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ctaHgaptoB Poccuickon ®egepaunm — FOCT P 1.0—2004 «CtaHgaptmnsaums B Poccunckon ®egepauuu.
OCHOBHbIE MOMNOXEHUSA»

CBepeHuA o cTaHaapTe

1 PABPABEOTAH ABTOHOMHOM HEKOMMEPYECKOW opraHusaumen «POCCUACKUI WHCTUTYT MNoTpebu-
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2 BHECEH TexHun4yeckum koMuTeToM no ctaHaaptmu3aumm TK 111 «3awuTa npaB noTpebutenen Ha
OCHOBE KOHTPOMSsi NPOAYKLUMM Ha cTagusax obpalleHns U Npy oKazaHum ycnyr»

3 YTBEPXOEH W BBEAEH B JEMCTBWE MMpukasom ®enepanbHOro areHTcTa no TEXHUYECKOMY
perynupoBaHuto u MeTposnorun ot 22 nekadbps 2011 r. Ne 1655-ct

4 BBEJEH BIMNEPBbIE

UHopmayusi 06 usMeHeHUsIX K Hacmosuwemy cmaHdapmy nybnukyemcs 8 exe200H0 u3dasaemMom
UHGhopMaUuUOHHOM yKka3amerie «HauyuoHarnbHbie cmaHdapmbl», @ MeKcm U3MeHeHUU U Mornpasok — 8 exxeme-
CSIYHO u30asaeMbix UHGhOPMaUUOHHbIX yKka3amernsax «HayuoHansHbie cmaHdapmaly. B cnyyae nepecmompa
(3aMeHhbl) unu ommeHbl Hacmosiuw,eao cmaHOlapma coomseemcmeyroujee ygedommeHue 6ydem onybriukogaHo
8 exxeMecsIYHO u3dasaeMoM UHGhopMayUoOHHOM yKkasamerie «HayuoHanbHbie cmaHdapmsi». Coomeemcmey-
rowjas uHgpopmayusi, ygedomsieHUe U meKCcmbl pasMeliaromesi makxe 8 UHghopmayuoHHOU cucmeme obuwezo
rnosib308aHusi — Ha ogbuyuanbHom catime @edeparnibHO20 ageHmcmaa o MexHU4YeCKOMYy peayiuposaHuio U
Memporioauu 8 cemu IHmepHem
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BBepeHue

AKKpeauTOBaHHbIE WCMbITaTenbHbIe NabopaTopun U UCNbITaTeNbHbIE LEHTPLI, onpeaensioLwmne cooT-
BETCTBME TOBAPOB AENCTBYIOLLMM HOPMaTMBHBIM TPEeBGOBaHMAM, ABMAOTCA OAHUMU U3 OCHOBHbIX 3NIEMEHTOB
CUCTeMbl KOHTPOISA U Haa3opa Ha NoTPeBUTENbLCKOM PbIHKE.

[na nogaepxaHns aToro anemeHTa B paboTocnocoGHOM COCTOSIHUM HEOGXOAUM MeXaHU3M KOHTPONS
KayecTBa ycnyr, npegocTaBnsieMblx nabopatopuamu. B gononHeHne k npoBepke KOMMNETEHTHOCTU UCbITa-
TenbHbIX LEHTPOB M NabopaTopuii, OCYLLECTBAEMO BHYTPU CUCTEMbI UX akkpeauTaumu, TpebyeTcs Takke U
BHELLUHWIA KOHTPOJb, KOTOPbIA MOXKET OCYLLECTBIIATLCS N0GLIMU CyObEKTaMn MOTPEBUTENBCKOrO pbiHKa.

MeToauka, npeAcTaBneHHasi B HacToOsILLLEM CTaHAapTe, NO3BOMSieT NPOBECTU OLeHKY KadecTBa yCnyr
aKKpeaWTOBaHHbIX UCMbITaTENbHbIX FlabopaTopuii.
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKOMNW SGEOEPALUUM

METOAOMKA OLIEHKW KAYECTBA YCNYI AKKPEOUTOBAHHbIX
WUCMbITATENBbHbLIX JTABOPATOPUA U UCMLITATENbHBLIX LIEHTPOB

Technique of services quality estimation of the accredited test laboratories and the test centers

Data BBegeHna — 2013—01—01

1 O6nacTtb NnpMMeHeHus

1.1 HacTosAwmin ctangapT pacnpocTpaHsAeTCs Ha OLLEHKY kKayecTBa yCryr UcnblTaTernbHbIX labopaTopuii
N UcnblTaTeNbHbIX LEHTPOB (Aanee — nabopaTtopun) Npu UCMLITAHUSIX NOTPEOMTENBLCKON NPOAYKLUN U yCTa-
HaBnMBaeT METOAMKY OLIEHKM KauecTBa ycnyr nabopaTopuii B 04HOM BbIGpaHHO 0b6nacTi akkpeanTaLmu.

1.2 Hactosawmn crtangapT ycTaHaBnuBaeT npaBwuia Bblibopa nabopatopuii cybbekTamMu noTpedu-
TENbCKOro pbiHKa (PU3NYECKUMU NULLAMWN, KOMMEPUECKUMMN N HEKOMMEPYECKUMMU, B TOM YKCIE OOLLECTBEHHbI-
MW, OpraHusauusiMu, CpeacTBamMy MacCOBOW WHAOpPMaLWK, FOCYAAPCTBEHHBIMU U MYHUUMNANbHLIMU
opraHamm).

1.3 HacTtosawmn ctaHaapT He pacnpocTpaHaeTCst Ha NPOBeEpPKY B labopaTopusix kKayecTBa KOHKPETHOMO
npuobpeTeHHoro notTpedbutenem obpasua.

2 HopmaTtuBHbI€ CCbINKU

B HacTosiLeM cTaHaapTe NCMoMb30BaHbI CCbISIKM Ha creayoLLmMe CTaHaapThbl:
FOCT P 54884—2011 JobpocoBecTHasi MpakT1ka B 06nacTu 3awmTbl npaB notpebutenen. TepMnHbl 1
onpegenexHus

MpumedyaHune — lNpunNonb30BaHUN HACTOALLMM CTaHAAPTOM u,enecoo6pa3Ho NpPoBEPUTbL 4ENCTBME CCbIfoY-
HblX CTaHOApTOB B MHGOPMALMOHHOM cucteme obuwero nonb3oBaHWst — Ha odmumansHom cante PepepanbHOro
areHTCcTBa no TeXHN4YeCKoMy perynmpoBaHuUio 1 MeTposriormm B CeTun WHTEpHET unm no exerogHo n3gaBaemMmomy MHdopma-
LMOHHOMY yKa3aTtesnto «HauunoHanbHble cTaHAApTbI», KOTOPLIN OI'Iy6J'Il4KOBaH Nno COCTOSAAHMIO Ha 1 stHBapS Tekyuleroroaa, u
No COOTBETCTBYHOLLNM eXeMeCA4YHO n3gaBaemMbiM MHOPMaLMOHHbBIM yKasaTtenam, Ol'ly6J'IVIKOBaHHbIM B TeKyLlem roay.
Ecnu ccbinoyHbIi cTaHgapT 3aMeHeH (I/I3MeHeH), TO Npu NoJsib3oOBaHMN HACToALWKMM CTaHOAPTOM crieayeT pykoBOACTBO-
BaTbCA 3aMeHALWNM (VI3MeHeHHbIM) ctaHgapToM. Ecnn ccbinoyHbIn cTaHaapT OTMEHEH 6e3 3ameHbl, TO NosloXKeHue, B
KOTOPOM [aHa CCblflka Ha HEero, NPMMEHSIETCS B YacTK, HE 3aTparnBatoLLemn 9TY CCbIJIKY.

3 TepmuHbI U onpeaeneHns

3.1 KNMeHTOOpPUEeHTUPOBaAHHOCTb: CNOCOBGHOCTL OpraHM3aLmm BbISBASATb OXXMOAHNS CBOUX KITMEHTOB
1 COOTBETCTBOBATH UM.

3.2 BecoBoM ko3adpcouumneHT: [ons (Bec) kaxkaoro 13 oLeHMBaeMblx napamMeTpoB (KpUTEPUEB) B UTOFO-
BOW (KOHCONMMAMPOBAHHOM) oueHke. CyMMa BeCOBbIX KO3(h(PMLIMEHTOB BCEX MApaMeTpPOB (KPUTEPUNEB) OLIEHKN
OOMKHa PaBHATLCS eAnHMLE.

4 OOGLwWMe NONOXEeHMA OLEHKU KayecTBa ycnyr naboparopumn

4.1 Pe3ynbTaToOM OLIEHKM Ka4eCTBa yCnyr labopaTopun ABRsIETCS COBOKYMHOCTb OLLEHOK MO OTAENbHbIM
KpUTepusim:

- OLEeHKa pe3ynbTaToB CIIMYUTENbHbIX MCMbITaHUA [. 5];

- OLEHKa (PyHKUMOHaNbHbIX BO3MOXHOCTEN [N. 6];

U3paHue ocbnumanbHoe
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- OLeHKa Npo3payHoCTu AeaTernbHoCcTu [n. 7];

- OLEeHKa MHopMaLNOHHOM OTKpbITOCTK [n. 8];

- OLEHKa KNMeHTOOpPMEHTUPOBaHHOCTH [n. 9].

4.2 VHTerpanbHas oueHka nnabopatopuin iIBNAETCS CYMMOW OLLEHOK MO OTAENbHbIM KpUTEPUSAM, YMHO-
YKEHHbIX Ha X BECOBbIE KO3 ULIMEHTBI, yCTAHOBIEHHbIE 9KCMEPTHBLIM MyTEM B COOTBETCTBMM C LLIeNsSMU BbIOO-
pa nabopaTtopuun. IHTerpanbHas oLeHKa pacc4MTbIBAETCS COrIacHO MPUIOXKEHMIO A.

4.3 OueHka kayecTBa ycnyr nabopartopuii npeacraBnsieT cobom 3anvch B cnegyowemM BUae:

- 3aKa34uK OLIEHKN;

- FOA NPOBEAEHUS OLIEHKN;

- HasBaHMWe W KofM4YecTBO nabopaTopuii, y4acTBOBaBLUMX B UCNbITAHUSX, UX chepa akkpeauTaumm;

- uToroBble Hannbl No Kaxaoun n3 nabopatopui;

- TWN UCNbITAHUIA;

- HamMMeHoBaHue obbeKTa UCMbITaHUN.

5 OueHkKa pe3ynbTaToB CIIUYUTENbHbIX UCNbITAHUN

5.1 OueHka pe3ynbTaToB CMYMTENbHbIX UCTIbITaHWUI ABMAETCH Noka3aTenem 4OCTOBEPHOCTY BblaaBae-
MbIx nabopaTopuent peaynbTaToB.

5.2 CnuuuTtenbHbIe UCMbITaHNS MOTYT MPOBOAUTLCS Kak ¢ 06pa3sLoM NoTpebuUTeNbCKo MPOAYKLUMM, Tak 1
CO crneumanbHbIM 06pasLoM, He HaxoAALLIMMCS B 06paLleHun.

lMpumep — [ns onpedeneHusi coGepxaHus esie3a e eode Moxem 6bIMmb UCMOJIb308aH crieyuanbHbil ama-
JIOHHBIL pacmeop ¢ useecmHbIM coOep)KaHUeM )xesne3a, a He npoba 6ymunuposaHHol NumMbeeoli 800blI.

5.3 B kauecTBe 06beKTa 4SS CNYUTENBbHbIX UCMbITaHMIA MOXET ObiTb BbIOpaH kak eAMHUYHbIM 0bpasel,
npoayKuumn, Tak U Habop M3 HECKONbKUX OLHOTUMHBIX 06pa3LoB NPOAYKUMM pasHbiX npoussBoauTenen. B
nocrieaHeM criy4ae Becb 3TOT Habop nocnenoBaTeNbHO UCTILITBIBAETCS BO BCEX TabopaTopusix, y4acTBYHOLLMX
B CITUYUTENbHbIX UCMbITAHUAX.

5.4 Tlocne npenBapuTenbHOro onpefeneHns 06bekTa UCNbITaHUM HEOOXOAMMO MPOBEPUTL HanMyne
JencTeytloLero ceptudpmkaTa (ansg ToBapoB, nognexaiimx 06sa3atenbHon cepTudukaLmm) ¢ Lenbto BbisBre-
Hua nabopaTtopuun, NPoOBOAMBLLEN CEPTUMDUKALMOHHBIE UCMNbITaHUA AAaHHOW NPOAYKUUU, U B CBSA3U C 3TUM
NCKIOYEHNS ee U3 crnncka nabopaTopuii, y4acTBYOLWMNX B AAHHBIX CIMYUTENbHBIX UCMbITAHUSX.

5.5 [1ns npoBegeHUs CANYNTENBbHBLIX UCAbITAHUA U UX OLLEHKW ONpeaenseTcsa TMMn UCnbiTaHUn, KOTOPbIN
3aBUCUT OT BMUAA 00bEKTA UCTbITAHWUIA:

- UCMbITaHWSI HA COOTBETCTBUE TpeboBaHNAM 6e30NacHOCTM 00bEKTA UCTIbITAHWUIA;

Mpumep — MomosioyHas NumMka npoeepsiemcsi Ha noxapHyro 6esonacHocme U Ha Haslu4ue 6 Hell ornacHbIX
051 300poebs eewjecme.

- UCMbITaHMSI HA COOTBETCTBUE 3asBNIEHHbIM CBOMCTBAM 00bEKTa UCTbITAHWI;

lMpumep — Bbimoebie hunbmpbi O5is1 600bI NPOBEPSIOMCS HA coomeemcmeue 3asi8JIeHHbIM husibMpyro-
wum ceolicmeam.

- UCNbITaHWs Ha COOTBETCTBME TpeboBaHNsIM 6e30NacHOCTY 1 3asiBNEHHBIM CBOMCTBaM 06beKTa UCTbI-
TaHUN.

lMpumep — Bbimoesie 371IeKMPOoNIUMKU NPoeepsiIromMcs Ha 3nekmpo6esonaCHocmb u, 8 YacmHocmu, Ha 3a-
s18JIeHHYyr0 MOWHOCMb.

5.6 TNockonbKy oLeHMBaEeTCs Ka4ecTBO ycnyr nabopatopuii, a He CBOWCTBA UCMbITYeMOW NPOAYKLUK, TO
ANsi UCMNbITaHUI BbIOMpaeTcs MMHMMaNbHOE YACIO NapaMeTpoB, AOCTaTOYHOE Afst 0ObEeKTUBHOW OLIeHKN BO3-
MOXHOCTeW nabopaTopui Npy COOTBETCTBYHOLLEM TUME UCTIBITAHWUIA.

5.7 VicnblTaHns NpOBOAATCA € MCNOSb30BaHWeM 06e3nnyeHHbIX 06pa3LoB NPoAYKLMU.

Mpoueaypa obesnnumeaHns obpasLos cocTouT B criegytoem. CHavana Kkaxabivi obpasel, kognpyeTcs
criyyariHbiM HOMEpPOM, N COCTaBMAETCA aKT C yKa3aHMeM COOTBETCTBUSA KOHKpPeTHoro obpasua npoayKumu
YCNOBHOMY HOMepy. [Tocne 3Toro nponsBoanTca CO6CTBEHHO 06e3nmyMBaHmne: CTUpaeTcs, 3akpallnBaeTcs
U1 MHBIM 06pa3oM yaanseTcs MHopMaLms 0 HaMMEeHOBaHMN TOBapa, O ero NpoM3BoAnTene, TOproBasl Mapka
n gpyrasa nogobHasa nHopmaLms, KoTopas MOXeT NPUBECTU K OOHO3HAYHOW naeHTUMKaumm odobekTa ncnbl-
TaHun nabopaTopuren, 3a UCKMNYeHNeM cry4vaes, Korga obesnnyneaHme npoaykuumn HeBo3MOXHoO 6e3 ywepba
ONA npoayKunm.

[ns pa3Hbix nabopaTopuit HEAONYCTUMO MCNOSMb30BaHME OAHUX KOAOB Ha ogHMX obpasuax. B cnyyae
nepenayn obpasua ot nabopaTopuu Kk nabopaTopumn obe3nuunBaHe NOBTOPSAT C UBMEHEHMEM KOAa.

2
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lMpumep ghopmbl akma

Ymeepxdaro
« » 20 2.
Akm o6e3nu4yueaHusi o6pa3syoe
Ansa npoeedeHusi ucnbimaHul obpa3yos Ha coomeemcmeue

]

6b11u yOaneHsb! pupmeHHbIe Hadnucu. Kaxdomy o6pa3uyy 611 npuceoeH criedyrouyuli Koo:

HUcnonHumens

U0

Modnuck

5.8 Tpu nepenave 06pasLoB Ha UCNbITaHWS B nabopaTopuio 0opMAsieTcs akT nepegayn obesnnyeH-
HbIX MPOHYMEPOBaHHbIX 06pa3LoB.

5.9 OueHka kavecTBa BbIMOSTHEHUSA CANYUTENBHbBIX UCNbITAHNI MPOU3BOANTCHA HA OCHOBaHWW pe3ynbTa-
TOB MCMNbITAHWI BCeN rpynnbl nabopaTtopuii, y4acTBYOLLUX B OLIEHKE.

5.10 Ecnu pesynbTaTtbl UCMbITAHWI BblpaXeHbl B abCONOTHBIX YMCMOBbIX 3HAYEHUAX U3MEPEHHbIX Napa-
MeTpOB, TO NabopaTopum NOMy4atoT OLIEHKY 3a Ka4eCTBO UCMbITaHWI B COOTBETCTBUM C MpoLieAypon 06paboTku
pes3ynbTaToB UCMbITAHUA W BbIYMCIIEHNS OLIEHOK, COOTBETCTBYIOLUMX Crleunduke UchbiTaHui (Hanpumep,
BblUMCIIEHME CPeaHero 3HaYeHWs 1 BENNYNHbI OTKITOHEHUS YUCIOBbIX 3HAYEHWIN MapaMeTpoB OT 3TOro cpeaHe-
o 3HaYeHWA UNN Ha OCHOBE NPEeBbILLIEHNS CTaHAaPTU30BaHHON NOrPELLHOCTU U3MEPEHWI U BEMMYMHbBI OTKO-
HEHWI OT HEe U T. M.).

5.11 Ecnu pesynbTaTbl UCMbITAHUA HE MOTYT BbITb NOMYYEHbI B YCIIOBOM BblpaXXeHWUW, TO OLLEeHKa Kavec-
TBa CMMYMTENbHbLIX UCMbITAHUI BbICTABMNSETCHA HA OCHOBaHMMW KOMMErnanbHOro peLleHns 3KCnepToB.

5.12 B cnyyvae 6onbLioro pa3bpoca pesynbTaToB UCMbITAHUI B pa3HblX NabopaTopusix pekomeHgyeTcs
NPeanoXuTb Kaxaon nabopatopun AaTb pasbaCHEHWS BO3MOXHbIX MPUYUH Takoro pasbpoca, a npm Heobxoau-
MOCTW MPOBECTM NOBTOPHbIE UCMbITaHus. [1py npoBegeHnn NOBTOPHBIX UCTIbITAHWUI CyObeKT BNpaBe onpeae-
nuTb, BCe Ny nabopaTopun 6yayT NPUHMMATL B HUX y4acTUe UMK TOSNbKO YacTb U3 HUX.

5.13 OueHka BbICTaBnsieTcs no NATUMGannbHOW LWKarne, rae NaTb 6annoB COOTBETCTBYIOT MaKCUMarnsHON
OLEHKe.

6 OueHka PyHKLMOHANbHbIX BO3MOXHOCTEM

6.1 OueHka BbICTaBNseTCA COOTBETCTBEHHO 0ObEMY BO3MOXHOCTElN nabopaTtopuit Npyu UCNbITaHUAX
O[HOr0 M TOro e o6bekTa ncnbiTaHni. Kputeprem oLeHKn SBNsSieTCA OTHOCUTENbHOE KONMYECTBO BO3MOXHbIX
napameTpOB O4HOrO M TOr0 e 00 beKTa UCMbITaHWIA, NONyYEeHHbIX NPU UCNbITaHUAX pa3HbIMU labopaTopusamu.

6.2 OueHka BbICTaBnseTcs No NATMGannbHOW WKane, rae NaTb 6annoB COOTBETCTBYIOT MaKCUMarnbHON
oLieHKe.

lpumep

B cny4ae npoeepku 3/IeKMPOUHCMPyMeHmMa 803MOXHocmu slabopamopuu oueHuearomcsi 8 coomee-
mcmeuu ¢ KpumepusiMmu, npueedeHHbIMU 8 mabnuue 1. lMepebili napamemp u3 mabnuybl ompaxaem 803MOX-
HOCMb MOJIHLIX UJTU YaCMUYHbIX UcnbimaHuli Hacoomeemcmeue FTOCT P M3K 60745-2-1—2006 [2] mpe6oeaHusim
6e3onacHocmu Ha 3anekmpodpenu. Bmopoli napamemp ompaxaem 603MOXHOCMb U3MePeHUsi MowHocmu
Hazpy3ku, Ymo mpebyem onpedesieHHoU keanugukayuu nepcoHasasnabopamopuu u cneyuanabHo20 o6opydoea-
Hus1 05151 CHAMUSs1 Ha2py304Hol xapakmepucmuku. Tpemul napamemp He mpebyem ebICOKOU Keasugukayuu u
creyuasibHo20 o6opydoeaHus, HO rpedrnosiazaem nMPodo/LKUMesbHYH0 M0 8peMeHU u docmamoy4YHo KpornomJu-
8y NpoeepKy hyHKUUOHaIbHbIX ceolicme u3desiusi, Ha KoOmopyro He ece Jlabopamopuu 20moebl co2J1acumhbCsi.
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Ta6bnuuya 1

Mapamempsbi

Bannbl, Kpumepuu oyeHKuU

UcnbimaHusi no FTOCT P M3K 60745-2-1—2006

5 — ece nyHkmbl FTOCT P M3K 60745-2-1—2006 [2]
4—10 OCHOBHbIX napamempos no rocrt
M3K 60745-2-1—2006 [2]

3 — 10 napamempoe, Ho 6e3 HadexxHocmu

2 — 3-5 HeOCHOBHbIX NapamMempos

0 — Hecoomeemcmeue obnacmu akkpedumayuu

P

U3mepeHue ebix0dHOU MOWHOCMU Haz2py3KU

5 — usmepsiem
0 — He 8bINOJIHsIem u3MepeHue

lMonHas npoeepkKa 3Kcruiyyamayuu 8 coomee-
mcmeuu ¢ nacriopmom usnau UHcmpyKuuel"l

5 — npoeepka npoeodumcs
0 — He npoeodumcs

lMpumep

B mowm criyyae, ecsiu om siabopamopuu mpebyemcsi onpedesieHue codepikaHusi pedHbIX eewjecmae, Hanpu-
Mep, 8 0de, Mo NpPuU ouyeHKe 803MOXXHOCcMell Jabopamopuu y4umasiearomcsi munbl 00bl, KOMOpPbLIe MO2ym Moo-
eep2ambcsi  uccsiedoeaHusIM, MOJHbLIL CMeKMpP UuJslu MUHUMaslbHasi COOKYNMHOCMb (bU3UKO-XUMUYECKUX
rnokasameJieli, 803MOXHOCMb 8bIMOJIHEHUSI MUKPO6UOJI02UYeCKUX aHa1u308, Ymo ompaxeHo e mabnuue 2.

Ta6nuuya 2

Mapamempsbi

Bannbl, kpumepuu oUeHKU

lpoeepka kavyecmea e00bI pa3HbIX MUIMOS:
cMmoYHasi, numbseeasi (6 mom yucJsie u3 kosoduya,
6ymunupoeaHHasi u 0p.), eoda NoeepxHoCmMHo-
20 sodoema, 0eMuHepasiuzoeaHHasl 80o0a

5 — ece munbiI 800bI

4 — 3 muna
3 — 2 muna
2— 1 mun

0 — Hu 0OuH mun 800bI

BbinonHeHue aHanu3oe no onpedesieHHOMYy 3a-
Ka34uKoM rnepeyHro hu3UKO-XUMUYECKUX MOoKa-
3amenel

5 — secb nepeyeHn (100 %)
4 — okos1o 80 %
3 — o0kono 70 %
2 — okos1o 50 %
1 — okosio 30 %
0 — meHee 25 %

BbinonHeHue Mu:(p06uonoauqec1(ux aHa/nu3oe

5 — ece mpebyembie aHanu3bl
0 — nabopamopusi He 8bIMoJIHsIem aHau308e

Oka3zaHue ycnye no npo6oom6opy (npedocmae-
JieHUe aemompaHcrnopma, nocyobl 0sisi ombéopa
npo6 u ycnya npo6oom6éopujukKa)

5 — nabopamopusi npedocmaesnsiem ycayau no oméopy
npo6 e daHHOM pe2uoHe
4 — nabopamopusi npedocmaesissem yciayau rno oméopy

npo6 e 0aHHOM pe2uoHe
3 — yacmuy4Hoe npedocmasneHue yciy2
0 — He oka3bleaem yciye

7 OueHKa NPO3pPavyHOCTU AeATENbLHOCTH

7.1 INlabopaTopum OLEHNBAKOTCA MO YPOBHKO PACKPbITUS UHPOPMALUN O BO3MOXHbBIX BIIMSHUAX HA UX
neatenbHoCTb. MIHhbopmauusa o nabopatopum MOXeT ObITb NpeAcTaBneHa B ceTn MIHTepHeT, B cpeacTBax Mac-
COBOW MHOPMaLMK UKW NepeaaHa no 3anpocy oT 3auHTePEeCOBaHHOIO NvLa UM opraHm3aunm.

7.2 KpuTepum oLeHKu:

- nybnukauus/npegocTaBneHne cBefeHun o6 opraHusauMoHHO-NpaBoBon opme nabopartopun, ee
yuypeautensix, Aate u MecTte rocyapCTBEHHOW pernctpauum;

- nybnukauma/npegocTaBreHne oT4eTOB 00 MCMOMb30BaHUM MMYLLLECTBA, ECINN NyBNnKaLusa Takux otye-
TOB 06s3aTeNbHa 4S9 LaHHON OpraHn3aLnoHHO-NPaBoBO OPMbI.

7.3 OueHka BbICTaBnseTcs nNo nATnbannbHOW Wkane, rae NaTb 6annoB COOTBETCTBYIOT MaKCUMarnbHON
oueHke. PenepHble 6annsbi:

nsaTb 6annoB — onybnvkoBaHo B IHTEpHETE;
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Tpu 6anna — npeaocTaBneHo Mo 3anpocy;

Horb 6annoB — He onyGNMKOBaHO U He NPeoCTaBMneHo.

OueHKuM B YeTbIpe, ABa U oauH Ganm BbICTABMNAKTCH B COOTBETCTBUM CO CTEMEHbI0 X COOTHOLLEHUS C
penepHbIMK Bannamu.

8 OueHka MH(pOPMaLMOHHOMN OTKPbLITOCTHU

8.1 JlabopaTopum OLLEHMBAIOTCS MO YPOBHIO PACKPbITUA MHGpopMauum o cebe. MiHgdopmaums o nabopa-
TOpUM MOXET ObITb MpeAcTaBneHa B ceTn VIHTepHeT, B CpeAcTBax MaccoBoOW MHopMauum unm nepegaHa no
3anpocy OT 3aMHTEPECOBAHHOIO NLA U OpraHn3aumm.

8.2 Kputepum oueHku:

- nybnukauusa/npegocTaBneHne 3NEeKTPOHHOW NMOYThI (ECNM HE MpefoCTaBnseTcs, TO cYMTaeTcs, YTo
3MEKTPOHHON NOYThI HET);

- nybnvkauus/npegocTtaBneHne gakca/tenegoHoB/agpeca (npegnonaraeTcs, YTO NpeaocTaBnsaeTcs
BCEraa, T. €. OLEHMBAETCS TONbKO Hanuyme B cetn IHTepHeT);

- nybnukauusa/npegocTaBneHne Cnmncka ycnyr;

- nybnukauus/npefocTaBrneHne LeH;

- nybnukauusa/npegocTaBneHne cnncka M3aMepuTensHoro obopyaoBaHus;

- nybnukauusa/npegoctaBneHne NnepeyHs akkpeanTaumm;

- nybnukauus/npegocTaBneHne TeKCTa TMMOBOrO AOroBOpa;

- nybnukauusa/npegocTaBneHne KonmM4ecTBa NPOBEAEHHbIX UCTBbITAaHUA MO 06racTam akkpeauTauum
(ogHoM BbIGpaHHOM 06nacTn akkpeanTaLmn);

- MHJOpMaLNsi O CpaBHUTENbHbIX (HAanpumep, B COOTBETCTBUM C [3]) U CANYUTENBHBIX UCMBITAHNUSIX
(HanpumMep, B COOTBETCTBUM C AaHHbLIM CTAaHA4APTOM), B KOTOPbIX TabopaTtopus npMHUMana y4acTue;

- MHgopmMauums 06 akkpeguTaLmm B HALMOHAIbHBIX CUCTEMAX aKKpeaUTaL MmN 1 SKCNEPTHbIX OpraHn3aLm-
AX, NPU3HAHHbBIX MEXAYHAPOAHbIM aHaNUTUYECKMM COOOLLECTBOM;

- MHdopMaLVs 0 KBanudukauum (Harpaabl, y4acTue B KOHKypcax U T. M., HAanM4mMe peKoMeHaaLumnn).

8.3 OueHka BbICTaBnsAeTCs Mo NATMOaNbHOW LWKane, rae NATb 6annoB COOTBETCTBYIOT MaKCUMaribHOM
oLeHke. PenepHble 6annei:

- NATb 6annoB — ony6nmMKoBaHo B VIHTEPHETE;

- Tpu 6anna — npefocTaBeHo Mo 3anpocy;

- HOmnb 6annoB — He oNyGrIMKOBAHO 1 HE NPEAOCTaBIEHO.

OueHKM B YeThbipe, ABa M OAMH Bann BbICTaBMAKTCA B COOTBETCTBUUN CO CTEMNEHLID UX COOTHOLLEHUSI C
penepHbiMM Bannamu.

9 OueHKa KNMMeHTOOPUEHTUPOBAHHOCTHU

9.1 OueHKa KITMEHTOOPUEHTUPOBAHHOCTM MOXET NMPOBOAUTBLCA Kak CaMOCTOATESNIbHOE UCTIbITAHNE U
Kak naparnnernbHas oueHka Ha 6a3e CrMYnTernbHbIX UCMbITAHUNA.

9.2 OueHKa KITMEHTOOPUEHTUPOBAHHOCTM NabopaTopmn Ha OCHOBaHMM CaMOCTOSTENBHOIO UCCIeaoBa-
HUS onpeaensaeTcs No CreayoLNM KpUTEPUSIM:

- ObICTpOTa OTBETA Ha 3anpochl;

- CPOK NOAroTOBKM JOrOBOpPa;

- MOHSITHOCTb NPOTOKOMA.

9.3 OueHka BbICTaBnseTCcsa Mo NATMGanbHON WKane, rae NsaTb 6annoB COOTBETCTBYHOT MakCUMaIibHOW
OLIEeHKe.

9.4 TMpu BbLIGOPE NAapamMeTpoB, Noanexallmx npoBepke B nabopatopuu, cnegyeT UCXoauTb U3 npuHUMNa
HeobXxoaMMOCTM N AOCTaTOYHOCTMU.

Ecnun KnneHT He MOXeT CaMOCTOATENBHO ONpeAennTb NapamMeTpbl, Noasiexallme npoeepke, To nabopa-
TOpUS peKoMeHAYEeT NepeyeHb NapaMeTpPoB, UCX0Os U3 NPUHLMNA HEOOXOAUMOCTU M AOCTAaTOUYHOCTM OIS KOH-
KPETHOW LIenun NpoBeeH st aHanmaa.

lMpumep — lMpoeepka 6bIMoebIX pusIbMPOE A1 04UCMKU 800kl IPO8OGUMICSI HE 110 8CeMYy nepeyHIo 3asie-
JIeHHbIX napamempoe, a MOoJILKO M0 meMm rapamMempaM, Komopbie Haubosiee akmyasnbHbl Ofisl MPoeepKu
kaYyecmea numbeeoli 600blI 0aHHO20 pe2uoHa. Hanpumep, xesne3o, xs0p, MsixKesibie Memarbl, XeCmKoCMmb,
Humpamal. To ecmb Mo2ym 6bimb ebI6pPaHbI 4-5 napamempoe.
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10 Bbi6op nabopatopum Ans KOHTPONbHbIX UCNbITAHUN

10.1 B 3aBMCMMOCTV OT NOCTaBMEHHbIX Liefien OLeHKM MO OTAENbHbIM KPUTEPUAM MOTYT MPUMEHATLCS NO
OTAENBHOCTU UMM NYTEM pacyeTa UHTerpanbHOM OLEeHKN [MpunoxeHne A, B TOM umcne npu Bbibope nabopato-
pyW ANS KOHTPOSbHBIX MCMbITaHUIM NOTPEBUTENBCKOW MPOSYKLNN.

10.2 Bbibop nabopaTtopun AN npoBeAeHUs KOHTPOMbHbIX UCMbITaHWUI NOTPeObUTENbCKUX TOBAPOB NPo-
N3BOAMTCA NyTEM paHXMpoBaHUs nabopaTopuit No MHTErpanbHOM OLEeHKe, pacCYMTaHHOW Ha OCHOBaHMK OLle-
HOK MO OoTAeNbHbIM KpuTepusam. Moa paHxvpoBaHMeM NoHMMaeTcsa onpefeneHve 3Ha4YnMMocTn 06BHLEKTOB B
3aBMCUMOCTU OT YNCNEHHON BEMMYMNHBI OLLEHKU 1 NOCneaytoLee ynopsagovmBaHme cnucka o6 bekTtos B COOTBE-
TCTBUWM C €€ YNCIIEHHOWN BENNYMHOM (NEPBLIN HOMEP — Hanbornee BbiCoKas OLEHKa, Aarnee no yboisatoLen).

10.3 BbIbop KpMTEPUEB AN UHTErpanbHOWM OLIeHKM 3aBUCUT OT Lenn Bbibopa nabopatopuun, xapakrepa
NCMbITaHU N UX BXKHOCTMW.

10.4 Oco60 BaXXHbIMU NPU3HAKOTCH UCMbITAHUSA:

10.4.1 nmetrome Lenbio NCCefoBaTb COCTOSHUE OTAENBbHOrO CeKTopa NnoTpebuTensckor NpoayKLUmm
(penpeseHTaTUBHOE NpeAcCTaBreHne nmetoLLencst B 06opoTe NoTpeduTenbLCKon NpoayKumn).

lMpumep — UccnedoesaHue XXK-mesnieeusopoe ¢ duazoHasibio 30 54 cm, uccriedoeaHue 20pbK0O20 WOKoJ1ada.

10.4.2 ecnu pesynbTaTbl UCMbITAHWI NNAHUPYETCS PacnpoCTPaHUTbL NO BCEN TEPPUTOPUM CTPaHbI UMK B
pervoHe (pernoHax) c HaceneHnem 6onee 10 MIH YenoBex;

lMpumep — UccnedoesaHue Ons ny6nukayuu 8 obuyepocculickoM XypHarie.
10.4.3 vcnbiTaHusa NOTpebuTenbCKOM NPOAYKUMM Ha 6Ee30MaCHOCTD;
lMpumep — UccnedoesaHue codepkaHusi necmuyudos 8 anesibCuHax.
10.4.4 nepuoandeckume v NOBTOPHbIE UCTIbITAHUS;

lMpumep — Exxe2o00HOe uccredogaHue esIoYHbIX U2PYWEK.

10.5 C yuyeToMm cneuncurkm obbekTa, Uenm n BaxKHOCTU UCMbITAHUA, UHbIX OBCTOATENBLCTB KpUTEPUU
OLeHKM MOryT BbITb 0683aTerbHbIMM U JONOMHUTENBHLIMU (MPUMEHSIEMbIE MO YCMOTPEHMIO CyObekTa).

10.6 OueHka pe3ynbTaToOB CAMYUTENBHBIX UCMbITAHUN ABNSeTCA 00a3aTernbHbIM NapaMeTpoM, BXOOS-
LLMM B MHTErparbHY OLIEHKY.

10.7 OueHka pyHKLMOHaNbHbIX BO3MOXHOCTEN ABNAeTCA 06a3aTeNbHbIM KpUTEPUEM OLEHKN s BCEX
ncnbiTaHU 0cobOoM BaXXHOCTU U AN BCEX UCTMbITAHUI HOBbLIX TUMNOB NOTPEOUTENLCKOV NPOAYKLMN U KOMMNIEK-
CHbIX UCMbITAHWA, BKMOYAKLNX MHOMO NapamMeTpoB, onpeaensieMbiX pasHbIMU MHCTPYMEHTarbHbIMU METO-
aamu.

10.8 OueHka NpoO3pavyHOCTM OEATENLHOCTU SIBNAETCS 00s3aTenbHbIM NapaMeTpoM MHTErparbHOM
OLEHKM ONs BCEX UCTMbITaHUA 0COOO0I BaXXHOCTU U B Cry4vasiX, ECN 3aMHTEPECOBAHHOM CTOPOHOW SIBMSIETCA
KOMMNaHWsa pOCCUNCKOro UnvM MexayHapoaHoro macwrtaba, nnbo KomnaHus, 3aHMMatrowas JoOMUHMpYoLlee
nonoxeHue, NMG0O rocyaapCTBEHHbIA OpraH UNU MHasg opraHu3auus, NoTeHuManeHoO cnocobHasi okasbiBaTb
BNUsIHWE Ha nabopaTopuio.

10.9 OueHka MHGOPMAaLMOHHOM OTKPLITOCTU SIBNSieTCsi 0b6si3aTeNbHbIM NapaMeTpoOM WUHTErpasrbHoOM
OLLEHKM NPU UCMbITaHMAX 0CODOM BAXKHOCTW M NPY NOATOTOBKE peKOMeHAaL M 4ns notpebutenen n cydobekTos
noTpebuTensckoro peiHka no Beibopy nabopatopuii.

10.10 OueHKa KITMEHTOOPUEHTUPOBAHHOCTU SIBMSiIeTCS 06s3aTeNnbHbIM MapaMeTpoOM WMHTErpasribHoOM
OLIEHKM NPpW MOArOTOBKE peKoMeHAaunni aAngd notpebuTenen n cybbekToB NOTPEOMTENLCKOro pbiHKa No BbIGopy
nabopaTopui.

10.11 [Onsa Bbibopa nabopaTopum MOryT UCMONBb30BaTLCHA OLEHKM NTabopaTopui Mo HACTOSALLEMY CTaH-
4apTy, onpedeneHHble ApyrMMn CyObekTamm pbiHKa, NPy COBNageHny cnenyrowmx akTopos:

- OLeHKa caenaHa no CnmymMTenbHbIM UCNbITaHUSM NOTPeOUTENbCKOM NPOAYKLIMK, KOTOpasa UNu ABNaeT-
Csl aHanorn4yHow ToNn, Ans KOTOPOW NPOM3BOANTCS BbIGOp nabopaTtopuu, Unu ee xapakTepncTnkm M3mMepsaoTCs
aHanorMyHbIMM MeTo4aMu;

HPUMep— OueHKa, npouseedeHHaﬂ no ciau4YumesibHbIM UCIMbIMaHUsIM XUPHOCMU MOJIOKa, MOo)>xem uc-
noJsib3oeambcCs rnpu 3b160pe .na6opamopuu 0N ucnbimaHusi aslko20J/1bHbIX HarnumMKoe Ha Kpenocmb, maK Kak

npodyKyusi aHano2u4yHa (nuuwjeebie npodyKmbl, XUGKOCMU cMewaHHO20 cocmaea), U MemoOodbl U3MepeHUs! (U3me-
peHue nNJIomHocmu) makxe coenadarom.

6
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- oueHKa caenaHa He 6onee YeM NATbL NeT Has3af;

- CMnMcok nabopaTopui C MOMEHTa OLEHKU n3MeHunca He 6onee yem Ha 20 %;

- HeT uHdopMauum ob MHbIX 06CTOATENbCTBAX, CBUAETENbCTBYIOLUMNX, YTO OLEHKa MOXET He COOT-
BETCTBOBAaTb TEKYLLEMY COCTOSAHMIO fTabopaTopui.

10.12 Ecnu cyGbekT, Npom3BOASALLNA OLEHKY nabopaTopuii, UMeeT 3HAUYUTENbHbIN ONbIT NPOBEAEHMS
UCMNbITaHU B OLlEHMBaeMbIX nnabopaTopusix, peadynbTaTbl KOTOPbIX 06HAaPO40BaNNCh U 3aMHTEPECOBAHHLIE
CTOPOHbI UMESN BO3MOXHOCTb MX OCMOPUTL, OH MOXXET UCMOSb30BaThb pe3yribTaTbl MPOBEAEHHbIX UCMbITAHUN B
KayecTBe OLEeHKM pe3ynbTaToB CIINYMTESNbHbIX UCTIBITAHUA B COOTBETCTBUM C NPUIOXXeHnem b.

10.13 Bbibop nabopatopun Ans UCNbITAHUIA, UMEIOLLMX HE MEHee ABYX NMPU3HAKOB 0COBON BaXXHOCTK
cornacHo nyHkTy 4.1 HacTosiLwero ctaHgapTa, NpoBOAUTCSH CyOBEKTOM TONbKO Ha OCHOBE COBCTBEHHOM OLEHKM
nabopaTopun.
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MpunoxeHne A
(obs3aTenbHoOE)

Pacuet UHTerpan bHOW OLIeHKUN

BecoBble KOS(bd)VILI,VIGHTbI ana pacyeta MHTeraﬂbHOVI OLEeHKM onpenenarTcd Ha OCHOBE MHEHNA He3aBUCUMbIX
9KCNepToB, HO AOIXKHbI HAX0OUTbCA B crnegyrowmxnpegenax, obecneunBaloLLNX CONOCTaBUMOCTb MHTEerpanbHbIX OUEHOK:

Kputepuit oueHkn BecoBow koadhpuumeHT
CnnuntenbHble UcnbITaHUS He meHee 0,4
(DyHKLl,I/IOHaﬂbeIe BO3MOXHOCTU He meHee 0,1* n He Bonee 0,3
MpospayHocTb He meHee 0,1* n He bonee 0,2
MHopmaunoHHas oTKpbITOCTb He 6onee 0,2
KnueHToopneHTMpoBaHHOCTb He G6onee 0,2

lMpumep
OueHka npoeodumcsi Ons npoeedeHuUs UCMbIMaHUsi ceKkmopa HOoebIX MompebumenbcKkux moea-
poe — rnyaHwemHbIX KOMIbLOMEPOS8, M03MOMY 8 OUEHKY 8KJTr0Yaromcs credyroujue Kpumepuu:
OUeHKa pe3y/ibmamoe c/au4umesibHbIX UcnblimaHul;
oyeHKa pyHKYUOHasIbHbIX 803MOXXHOCMeEU;
oueHka npo3payHocmu dessmesibHOCMu;
- oyeHKa uHghopMayUuoOHHOU OMKpbIMocmu.
Becoeble ko3aghpuyueHmsbl onpedesieHbl IKcrepmamu U pasHbl:

Kpumeput oyeHku Becoeol koaghchuyueHm
Cnu4umensbHble ucnbimaHusi 0,72
®yYHKYUOHaNIbHbIe 803MOXXHOCMU 0,15
lpo3payHocmb 0,170
UugpopmayuoHHass omkpbimocms 0,03

OyeHueaemcs epynna u3 nsimu nabopamopuu:

Jlabopamopuu
Kpumeputi oyeHku
Ne 1 Ne 2 Ne 3 Ne 4 Ne 5
CnuyumenbHble ucrnbimaHusi 5 5 4 3 5
®yYHKYUOHa/IbHbIe 803MOXXHOCMU 5 5 3 1 4
lpo3payHocmb 3 3 1 2 4
NugpopmayuoHHass omkpbimocmb 3 5 5 5 4

HNmozoebie uHmezpanbHbie oyeHKu 1abopamoputi 6ydym pasHbl:
na6opamopusi Ne1:0,72x5+0,15x5+0,10x3+0,03x3=4,74
nabopamopusi Ne2:0,72x5+0,15x5+0,10x3+0,03x5=4,80
na6opamopusi Ne 3:0,72x4+0,15x3+0,10x1+0,03x5= 3,58
na6opamopusi Ne4:0,72x3+0,15x1+0,10x2+0,03x5=2,66
nabopamopusi Ne5:0,72x5+0,15x4+0,10x4+0,03x4=4,72

* [1pn nCNonNb30BaHUN B MHTErparnbHOM OLEHKE JaHHOMO KpUTepus.
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MpunoxeHue b
(ob6s3aTenbHoOE)

OueHka naﬁopaTopMM Ha OCHOBaHUM MnpeabigyLwnx UCNbITaHUN

Mmetowmiics onbIT paboTbl CyGbekTa OLEHKM ¢ nabopaTtoprein MOXeT UCNOoNb30BaThCs ANS MOMyYeHUsT OLLEHKM
pes3ynbTaToB CMYUTENbHBIX UCMbITAHWIA NPU COBMAAEHUM CreayoLmX hakTopoB:

- 3anocnegHuve NsiTb NeT NPoBeAeHO He MeHee NSTU UCMbITaHUI B oLleHBaeMoi nabopatopuu;

- pe3ynbTaTbl UCMbITAHWI GblNK 06HapoAOBaHbI B OAHOM M3 OBLLEPOCCUINCKMX CPEACTB MAacCOBOM MHGOpMaLIMK
TUPAKOM HE MEeHee NATU ThICSY 9K3EMMIISPOB.

OueHka nabopaTopun Ha OCHOBE NPeAbIAYLLMX UCTbITAaHWUI yCTaHaBNBaeTCs PaBHOM:

- natv 6annam (MakcumanbHOW OLEHKe), eCr HEAOCTOBEPHbIM NMpu3HaHo He 6onee 0,5 % pe3ynbTaToB UCMbITAHWI
nabopaTopun 3a nocrnegHne NATb NeT U OTKIIOHEHME HEOCTOBEPHbIX KONMYECTBEHHbIX PE3YyrbTaToB He NMPEeBbICUIIO 3asiB-
JIEHHOW NOrPeLLIHOCTY M3MEPEHUI B NsiThb pas, a nabopaTopusi npoeena paccrnegoBaHue NpUYnH HeJOCTOBEPHOTO pe3yrib-
TaTa, BblpaboTana MeponpusTHsi Mo UX YCTPaHEHUIO 1 NPOAEMOHCTPMpPOBaria BbINOMHEHME 3TUX MEePONPUSTUIA;

- yeTblpeM bannam, ecnv HeAOCTOBEPHbLIM NpU3HaHO He Bornee 1 % pe3ynbTaToB MCMbITaHUA nabopaTopuu 3a
nocnegHve nNaTb NeT U OTKNOHEHNE HELOCTOBEPHBIX KONMYECTBEHHBIX PE3YNbTAaTOB HE MPEBLICUIIO 3asiBIIEHHON NOrpeLu-
HOCTU M3MEPEHUIA B CEMb pas3, a nabopaTopusi NpoBena paccrnefoBaHne NPUYMH He4OCTOBEPHOIO pe3ynbTaTta, BblpaboTa-
1a MepONpPUSITUS MO UX YCTPAHEHMIO M MPOAEMOHCTPUPOBAaNa BbINOMHEHNE 3TUX MEPONPUATUN;

- Tpem Gannam, ecnv HeJOCTOBEPHbLIM NPU3HAHO He 6ornee 5 % pe3ynbTaToB UCNbITaHWI abopaTopum 3a nocnesa-
HWe NATb NET U OTKNOHEHWE HEAOCTOBEPHbIX KONMYECTBEHHbLIX PE3YNbTAaTOB HE NMPEBLICUIO 3asiBIIEHHOW MOrPELUHOCTU
M3MepeHuii B ceMb pas, a nabopatopusi NpoBena paccrnefoBaHue NpuyvH He4OCTOBEPHOMO pesynbTaTa, BeipaboTtana
MepONPUATUS MO UX YCTPAHEHUIO 1 NPOAEMOHCTPMpPOBAria BbINOMHEHNE 3TUX MEPONPUSITUIA.
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Bubnuorpadcus

[obpocosecTHas npakTuka B 06nacTy 3awmTbl Nnpas notpebutenen. TepMuHbl 1
onpeaeneHus

MawwnHbl pyyHble anekTpuyeckMe. besonacHOCTb M MeTOAbl UCMbITAHWUNA.
Yactb 2-1. YacTHble TpeboBaHMsA K CBEPNUMbHLIM U YOAPHBIM CBEPIUITbHBLIM
MaLlnHam

Vcnonb3oBaHre nporpamMmm NpoBeEPKN KBanudukauum nocpeacTBoM Mexnabo-
PaTOPHbIX CPABHUTENbHBIX MCMbITAHUIA MPU akKpeaUTaLumn UcnblTaTenbHbIX Na-
GopaTtopui
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Y[OK 006.86 OKC 03.120

KntoueBble cnoea: ucnbiTaTensbHas na60paTop|/|;|, ncnbiTaTenbHbIN LEHTP, MeTOOMKa OLEHKN, CITUYUTETbHbIE

UCMbITaHNSA, KNMEHTOOPMEHTUPOBAHHOCTb, (PYHKLMOHAmNbHbIE BO3MOXHOCTM, MPO3PaYyHOCTb AEeATENbHOCTH,
MHOPMAaLIMOHHAsA OTKPbITOCTb
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