npuHsaBLero xanoby
damunnusa, uMs, oT4eCTBO
Mognuck

7 MNMopnuck 3asiBUTENSA

11
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MpunoxeHue b
(pexkomeHayemoe)

®dopma kanobbl noTpedbuTens
(B cnyyae o6paweHus B EauHoe okHO xano6 no tenedoHy)

(3anonHaemcs 8 08yx aKk3emrisisipax, 0OUH U3 KOMOPbIX 8bIdaemcs 3as8UMmMerio 8 cry4ae
e20 rocnedyrouje2o nu4Ho20 obpaujeHusi 8 EQuHoe okHoO xanob)

1 NpeHTMdMKaLMOHHbIM HOMEP Xanoobl
2 [laTta NpUHATUA XKanoobbl

3 3asaButenn*

damunus, ums, 0T4ECTBO

[ata poxgeHus

MacnopT (cepus, HOMep, kem 1 Koraa BblgaH)
MecTo npoxuBaHus

KoHTaKkTHbIe AaHHble

KoHTakTHbIN TenedoH

OneKkTpoHHasi noyTa

MoyToBbIN agpec

4 CopepkaHue xanobbl

MprobpeTeHHas Npoaykuus (Bua ToBapa, HauMeHoBaHMe)

Kog npoaykumm no OK 004—93 «O6LLepoccuiickmii knaccugukaTop BUAOB SKOHOMUYECKON AeATENbHOCTU, MPOAYK-
unn n ycnyr» (3anonHsetcs cotpyaHukom EOXK nocne npuHaTns tenedoHHON xkanobbl)

[aTa nokynku

MecTo nokynku

OnucaHune npeteH3uu (yepd 340pOBbHO UK UMYLLIECTBY)

OO6palleHre B MeaNLMHCKOE y4pexaeHve BCreACcTBNE Nofb30BaHWs ONacHbIM (HeKkayeCTBEHHbIM) TOBapoMm
[ata obpaweHns

MepauumHckoe 3aknioyeHne

MoaTBepxaatoLwmne AOKYMEHTLI (CNpaBKa/3akniodeHne 3 MegydpexaeHus)™™

O6palueHue B opraHbl MUC unu nHble opraHv3aumm B cBa3u ¢ yluepbom umyLectsy

* 3anonHsaeTtca B cny4ae, ecnn 3aaBuUTeNb OTBEYaeT Ha COOTBETCTBYHOLLIME BOMNPOCHI.
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5 ConpoBoauTenbHbie AOKYMEHTbI™

Obpasey,

Yek

YnakoBOYHbIN MaTepuan

WHble maTepuansl

6 [aHHble coTpyaHuka EOX, npuHaBlero xanoby
damunnumsa, uMs, oT4eCTBO

Moanuck

** 3anonHsertca B cny4ae nocneaytowiero nM4yHoro o6pau.|,eHV|$| 3aaBuTend.
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MpunoxeHue B
(pexomeHayemoe)

®dopma kanobbl noTpedbuTens
(B cnyyae o6palieHus Ha caut EguHoro okHa xano6 yepes UHTepHeT)

1 UpeHTudMKaLNOHHBbIA HOMEp Xanobbl (reHepupyeTcst aBTOMaTUYECKM NporpaMmHbIM obecrneveHnem canTa)
2 [lata npuMHATUSA XXanobbl (reHepupyeTca aBTOMaTU4eCKu NporpaMmmMHbiM o6ecrneyeHnem canTa)
3 3asButenb

damunnmsa, uMs, oT4eCTBO

[ata poxaeHus

MacnopT (cepus, HOMep, keM 1 Koraa BblaaH)

MecTo npoxuBaHua

KoHTaKTHble AaHHbIe

KoHTakTHbIN TenedoH

OneKTpoHHasa noyTa

MoyToBbIN agpec

4 CopepxxaHue xanobbl

MpurobpeTeHHas npoaykums (BU4 ToBapa, HauMeHOBaHMWeE)

Kog npoaykumm no OK 004—93 «O6Lepoccuiickmin knaccmgukaTop BUAOB SKOHOMUYECKON AeATENbHOCTU, MPOAYK-

LMK 1 ycnyr» (reHepupyeTcs aBTOMaTUYeCKU MporpaMMHbiM obecrneyeHnem canTa)

14

[ata nokynku

MecTo nokynku

OnwucaHune npeTeH3un (yLuepb 300poBbH NN UMYLLECTBY)

Ob6palleHne B MeaANLIMHCKOE yYpexaeHve BCreCcTBUE NOMb30BaHWS ONacHbIM (HEKAYECTBEHHbBIM) TOBApOM
da/Hem (HyxHOe MOO4YePKHYMb)

[aTa obpaleHuns

MepauumHckoe 3aknioyeHne

MoaTeepxxpatoLume AOKYMEHTHI (CNpaBka/3akritoyeHne 3 MeayypexaeHus)**

da/Hem (HyxHOe M0OYePKHYMb)

O6paLueHune B opraHbl MUC unu nHble opraHv3saumm B CBA3u ¢ yLepbom umyLlectey

9da/Hem (HyxHOe MoOYEPKHYMb)

** 3anonHsieTcsa B cnydae nocneaytowiero aM4Horo 06paLL|,eHVIF| 3aaBuTend.



FOCT P 54885—2011

5 ConpoBoauTenbHble AOKYMEHTbI™**

O6pasey,

Yek

umeemcsi/omcymcmeyem (HyxHoe NoOYepKHYmb)
YnakoBOYHbI MaTepuan
umeemcsi/omcymcemeyem (HyxHoe NoO4YepKHymhb)

WHble maTepuansl

*** MMpunaratoTcs Kk xanobe, pacnevataHHON Ha GyMaXKHOM HOCUTere, B CNy4Yae NnocreayoLLero NM4Horo obpate-
HUA 3aaBUTENS.
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