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MNMpeaucnosue

Llenu n npuHuunel ctaHgapTmsaumm B Poccunckon ®egepauum yctaHoBneHol PegepanbHbIM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-d3 «O TexHU4eCKOM perynmpoBaHuny, a npasuna NnpMMeEHeHNs1 HauoHanbHbIX
ctaHgaptoB Poccuickon ®egepaunm — FOCT P 1.0—2004 «CtaHgaptmnsaums B Poccunckon ®egepauuu.
OCHOBHbIE MOMNOXEHUS».

CBepeHuA o cTaHaapTe

1 PABPABEOTAH ABTOHOMHOM HEKOMMEPYECKOW opraHusaumen «POCCUACKUI WHCTUTYT MNoTpebu-
Tenbcknx ncnoitannin» (AHO «PUMW»)

2 BHECEH TexHun4yeckum koMuTeToM no ctaHaaptmu3aumm TK 111 «3awuTa npaB noTpebutenen Ha
OCHOBE KOHTPOMSsi NPOAYKLUMM Ha cTagusax obpalleHns U Npy oKazaHum ycnyr»

3 YTBEPXOEH W BBEAEH B JEMCTBWE MMpukasom ®enepanbHOro areHTcTa no TEXHUYECKOMY
perynupoBaHuto u MeTposnorum ot 22 nekadps 2011 r. Ne 1656-ct

4 BBEJEH BIMNEPBbIE

UHopmayusi 06 usMeHeHUsIX K Hacmosuwemy cmaHdapmy nybnukyemcs 8 exe200H0 u3dasaemMom
UHGhopMaUuUOHHOM yKka3amerie «HauyuoHarnbHbie cmaHdapmbl», @ MeKcm U3MeHeHUU U Mornpasok — 8 exxeme-
CSIYHO u30asaeMbix UHGhOPMaUUOHHbIX yKka3amernsax «HayuoHansHbie cmaHdapmaly. B cnyyae nepecmompa
(3aMeHhbl) unu ommeHbl Hacmosiuw,eao cmaHOlapma coomseemcmeyroujee ygedommeHue 6ydem onybriukogaHo
8 exxeMecsIYHO u3dasaeMoM UHGhopMayUoOHHOM yKkasamerie «HayuoHanbHbie cmaHdapmsi». Coomeemcmey-
rowjas uHgpopmayusi, ygedomsieHUe U meKCcmbl pasMeliaromesi makxe 8 UHghopmayuoHHOU cucmeme obuwezo
rnosib308aHusi — Ha ogbuyuanbHom catime @edeparnibHO20 ageHmcmaa o MexHU4YeCKOMYy peayiuposaHuio U
Memporioauu 8 cemu IHmepHem

© CrtaHgaptuHdopm, 2013

HacTtoswumn CTaHOapT HE MOXeT ObITb NONMHOCTbLIO UM YAaCTUYHO BOCMNpoun3BeaeH, TMpaxmnpoBsaH n pac-
NPOCTPaHEH B Ka4yecTBe Od)VILI,I/IaﬂbHOFO n3gaHus 6es pa3peLueHnsa <De,u,epaanoro areHTcTBa no TeXHN4Yecko-
MYy perynmpoBaHuio n METPOIIOTrnun
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKOMNW SGEOEPALUUM

ONOBPOCOBECTHASA NPAKTUKA B OBJIACTU 3ALUUTbI NPAB NOTPEBUTENEN
TepMuHbLI 1 onpepeneHus

Diligent practice in the field of consumers’rights protection.
Terms and definitions

Data BBegeHnsa — 2013—01—01

1 ObnacTtb NpUMeHeHus

1.1 HacToAwwmii cTaHaapT ycTaHaBnvMBaeT TEPMUHbI U ONpedeneHnss OCHOBHbLIX MOHATUIA B obnactu
3alWnTLI NpaB NnoTpedutenei.

1.2 TepMuHbI, yCTaHOBMEHHbIE HACTOSALWMM CTaHAaPTOM, 06a3aTeNbHbI AN MPUMEHEHUSI BO BCEX CTaH-
AapTax B 0611acTv 3alwuThl NpaBs noTpeduTenei.

2 CTtaHAapTU3npoBaHHble TEPMUHbI U onpeaeneHus

2.1 noTtpebuTtenbckas npoayKumaA: ToBapbl, paboTbl UM ycnyru, 06bIYHO UCMOMb3yeMble AN NINYHBIX,
CeMeWHbIX, AOMALLHNX U UHBIX HYX[ rPaxaaH, He CBA3aHHbIX C OCYLLLECTBNEHNEM NPeANPUHUMATENBCKON Aes-
TenbHOCTU. K noTpebunTenbCckon NpoayKLUmMm He OTHOCATCS TOBapbl, paboTbl MM YCIYr1, KOTOPbIE XOTSA 1 MOTyT
nprobpeTaTbCs rpaXgaHaMm Ans yKasaHHbIX Hy>KA, HO Takme NpuobpeTeHns ABRSTCA peaKnM UCKITIoYEHNEM,
a camu ToBapbl, paboTbl UK ycnyrn 06b6I4HO UCMONb3YIOTCH AN UHbIX Lienen.

2.2 3asBneHHble CBOMCTBa NOTpedbuTenbCKOW npoaykuuu: KavecTBeHHble U KONUYECTBEHHbIE
XapakTepuCTUKN, ykadaHHble NponssBoautTenem (McnonHuTenem) unm obssaTensHble B COOTBETCTBUM C HOPMa-
TMBHbIMW JOKYMEHTaMU. YKasaHue xapakTepucTuK Npoaykumm MoxeT BblTb cAenaHo B CONPOBOAUTENbHOM
AOKyMEHTauuW, Ha ynakoBKe, B pekrame 1 Apyron nybnnyHon unu conpoBoxaatoLlent Topap UHGopMaLuu.
XapakTepuCTUKN MOTYT ObITb yKa3aHbl B TOM YMCHe CCbIIKOW Ha CTaHAapT. YKasaHuem MMHMManbHoro Habopa
O6LLEN3BECTHLIX XapakTepUCTUK MNPU3HAEeTCA W MMeHOBaHvWe nNpoaykuuuM obLleynoTpebntenbHbiMu
TepMUHaMMW.

lMpumep — U3denue, umeHosaHHOe 06u4eynompe6umeanblM mepMUHOM «ceemusibHUK», Mpu3Haemcs
umerouw,um 3asiesieHHoe ceolicmeo 8 sude obuweuszgsecmHol XapakmepucmuKu «crnocobHocmu noebiwams ocee-
WeHHoOCMb».

2.3 cnuuuTenbHble UcnbiTaHusa: VcnbiTaHns oaMHAKoBbIX 06pa3sLoB Mo OAMHAKOBbLIM NapaMeTpam
pasHbIMK UCMbITAaTeNbHLIMY LEHTPaMK 1 nabopaTopusiMK B LENSX CpaBHEHWUS pe3yrbTaToB M onpeaerneHns
KayecTBa YCyr 3TUX UCTIbITaTeNbHbIX LEHTPOB U NabopaTopuii.

2.4 KOHTpONbHble UCNbLITAaHUSA MOTPeOUTENbLCKON npoayKumMu: VcnbiTaHus Ans NpoBepKu CooT-
BETCTBMS NOTPeBGUTENbCKOM NPOAYKLMM, HaxoasLwelics B 060poTe, ee 3asiBieHHbIM CBOMCTBAM.

2.5 npospayHocTb opraHusaummn: OTKPbITOCTb OpraHM3auny B OTHOLEHUM OGCTOATENbCTB, BUsIO-
LLMX MM MOTYLLIMX OKa3aTb BRMSIHWE Ha 6eCcnpuUCcTpacTHOCTb peLleHnii U AeNCTBUI opraHu3aumm.

2.6 noTpebuTenbckue ucnbiTaHus: KomnrekcHble UCMbITaHus NOTpebuTenbckor npoaykuuuM Ans
onpenerneHusl CTENeHN ee COOTBETCTBUS MHTepecam noTpebuTenein, B TOM Y1cne 3asiBNeHHbIM CBOMCTBAM,
06bIYHO NpeabsBnsieMbiM TPeOOBaHNAM, OXUAAHUAM U NPeanoYTeHNsaM noTpebuTeneil, a Takke Nyywmnm
obpa3suam Takoro poga npoayKuum.

U3paHue ocbnumanbHoe



FOCT P 54884—2011

2.7 cpaBHUTenbHble NOTPeOUTENbLCKUE UCNbITaHUsA: [1oTpebrTenbckne NCNbITaHUS rPyNMbl aHano-
MMYHbIX TOBAPOB C LIENbHO BbIBUTb COOTHOLLEHME NX XapaKTEPUCTUK NO 3HA4YMMbIM 4115 NOTpebuTenen nokasa-
Tenam.

2.8 noTpebuTenbCKM MOHUTOPUHTI: HabnogeHne C TOYKKN 3peHNs MHTepeCcoB NOTpebunTenen 3a name-
HEHVEM BO BPEMEHU XapaKTEPUCTUK NOTPEOMTENBCKON NPOAYKLNN, MPOLIECCOB €€ NPOM3BOACTBA U NPaKTUKM
Npov3BOANTENEN U NPOAABLOB.

2.9 uHdopmaumnoHHas cuctema onoBeLeHus notpedurenen (MCOIMM): iHdopmaunoHHasa cuctema
Poccunckon Pegepaunm nnm otaenbHoOro ee cydbekTa, cosgaBaemas U NogaepxmBaemasi no 3agaHuto KOH-
TPONbHO-HAA30PHbIX FOCYAAapPCTBEHHbIX OPraHoB 1 NpeHa3HayYeHHas aAnsg CBOEBPEMEHHOro NpeaoCTaBeHns
rpaxkgaHam MosfiHOWM U JOCTOBEPHOM MHdopMaumum 06 onacHom NoTpebuTeNnbCKON NPOAYKLUMK, a Takke UHOWN
nonesHon nHdopmaumm B obnactu sawmTel npas noTpeburtenen.

2.10 nHd¢opmMaumoHHas cuctema npeteHsnm notpebutenen (UCIMM): NHpopmauynoHHasa cuctema
Poccuinckon ®egepaumm nnm otaensHOro ee cydbekTa, co3gaBaemasi n nogaepxvsaemas KOHTPObHO-Haa-
30PHbLIMW FOCYAapCTBEHHbIMU OpraHaMu 1 npegHasHadeHHas ans cbopa n aHanusa xanob notpebuTtenen,
nofaBaeMmblX B pa3Hble OpraHbl U OpraH13aLmnm B LEeNsix BbISIBNIEHUS ONacHon NoTpebuTenbckor NpoayKLumm B
060pOoTe 1 MHbIX CyYaeB HapyLUeHWIA NpaB HeonpeaerneHHOro Kpyra notTpedutenen.

3 O603Ha4YeHnA N coKpalleHusA

NCOIN — nHpopmaynoHHasa cuctema onoBeLleHnsa noTpedutenen.
NCIM — nHdopmaumoHHas cuctema npetTeH3un notpebutenen.
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YK 006.89 OKC 03.120

KntoueBble crosa: 3awumTta npas n0Tpe6|/|Tene|7|, TEPMUHBLI N onpegerieHnd, n0Tpe6|/|TeanKv|e NCNbITaHUA,

noTpebuTenbCKUn MOHUTOPUHT, MHPOPMAaLIMOHHAA cUCTEMa OnoBeLLleHUst noTpebutenen, MHopMaLMOHHas
cucTema npeTeH3un notpebutenemn




Pepaktop M.B. puzopbesa
TexHudeckuii pegaktop H.C. puwaHosa
Koppektop HO.M. Npokoghbesa
KomnbtoTepHas BepcTka U.A. HaneulkuHou

CpaHo B Habop 26.03.2013.  MognucaHo B nevatb 05.04.2013.  dopmat 60 x 84%. apHutypa Apuan.
Ycn. ney. n. 0,93.  Yu.-u3g. n. 0,25. Tupax 138 aka. 3ak. 369.

Oryrn « CTAHOAPTUH®OPM», 123995 Mockea, 'paHaTHbIn nep., 4.
www.gostinfo.ru info@gostinfo.ru
HabpaHo Bo ®I'YMN « CTAHOAPTUH®OPM» Ha M3OBM.
OrtnevataHo B punuane Oryrl «K CTAHOQAPTUH®OPM» — Tun. «MockoBckuii nevatHuky», 105062 Mocksa, JlsanuH nep., 6.
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