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MpeaucnoBue

Llenv wn npuvHuMnbl cTaHgaptM3aumm B Poccunckon ®epepaumm  yCTaHOBMEHDI
depepanbHbiM 3akoHOM OT 27 gekabpsa 2002 r. Ne 184-03 «O TEXHUYECKOM pPerynmpoBaHumy,
a npaBuna nNnpMMeHeHns HaunoHanbHbIX cTaHgapToB Poccunckon degepaumm — FOCT P 1.0—
2004 «CtaHnpgaptmsaums B Poccuinckon ®egepaummn. OCHOBHbIE NMONOXKEHUSA».

CBepgeHunsa o cTaHgapTe

1 PASBPABOTAH ABTOHOMHOW HEKOMMEPYECKOW OpraHudaunen «POCCUUCKUA UHCTUTYT
notpebutensckmx ncnoitaHmum» (AHO PUTN)

2 BHECEH

3 YTBEP>XOEH V1 BBEJIEH B JEVNCTBUE

4 BBOOUTCA BIMNEPBbIE

UHopmayus o6 uaMeHeHUsIX K HacmosiwemMy cmaHoapmy rybrukyemcsi 8 exea200HO
u3dasaeMoM UHGhOPMaUUOHHOM yKasamene «HauyuoHanbHble cmaHOapmbi», a meKcm
U3MEeHeHUl U rornpasoK — 8 eXeMeCsIHHO u30asaeMbiX UHGOPMaUUOHHbIX yKalamerisax
«HauyuoHarnbHble cmaHOapmbi». B criydae nepecmompa (3aMeHbl) Uuriu OmMMeHbl Hacmosiu,e20
cmaHOapma coomeemcmegyruee ysedomrieHue 6ydem onybriuKOBaHO 8 EXEeMECSYHO
u3fasaemMom UHGopMayUOHHOM yKazamersie "HayuoHarbHble cmaHOapmal”,
Coomeemcmeyrowass uUHopmayusi, yeeloMreHUe U MmeKCmbl pasMewaromcss makxe 8
UHbOpMayuoHHOU  cucmeme o0bweeo nonb3oeaHuss — Ha oguuuanbHoM  calime
HayuoHaribHo20 opaaHa Poccutickol ®edepauyuu no cmaHéapmu3auyuu 8 cemu MIHmepHem
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CopepxaHue
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Bbi60p nokasaTenem pe3yNbTATUBHOCTM .....ccceeeeeeeeeeeeeeeieiiiieee e e e e e e e eeaaeeeeeeeeeessennnnnnn

HanpaBneHuss ucnonb3oBaHUs MokasaTenen pesyrnbTaTUBHOCTU pPermoHanbHoro
KOHTPONbHO-HAA30PHOrO oOpraHa Ha cTagun obpalleHust npoaykummM ans
COBEPLUEHCTBOBAHMSA €10 AECATEIIBHOCTM ....eeeeeeiieeiieeeeeeeeeeteeeeeeeeeeenseeeeeeeeeenaeeeeeeeanns

PekomeHgauum no opraHuMsaumm MHMOpMaUMOHHOro obecneyeHns pacyeTta
nokasaTenen OOBLEKTMBHOW pe3ynbTaTUBHOCTM LeSATEeNbHOCTU pPernoHanbHoro
KOHTPOSIbHO-HA430PHOr0 OpraHa Ha cTaavmn obpalLeHns NPOAYKLUMN .......................

PekomeHgaumm no BbIGopy nokasatenien OOBLEKTUBHOW pe3ynbTaTUBHOCTU
AEeATENbHOCTU  PErMoHanbHOr0  KOHTPOSIbHO-HA430pPHOrO OpraHa Ha cTraguu
OOPALLUEHNSA TIPOOYKLIMM ...eeiieeeeeeeeeeeeeeeeeeeeeeetteta s s s e e e e e e aeeaaeeeeeeeeessnsnsnnnnaaaaaeeeaaaaeees

PekomeHgauun no BbIGOpYy npouenyp OUEHKN CyObekTMBHOW pe3yrbTaTUBHOCTU
AEeATEeNbHOCTU PEerMoHanbHOro KOHTPOSIbHO-HAA30pPHOrO OpraHa Ha craguu
OOPALLUEHNSA MIPOOYKLIM ..eeeeeeeeeeeeeeee ettt e e e e e e e e e e e e e aa e e e seeaessas e aeaaeaaeaaaaeas

Mpunoxexne A (pekomeHgyemoe) dopma xanobbl notTpedbutens (B criyyae nNUYHOro

obpaLleHns B EANHOE OKHO KAMOB) .....uvvveeeeiiiieiieeeeeeeeeee e

MpunoxeHne b (pekomeHaoyemoe) dopma xanobbl notpedbutens (B crnyyae

obpaleHnsa B EguHoe okHO anob no TeNedOHY) .......ccvvveeeeeeeaneeeeen.

MpunoxeHne B (pekomeHgyemoe) dopma xanobbl notpebutens (B criyvyae

obpalueHnsa Ha canT EguHoro okHa xanob yepes UHTepHeET) ............
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HAUMOHANbHBIN CTAHOAPT POCCUUCKON OEOEPALUUMN

PYKOBOJCTBO NO BblEOPY MOKA3ATEJIEU PE3YNIbTATUBHOCTHU
AEATEJNIBHOCTU KOHTPOJIbHO-HAA3OPHbIX OPTAHOB
HA CTAOUU OBPALLEHUA NPOAYKLUUN

1 O6nacTb NnpMMeHeHuns

1.1 HacTtoawwun craHgapT pacnpocTpaHsaeTcsl Ha AeATEeNbHOCTb  perMoHanbHbIX
KOHTPOIbHO-HAA30PHbIX OPraHoOB Ha CTaguu obpalleHns NpoayKLUMM B YacTU NaHUPOBaHUSA U
opraHuMsauumn ux AOedTeNbHOCTU, MOBbIWEHUS ee pe3ynbTaTMBHOCTM, a TaKke opraHusauuu
B3aMMOOENCTBNA C HE3ABMCUMbIMU OPraHn3aunsiMn, BbICTYNaoLWNMMK B PO cybbekTa OLEHKM
N BblpaxkaroLwmmMmn obLLeCTBEHHbIE NHTEPECHI.

1.2 CtaHpapT MOXeT MNPUMEHATbCA ANA OUEHKU pe3ynbTaTMBHOCTM OeATeNlbHOCTH
permoHarnbHbIX KOHTPOSIbHO-HAA30PHbLIX OpraHoB Ha cTagun obpalleHns npoaykuun u
NNaHNPOBaHUSA MEPONPUATUN MO €ee NOBbIWEHNO. PernoHanbHble KOHTPOMbHO-HaA30pHbIE
opraHbl BbICTYNalT NpU 3TOM B ponn 0b6beKkTa OLEHKM.

1.3 CraHgapT ycTaHaBnuBaeT CBOA Mpoueayp W npasur, MNO3BOMASAOLWMX OLEHUTb
pe3ynbTaTUBHOCTb AEATENbHOCTM pPermoHarnbHbIX KOHTPOSIbHO-HAA30PHbIX OPraHoB Ha cTaguu
obpalyeHnsa npoaykuumn, pekoMeHayemble nokasaTtenu, BblpaxaroLime pasHble CTOPOHbI OLEHKM
pes3ynbTaTMBHOCTW, a TakKkKe OpraHM3auuMoHHble Mepbl, Heobxoaumble Ansi  co3faHus
MHopMaLUNoHHOM Ba3bl pacdeTa peKoMeHAyEMbIX NokasaTenen.

2 HopmaTtuBHbIe CCbINKU

B HacTosiwem cTaHgapTe MChnofb30BaHbl HOPMAaTUBHbIE CCbIKM Ha crnegywouime
cTaHdapTbl U KnaccudgukaTopsbl:

depepanbHbin 3akoH Poccuiickon ®epepaummn ot 27.12.2002 N 184-93. (ped. ot
28.09.2010) «O TexHn4eckoM perynmupoBaHum»

depepanbHbin - 3akoH  Poccuinckon  ®depepaumm ot 27.07.2004 N 79-d3 «O
rocyaapcTBeHHOW rpaxkgaHckon cnyxbe Poccuiickon ®egepauumn»

depepanbHbin 3akoH Poccurickon depepaumm ot 21 uona 2005 r. N 94-03 «O
pasMeLLleHnn 3aka3oB Ha MNOCTaBKM TOBapOB, BbIMOMHEHWE paboT, okasaHwe ycnyr Ons
rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX HYXO»

FTOCT P UCO 9000-2008 Cuctembl meHemkmeHTa kadectBa. OCHOBHbIE MOSOXEHUSA U
cnoeapb

FOCT P NCO 9001-2008 Cuctembl meHeaKMeHTa kadectBa. TpeboBaHus

OK 004-93 O6uwepoccunnckmnin knaccudgumkaTtop BUOOB IKOHOMUYECKOW OEATESNIbHOCTH,
npoaykumn n yenyr (OKAIM) (c nameHeHnamn NN 1-4)

OCT P 2011 JobGpocoBecTHas npakTtuka B obnactu 3aluTbl NpaB notpedutenen.
TepMuHbl 1 onpeaeneHna

OCT P 2011 «PykoBoacTtBO No [0OPOCOBECTHOM MpakTUKe AMfs1 KOHTPOSIbHO-
Ha430pPHbIX OPraHoOB»
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3 TepMmuHbI M onpeaeneHns

3.1 pe3ynbTaTUBHOCTb: CTeneHb [OOCTMXKEHMS 3anfaHMPOBaHHbLIX pPe3ynbTaToB
[1, n. 3.2.14].

3.2 pe3ynbTaT AeATeNIbHOCTU PErMoHasribHOro KOHTPOJIbHO-HaA30PHOro opraHa Ha
cTagun obpalweHusa npoaykuum: YpoBeHb ©Oe3onacHocT ToBapoB (paboT, ycnyr) Ha
pernoHanbHOM pbiHKe, ObICTpOTa NpekpaleHnsa obpalleHnst onacHbIX TOBapoB (paboT, ycnyr) u
CBOEBPEMEHHOCTE MH(OPMUPOBAHNS MOTEHUMAnbHbIX NoTpeduTenen o6 onacHbiXx ToBapax
(paboTax, ycnyrax).

3.3 00BbEeKTUBHbLIA NOKasaTeslb pe3ynbTaTUBHOCTU AEATEeNIbHOCTU perMoHasibHoro
KOHTPOJIbHO-HAA30pPHOro OpraHa Ha cTagMu obpalweHus npoaykumu: Wamepumas
XapakTepucTvKa pesynbTata AesaTeNbHOCTU.

3.4 cyObeKTUBHbIN NOKa3saTesnb pe3yfibTaTUBHOCTU AEATEeNIbHOCTU perMoHarnbHoro
KOHTPOJNIbHO-HAaA30PHOro oOpraHa Ha cTaguuM obGpaweHus npoaykuun: CreneHb
YAOBMETBOPEHHOCTK NoTpebutenen n nx o6beanHeHnn CocTossHMEM 6e30nacHOCTM NPOAYKLMN,
obpaluatoLencs Ha pblHKe.

4 BbiGop nokasaTtenen pe3ynbTaTUBHOCTU

4.1 OueHKka pe3ynbTaTUBHOCTU OEATENIbHOCTU KOHTPOJSIbHO-HAL30pPHOI0  OpraHa
BbILLECTOSLLEN oOpraHMsauverd u camMum 39TUM OpraHoM [OSfbKHa BKNoYaTb B cebs  Kak
00BbEKTUBHbIE, TaK U CYOBEKTMBHbIE NMOKa3aTeENN pe3yribTaTUBHOCTMW.

4.1.1 B kKadecTBe pPbIHKOB, Ha OCHOBE KOTOPbIX MNPOM3BOAUTCSA OUEHKa, [OOSTKHbI
BblOMpaTbca NpobnemMHble pbIHKK: NpuBnekarLwme obLecTBeHHOe BHUMaHNE B TEKYLLEM roay U
npobrnemMHbIMM B NOCneaHne Ba roga.

4.1.2 B kayectBe OOBEKTMBHOINO NMokasaTens OOSHKHO MCMOMb30BaTbCs YMCMO CryvaeB
BbisiBeHNa HebesonacHoOM NpoayKuMM B TeyeHue roga, a Takke ee gons B obwem obbeme
TOBapOB COOTBETCTBYIOLLEIO PbIHKA.

4.1.3 O6beM pbiHKa M Oons HebesonacHOW NPOoAYKUMU OOSKHbI pacCYUTbIBATbCA HE B
CTOMMOCTHbIX, @ B HaTyparbHbIX NoKasaTensx.

414 B kayectBe OOBEKTMBHOrO nokasaTens pesynbTaTMBHOCTU WUCMNOSb3yeTcs
NMPOMEXYTOK BPEMEHU MexXay MOfy4YeHMeM KOHTPOSbHO-HAA30pPHbIM  OpraHoM  MepBbIX
cBeAEHUN 0 Hann4mm HebesonacHOM NPOOYKUMN Ha PbIHKE W NOCAeaYLWNM UCNOSTHEHUEM UM
BCcex TpeboBaHWA 3akoHoOaTenbCTBa MO MpekpalleHuto obopoTa onacHoM npoaykuum U
NHPOPMUPOBAHNIO MNOTpedbuTenen o HanuuMm onacHocTu. [lpy 3TOM COOTBETCTBYHOLLUM
KOHTPOSbHO-HaA30pHbIN opraH o0b6s3aH B MOMHOTE WCNONHATL TpeboBaHMs yKazaHHOro
3aKkoHodaTeNbCTBRa.

415 B «KayectBe CyObLEKTMBHOINO MoKasaTtensa  pes3ynbTaTUBHOCTM  LOJSMKHbI
MCNonb30BaTbCs pe3yfnbTaTbl ONpoca He3aBUCUMMbIX OT MpousBoauTenen (MCnosiHUTenen)
HEKOMMEPYECKNX OpraHn3aunin, B chepy MHTEPECOB KOTOPbIX BXOAUT PbIHOK COOTBETCTBYHOLLEN
nNpoayKUMN Unu 3awmta npas noTpebutenen Ha COOTBETCTBYIOLLEM PbIHKE.

4.1.6 lNokasaTenn pes3ynbTaTUBHOCTU LOOSKHblI NPMBOAUTLCA B AMHAMUKE MO rogam, a
Takke 1 No Mecsduam, ecriv Cnpoc Ha COOTBETCTBYIOLLIEM PbIHKE UMEET Ce30HHbIN XapakTep.

4.1.7 Tlokasatenun pesynbTaTMBHOCTM MO pPblHKAM pPasHOW NPOAYKUMW  MOryT
YCPeOHATbCA, HO B 3TOM Cryvae [AOSDKHbl NPUBOAMTLCS OTAENbHO Xyawue W nydwme
pe3ynbTaTbl HA OTAENbHbIX PbIHKAX.

4.1.8 Mpwn Hanuuun UCTIM B kayecTBe CyObEKTMBHOrO nokasatensa pesynbTaTUBHOCTU
AOIMKHO MCNONb30BaTbCA YMCMO Xanob noTpebuTtenen, OTHOCALMXCS K COOTBETCTBYHOLLEMY
PbIHKY.

4.1.9 Mpun Hannumm UCIII B kayecTBe OOBLEKTMBHOrO MnokasaTens pesynbTaTMBHOCTU
AOSDKHA MCNoNb30BaTbCA [0NA NOATBEPAMBLUMXCA Xanob noTpebutenen, OTHOCALMXCA K
COOTBETCTBYHOLLEMY PbIHKY, N3 06LEero Yyncna Bcex xanob.

2
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4,110 OueHka A[OeATenbHOCTU KOHTPOSIbHO-HAA30PHOrO OpraHa pernoHa AorkHa
BKMoYaTb B ceba cpaBHEHME C nokasaTendaMu COoCefHuX, a Takke C Nyywmm U XygLmm
pernoHamu Poccun.

4.1.11 B kayecTBe CYyOBbEKTMBHOIO nokasaTens OesiTeNIbHOCTU MOryT MCMNOSb30BaTbCA
pesynbTaTbl Ornpoca NnoTpedbuTenen Ha pbiHKe COOTBETCTBYHOLLEN MPOAYKLMMN.

4.1.12 B kayecTBe CYOBbEKTMBHOIO nokasaTenss OesiTeNbHOCTU MOryT MCMNOSb30BaTbCA
pesynbTaTbl MOHUTOPUHIa Nyénukaummn cpeacts MaccoBon MHopMaLmn.

4.2. OueHKa KOHTPOSIbHO-HAA30PHOMO opraHa TPeTbUMM L AMU MOXKET COCTOATb TOSMbKO
N3 CyOBbEKTMBHbLIX NnokasaTesien U KacaTbCs TONbKO OL4HOMO pblHKa WKW Aaxke O4HOro acnekrta
BGesonacHocTu (anekTpudeckas, bakrepmanbHas 1 np.).

4.2.1 OueHka gormKHa oxBaTbliBaTb NEPUOL HE MEHeEe 0OQHOro roga.

4.2.2 OueHka AOOMKHA MNPOBOAUTBLCA OpPraHM3auMsMu U nvuamMu, He CBSA3aHHbIMU C
npounssoanTenammn (UCNONHUTENSMN), KOHTPONbHO-HAA30PHLIMW OpraHaMuM U He UMELUMU
WNHbIX MOTUBOB NPeaB3ATON OLIEHKM.

4.3 lMepBbIM YyCrOBMEM MPUMEHEHUS MokasaTenen pesynbTaTUBHOCTU ANS OUEHKU WU
NNaHNPOBaHUA OeATENbHOCTU pPermoHasnbHbIX KOHTPOSIbHO-HAA30PHbIX OpPraHoB SABMSETCS WX
3aMHTEPEeCOBAHHOCTb B COBEPLUEHCTBOBAHUN 3TON OEATENbHOCTU, YNydlWeHUn OOCTUraembixX
pe3ynbTaTtoB. 3aMHTEPECOBAHHOCTb PErMoHarbHbIX KOHTPOSIbHO-HAA30PHbIX OPraHoOB B OLIEHKE
CBOEN pesynbTaTUBHOCTU MOXET OblTb Kak CrneacTBMEM  BHYTPEHHMX CTUMYSOB K
COBEPLLUEHCTBOBAHMIO [OEATENIbHOCTb OpraHa, Tak M CcneacrtesMeM MOMAUTMKK, MPOBOAUMOMN
deaepanbHbIM OpraHoMm KOHTpons (Haasopa).

4.4 BTOpbIM YCNoBMEM MNPUMEHEHUS MNoKasaTenen pesyrnbTaTUBHOCTU AN OLEHKU Wn
NNaHMPOBaHUS OeATENIbHOCTU pernoHanbHbIX KOHTPOJSIbHO-HAA30PHbIX OpPraHoB SBMSieTCA
HanuuMe [OCTaTOYHbIX (WHAHCOBBIX CPeacTB Ans opraHusaumm cbopa M nonyyvyeHus
HeobXOOUMBbIX WCXOAHbIX [AaHHbIX. PUHAHCOBLIE CcpeacTBa AN opraHu3aumm cbopa u
nony4yeHnss HeoBXoAUMbIX UCXOAHbIX AAHHBIX OS5 OUEHKN pe3ynbTaTUBHOCTU AEeSATENbHOCTM,
MOryT ObITb NOSiydyeHbl Kak Bcrneacrtene apdeKkTMBHOrO GrKETHOro nmaHMpoBaHUA CamMoro
PErMoHanbHOro KOHTPOSIbHO-HAA30PHOIO OpraHa, Tak U BblAeneHbl OpraHOM MCMNOMHUTENBbHON
BNacTu, OCYLLEeCTBASAIOWMUM MOMIHOMOYMS B 0BMacTu KOHTPONs M Hagsopa cneuuanbHo Anis
co3gaHus cuctembl cbopa u 06paboTkm MHpoOpMauMM ONA OUEHKM pPe3yribTaTUBHOCTU
AEeATENbHOCTU PermoHasibHbIX KOHTPOMbHO-HAA30PHbIX OPraHoB.

4.5 Ecnn oueHKka pes3ynbTaTUBHOCTU PErnoHanbHOro KOHTPOJSIbHO-HAA30pPHOrO opraHa
OCYLLECTBNSAETCA B CBA3M C peELIEeHWEM BbILWECTOSAWEro opraHa, BblOOp Mokasatenen
pe3ynbTaTUBHOCTM OCYLLLECTBNAETCSA NOCEAHUM.

4.6 Ecnn oueHka pesynbTaTUBHOCTU PErMoHanbHOr0 KOHTPOJSIbHO-HAL30PHOro opraHa
OCyLLIeCTBNAETCA NO €ero WHUunaTmee, TO pPerMoHasribHbli KOHTPOSbHO-HAA30pPHbIM  OpraH
AOSDKEH BblOpaTb, KakoW Tun pe3ynbTaTMBHOCTM OH OyaeT oueHmBaTb — OOBEKTMBHYIO
pe3ynbTaTUBHOCTb, CYObEKTUBHYIO Pe3ynbTaTMBHOCTb U oba aTuUX Tuna pesynbTaTUBHOCTH, U
C MNOMOLLbK Kakux nokasatenen. [na Bblbopa Tuna oueHMBaeMown pes3ynbTaTUBHOCTU
HeobXxoQMMO COMOCTaBUTb MOMOXUTESNbHbIE U HEraTMBHbIE CTOPOHbI (BbIrOAbl U U3OEPXKKN)
MCMONb30BaHMUS ONS  COBEPLUEHCTBOBAHUS OEATENbHOCTM  PErnoHanbHOrO0  KOHTPOSIbHO-
HaO30pHOro opraHa Ha cTagum obpalleHns NpoAYKUMW KaXdoro M3 yKasaHHbIX TUMOB
pe3ynbTaTUBHOCTH.

4.7 TlonoXuTenbHOM  CTOPOHOW  WCMONb30BaHUSA  MokasaTtenem  Oo6BLEKTUBHOWM
pe3ynbTaTUBHOCTU AEATENIbHOCTU perMoHarnbHbIX KOHTPOSbHO-HAA30PHbIX OpraHoB SBNsSieTcs
XapakTepucTMka COCTOAHUS oObbekTa MUX [eATEeNbHOCTW, He 3aBucsllas OT WHTEpPecoB
YY4aCTHWKOB NpoueccoB obpalleHnsi NpoayKLMK.

Bmecte ¢ TeM HeobxoOMMO yyuTbIBaTb, YTO YpOBEHb ©e30MacHOCTM NPOAYKUUU Ha
PbIHKE 3aBUCUT HEe TOSMbKO OT OeATEeNbHOCTU pernoHasbHbIX KOHTPOMbHO-HAA30PHbIX OpPraHoB,
HO W OT MHOrMx Apyrux ¢akTopoB, BO3OENCTBME Ha KOTOpble B paMKax KOMMETEeHUMK
permoHarnbHbIX KOHTPOSbHO-HAA30PHbBIX OPraHOB HEBO3MOXHO. TeM cambiM, HeratusHas (unu
No3UTMBHAdA) [AuHaMuKa nokasatene OOBLEKTMBHOW pPe3ynbTaTUBHOCTU  AESATENbHOCTU
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permoHanbHOro KOHTPONbHO-HAA30PHOIO OpraHa Ha ctaguu obpalleHus NPoayKUUN He MOXeT
CNY>XUTb OCHOBAHWEM A1 HEraTUBHOW (UM NO3UTUBHOW) OLEHKN €ro AeATENbHOCTU B LieNIoM
CO CTOPOHbI BblLeCTosAWEero eaepanbHOro KOHTPOSIbHO-HAA30PHOrO opraHa. Takast gMHaMuka
MOXET BbICTyNaTb TOMbKO Kak OCHOBaHWe Ans nposefeHus yrrybneHHoro aHannsa ¢akTopos,
KOTOpble ee onpenenuu.

B coctaBe Takmx pakTopoB BblAENATCA:

— N3MEHEHUS B HOPMATUBHO-NPaBOBOWN cpefe BeAeHUS XO3SNCTBEHHOM OeATeNbHOCTY;

— M3MEHEHUS B YCIOBUAX U pe3ynbTaTUBHOCTN NPaBOOXPaHUTENbHbIX OPraHoB;

— W3MEHEHUSs1 B YPOBHE KOHKYPEHTHOCTM OSKOHOMWYECKOW cCpedbl B pPErnoHe u B
3KOHOMMYecKoM npocTpaHcTBe Poccuinckon ®epepaunmn, TaMOXXEHHOro corosa B LENOM.

4.8 N3pepxkn pacyeta nokasatenen OObekTMBHOM pe3yribTaTUBHOCTU OeATerbHOCTU
pernoHanbHbIX KOHTPOJSIbHO-HAA30PHbIX OPraHOB 3aBMCAT OT TOrO, Ha KakoMm 3Tane HaxoguTcs
cosgaHune denepansHon UCTIM, HeobxoommocTb co3gaHusi kotopon oTpaxeHa B OCT P
2011 «PykoBoactBo no gOOpOCOBECTHOWM MpaKkTUKe AN KOHTPOSbHO-HAA30PHbIX OpPraHoBY,
akkymynupywoowien AaHHble O HapylweHUAX HOPM TEeXHUYECKOro perynupoBaHusl Ha
pernoHansHoM 1 cbeepanbHOM YPOBHSX.

Mpn ycnosuu, 4YTO BLIOOP NoOKasaTenen pesynbTaTUBHOCTU ocyLlecTBngeTcs
permoHanbHbIM KOHTPOSbHO-HAA30pPHbIM OpraHoM B oTcyTcTBuM egepansHon WCIIM, ero
N30EePXKKN COCTOAT U3 eOMHOBPEMEHHbIX 3aTpaT Ha co3daHue pernoHanbHoOM NoaCUCTEMbl ATOM
CUCTEMbI N TEKYLLMX 3aTpaT ee aKChyaTauum.

Mpn ycnosuu, 4TO BLIOOP NoKasaTenen pesynbTaTUBHOCTU ocyLlecTBngeTcs
pernMoHasribHbiM KOHTPOSIbHO-HAL430pPHbIM OpPraHoM B pamMkax Yy)Xe Co3fdaHHOW dhedepanbHOoW
NCTII, ero nsgep>xkn cOCTOAT TOMbKO U3 TEKYLLMX 3aTpaT ee aKcnnyaTauumu.

4.9 TlonoXuTenbHOM CTOPOHOW  WCMNONb30BaHUSA  MokasaTtenem  CcyobeKTUBHOM
pe3ynbTaTUBHOCTU OEATESNIbHOCTU perMoHasnbHbIX KOHTPOSbHO-HAA30PHbBIX OpPraHoB SBMSieTCH
XapakKTepUCTMKa COCTOSHMA OObekTa WX [OeATENbHOCTU C  TOYKM  3PEHUS  KOHEYHbIX
notpebutenen npoaykuuu, onpegensieMon He TOMbKO 00bekTUBHOWM 6e30MacHOCTbIO
notpebnaemon M UCNonb3yemMon NpoAYKUUW, HO M BOCNPUATUEM MHAOPMaUMU U3 Pa3fUYHbIX
MCTOYHMKOB OTHOCUTENbHOM 6e3onacHOCTM obpaujalolencs Ha pblHKe MNpoaykuuu, U
BOCMpUATMEM WHGOPMaLMN O OENCTBUAX PErnmoHarnbHbIX KOHTPOSIbHO-HAO30PHbIX OpPraHoB.
Kpome TOro, nokasatenn CyObeKTMBHOW pe3yfbTaTUBHOCTU AEATENIbHOCTU pPernmoHanbHbIX
KOHTPOSbHO-HAA30PHbIX OPraHoB 3aBUCAT Takke OT YPOBHEN 6raroCoCTOAHUS KOHEYHbIX
notpebutenen npoaykumm, B COOTBETCTBMM C KOTOpPbIMM noTpedbutenn npuobpeTatoT
NPOAYKUMNIO OOHOMO PYHKLMOHANBHOIO Ha3Ha4YeHUs, HO U3 pasHbIX LLIEHOBbLIX CErMEHTOB PbIHKA.

Takum obpasom, nokasaTenim CyObeKTMBHOM pPe3yrbTaTUBHOCTU  OeATEeNbHOCTU
permoHanbHbIX KOHTPOSIbHO-HAA30pPHbIX OpraHoB HecyT B cebe 6onee pasHoobpasHyto
MHOpPMaUUIO, YeM NokasaTenn 0O bEKTUBHOM Pe3yibTaTUBHOCTU OeATENbHOCTU permMoHanbHbIX
KOHTPOSbHO-HAA30PHbIX OpPraHoB, M MOryT OblTb WMCMNONb30BaHbl Af1s COBEPLUEHCTBOBAHMUS
AEATENIbHOCTU  pPernoHasibHbIX  KOHTPOSIbHO-HAO30pPHbIX OpraHoB B OonblieM  4ucne
HanpaBneHun.

410 Wsgepxku UCNONb30BaHUS MokKasaTenen CyObeKkTMBHOW  pe3ynbTaTMBHOCTU
AEATENbHOCTM  pernoHasnbHbIX KOHTPOSIbHO-HAL430pPHbIX OpraHoB Ha cTagum obpalieHus
npoaykumm obycrioBneHbl HEOOXOAMMOCTbIO MPOBEAEHNA CUCTEMATUYECKUX COLMONOrMYECKMX
obcnegoBaHnin, a TakkKe APYrUX MeponpusaTvui, Tpebyruwmx 3HadnTenbHbiX pacxogoB. K
HeraTUBHOW CTOPOHE WCMOMb30BaHUS MNokas3aTenen CyObekTMBHOM  pe3yfibTaTUBHOCTU
AEATENbHOCTM pPerMoHarbHbIX KOHTPOMbHO-HAA30pPHbIX OpraHoB credyeT OTHEeCTUM Takxke
HEeMnosIHyl0 COMOCTaBMMOCTb [AaHHbIX, MOfydYaeMbliX B pasnunyHbiXx cybbekTax Poccunckon
depepaumn. OTCyTCTBME TakOW COMOCTABMMOCTM 3aTpygHsSeT UX MPUMEHeHMe B npoLeccax
ynpaBneHns Ha degepancHOM YpoOBHE, AN YhyydlleHUs KoopauHauum OesiTenbHOCTU
pernoHanbHbIX KOHTPONbHO-HAA30PHbBIX OPraHoB.

4.11 Bblbop nokasaTtenemn pesynbTaTUBHOCTU OEATENbHOCTU PerMoHasnbHbIX KOHTPOSTbHO-
HaO30pHbIX OPraHOB OCYLLUECTBNAETCA Ha OCHOBE COMOCTaBMEHUS BbIrOL W U3LOEPXeK

4
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nokasatenen o6 beKTUBHON U CYOBEKTUBHOM pe3yribTaTUBHOCTU. B ycrnoBusix orpaHUYeHHOCTU
OLOAKETHBLIX CPEeAcTB, KOTOpble MOryT ObiTb M3pacxodoBaHbl HA cOop u 06paboTKy AaHHbLIX,
HeobXxoauMbIX AN pacyeTa nokasaTerien O0beKTMBHOWM U CYObEeKTMBHOM pe3ynbTaTUBHOCTU
AEATENbHOCTU PEermoHarnbHbIX KOHTPONbHO-HAA430PHbIX OpPraHoB, peayrnbTaTbl COMOCTaBNEHUS
BbIrO4 W U3OepXeK nokasatenen OO6BLEKTUBHOWM W CYOBbEKTMBHOM pes3yrbTaTMBHOCTU OyayT
3aBuCeTb OT Hanuuna pegepansHon NCTIMM.

Ecnn NCTIIM co3gaHa n (yHKUMOHUPYET, ASs perMoHanbHOro KOHTPOSbHO-HAA30PHOro
opraHa pekomeHayeTcsi BbIOOp Nokasatenen OObEKTMBHOM  pe3ynbTaTUBHOCTM  €ro
AeATENbHOCTU, a Takke nokasaTenen CyObeKTUMBHOW pe3ynbTaTUBHOCTU, OMUCbIBAEMbIX B
pasgene 8 HacTosiLero ctaHgapTa.

Ecnn  WCIII B pernoHe He penctsyeT, a OHOMKETHbIX CPeAcTB AN ee co3faHus
HeQOCTaTOYHO, PEeKOMeHOyeTcs BbiOOp nokasaTenen CyObLEKTUBHOW pe3ynbTaTUBHOCTU
AEeATENbHOCTU PErMOHasibHOro KOHTPOJSIbHO-HAA30PHOro opraHa.

Ecnn  WCIII B pernoHe He OencTByeT, HO OHOOXKETHbIX CPeacTB ANsi €e co3daHus
AOCTaTOMHO, peKoMeHayeTcs BblOOp nokasatenen OOBLEKTUBHOM  pesyrbTaTUBHOCTY,
dopmupyembix Ha 6ase co3gaHunsa permoHanbHon nogcuctemsl NCIIT.

B cBogHOM BMAae cuTyauumn Bbibopa 1 pekomeHgaummn npencraBneHsl B Tabnvue 1.

Tabnuua 1. Pekomengaumm no Bblbopy Tvna nokasartenen pesynbTaTUBHOCTU PerMoHanbHbIX
KOHTPOSIbHO-HaA30PHbIX OPraHoB

Hanwuune/otcytcteme NCIIM Hanuune/otcytctBue PekomeHgauuun pervoHansHoMy
OOCTaTOMUHbIX BHOXKETHBIX | KOHTPOSIbHO-HAA30PHOMY OpraHy
cpeacTs

WCTII pencteyeT BlogkeTHbIX cpeacTs Mcnonb3oBaTtb nokasartenm
[0CTaTo4YHO 0OBLEKTUBHOMN U CYOBLEKTUBHOWN

pe3ynbTaTUBHOCTU
BlogkeTHbIX cpeacTs Mcnonb3oBaTb nokasartenm
HeJoCTaTO4HO 0O6BEKTUBHOM Pe3ynbTaTUBHOCTH

UCTIIM oTcyTcTBYET BrookeTHbIX cpeacTs CospaTtb pervoHaneHyto UCTITM
AO0CTaTto4yHO
BlogkeTHbIX cpeacTs Mcnonb3oBaTtb nokasartenm
HeJoCTaTO4HO Cy6beKTMBHON pe3ynbTaTUBHOCTMU

5 HanpaBneHus ncnonb3oBaHUs Nokasarenen pe3ynbTaTUBHOCTU PerMoHanbHOro
KOHTPONbHO-HAaA30pPHOrO oOpraHa Ha cTaguM  obpalweHuss npoaykuuu  Ans
COBepLUEHCTBOBAHUS €ro AeATeNnbHOCTH

5.1 lMokasaTenun pe3ynbTaTUBHOCTU PerMoHasibHOro KOHTPOSIbHO-HAL30pHOro OpraHa,
XapakTepuaylLine ypoBeHb 06e30MmacHOCTM Npoaykuuu, obpallarolencs Ha TeX WM WUHbIX
TOBApPHbIX PblHKaX, SBASKOWNXCA OOBbEKTOM €ero AesiTenbHOCTM, MOryT WUCMOSb30BaTbCsA Kak
MUHUMYM B CreaytoLnX HanpaBreHNsIX COBEPLLUEHCTBOBAHNS 3TON AEATENbHOCTMW.

5.2 T[lnaHupoBaHMe NpPUOPUTETHBLIX oObnacten (TOBapPHbIX PbIHKOB) KOHTPOJSIbHO-
HaO30pHOM OeATENbHOCTU: B NMAHOBOM nepuoge npuoputeT crieqyeT OoTAaBaTb TEM PbiHKaM,
ANS  KOTOpPbIX B OTYETHOM nepuoge WMeNo MeCTO CHWKeHue (yXyAdleHue) 3HayveHuwn
nokasatenen pesynbTaTUBHOCTU [OEATENbHOCTM  PEernmoHanbHOro KOHTPOSbHO-HAA30pPHOro
opraHa.

Peanusauus takoro npuoputeTa Ans BbIABIEHHOIO TOBAPHOIO pbiHKa (PbIHKOB) AOMMKHA
OCYLLECTBNATbCA Kak MOCPeACTBOM MMaHUPOBAHUA COBCTBEHHbBIX YCUINMA  pPerMoHaribHOro
KOHTPOSNbHO-HAA30PHOIMO OpraHa, Tak M NyTeM WHTeHcUdMKauum ero B3aMMOOEencTBusA C
3auHTepecoBaHHbIMM  nvMuaMn B cdepe Npou3BoAcTBAa WM oOpaweHus  npoaykumu
(nponsBoauTeENsaMKM, NOCTaBWMKaAMM U NpodaBuamMu NPOAyKUMK), a Takke OOLLeCTBEHHbIMU
opraHusauusamu, ocyLLeCTBASWMMN OeATENBHOCTb Mo 3awute npas notpebutenen. Bo Bcex
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Ha3BaHHbIX 00NacTAX A4eATeNbHOCTU HEOBX0AMMO NITaHMPOBaHNE Kak COOCTBEHHO KOHTPOJSIbHO-
HaA30pPHbIX MEPOMNPUSATUIA, TaK U MEPONPUATMI MPOUNAKTUHECKOTO XapaKTepa, MMEeKLmnX
Lenbio NpegoTBpaTMTb nonagaHve B cdepy obpalleHnsi NPoaYyKLMMW, Bbi3bIBAKOLLEN CHIDKEHME
nokasartenen pesynbTaTUBHOCTU AEATENbHOCTU  PErmoHanbHOr0 KOHTPOSIbHO-HAL30PHOro
opraHa.

Peannsauns BbISBNEHHbIX MPUOPUTETOB B MNIITAHOBOM MEPUOOE MOXET TaKke
npegnonaratb nepepacnpegeneHne COTPYAHWKOB PernMoHanbHOro KOHTPOSIbHO-HAA30pPHOro
opraHa Mexay pasnuMyHbiMM cekTopamy cdepbl obpalleHuss NpoAayKuMu, €ecnv  BHYTpU
perMoHanbHOro KOHTPOMbHO-HAA30PHOMO OpraHa ycTaHOBIEeHa crneumanmM3auuns CoTpyaAHMKOB Ha
onpeaeneHHbIX pblHKax (rpynnax pbiHKOB).

5.3 OueHka [esaTenbHOCTU COTPYAHWKOB pPErMoHasnibHOro KOHTPOJSIbHO-HAL430PHOMo
opraHa: ynyyweHue (yxygweHue) nokasatenen  CyObeKTMBHOW  pe3yrnbTaTMBHOCTU
AEATENbHOCTM  PErMOHANIbHOr0 KOHTPOJSIbHO-HAA430PHOMO OpraHa Mo HEKOTOPOMY  PbIHKY
(pblHKaM), Haxogswemycsa B cdepe OTBETCTBEHHOCTW ONpeaeNneHHOro MoAapasnerieHnst unm
COTPYAHMKa PErMoHarnbHOro KOHTPOSIbHO-HAA30PHOMO OpraHa, MOXeT CIy>XUTb OCHOBaHWEM 1S
NOOLLPEHMA (HaKa3aHWsl) COOTBETCTBYIOLLErO NOoApasaeneHns unu coTpyaHmka. Bmecte ¢ tem,
ynyJdweHue (yxydweHue) nokasaTenen o6bekTUBHOW pe3yrnbTaTUBHOCTU  OeATENbHOCTU
PErMoHanbHOrO  KOHTPOSNbHO-HAA30PHOMO OpraHa MNo  HEKOTOPOMY  PbIHKY  (pblHKaMm),
Haxoaswemycs B cepe OTBETCTBEHHOCTM OMpPeAenieHHOro noapasfeneHus unum coTpyaHuka
PErMoHanbHOr0 KOHTPOJSIbHO-HAA30PHOrO OpraHa, TakMM OCHOBAHWEM CHYXWUTb HE MOXET,
MOCKOMNbKY Ha W3MEHEeHMe TaKMx MokasaTenen MoryT BnvMATb akTopbl, Ha KOTopble
COOTBETCTBYIOLLEE NOAPA3AENEHNE NN COTPYAHMK BO3LENCTBOBATL HE MOTYT.

6 PekomeHpaumum no opraHuM3auMm UHGOPMALMOHHOro obecrnevyeHus pacuyeTa
nokasarterien OOBLEKTUBHOM  pPe3yNnbTaTUBHOCTU  AEATENIbHOCTU  peruoHasribHoro
KOHTPONbHO-HaA30pPHOIro OpraHa Ha cTagum obpaleHus npoayKUum

6.1 [lokasatenn OOBLEKTUBHOM pPe3ynbTaTUBHOCTM OEATENbHOCTU PEerMoHanbHOro
KOHTPOJSIbHO-HaA30pHOrO oOpraHa Ha ctagun obpalleHns npoaykumm B COOTBETCTBUM C
NONOXEeHNAMUN [2] AOMKHbI pPacCYMTbIBAaTbCA Ha OCHOBE MNepPBUYHbIX AaHHbIX (pe3ynbTaToB
namepeHunn), obrnagalowmnx  CBOMCTBOM  OOBbeKTMBHOCTU.  OOBEKTMBHOCTb  OaHHbIX,
XapakTepuayoLwmx pesynbtaTtbl eATEeNbHOCTU OpraHOB UCMOSTHUTENbHOW BMAAcTWU, K KOTOPbIM
OTHOCATCS U pernoHasibHble KOHTPOJSIbHO-HaA30pHbIE OpraHbl, MOXeT ObITb obecnedyeHa B TOM
cnydvae, ecnyn cbop n obpaboTka 3TUX OAHHbIX OCYLLECTBSIOTCA NPU OTCYTCTBMM KOHQMMKTA
nHTepecos [3, cT.19].

6.2 Ob6ecneyeHne OOBLEKTMBHOCTU W3MEPEHUA HA OCHOBE WCKMOYEHUSA KOHAQMUKTA
WHTEpecoB B ciepe OLEHKU pe3yrbTaTUBHOCTU OeATeNbHOCTU pernoHarnbHbiX KOHTPOSbHO-
HaO30pHbIX OpraHoB Ha cTaguy obpalleHus npoaykuum MoxeT ObiTb obecrnedeHo nyTem
nepegayun gyHkumm namepexns UCII.

6.3 Ecnn depepanbHaa WCTIIT oTcyTtcTByeT, B pervoHe LUenecoobpasHo co3fatb
pernoHaneHyto nogenctemy NCIM B popme EanHoro okHa xanob (EOXK).

EOX uenecoobpasHo dhopmmnpoBaTtb Ha 6ase pernoHarnbHbIX 06WECTB MO 3awmTe npae
notpebutenen, npugasas MM  OpraHu3auMOHHO-NPaBOBYKD  (POPMY  aBTOHOMHBIX
HEKOMMEPYECKNX OpraHu3auun, ¢QUHaAHCMPYEMbIX 3a CYEeT pPernoHasnbHbIX KOHTPOJSIbHO-
Ha430pPHbIX OpraHoOB B YacTu onfaTbl TEKYLLUMX pacxogoB Ha (hukcaumo n obpaboTKky curHanos
rpakgaH u opraHmsaumm n 3a cdeT OrogxkeToB cybbektoB Poccunckon depepaumm B 4acTtu
onnaTtbl apeHaHoM nnaTthl 3a NOMeLLeHNE U KOMMYHAasbHbIX NiaTexen.

EOX wuenecoobpasHo pasmelwiatb B JNErKOAOCTYNHbIX MeCTax Ha Tepputopum
afMUHUCTPATUBHBIX LEHTPOB cybbekToB Poccumnckon degepaunn, ¢ opraHmsaunen gunmanos
B KPYMHbIX ropodax 1 panoHHbIX LeHTpax cyobektoB Poccunckon degepaunn. MlonosHoe EOX
N ero ounmansl OMKHbI BbITb COeANHEHbI HAAEXHBIMW KaHanaMmn nepegayun gaHHbIX.
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6.4 O6 oTkpblTuM (cosgaHum) EOXX pomkHbl 6bITb BCEMM LOCTYNHbIMU cnocobamu
NPONHAOPMMPOBAHBI XNTENK cybbekTa poccurckon degepaunn. B cooblieHnax o6 oTKpbITUM
(cosgaHun) EOX pgormkHbl 6bITh yKkasaHbl: dyHkummn EOX, agpec EOX, gHM 1 4acbl NMUYHOroO
npuemMa rpaxgaH, OHM U 4Yacbl npyema obpalweHnn no TenedOoHy U KOHTaKTHbIM TenedoH,
agpec VHtepHeT-canta EOX.

6.5 B nomeLlleHunsix Bcex TOProBbIX opraHmnsaumn permoHa Ha MHOPMaLMOHHOM CTeHe
uenecoobpasHo ykasbiBaTb: (pyHKuum EOX, agpec EOXX, gHM mn 4acbl nnyHOro npuema
rpaXkgaH, OHM U Yacbl npuema obpaweHun no TenedoHy U KOHTaKTHbIN TenedoH, agpec
NHTepHeT-canta EOX.

6.6 dyHkumamn EOX asnatoTcs:

(1) dukcaums xanob, nonyyaemblX AUCTAHLUMOHHO (MO TenedoHy, B 3NEKTPOHHOW
dopme 4yepe3 ceTb WHTEpHET), a Takke NUYHO OT 3asABUTENEN, OTHOCUTENBbHO MOHECEHHbIX
yuepb0oB UnNn BbISIBNIEHHbIX Yrpo3 6e30MacHOCTM UX XXU3HU, 300POBbLI0 NN NMYLLIECTBY B CBS3MU
C ncnonb3oBaHueM (notTpebneHmnem) npnobpeTeHHON NPOAYKLUM,

(2) knaccunmrkaLma MCTOYHUKOB YyLLepboB UK yrpo3 B COOTBETCTBUN C Kraccudukaumemn
ToBapHbIX rpynn no OK 004-93,

(3) nepegaya ceegeHun o npeameTe Xxanobbl B permoHarnbHbI KOHTPOSTbHO-HaA30PHbIN
opraH Ans NPUHATUS HeoBXoanMbIX Mep,

(4) xpaHeHne n 0bobLLeHne NHOpPMaLUKM O MNOCTYNUBLUMX Xanobax,

(5) perynsipHbI pacyeT nokasaTenen COCTOSIHUS TOBAPHbIX PbIHKOB C TOYKU 3pEeHus
BGesonacHoCcTM  oOpalwjalwmxca Ha  HUX  ToBapoB  (Mokasatenen  OB6bLEKTUBHOM
pe3ynbTaTUBHOCTU OEATENbHOCTU PErmoHarnbHbIX KOHTPOSIbHO-HAA30PHbLIX OpraHoOB Ha cTaguu
obpalleHnsa npoaykummn),

B dyHkummn EOX moxeT ObiTb Takke BKHYEHO MOSMyYeHMEe OT pPErnoHarnbHOro
KOHTPOJSIbHO-Ha30pPHOMO OpraHa CBeAEeHUA O MepPOnpUATUSX, MNPeanpUHATLIX B CBSA3U C
NoCTyNMBLUMMMK Xanobamu, Ans nepedadyn 3TUX CBeAeHUn 3asBuTensm. PernoHanbHbIN
KOHTPOJSIbHO-HAA30PHbIN OpraH MOXeT TakKe BbINOSTHATb 3Ty OYHKLMIO CaMOCTOSTENBHO.

6.7 PekomeHayemble hopmbl NpUHATUSA xanob npueeneHbl B [Npunoxenuax A, b u B.

6.8 [OHM KM 4Yacbl NMYHOrO npuemMa 3asiBfieHUn rpaxgaH AO0SMKHbl MNpeaocTaBnATb
BO3MOXHOCTb NnM4HOro obpaiueHunsa rpaxgaH B EOX B Hepaboyee B gaHHOM pernoHe Bpems
(MpenmyLLecTBEHHO 3axBaThbiBas BEHEPHEE BPEMS U BbIXOAHbIE OHW).

6.9 [IHM n yacbl Npuema 3aaBfEeHUN rpaxaaH No TenedOoHy OOSMKHbl NpesocTaBnsaTbh
BO3MOXHOCTb NM4HOro obpaiueHnsa rpaxgaH B EOX B Hepaboyee B AaHHOM pervoHe BpeMs
(NpeumyLLLeCTBEHHO 3axBaTbiBasi BeYepHee BPeEMS N BbIXOAHbIE OHM).

6.10 CotpygHukn EOX, npuHumatowme xanobbl (3asBneHus) rpaxagaH no tenegoHy,
AOJDKHbI Npurnawartb 3aasutenen nuyHo nocetntb EOXX B yaobGHoe ans 3aaBuTeEnen Bpems
ANs npeaocTaBneHnsa LOKYMEHTOB, MOATBEpPXAAlLWMX codepXaHue caenaHHon xanobbl (B
cooTBeTCTBUK C TpeboBaHnAM dopm xanob, npuseneHHbIX B MNMpunoxeHnsx A, b n B).

6.11 OTcyTcTBME AOKYMEHTasnbHbIX MOATBEPXOEHWN, MOSYYEHHbIX B pamkax FUYHOro
noceweHns 3assutenem EOXK, B cnyyae npuHATMS xanobbl No TenedoHy unu 4Yepes ceTb
NHTEepHET He MOXeT CnyXuTb OCHOBaHMEM [nd Henepefayn >xanobbl B pernoHasibHbIN
KOHTPOSbHO-HAA30PHbLIN OpraH M ANd WCKMYeHMs >Kanobbl n3 pacyeToB MoKasaTenen
pe3ynbTaTUBHOCTU AEATESNIbHOCTU permoHarnbHbIX KOHTPOSbHO-HAA30PHbBIX OpraHoB Ha cTaguu
obpalleHnsa NnpoayKkumn.

6.12 TpeboBaHusa k EOX, npuBegeHHble B nn.6.3-6.11, OTHOCATCS Kak K cnyyatro
MHULMATMBHOIO co3daHus pernoHansHon nogcuctembl UCIIM. HesaBucumas opraHusaums,
BbinonHawwaa dyHkummn EOX, pgormkHa OblTb OTOBpaHa Ha KOHKYPCHOWM OCHOBe [Ans
BbINOSIHEHUSA  FOCYJapCTBEHHOIO 3akasa Ha ocyulecTtBrneHve QYHKUMM  MOHUTOPUHra
AEATENbHOCTU  PErMOHANIbHOrO KOHTPOSbHO-HAA30PHOrO OpraHa Ha cragum  obpalleHus
npoaykumm B cooTBeTCTBMM C TpeboBaHuamu PeapepanbHoro 3akoHa Poccurickon degepaumm
oT 21 monga 2005 r. N 94-03 «O pasmelleHMM 3aKka3oB Ha MOCTaBKW TOBApPOB, BbIMOSIHEHWE
paboT, okasaHue ycnyr Ang rocygapCTBEHHbIX U MyHUUMNANbHbIX HYXA» [4].
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7 PekomeHpauum no BbIOOpPY nokasaTenen OOBLEKTUBHOM pe3yribTaTUBHOCTU
AeATeNbHOCTU PErMoHanbHOr0 KOHTPOJSIbHO-HAA30PHOro opraHa Ha ctaguu obpaleHus
npoayKumu

B paHHOM pasgene  npuBOAATCA  peKOMeHAyeMble  pacyeTHble  nokasaTtenw,
XapakTepuaylowme pesynbTaTUBHOCTb AEATENbHOCTU PErMOHaribHOr0 KOHTPOMbHO-HAA30pPHOMO
opraHa Ha cTaguu obpalleHus npoayKUMM Yepe3 COCTOSHWE PbIHKOB C TOYKU 3peHuns
B6esonacHOCTM Npoaykumn. PekomeHayemble pacyeTHble nokasaTtenu MmerT popMy UHOEKCOB
rog K rogy v yuuTbiBalOT Kak U3MEHEHUS Yucna BbISIBNIEHHbIX HapyLeHUN, Tak U U3MEHEHUS
obbema ToBapoobopoTa pblHKA COOTBETCTBYIOLLENO BUAA NPOAYKUUMN.

7.1 B kayecTBe OCHOBHOrO nokasartensa 06bLEKTUBHOW pe3ynbTaTUBHOCTU AEATENbHOCTMU
PEermoHanbHOro  KOHTPOSIbHO-HAA30pPHOrO oOpraHa Ha cTagun obpalweHns npoaykumm
pekoMeHayeTCs MCMNonb30oBaTb MHOAEKC M3MEHeHUst (pocCTa WM CHUXEHUS!) OO0SNM OnacHbIX
TOBapOB B paMKax COOTBETCTBYHLLEN ToBapHOW rpynnbl (ganee — NHAekc), onpegensieMon B
cooTBeTCTBMM C [5], M ypOBHEM [eTanu3MpoBaHHOCTM, oOnpegensemMbiM  3arnpocom
pernoHanbHOro KOHTPONbHO-HAA30PHOro opraxHa.

7.2 N3MmeHeHne (CHWXEHMe) OONM onacHbIX TOBApOB, B LIESIOM NO NOTpebutenckomy
PbIHKY U MO OCHOBHbLIM TOBAPHbIM rpynnam MoXeT ObITb NpeACcTaBNeHo cneaywmnmMm NHOEKCOM:

Nor = Ap% Ocp [ Agp* Op

roe:

Ay —  KONMUYECTBO Y4MTbiBaeMbIX COObITUM NO BuAam (Hec4acTHble CcrnyyYam co
CMepTenbHbIM MCXOOO0M, CIlydaum HaHeceHus Bpeda 340POBbl0, Crydan HaHeceHus Bpena
UMYLLECTBY, Cnydan BbIIBIEHWSI OMACHbIX TOBapOB, 00bEMbl BbISIBIEHHbLIX NMapPTUN OMacHbIX
TOBapPOB U T.M.):

A, — cpeaHee 3a nocnegHue 5 neT KONMYecTBO YYNTbIBAEMbIX COObITUI NO BUAaM;

Op — @akTMyeckun ToBapoobOpOT Ha NOTPEBUTENLCKOM PbIHKE W/UMAM Ha OCHOBHbIX
TOBapHbIX pblHKaX;

Oq — CpeaHuit 3a nocnegHue 5 neT ToBapooboOpPOT HA COOTBETCTBYIOLLMX PbIHKAX.

[aHHbI nokasaTenb XapakTepuayeT W3MEHEeHUsi B 4ucne nposiereHun (4epes
Hec4yacTHble cnydam M T.N.) ONacHbIX TOBApPOB Ha pPblHKE, COOTHECEHHbIX C OO6bEMOM
ToBapoobopoTa. Ecnn B roagy t nokasatenb Hor < 1, TO 3TO 03HA4YaeT, YTO COCTOSIHUE pPbIHKA
yny4yLIMnoCh, €Cnv OH paBeH 1, TO CUTyaunsa He U3MeHUach, eCnn Xe OH oka3arcs 6onbLue 1,
TO CUTyaums yxyawmnacs.

7.3 VNIHpekc He MoXeT ObiTb paccuMTaH paHee, YeMm 4vepe3 OBa roga nocne Hadvana
dukcaumm cobbiTM NO TOBapaMm, yduTbiBaemMblix Mo knaccudgukatopy OK 004-93. B atom
cnyyae B dopmyne n.7.2 nokasatens O, 6ynet obo3HayaTb akTU4ECKUin ToBapoobOpOT Ha
noTpebnTenbCKOM pbiHKE B LIENOM M/UNM Ha OCHOBHbIX TOBAPHbIX PbiHKaX 3a NepBbIN rof yyeTa,
a nokasarternb Ag, — pakTU4ecKkoe KoNM4eCcTBO yYMTbiBaeMbIX COObITUI (B TOM Ynche, No BUAAM)
3a nepsBbI rog ydeta. Ha Tpetun rog ydeta nokasatenb O, 6yaeTr obo3HayaTb cpeaHun
TOBapoobopoT 3a Tpwu roga yyerta, a nokasatenb A, — CpedHee 3a nocregHve Tpu roga
KONMYeCTBO y4MTbiBAaEMbIX COBLITUI (B TOM YMCre NO BUAam) U Tak ganee, BNioTb 4O LWECTOoro
roga c MOMeHTa Havana yyeta.

7.4 'HOeKkC MOXeT pacCYMTbIBaTbCS HE TOSIbKO MO OCHOBHbIM TOBAPHbLIM rpynnam, HO ”
no BMAAM Yy4UTbIBAaeMbIX COObITUIA. B 3TOM crnyvae no ero 3HayeHnsaM MOXHO AenaTb BblBOAbI O
TOM, CTanu Nu NpogaBaeMble TOBapbl B COOTBETCTBYHOLLEN TOBApHON rpynne 6onee onacHbiMu
NN MeHee onacHbIMU.

7.5 VIHaekcbl MoryT ObITb paccuMTaHbl Kak Ans OTAesNbHbIX TOBApOB U TOBAPHbLIX rpymmn
pasnMyHoOM CTeneHn oOBOOLEHHOCTM, Tak M ANns PO3HMYHOrO ToBapoobopoTa cybbekTa
Poccuiickon  ®depepauum B uenoM. TemM caMbiM  OHW  MOTYT XapakTepu3oBaTb
pe3ynbTaTMBHOCTb AEATENbHOCTU PErMOHaNbHON0 KOHTPOSIbHO-HAA30PHOMO OpraHa Ha cTaguu
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obpalleHnsa NpoayKuUKn ¢ TOM CTeneHblo AeTanbHOCTU, KOTopasi Npu3HaeTcss Heobxoaumon ans
YCMELLHOro peLlleHns ero 3agau.

7.6 Ha ocHoBe cBepgeHun, nonydaembix NCIIM (EOXK) oT pernoHanbHOro KOHTPOSIbHO-
Ha430pHOro opraHa, MoOryT ¢opmmupoBaTbCsa W Apyrne nokasaTtenu, oTpaxarwwme bonee
YacTHble  acnekTbl OObEKTMBHOM  pPe3yNbTaTUBHOCTUM  AEATENbHOCTM  PEernoHasnibHOro
KOHTPOSbHO-HaA30PHOIo OpraHa Ha cTagumn obpalleHns NpoayKUNK:

(1) nokasaTenb onepaTMBHOCTU pearnpoBaHUSA PermoHanbHOro KOHTPOSIbHO-HAA30PHOMO
opraHa Ha NOoCTYNMBLLYHO Xanoby u

(2) wHOekcbl oxBaTa TOBapHbIX PbIHKOB A0OPOBOMBLHOM cepTUMKaunen cBoen
NPOAYKLNN NPOU3BOLAUTENSMMU.

7.7 lNokasaTenb onepaTMBHOCTU pearnpoBaHNs PEerMoHanbHOro KOHTPOSIbHO-HAL430PHOIO
opraHa Ha MOCTYNMBLUYIO >Xanoby M3 HUX XapakTepuayeT pe3ynbTaTMBHOCTb PerMoHasibHOro
KOHTPOJSIbHO-Ha430PHOIo opraHa C TOYKN 3PEHUSA €ro BHYTPEHHEN OpraHu3aumm 4eaTefnibHOCTY,
N paccunTbiBaeTcs No opmyne:

o = T/ Ta,

roe:

T — CpedHee 3a rog BpeMmsi pearmpoBaHus (NnpefocTaBrieHMe oTBeTa Ha Xanoby mnu
obpalleHne rpaxxgaHnHa) B pacdeTe Ha O4HO 3asiBlEHUE;

T, — HOpmaTMBHOE (B COOTBETCTBMM C OEWUCTBYKOLLMM 3aKOHOOATENbCTBOM) BpeMsi
pearmpoBaHus Ha xanoby unu obpalleHune rpaxxgaHuHa.

7.8 OnepaTMBHOCTb pearnpoBaHNs PEerMoHanbHOr0 KOHTPOSbHO-HAA30PHOMO OpraHa Ha
nocTynuelUMe >kanobbl MOXeT TaKkKe OUeHMBaTbCsa MNOCPEeACTBOM pacyeTa MHOeKca
cpaBHUTENbHOWM onepaTuBHOCTU U , o, paccumMTbiBaEMOro no popmyne:

W o cpas = Tep(t) Tep(t-1),

roe Te(t) -- cpegHee 3a rog Bpemsi pearmpoBaHus (MpegocTtaBneHne oTBeTa Ha xanoby
nnu obpalleHne rpaxgaHnHa) B pacyeTe Ha O4HO 3asiBNiEeHNE B OTYETHOM roay,

Te(t-1) -- cpegHee 3a rog Bpemsi pearMpoBaHusa (MpegocTaBrieHMe OTBETa Ha xanoby
nnun obpalleHne rpaxgaHnHa) B pacdeTe Ha O4HO 3asiBNeHWe B npeablayLiem roay.

MHpoekc W, s MOKasbiBaeT, ynydwunacb WU yxygwunacb OnepaTMBHOCTb B
pearnpoBaHUN KOHTPOMbHO-HAA30PHOIO OpraHa no CpaBHEHMUIO C NpeablayLLMM ro0M.

7.9 WHOoekcbl oxBaTa TOBapHbIX PbIHKOB J0OPOBOMBHOM cepTudMKaumen cBoen
NpoAyKUnn npovsBoaMTENSMU XapakTepuayoT pe3ynbTaTUBHOCTb AeATenbHOCTU
PErmoHanbHOro KOHTPOSIbHO-HAA30pPHOMO OpraHa C TOYKM 3pPEeHUs ero npoduiakTUdYecKmx
AENCTBUWA, HanpaBfeHHbIX Ha MNpou3BoAuTENner NpoayKuMM B PErMoHe M Ha MNOCTaBLUMKOB
NPOAYKLNN U3 OPYrMX PErMOHOB NN U3 OPYrMX CTPaH.

MHOekcbl oxBaTa TOBapHbIX PbIHKOB AOOGPOBOMBLHOM cepTuduKaumen cBoen npoayKumm
NpoOn3BOANTENAMU paccyYnTbIBaOTCA No dopmyrne:

Leepr = Co* Oop/Cop* Og,

roe:

Co — aktmueckaa gona  O0BPOBOMBHO  CEPTUAMUMPOBAHHOM  NPOAYKLUM
paccmMaTpvBaemMon TOBapHOM rpynnbl B pernoHe,

Ce — CpeaHsasa gons aobpoBOMbHO CeEPTUAULMPOBAHHON NPOAYKUNN paccMaTpuBaemMon
TOBapHOM rpynnbl B permoHe 3a nocnegHue 5 ner;

Oy — hakTnyeckmit ToBapoobopoT paccMaTpuBaemMor TOBapHOW rpynnbl B PEMMOHE,

Oq — cpegHunin 3a nocnegHue 5 net ToBapoobopoT paccmaTpuBaeMon TOBapHOMW rpynnbl
B pervoHe.

Mpn pacyete nokasatens [Leepr BHYTPU Nepuoga, MeHbLUero wectu fneT ¢ Hadvana
dumkcauunmn nokasatenemn Cqp, NPUMEHSIOTCSA NOMOXEHNA N.7.3 HAcTosLWLEro cTaHgapTa.
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8 PekomeHpaumm no BbIOOPY Npoueayp OUeHKU CYOBHLEeKTUBHOW pe3ynbTaTUBHOCTHU
AEATEeNbHOCTU pPerMoHarbHOro KOHTPOJIbHO-HAaA30pPHOro opraHa Ha ctagum obpalleHusA
npoayKumm

8.1 B cooteetctBMM C [2, cT. 5.6.2] nokasatenu obpaTHom cBA3M OT noTpebutenen
ABNAIOTCA HEOTbEMSIEMON COCTAaBHOM YacTblo aHanusa pes3ynbTaTUBHOCTU [OeATENbHOCTU
nobon opraHusaumMm, B TOM 4MCIie — PermoHanbHOro KOHTPOSIbHO-HAA30pHOro opraHa. B
cocTaBe nokasaTenen obpaTHoW cBA3M OT noTpebutens cornacHo [2, cT. 8.2.1] 3Ha4YMMbIMK
ABMSOTCA XapakTepPUCTUKN YOOBNETBOPEHHOCTN NOTpebuTenen.

8.2 XapakTepuCTuku yooBreTBOPEHHOCTM noTpebutenen pesynbtataMmm AeATeNbHOCTU
permoHanbHOro KOHTPOSbHO-HAA30PHOMO OpraHa Ha ctaguu obpalleHnsa NpoayKUMN oTpaxkaroT
BOCMpUSATME 3TUX pes3ynbTatoB notpebutensammn npoaykumn. Bocnpuatve noTtpebutensamm
(mokynaTtensamMu) NpoayKLuMn yKasaHHbIX pe3ynbTaToB BKMNOYaeT B cebs kKak BOCNPUATUE YPOBHS
B6esonacHocTM npuobpeTaembix, NOTPEBNAEMbIX U UCNONb3yEMbIX TOBAPOB, Tak U BOCNPpUATUE
NnpoLeccoB B3aMMOAENCTBUS rpaxdaH C MpeactaBuTeNndaMu pPerMoHanbHOro  KOHTPOSbHO-
HaJ30pHOro opraHa.

8.3 YOoBNeTBOPEHHOCTb rpaxgaH Kak noTpebutenen pesynbTatoB OesATeNbHOCTU
PErmoHanbHOro KOHTPOJSIbHO-HAL430PHOIO0 OpraHa Ha cTaguu obpalleHust NpoayKuMM MOXET
OblTb BblSIBNEHA W OLEeHeHa MNocpeacTBOM MNPOBEAEHUA  COLMOSIOrMYECKUX  OrpoCcoB
(o6cnepoBaHun).

MpeomeTom onpoca MOXeT BbITb:

— CyObEeKTMBHAA OUEHKa OUHAMUKU (YBENUYEHUS UMM YMEHbLUEHUS) O0SM OnacHbIX
TOBapOB Ha pPblHKE 3a onpeaeneHHbIN Nepuoa;

— onpegeneHne creneHn OOCTYMHOCTU MHopMaumn, CBA3aHHOW C CUCTEMOM 3alUnTbI
npas NoTpebuTtenemn, Ha Ka4eCTBEHHbIN 1 Be3onacHbI ToBap;

— onpegeneHne cTeneHn KOMMNEeTEHTHOCTU COTPYOHUKOB pPernoHasibHbIX KOHTPOSIbHO-
Ha430pPHbIX OPraHoB.

8.4 Cyb6bekTuBHasA ouEeHKa OMHAMWUKWN (YBEINMYEHUS UMW YMEHbLUEHUS) AONU ONacHbIX
TOBApOB Ha pblHKE MOXeT OblTb MonyyeHa Mpu NPoOBEOEHMM OMpPOCOB MoKynaTenen
COOTBETCTBYHOLLNX TOBAPOB.

[ns ToOBapoB MaccoOBOro MOBCEAHEBHOro cnpoca LenecoobpasHo npoBeaeHune
penpe3eHTaTUBHbIX  COLMONOrMYecknx obcrnefoBaHU rpaxgaH no  TepputopuanbHbIM
Bbl6opKkam (N0 MECTY XUTeNbCTBA, METOAOM NPAMOro Unn TenieoOHHOro ONpPoCoB).

[na ToBapoB, Ha KOTOpble MPeabsBSeTCAa CNPOC MHOrO xapakrepa (Hanpumep, Ons
ObITOBOM TEXHMKM, OObIMHO MpuobpeTaeMon OOUH pa3 B HECKOSIbKO JieT), uenecoobpasHo
npoBefeHne OMNpPOCOB HEMOCPEACTBEHHbIX MOKynaTenen Takoro poga TOBapoOB B MeCTax WX
npuodpeTeHns.

B Bcex cnyyasx npoBedeHVsi Takoro poga OMpOCOB AN UX NPOBEAEHUS OOSMKHbI Ha
KOHKYPCHOM OCHOBE MNpUBIiEKaTbCs Creumanu3MpoBaHHble OpraHusauuuM, Ha npakTuke
3apekomeHgoBaBLUME Ccebs  Kak  He3aBUCHMMble  KBaNMMUUMPOBAHHbIE  UCMOMHUTENN
MapKEeTMHIOBbIX UCCNeLOBaHUN.

8.5 OnpegeneHne cTteneHn OOCTYNHOCTU MHpOpMaUnN, CBA3AHHON C CUCTEMOW 3aLUNTbI
npaB noTpedbuTenen Ha KavyeCTBEHHbIN M 6Ge3onacHbl ToBap, MOXET ObiTb OCYLLECTBIIEHO
nocpeacTBOM aHanusa npeacraBfieHHOCTU U NOMHOTLI Takon MHopmaunmn Ha NHTepHeT-canTe
permoHanbHOro KOHTPOSIbHO-HAA30PHOro oOpraHa, Ha OyMaXHbIX W APYrux HEe3NEeKTPOHHbIX
HOCUTENAX MWHdOPMaLMK, chneumanbHO npefHasHAYeHHbIX A1 O3HAKOMJSIEHUS C  HUMMU
rpaxkgaHamu (coumnarnbHas pekrama B cpecTBax MaccoBoW MHGOpMaumm 1 T. 1n.).

OnpepeneHne cteneHn OOCTYMHOCTU MHopmMaunn, CBA3AaHHOW C CUCTEMOW 3alUnTbl
npae notpebutenen Ha kayecTBeHHbI M HGe3onacHbl ToBap, HEOBXOOUMO OCYLLECTBNATL He
TONbKO B aAMWHUCTPATUBHOM LIEHTpe cybbekTa Poccuinckon ®epepauun, rae pacnonaraercs
perMoHanbHbIl  KOHTPOSIbHO-HAA30PHbLIM  OpraH, HO W B OPYrMX HACENeHHbIX MyHKTax
Tepputopun cybbvekta Poccunckon depepauun. Hanmume cCyuwecTBEHHbIX HECOOTBETCTBUM

10
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(pa3pbIBOB) B YPOBHSAX OOCTYNHOCTU MHAPOPMAaLUKN MeXAY HaceNeHHbIMU NyHKTaMn Tepputopum
cybvekta Poccuickon ®depepaummn crnegyeT MHTEpNpeTupoBaTb Kak (akTop, CHMXaoLMN
o0LWmMin ypoBEHb JOCTYNHOCTU TaKoW MHApopMaLnu.

OnpegeneHne cTteneHn AOCTYMHOCTU WMHOpMauun, CBA3AHHOW C CUCTEMOWN 3alUUTbI
npae notpebutenen Ha kKa4yeCcTBEHHbIM U Be3onacHbI ToBap, LenecoodbpasHo OCyLEeCTBNATb C
MOMOLLIbIO 0OLLECTBEHHbIX HEKOMMEPYECKNX OpraHn3aunin nNo 3awuTe npas notpebutenen.

8.6 CteneHb KOMMETEHTHOCTU COTPYAHWKOB pPermoHanbHbIX KOHTPOSbHO-HAA30PHbIX
OpraHoB, nposiBNswWasca B popMe M CoOepXaHUM UX OTBETOB Ha xanobbl U 3asBneHus
rpaXkgaH Kak B YCTHOM, TaKk U B MUCbMEHHOM BWAE, BbICTynaeT 3HA4YMMOW XapakTepUCTUKOM
CYObEeKTUBHOM pe3ynbTaTUBHOCTU [OEATENbHOCTM  pernoHanbHbIX KOHTPONbHO-HAA30PHbIX
OpraHos.

OnpeneneHve CcTeneHn KOMMETEHTHOCTU COTPYOHMKOB pPermoHasnbHbiX KOHTPOSbHO-
Ha430pPHbIX OPraHOB MOXET OCYLLECTBIATLCSA OAHUM U3 ABYX CNOCO6O0B:

1) nytem onpoca rpaxgaH, BCTynaBWWX BO B3aMMOAEWCTBME C COTPyOHUKaAMMU
pernoHanbHbIX KOHTPOSbHO-HAA30PHbIX OPraHoB.;

2) nyTemM NpoBeAeHUs KOHTPOSbHbIX B3aUMOAENCTBUA C COTPYOAHUKAMU permoHarbHbIX
KOHTPOJSIbHO-HAA30PHbIX OpPraHoB, OCYLWECTBNSAEeMblX MpeacTtaBuTensmMm  OBLLECTBEHHbIX
opraHusauuin no 3awurte npae noTpebuTenen, KOTopble, B MNOPsSAKe 3KCNepumeHTa, 3agaroT
BOMPOCHLI MHPOPMALMOHHOIO XapakTepa.

8.7 OueHkn CcyObeKTMBHOM  pe3ynbTaTUBHOCTU  OEATENbHOCTU  PerMoHaribHbIX
KOHTPOJSIbHO-HAA30pHbIX OpraHoB, nepeyucrieHHble B n.n. 8.4, 8.5 n 8.6 paspabaTtbiBaemoro
cTaHgapTa, MOryT  UCMonb30oBaTbCA  ANA  MOCTOAHHOMO  YNydlweHus  AesTenbHOCTU
permoHanbHbIX KOHTPONbHO-HAA30PHbIX OPraHOB, OCYLLECTBIEHNA KOPPEKTUPYIOLNX AENCTBUMN,
HanpaBrieHHbIX Ha POPMbl N METOAbI AEATENbHOCTU COTPYAHMKOB PermoHasibHbIX KOHTPOSbHO-
HaO30pPHbIX OpPraHoB, OLEHKY WX AeATeNbHOCTU, a Takke Ha YnydleHue nraHMpoBaHuA
Oyoywen [eaTenbHOCTU  pervoHanbHbIX  KOHTPOSbHO-HaA30pHbIX OpraHoB Ha  cTaguu
obpalleHnsa NnpoayKkumn.

11
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12

MpunoxeHue A
(pekomeHayemoe)

®dopma xanobbl noTpedbutens
(B cny4yae nuyHoro obpaleHusa B EauHoe okHO xanoo)

(3arnornHssemcs 8 2 ak3emrisisipax, 00UH U3 KOmopbix 8bl0aemcsi 3as8umeriro)
NaeHTPUKaLMOHHBIN HOMeEP XKanoobl

[ata npuHATMA Xanobbl

3asaBuTenb:
damunumsa, NMma, OTyecTBO

[aTta poxxgeHus

[MacnopT (cepus, HOMep, KeM 1 Koraa BblaaH)
MecTo npoxusaHus

KoHTaKTHbIe AaHHble:

KoHTakTHbIN TenedoH

ONeKTpoHHas noyTa

[MouToBLIN agpec

CopepxaHue xanobbl

MprnobpeTeHHasa npoaykuus (Bnag ToBapa, HaMMEHOBaHME)

Kog npogykumm no OK 004-93 OO6uwepoccuicknin  knaccugukatop BUAOOB

3KOHOMMWYECKOW AesATeNbHOCTI, NPOAYKLUN 1 yCryr

[laTa noKynku

MecTo nokyrnku

OnwucaHwne npeteH3un (ywepb 300pOBbIO UM UMYLLECTBY)

OO6palleHre B MeauLMHCKOe yYpexxaeHne BCreacTBUE NONb30BaHMSA OMaCHbIM

(HeKa4eCTBEHHbLIM) TOBapoM
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[aTa obpalueHuns
MeauumHckoe 3akn4veHne

MoaTeepxaatowme 4OKYMEHThI (CnpaBKa/3aknioveHe U3 MeayvpexneHns)

O6paweHne B opraHbl MUYC wnu wmHble opraHmsauum B CBA3N C yuiepbom
UMyLLECTBY

ConpoBoaguTenbHbie JOKYMEHTbI:
O6pasey,

YUek
YnakoBO4HbIN MaTepuan
MHble maTepuansl

HaHHble coTpyaHuka EOX, npuHaBlero xanoby:
damunusa, Mma, OtyecTBo

MNognuck

Moanuce 3asaBuTens

13
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MpunoxeHue b
(pekomeHayemoe)

Popma xanobbl noTpedbuTens
(B cnyyae ob6paweHusa B EquHoe okHO xano6 no tenecgoHy)

(3anonHsemcs 8 2 ak3emnnspax, 00UH U3 KOmMopbIX 8bl0aemcs 3as8umerso 8
criyqdae e2o0 rocriedyroueao 1u4Ho20 obpaueHusi 8 EOQuHoe okHO xarnob)

1 NpeHTPUKaLMNOHHBIN HOMeEP XKanoobl
2 Nata npuHATUA Xanobbl
3 3assutenb*:

damunumsa, NMma, OTyecTBO

[aTta poxxgeHus

[MacnopT (cepus, HOMep, KeM 1 Koraa BblaaH)
MecTo npoxusaHus

KoHTaKTHbIe AaHHble:

KoHTakTHbIN TenedoH

ONeKTpoHHas noyTa

MouToBbLIN agpec

4 CopepxaHue xanobbl

MprnobpeTeHHas npoaykuus (Bnag ToBapa, HaMMEHOBaHME)

Kog npogykumm no OK 004-93 OO6uwepoccuicknin  knaccudgukatop BUAOOB
9KOHOMUYECKON AEATENbHOCTU, NPOAYKUUN 1 YCIyr (3anOnHAEeTCS COTPYLHMKOM
EOX nocne npuHaTus TenedoHHON xanobbl)

Hata nokynku

MecTo nokynku

OnucaHue npeteH3umn (ywepb 300poBbI0 UM UMYLLIECTBY)

14
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O6palleHre B MEANLMHCKOE yUYpexaeHne BCreAcTBME NOMb30BaHUSA OMNacHbIM
(HekayeCcTBEHHbBIM) TOBApOM

[aTa obpalueHuns
MeauumHckoe 3akn4veHne
MoaTeepxaaroLme 4OKYMEHThI (CnpaBKa/3akniodeHe u3 MmegydpexngeHns)**

O6paweHne B opraHbl MYC wnu wmHble opraHmsauum B CBA3N C yuwiepbom
UMyLLECTBY

ConpoBoauTernibHble JOKYMEHTbI**:
O6pasey,

YUek
YnakoBO4HbIN MaTepuan
MHble maTepuansl

HaHHble coTpyaHuka EOX, npuHaBlero xanoby:
olle;

MNognuck

* 3anonHsieTcsa B cny4yae, eCqim 3adaBUTESb OTBEYaeT Ha COOTBETCTBYHOLLKME BOMPOCHI

** 3anonHaeTcsa B cnyyae nocnenyloLwero NM4yHoro obpalleHuns 3assButens

2011
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MpunoxeHue B
(pekomeHayemoe)

Popma xanobbl noTpedbuTens
(B cny4yae o6paweHnsa Ha cant EquHoro okHa xano6 yepes UHTepHeT)

1 NoeHTU(PUKALUMOHHBIN HOMep XanoObl (reHepupyeTcss aBTOMaTUYECKM
nporpaMmHbIM obecnedyeHnem camTa)

2 Hdata npuHATUA XKanobbl (reHepupyeTcss aBTOMATUYECKM NPOrpamMMHbIM
obecnevyeHnem canta)

3 3assutens:
damunumsa, NMma, OTyecTBO

[aTta poxxgeHus

[MacnopT (cepus, HOMep, KeM 1 Koraa BblaaH)
MecTo npoxusaHus

KoHTaKkTHbIe AaHHble:

KoHTakTHbIN TenedoH

ONeKTpoHHas noyTa

MouToBbIN agpec

4 CopaepxaHue xano6bl

MprnobpeTeHHasa npoaykuus (Bnag ToBapa, HaMMEHOBaHME)

Kog npogykummn no OK 004-93 OO6uwepoccuicknin  knaccugukatop BUAOOB
9KOHOMMYECKON  OeATeNnbHOCTW,  Npoaykumm un  ycnyr  (reHepupyeTcs
aBTOMaTU4YECKM NporpaMmMHbIM obecnevyeHmem canta)

Hata nokynku

MecTo nokynku

OnucaHue npeteH3umn (ywepb 340poBbIO UM UMYLLIECTBY)

16



rOCTP 2011

O6palleHre B MeAULMHCKOE ydpexaeHne BCrneacTBMe Mofib30BaHUSA OMacHbIM
(HekayeCcTBEHHbBIM) TOBApOM

da, Hem
[aTa obpalleHuns
MeauumHckoe 3akno4veHne

MoaTBepxaaroLme JOKYMEHThI (CnpaBKa/3aknioyeHne n3 MegyypexgeHus )™
da, Hem

O6paweHne B opraHbl MUYC wnu wmHble opraHmsauum B CBA3N C yuiepbom
UMyLLECTBY
da, Hem

ConpoBoauTernibHble JOKYMEHTbI**:
O6pasey,

Yek
umeemcsi, omcymcmeyem

YnakoBOYHbI MaTepuan
umeemcsi, omcymcmeyem

VHble maTepuansl

** [MpunaratTca K xanobe, pacneyataHHoON Ha BymaXHOM HOcuTene, B Criydyae NocrneayrLwero
nn4YHoro obpalleHns 3aaBuTens
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rocygapcTBEHHOW rpaxkgaHckon cnyxbe Poccuiickon depepaumm»

[4] PepepanbHbin 3akOoH Poccurickon Pepepaunm ot 21.07 2005 r. N 94-03 «O
pasmelleHnn 3aKka3oB Ha MNOCTaBKM TOBApPOB, BbINOMHeHWe paboT, okasaHwe ycnyr Ans
roCy4apCTBEHHbIX U MyHULMNAMNbHbLIX HYXXO»

[5] OK 004-93 O6Lepoccuickmii KnaccumkaTop BUAOB IKOHOMUYECKON AEATENBHOCTMH,
npoaykumn n yenyr (OKAMM) (¢ nameHeHnammn NN 1-4)
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YOK OKC 03.120

KnioyeBble cnoBa: nokasaTenu pesynbTaTMBHOCTW, KOHTPOJSIbHO-HAO30pPHbIE  OpraHbl,
obpalleHne npoaykumn, UHOPMALMOHHasi CUCTEMa MNpeTeH3un noTpebutenen, oOueHka,
pernoHarbHble KOHTPOSIbHO-HaA30PHbIE OpraHbl, eANHOE OKHO anob, xanoba notpedbutens.

PykoBoauTenb opraHusauum-paspaboTtymka

ABTOHOMHas HEKOMMepYecKas opraHm3aums
«Poccuiicknii tHCTUTYT noTpebutenbckux ncnoitaHuny (AHO PUTMIN)

ANpEKTop BuHorpagosa U. B.
NMYHad noanncb

PykoBoguTternb
pa3paboTku

pyKkoBOOUTENb NPOEKTa BuHorpagosa . B.
NMYHad noanncb

NcnonHutenu

Be4yLLNM 3KCNEePT MO 3KOHOMMUYECKUM BOMNpocam Tambosues B. J1.
nnM4yHa4a noanucb

BeyLLINIM 3KCNEePT Mo pUanNYecKMm Bornpocam MBaHoB B. B.
NN4yHaga noanmcb

COUCTIOJIHUTEIIN
PykoBoauTenb opraHn3aunm-conCcrnonHUTens

Hekommepyeckasa opraHusaumsa
«Konnerus agsokatoB Mockosckon obnactu “Cuna npasa”»

npeacegaTenb HEKOMMEPYECKON opraHn3aumm

«Konnerus agsokatoB MockoBckon obnactu “Cuna npasa”» Copk . M.
Nn4Ha4a noanncb

PykoBoguternb

pa3paboTku

BeJyLLWM 3KCNepPT Mo pUanNYecKMm Bornpocam Copk . M.
nnM4yHaqa noanucb

NcnonHutenb

Be4yLLWIM 3KCNEepPT Mo pUanNYecKMm Bornpocam Kyxnesckas T. A.

Nn4Haa noanncb
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