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BBeaeHue

NcnbiTaHusa noTpebuTenbCKMX TOBapOB — BUA OEATENbHOCTM HEKOMMEPYECKMX
opraHuM3auuii, yCTaBHOW 3aaadeit KOTopbIX SIBNSIETCS 3alUMTa npas noTpeduTenei.

OcHoBHas Lenb NoTpebuTenbCKUX UCTbITAHUA — 3TO MONyYeHNne OObLEKTUBHbIX, He
3aBUCALNX OT MHTEPECOB NPOU3BOAUTENEN M NPOAABLOB, AaHHbIX O 6e30macHOCTM U
KayecTBe TOBapoB W obecrnedyeHue rpaxaaH OObEeKTUBHOW WHdopMauuen, Kotopas
No3BONsieT caenatb UM OCMbICINIEHHbIA, 060CHOBaHHLIN BbIGOp B Monb3y 6e3onacHoin u
KayeCTBEHHOW NPOAYKLMN.

Hactoswmin craHgapT npegHasHadeH Ans  onpedeneHvst nocreaoBaTenbHOCTU
OEACTBUA MpU NpPOBEAeHUN MOTPEOUTENBCKUX WCMbITAHUA U OMUCLIBAET OCHOBHbIE
TpeboBaHUs K NpoLeccy, NPUHUMMbI, NOCNeaoBaTeNbHOCTb AEUCTBUIA, KIOYEBbLIE 3Tamnbl UX
NpoBeAEHUS.

CTtaHOapT paccMaTpuBaeT BO3MOXHble BapuaHTbl NOTPEOUTENbCKUX UCMbITaHUA ©
AaeT npMMepbl Mo OTAeNbHbIM BUAAM UCCIeA0BaHUN.

Mpn noaroToBke cTaHOapTa Y4YTeHbl [AEUCTByWOLIME MpaBuna W NPaKTUKK

MexayHapogHown notpebutensckon opraHnsauum (Cl) n ICRT.
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HAUMOHAINBbHBLIN CTAHOAPT POCCUMCKOWU ®EOEPALUMN

NMPOBEOEHMUE UCNbITAHUA NOTPEBUTENBLCKUX TOBAPOB

PykoBoACTBO AN HEKOMMEPYECKUX opraHu3auum

Testing of consumer products. Guide for non-profit organizations

[daTta BBegeHus —

1 ObnacTtb NnpuMeHeHus

Hactoswun craHgapT ycTaHaBnvMBaeT npasuina NPOBEAEHUS UCMbITaHWMK NoTpebu-
TENbCKMX TOBAPOB HEKOMMEPYECKMMIN OpraHn3aumsMn (ganee — opraHmsaunsmm).

Hactosawmn ctaHgapT npegHasHayeH Onsi HEKOMMEPYECKUX opraHmnsaumn, geatesib-
HOCTb KOTOPbIX HanpasneHa Ha 3alwWuTy npas noTpeduTtenen n BkryaeT B ceba nposee-
HWEe ucnblTaHMn B obnactn kadyectBa M 6e3o0nacHOCTU TOBaApOB, B TOM 4ucne notpedbu-
TEeNbCKNX NCMbITAHUN.

HacTtodawmn ctaHgapT He pacnpocTpaHaeTcs:

- Ha OKEeTHbIE OpraHM3auuny;

- OTpacneBble COK3bl U accoumaunm Nnpon3soanTenen n NpoaaBLOB.

HacTtoawmn craHgapT onpegensieT Heobxogumble npoueaypbl NOTPEOUTENbCKUX
ucnblTaHu, obecneynBarone MNONyyeHMe pesynsTaToB C  BbICOKOWM  CTEMNEHbHo
AOCTOBEPHOCTU, WX KOPPEKTHyr0 0b6paboTKy, XpaHeHue, a Takke nNpUHUMNbI
B3aMMOLENCTBUA C MNPOM3BOOUTENSAMU U TOCYOAPCTBEHHBLIMU KOHTPOSbHO-HAA30PHbBIMU

OopraHamu Mo pesyrnbrataMm Takmnx I'IOTpe6I/ITeJ'IbCKI/IX NcnbITaHUN.

2 HopmMmaTuBHbI€ CCbINIKK

B HacTosiliem cTaHgapTe MCMnonb30BaHbl HOPMAaTMBHbIE CChINIKM Ha creaywolime
CTaHOapTbI:

MOCT ISO/IEC 17025 O6wue TpeboBaHWA K KOMMNETEHTHOCTM MCMbITATENbHbIX W
KanmbpoBOYHbLIX nabopaTopun

MOCT P 54887—2011 PykoBoacTtBO No 4OOpOCOBECTHOM NPaKTUKE AS151 KOHTPOSbHbIX
MCNbITaHWI NPOAYKUMK (419 UCnbiTaTenbHbIX nabopaTtopui 1 UCnbiTaTerbHbIX LLIEHTPOB)

FOCT P 57490 B3anmopencTtene nponssogmTenen n noTpebutenbckux opraHm3aumm
no cpaktam oBHapyXeHus TOBapOB, HE COOTBETCTBYIOLLUMX 0bA3aTenbHbIM TpeboBaHUAM

NN 3a8BIEHHLIM CBOWUCTBAM. PyKOBO,D,CTBO no D,O6pOCOBeCTHOIZ npakTuke

UspaHne ocpmumanbHoe 1
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MOCT P 58185—2018 3akynka obpa3LoB Ans npoBegeHus notpebutenbckmux ucnbi-
TaHu Npoaykumn. PykoBoacTBo nNo 4o6poCOBECTHON NpakTuke

MOCT P XXXX*—2020 Bsaumogenctesume C mucnbiTatenbHbiMn flabopatopmusiMm npu
NpoBeAEeHUN UCMbITAaHUN NOTPEOUTENBCKMX TOBapOB. PyKOBOACTBO ANsi HEKOMMEPYECKNX
opraHusaumn

FOCT P XXXX*—2020 PekomeHgauumn no pabote ¢ obpalleHnamMu rpaxkgaH ang He-

KOMMepPYEeCKMX NOTPEBUTENLCKMX OpraHn3aunii

FTOCT P XXXX*—2020 PykoBoACTBO MO B3aMMOAENCTBUIO HEKOMMEPYECKUX NOTpe-

BuTENbCKMX OpFaHl/I3aL|,l/ll7I C OopraHaMu KOHTpOIA n Haa3opa

MpumevyaHue — [llpy NONL30BaHUN HACTOALLMM CTaHAApPTOM LenecoobpasHo NpoBepuUTb Oen-
CTBME CCbINTOYHbIX CTaH4ApTOB B MHAOPMALMOHHON cMCTEMeE OOLlero nonb3oBaHWs — Ha oduunansHOM
canTte ®egepanbHOro areHTCTBa N0 TEXHUYECKOMY PEryriMpoBaHuio U METPONOrun B Cetn MIHTepHeT unu no
eXerogHoMy MHGOpPMaunoHHOMY yKasaTento «HaunoHanbHble CTaHAapTbl», KOTOPbIN OnybnnkoBaH No Co-
CTOSIHMIO Ha 1 AHBaps TeKyLlero roga, U No BbIMYCKaM eXeMeCA4YHOro nHgpopmaumoHHoro ykasarens «Hauwm-
OHarbHble CTaHAapTbI» 3a TeKyLMii rod. Ecnv 3ameHeH CCbINOYHbIN CTaHAApPT, Ha KOTOPbIA AaHa HeaaTupo-
BaHHas CCblfIka, TO PeKOMeHAYeTCs UCMOoNb30BaTh AEWCTBYIOLLYIO BEPCUIO 3TOrO CTaHAapTa C y4eToM BCeX
BHECEHHbIX B JAaHHYIO BEPCUIO 3MeHeHWN. Ecnn 3ameHeH CCbINoYHbIN CTaHgapT, Ha KOTOpbIA AaHa AaTupo-
BaHHas CCbIfka, TO PeKOMeHAyeTCs MCNOoMb30BaTb BEPCUMI0 3TOro CTaHAapTa C yKa3aHHbIM Bbille FoAoM
yTBepXaeHus (npuHaTus). Ecnv nocne yTBepXOeHus HacTOSIWEero CtaHgapTa B CCbINIOMHBIM CTaH4apT, Ha
KOTOpbIN JaHa OaTMpOBaHHAas CCbifika, BHECEHO U3MEHEHNe, 3aTparmBatoLLlee nonoxeHue, Ha KoTopoe JaHa
CCbifika, TO 3TO MOMOXEHNe pekoMeHAyeTCs npumeHaTb 6e3 ydeTa AaHHOro MaMeHeHus. Ecnn cebinoyHbIn
CTaHOapT OTMeHeH 6e3 3ameHbl, TO NOMOXeHWe, B KOTOPOM JaHa CCbIfika Ha Hero, pekoMeHayeTcs npume-
HSATb B 4acTW, He 3aTparnBatoLLen 3Ty CCbISIKY.

3 TepMMHbI n onpeneneHus
B HacTosiem cTaHaapTe NPUMEHEHbI crneaylowme TeEPMUHbI C COOTBETCTBYHOLLIMMU

onpeneneHnsamu:
3.1

6a3a gaHHbIX obpasuoB: CTpPyKTypupoBaHHas COBOKYMNHOCTb cBedeHun o6 obpas-
Lax u pesynsratax UChbiTaHWUNA.
[FTOCT P 58185—2018, nyHKT 3.1]

3.2 meTOo4 UCMbITaHUA: COBOKyI'IHOCTb KOHKPETHO ONMUCAaHHbIX onepau,mﬁ, BbIMNOJIHE-
H1UE KOTOPbIX obecneunBaeTt nonyyeHumne pesyrnbratoB UCMbITAHUA C YCTAHOBJ1IEHHBIMU MO-
KasaTtendamMmn TO4HOCTU.

3.3 meToaumka: BocCnpoussoanmaa un obocHoBaHHas nocrnegoBaTenbHOCTb KOHKpEeT-
HbIX NMpnemMoB n cnocoboB nccrnegoBaHus, HanpasJ/ieHHaA Ha peweHne noctaBfieHHbIX 3a-

fau.
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3.4

ToBapHasa kaTteropusi. COBOKYMHOCTb TOBapoOB, KOTOpble 06nagatT CXOLHbIM
COCTaBOM MOTPEOMTENLCKMX CBONCTB M NOKasaTenemn.
[FTOCT P 58185—2018, nyHKT 3.3]

3.5

KOHTpPONbHbIN oO6pa3ey: KonnyectBo (06beM, Macca, KOMMYECTBO eauHUL)
obpasua nccnegyemom npoaykuum, criydamHolM obpasom oTtobpaHHOEe 1 JoCTaToMHOE Ais
npoBeaeHNs NOBTOPHbIX UCMbITAHUIN B TEYEHME CPOKa rogHOCTM (Cpoka Cry0bl).

[FTOCT P 58185—2018, nyHKT 3.4]

3.6

obesnuuuBaHMe obOpa3uya: YoaneHnme ¢ obpasua WHopmaumm O €ero
HaWMEHOBaHUN, W3roTOBMTENE, TOProBOM Mapke, norotmne, a Takke nobon MHON
WHpopMauuKn, KotTopass MOXET MPUMBECTU K OO4HO3HAYHOM wnaeHTudmkaumm obpasua B
ncnblTaTenbHOM nadopartopum.

[FTOCT P 58185—2018, nyHKT 3.6]

3.7

notpeoutenbckne wucnbiTaHMA: KomnnekcHble WUCNbITaHMa NoTPebUTENbCKON
npoayKuun Ans onpeneneHns cTeneHn ee CoOOTBETCTBUSA UHTeEpecam notpebuTenen, B TOM
yucne 3asiBNeHHbIM CBOMCTBaM, OObIMHO NpeabsBnaemMbliM TpeboBaHMAM, OXMAAHUSAM W
npegnoyTeHuam notpebutenen, a Takke nyywmm obpasuam Takoro poga NPOAYKUUN.
[FTOCT P 54884—2011, nyHKT 2.6]

3.8

CcpaBHUTElbHbIE I10Tpe6V|TeJ1bCKVIe UCcnbiTaHUA: nOTpe6MTeJ'IbCKI/Ie ncnbiTaHNA
rpynrbl aHalOrM4yHbIX TOBApPOB C LEJNbl0 BbIABUTb COOTHOLUEHUE UX XaPaKTEPUCTUK MO
3HaA4YUMbIM O51A r|0Tpe6|/|TeJ'|e|7| nokKasaTtesndam.

[FOCT P 54884—2011, nyHKT 2.7]

3.9

ToproBas Mapka: OG6o3HauyeHue, cnyxailee AnA UOeHTMdUKaAUUM TOBapoB
IOPMANYECKUX NN NN MHAVBUAYaNbHbLIX NpeanpuHMMaTenei.
[FOCT P 58185—2018, nyHKT 3.9]

3.10

wudpoBaHue obpasua AnA ucnbiTaHun: lMpoueaypa, Lenbio KOTOPOW sIBNSieTCs
cobniogeHve  KoHMaeHUmanbHOCTM UMHopMauMm o ToBape Ansa obecneveHus
[OCTOBEPHOCTUN Pe3ynbTaToB UCMbITAHUNA.

[FOCT P 58185—2018, nyHkT 3.10]
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4 CoKpalwieHus

NIT — ucnbiTatenbHas nabopatopusa Unu ncnbitTatenbHbIN LEHTP;
KO — koHTponbHbIN 0b6pasel;

OPT— 06beKT pO3HUYHOM TOProBIK;

OKH — rocygapcTBeHHbIe OpraHbl KOHTPOMSA 1 HaA30pa;
OpraHusauusa — HekoMMep4yeckasi noTpebutenbckasi opraHu3auus;
M — nporpamma mcnbiTaHui,

CMW — cpepncTtBa maccoBon MHGopMauu.

5 Llenu n npnHUMnbl NOTPEeOUTENbCKNX UCNbITAaHUN

Llensamu noTpebuntenbCckMx UCnbiTaHWI SBMSKOTCS:

- nonyyeHne  OOBLEKTMBHbIX  pe3ynbratoB O  6e3onacHoOCTM,  KayecTse,
noTpeduUTENbCKMX CBOMCTBAX, 3IEKTUBHOCTU pasfinyHbIX TOBApPOB AN NpeaocTaBneHns
3TON WHOPMaLUKN LIMPOKOMY Kpyry notpebutenen vunun otaenbHbIM (PU3NYECKUM U
IOPUANYECKNM NNLAM;

- BblgBMeHNe npobnemHbIX (OnacHbIX WNU danbCcUULMPOBAHHBIX TOBapOB) U
npegynpexgeHue o6 aToMm notpedbutenen;

- MOBTOPHblE UCMbITAHUS MPOAYKUUM, B KOTOPOW paHee Oblno obHapyXeHo
HecooTBeTCTBUE 0ba3aTenbHbIM TpeboBaHMAM 6€30nacHOCTM 1 KavyecTsa.

MpuHuMnammn  NOTPEOUTENBCKMX  UCMBLITAHUWA  ABNSAKOTCA  OOBEKTUBHOCTb W
060CHOBaHHOCTb METOAO0B MCCreaoBaHWUA, pes3ynbTaToB M UX UHTepnpeTtauun OOSTKHbI
NPUMEHATBLCS HE TOMbKO K rpynne TOBapOB KOHKPETHOW KaTeropuu, HO U K €AMHWUYHbIM
TOBapam, e4MHCTBEHHbBIM B CBOEM pofe (K NpUMepy, HOBLIN B4 ToBapa, NpeacTaBreHHbIN
€ONHCTBEHHON MOAENbIO).

NHdbopmaums, nonyyeHHas B pesynsrate noTpedutenbCKnxX UCNbITaHUN, MOXET ObliTb
OCHOBaHa Ha nabopaTopHbIX WCCREAOBaHUSX, TEXHUYECKUX OLEHKaX, 3KCMepTHbIX
3aKMOYEHNSAX, CMOAENUPOBAHHbBIX (YHKLUMOHANbHbBIX WUCCNeNOBaHUAX, CYObeKTUMBHbIX
OLIEHKaXx, caernaHHbIX B COOTBETCTBUN C YCTAHOBIIEHHBIMW METOAAMW NOSTyYEHUS AaHHbIX O
XapaKkTepucTmkax ToBapa.

MoTpebutenbckme uCnbITaHNA OOMMKHbI NpoBOAUTbLCA MO paspabotaHHon [1A,
KOTOopasi OCHOBbIBAETCA B MEPBYH ovYepenb Ha AEUCTBYHOLLMX TEXHUYECKUX pernameHTax
TamoxeHHoro coto3a (TP TC), HauMoHanbHbIX 1 MEXIOCYAAPCTBEHHbIX CTaHOapTax, MHbIX

HOPMAaTuBHbIX OJOKYMEHTaX.
4



roctp —2020
Pesynbtatbl  NOTPEOUTENBCKMX  UCMbITAHUMA  HE  OOIDKHbI  MCMONb30BaTbCA
HEKOMMEPYECKOM OpraHM3auuen Kak pekrnama KoHKpeTHoro ToBapa. [lpy 3Tom
MeXAyHapOoa4Hble MPUHUMMbLI  MNOTPEOUTENBCKUX UCMbITAHWA U NPeacTaBneHus  Ux
pesynsTatoB LOMycKarT MNpu noasBefeHUU UTOroB CPaBHUTENbHbLIX UCMbITAHWUA BbIBOAbI,
OLlEHOYHbIE CYXAEHUs, yKa3aHne ToBapoB-nobeanTenen.
Mpumep — [pu npedcmaenieHuu pe3ynbmMamoe cpaeHUMesbHbIX UCMbIMaHull
donycmumo ucnosib30eaHUe makux mepMUHO8, KaK «Jlydwasi NnoKynka», «nobedumenb

mecmay, «peKoMeHA08aHO» U MoMy nMoO0o6HbIe.

6 OOwue pekoMeHAaUMM MO MNPOBEeAEHUID MNOTPEeOUTENbLCKUX
UCNbITaHNN

6.1 BblObop 06beKTa ucnbiTaHUn

Boibop TOBapoB ANA  UCMbITaHMMA 3aBUCUT OT nocTaereHHon uenu. [lpu
nccneaoBaHUKM KateropMmM TOBapoOB pPeKOMEeHOYyeTCs BKI4YaTb B UCCregyemyro rpynny
TOBapbl CO CXOA4HbLIMU NOTPEBUTENBCKUMU XapaKTEPUCTUKAMMU.

Mpumep — Mpu npoeedeHuu ucnbimaHuli Meopo2a He PeKoOMeHAyemcsi 8K/IF0YamMb
8 2pynny moeapoe meopo2 c pa3Holi Maccoeoli donell xupa.

Bbibupaemble  06beKkTbl  UCMAbITAHUA  AOMKHbI  ObITb  AOCTATOMHO  LUMPOKO
npeactaBreHbl Ha pPblHKE permoHa NPOBEAEHUS MUCMbITAHUA, eCriu 3TO He KacaeTtcs
OTAENbHbLIX UCMbITAHMM MO 3asiBKaM UM LeneBblX (TOYEYHbIX) UCMbITAHUA KOHKPETHOrO
ToBapa.

Bbibop oOTOenbHbIX TOBAapOB BO3MOXEH, €Cnv  LUenbl  UCMbITaHUA  SBMSIeTCS
npegocTtasneHne nHpopmMaumm ob onpeaeneHHbIX TUnax ToBapoB UM HOBUHKAX PbIHKA.

6.2 Kputepumn BbiObOpa ToBapoB AN UCNbITaHUN

Kputepum BbiGOpa TOBapoOB 3aBUCAT OT LIENEN N BUOOB UCMbITAHUNA.

6.2.1 WcnbiTaHna no kaTteropuam ToBapoB. [lpu BblibOpe pekomeHayeTcs
yuuTbiBaTb [OOCTYNHOCTb nNpuobpeTeHnss ToBapa (pacnpOCTPaHEHHOCTb W LEHY).
Bbibupatotcs npemmyLLecTBEHHO TOBaphbl, NPeACTaBNeHHbIE B TOProBbIX CETHAX.

6.2.2 PervoHanbHble wucnbiTaHus. [lpu npoBegeHMN UCNbITAHUA B PErnoHax
MHOpMaUUIo 0 NPOBEMHbIX ToBapax, Hanbonee BOCTPEOOBaHHbIX U PACNPOCTPAHEHHbIX
TOBapax peKkoMeHAyeTCs YTOYHUTb Yy permoHanbHbIX MNOTPeOUTENbCKUX OpraHu3auun, a
TaKkKe B perMoHarnbHbIX UCTOMHUKaX MHpopMaLnu.

6.2.3 cnbiTaHns no 3asBrneHnsaM 1 xanobam rpaxkgaH. PekomeHayeTcs npoBoauTb B

cootBeTcTBUM C¢ [OCT P XXXX*—2020 «PekomeHngauum no pabote ¢ obpaweHunsamu
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rpaxgaH Aana  HEeKOMMEpPYEeCKMx noTtpebutenbckux opraHmsauumn». O6pasubl  ans
UCNbITaHWMA  3anpawmBaloTcsa Yy  3aaBuTensd. 3assBuTento  crnegyet  Npeanoxuntb
npenocTtaBuTb ANA UCMbITaHMA NMBO yxe npuobpeTeHHbI obpasel, sBRAKOLWMIACA
npegMeToMm xanobbl, nNMbo npuobpecTn aHanornyHbii obpaselu C WUOEHTUYHbIMU
xapakTepuctmkamu B Tom xe OPT.

6.2.4 WcnbiTaHms no 3akasam npowussoautenen. Obpasubl Ans ucnbiTaHUA MoryT
OblTb NpegocTaBneHbl npoudsBoguTeneMm nunbo npuobpeteHbl opraHu3aumen B OPT
B cootBeTcTBUM ¢ TOCT P 58185.

6.2.5 KoHTponbHble wucnbiTaHus. [na npoBeAeHWss KOHTPOSbHbIX  MCMbITAHUN
ncnonb3dytot KO B cootBetctBuM ¢ TOCT P 58185. lNpu npoBeaeHUM KOHTPOSbHbIX
UCMbITAaHM  pekoMmeHayeTcss  yuuTtbiBaTb  nonoxeHunss [OCT P XXXX*—2020
«B3anmopgencteme c ucnbiTaTenbHbiMKM fabopatopusiMm Npu NPOBEAEHWUU UCTbITAHUI
noTpebuTenbCcknx ToBapoB. PyKOBOACTBO 4151 HEKOMMEPYECKUX OpraHn3aummy.

6.2.6 BblbopoyHble MCNbITaHNA OTAENbHbLIX TOBApoB. Bbibop obpasuoB onpenenstor
B 3aBMCMMOCTM OT 3aayu UcnbiTaHUa 1 ocyllecTensatoT B cootBetcTBumn ¢ FOCT P 58185.

6.3 KonunyectBo obpasuoB

KonunyectBso o6pasuoB 3aBuCUT OT BMAa M LenuM ucnbiTaHun. Npu onpegeneHun
Konnyectsa 006pa3LoB ANA  UCMbITAHUA  PEeKOMEHAYETCS  YyYUTbiBaTb  MOSIOXKEHMUS
MOCT P 58185. Ecnu uenbto WUCNbITaHUA SABNSAETCA MNOATBEPXKOEHME MOCTOAHCTBA
onpegeneHHbIX XapakTepuUcTUK ToBapa KOHKPETHOro NPOu3BOAMTENS, TO peKoMeHAYyeTCs
NPOBOAUTbL MCMbITAHUS OAHHOTO TOoBapa C pasHbiMW JaTamMu U3rOTOBMEHWS, U3 pPasHbIX
napTum ¢ onpegenieHHoOn NepnoguyHOCTLIO.

6.4 3aKkynka obpa3uoB

3akynky obpasuoB Ans NpoBefeHUs UCMbITaHUA OpraHM3auMsaMy, BHE 3aBUCMMOCTH
OT BMOOB uUcnbiTaHuK, npoBogaT B cootBeTcTBUM ¢ [OCT P 58185. MNpuobpeTtas obpasubl
AN UCNbITaHWK, OpraHn3aumm AeNCTBYIOT Kak 0bblvHble NoTpebuTenn, Nokynas ux vyepes
TOoproByto ceTb. [Mpn onpeaeneHHbIX 06CTOATENLCTBAX AOMYCKAETCH UCNONb30BaTh Apyrne
cnocobbl  npuobpeTeHns obpasuoB (Hanpumep, oOTOop o6pasuoB CoO cknaga
npounssoauTens). [ns OOCTOBEPHOCTM pe3ynbTaToB MCMbITAHUA crnegyet UCKYaTb
npucyTcTBUE B Ymcne obpasuoB cneumanbHO NoAroTOBNEHHbIX TOBAPOB.

Mpn 3akynke o6pasuyoB cornacHo [OCT P 58185 pomkHbl yy4nTbiBaTbCs Takue
akTopbl, Kak YCrOBUSI XPaHEHUs U TPaHCNOPTUPOBAHUSA, MNOMOXEHUS LENCTBYHOLMX
HOPMaTMBHbIX LOKYMEHTOB Ha AaHHbIA BUA NPOAYKUUW, METOAMYECKUX LOKYMEHTOB O

paboTbl ¢ oTbupaemon npoaykumen. Npyn npoBegeHUM UCMbITAHWA OTAENbHbIX BUOOB
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TOBApOB, HanpuMep, CKOPOMOPTALLUMXCA NULLEBBLIX MPOAYKTOB, OOMKHbI obecneynBaTbCA
YCNOBWS TPAHCMOPTUPOBAHUS U XPAaHEHUS COrMacHO MapKNpoBKe NPOAYKLUN.

Ecnn oObekToM wuCnbITaHUA  ABASAKOTCA  HOBUHKM  NOTPEOUTENbCKOro  pbIHKA,
AonyckaeTtcs npegoctaBneHne obpasLoB 3aKka3vnMKoMm.

6.5 Bbi6bop napamMeTpoB UCNbITaHUN

Mpy NpUHATUKM pelleHUs O TOM, Kakme XapakTepUCTMKU TOBapoOB OyayT OTpaKeHbl
BoTyeTe 06 MUCMbITAHUSAX, PEKOMEHAOYETCS YYUTbiBaTb pPeEKNaMHble  3asiBNeHUs
npon3BoauTENen, XapakTepUCTMKKW, YKa3aHHble B MapKMpoBKe ToBapa, TpeboBaHus
3aKoHodaTenbCTBa, COOTBETCTBUE CTaHAApTaM, a Takke (bakTopbl, BAUSIOLWME HA MHEHNE
notpebutenen o ToBape: HaAEXHOCTb, CEpPBUCHOE Ob6CnyXuBaHWe, rapaHTuu, Hanuyune
3anacHbIX YacTen, ynakoBKa, YCTaHOBKa, MHCTPYKUUKU NO 3KCnyaTauumn u npoyee.

MoTpebuTtenbCckMe  uCnbITaHUs  MOryT  MPOBOAUTBCA Kak B nlabopaTtopuu
(nabopatopHasa 4yacTb), Tak U MPU Yy4acTUM IKCNEPTOB, UMUTUPYHOLLMX WCMONb30OBaHME
TOBapa B NOBCEAHEBHbLIX NOTPEOUTENBCKNX YCIOBUSX (MOTpebuTenbckasa 4YacTb).

Mpwn paspaboTke MU gns npoBegeHnst UCNbITAHUA PEKOMEHAYETCS YYMThbIBATD:

- Hanbonee 3Ha4YMMble XapakTEPUCTMKN TOBapa;

- BbISIBNEHHbIE B paHee NPOBEAEHHbLIX WCMNbITAHUAX HECOOTBETCTBUA pearibHbIX
XapaKTepUCTUK ToBapa 3asBMeHHbIM;

- 3asiBNIeHHble CBOMCTBA TOBapa, Kak oba3aTteribHble K yKadaHuo B MapkKUpPOBKe, Tak U
peKnamHble 3asiBNeHus;

- HOPMAaTMBHO-NPAaBOBYID [AOKYMEHTauuiw Ha padHHelin Bug Ttoeapa (TP TC,
ctaHgaptbl, CaHlnH, nHble JOKYMEHTHI).

K Hanbonee 3HaunMbIM xapakTepmcTukam TOBapoOB MOXHO OTHECTH:

- AN NPOAYKTOB MUTaHWA — rnokasaTenu 6e3onacHocTn, mMukpobuonornyeckme u
PUINKO-XMMUYECKME NnoKa3aTenu, naeHTudukauns, nposepka Ha danbcudmKaumio;

- [ONS  HenuweBblX TOBaApoB — nokasatenun 6e30nacHOCTH, TexHUYeckue
XapaKTEPUCTMKKN, IKCMyaTalMOHHbIE KayecTBa, 3ProHOMUKY, yOOOCTBO MNONb30BaHWS,
AOCTYNHOCTb MHCTPYKLUKN U T.4.

NckntoyeHne cocTaBnawT cryvau, Korga LUenbito UCMbITaHUA SBNSIETCS  OLEeHKa
cneumguyecKknx xapakTepmucTukK ToBapoB.

6.6 MeToguka npoBeAeHUA UCNbITaHUN

OcHoBHbIM KpuTepuem npu paspabotke [N aBnsieTca 3agada NpeaocTaBreHus

noTpebuTensm AO0CTOBEPHON N 0GbEKTMBHON MHGOPMaLMK O ToBape.
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Mpwn cocTaBneHuMm nNporpaMmmbl UCMbITAaHUI ANa nabopaTtopHON 4YacTu uccrnenoBaHui
pekomeHayetca onmpatbest Ha TOCT P XXXX*—2020 «Bsanmogencteue ¢ ncnoitaternb-
HbIMW nabopaTopuamMun Npu NPoBeAEHNN UCTbLITAHUA NOTPEeOdUTENLCKNX TOBapoB. PykoBoa-
CTBO AJ191 HEKOMMEPYECKNX OpraHmM3aLmmn».

[Ana naGopaTopHOM 4YacTM WUCCNEeAOBaHUN PEKOMEHAYETCS MPUMEHSTb B MEPBYHO
ovyepedlb HOPMAaTMBHO YTBEPXAEHHble MeToAbl, a NPW OTCYTCTBMM OHbIX, MCMOMb30BaTb
COBpPEMEHHbIE Hay4Hble U UHHOBaLMOHHbIE pa3paboTKu.

Mpn npoBeaeHun nabopaTopHOM YacTu UCMbITAHUA BbIGOP METOL4OB, Kak NpaBwuslo,
ocywectensietca WJ1. MckniodeHne cocTaBnsaroT criydyaun, Korga Tpebyetca npoBeaeHve
NCnbITaHMsA onpeaeneHHbIM METOLOM.

Ncnonb3yemble B UCMbITAHUAX MeToAbl [[OIMKHbI  obecneymBatb CXO4MMOCTb
MOMyYEHHbIX Pe3ynbTaToB.

lMpoBegeHne noTpedbuUTeNbLCKOM YacTu UCMbITaHUMA npegnonaraetT CybObekTUBHYHO
OLIEHKY TOBapoOB MO onpeaeneHHbIM XapakTepucThkam, CorflacHo 6.5 n MoxeT BkNtoYvaTb
B cebs 3KCMepTHble OUEHKW, OLEHKM rpynnon noTtpedutenen wunum notpedutenbckue
onpocbl. Onpocbl M OLEHKM Takoro poga AOMKHbl MNPOBOAUTBCS B COOTBETCTBUM
C NPUHATON CTaTUCTUYECKON NPAKTUKOM, a pe3yrbTaTbl AOMKHbI ObiTb NPeACcTaBneHbl Tak,
4yTO6bI NPaKTUYECKOe 3Ha4YEeHME MOSyYeHHbIX JaHHbIX BbINO YETKUM U ACHBIM.

6.7 KoHTponb npaBunbHOCTU OKOPMIIEHUS U CoOAEepXaHMA pe3ynbTaToB
MUcnbITaHUN

CeefeHne K MUHUMYMY BEPOSTHOCTU OLWMBOYHBLIX MM BBOOALUMX B 3abnyxaeHue
pes3ynsTaToB UCMbITAHUI, a Takke dpakTopa Criy4amHOM OLINOKK, SBMSETCS CYLLECTBEHHbLIM
yCnoBMem npoBeAeHUs NoTpedbuTenbCknxX ucnbiTaHui. [na nNpoBepkn B pamMKax CBOEW
KOMMNETEHUMN pe3ynbTaToB MCMbITAHUA PEKOMEHAYETCS CO34aTb 93KCMEpPTHbIA COBET,
KOTOpbIN 0becnevnT NpoBepKY MOMYYEHHbIX Pe3ynbTaToB, UX 06CyXOEeHWe, BbISICHEHME U
peweHne nNpobreMHbIX BOMNPOCOB. OTO NO3BONUT u3bexaTb ownboK, KOTopble MOryT He
TONMbKO HEeraTMBHO OTPa3vUTbCA Ha penyTtauMm opraHuM3auuMuM, HO W HaHectu en
MaTepuanbHbin yuwepb.

3a opraHus3aumen ocTtaetca npaBo BbidOpa MeToga KOHTPOMs MpPaBUITbHOCTU
0POPMIEHNS N COAEPXaHUsS pes3ynbraToB, Hanbonee noaxodsawero Ansg UCMbITbiIBaeMbIX
TOBapOB M MCMNOMb30BaHHON METOANKM NPOBEAEHUS UCMbITAHWUNA.

Mpoueaypa NpoBepKM pe3ynbLTaTtoB MOXET BKMNtoYaTb B cebs cneayrowmne OencTaus,

HO He orpaHn4mBaeTcda MMu:
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- NpeaocTaBneHne npeaBapuTerbHbIX OTYETOB 06 MCMbITAHNAX SKCNepTaM Ans Nony-
YeHUs1 X KOMMEHTapMeB 40 Nybnunkauuu;

- 3anpoc KOMMeHTapueB y coTpyaHukos UJ1, npoBoguBLLEN NCTbITAHNS;

- 3anpoc KOMMEHTapPMEB Y CTOPOHHMX 3KCNEPTOB, CNeLUManncToB B JaHHON obnacTy;

- CpaBHEHME pe3ynbTaToB MCMbITAHUI C oTYeTaMn 06 UCNBbITAHMAX aHaNOrMYHbIX TO-
BapoOB;

- CpaBHEHMWE pe3yrnbTaToB C AaHHbIMU, ONy6AMKOBaAHHBIMM MPOM3BOAUTENSMN,

- NH(bopMMpPOBaHME NPON3BOAUTENEN O pesynbratax UCMbITaHUIN C Lenbio NonyyYyeHus
OT HUX KOMMEHTapusa 4o nybnukaumm.

OpraHuMsauun  pekoMeHOyeTCa  BHMMAaTENbHO  paccMatpumBaTb  KOMMEHTapuu
nponssoauTenen, ogHako BbiOOp peLueHnsa NO NpeaocTaBfieHHbIM OTBETaM OCTaeTcs 3a
HewW.

Mpouenypy KOHTpPONsS OMOPMIEHUS U COAEp)KaHUS MPOTOKONOB pekoMeHOyeTcs
npoBoantb cornacHo [OCT XXXX*—2020 «Bsanmogenctsnme c wucnbiTaTeNbHbIMA
nabopaTtopusaMn npu NpoOBEAEHUN UCMNbITAHU NOTPebuTenbCcknx ToBapoB. PykoBoacTtBo
AN HEKOMMEPYECKNX OpraHm3aLmmny.

6.8 OueHKa v npeacTaBreHMe pe3ynbTaTtoB

Pesynbratbl UCNbITAaHU pPEKOMEHAYETCA NpeacTtaBnsaATb TakMm obpasom, 4ToObl MX
MOIMX NErko MNOHATb He CneuuanucTbl, HO NPUM 3TOM OHU OOSPKHbl OblTb TEXHUYECKM
KOppekTHbiMK. 1o Mepe BO3MOXHOCTU pPEKOMEHAYETCA MPUMHMMAaTb BO BHUMaHMWe
pasnuyarowmeca TpeboBaHus, NPeanoyTeHUS, coumanbHOEe NONOXEeHNEe PasfnUYHbIX rpynn
notpebutenen.

Mpn npeactaBneHuMM pesynsTatoB  MCMNbITAHUA  MPOAOBONbCTBEHHLIX TOBApPOB
peKoOMeHOyeTCs He paHXMpoBaTb OLEHOYHO Obpasubl, a rpynnupoBaTb Ha «MOSTHOCTLIO
NOATBEPAVBLLME CBOW CBOMCTBa» WU «HE COOTBETCTByKOLME TpeboBaHMsaM ©6e3onacHOCTU
NN KayecTeay.

Mpn npeactaBneHMM pes3ynbTaToB WCMbITAHUM TEXHUYECKM CROXHbLIX TOBapOB
pekomMmeHayeTcs bonee geTanuM3MpoBaHO OLIEHOYHO paHXmMpoBaTb obpasubl ¢ NogPOOHbLIM
OnuMCaHMeM CBOWCTB, COMPOBOXOAs TEKCT AO0CTAaTOYHbIM KOSIMYECTBOM TEXHUYECKUX
OAHHbIX.

6.9 Ucnonb3oBaHue pe3ynbLTaToB

TupaxupoBaHne (nybnukaums) pesynbTaToB MCMbITAHU MOXKET OCYLLECTBNATLCS

opraHuMsaumern Kak Ha COOCTBEHHbIX MH(OPMALMOHHBLIX pecypcax (ByMaxkHbIX,
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9NEKTPOHHbIX), Tak U Ha ctopoHHUX (CMW, canTel naptepoB). B uenax npegotepalleHus
NUCKaXXEeHUs1 pes3ynbraTOB  WUCMbITAHWUK, HEBEPHOW WHTepnpeTaumm CyTM BbiBOOOB
opraHu3aunm pekoMeHayeTcsl roToBUTb NPeCC-penunabl.

Opranusaumnsa 4densetrca npaBoobnagatenem nonydeHHon  umHdopmaumm 06
MCNbITaHMAX U NPU UX onybrnmMkoBaHWM Bnpaee yka3aTb, YTO UCNOMb30BaHWE pe3ynbLTaToB
UCMbITAHWUA  MPOM3BOAMTENSIMU TOBApOB BO3MOXHO C TMUCbMEHHOrO paspeLleHus
opraHusaumn, nposoavBLlen ucnbiTaHua. [lpu  Bblgaye Takoro  paspelleHus
pekoMeHOyeTCs 3aKknyuTb [JOroBop, B KOTOPOM peKkoMeHayeTcs npenyCcMOTPETb
BO3MOXHbIE PUCKW, cornacoBaTb C€nocob npeacTaBneHus pesynbTaToB  MCMbITaHUI
npounssoauTenem.

6.10 KoHcdpmaeHumManbLHOCTb

lMpepoctaeneHe npousBoguTeNsaM uHOPMauuM O pesynbratax MCNbITaHUA He
aBnseTca 0b6A3aHHOCTLIO Ana opraHusauuun. lpu 3TOM nonyvyeHne KOMMEHTapueB OT
nponssoauTenen MoxeT obecneunmBatb OOMOSIHUTENbHBLIN  KOHTPOMb  MOMYyYEHHbIX
pesynsratoB  MCNbITaHUA, NMOO  MCNpaBfeHWEe  BbISBMEHHbIX  HECOOTBETCTBUNA.
PacnpocTtpaHeHne uHOpMaummM, MMerLwen OTHOLWEHWe K pesynbratam UCMbITaHun
(BKIOYaa npegBapuTenbHble OTYEThI), 40 ee onybnNUMKoBaHUSA pekoMeHOyeTCs TuwaTeslbHO
KOHTpONMpoBaTb, 4YTOObl  COXpaHWUTb  HEenpenB3ATOCTb, OOBLEKTMBHOCTbL  Mogauyn
MHOPMaLUMN N 3aWUTUTb COTPYOHUKOB OpraHM3aumn OT BAUSAHUS 3anHTEpPEeCOBaHHbIX

CTOPOH.

7 Buabl noTpedbntenbCKNX UCnbITaHUU

7.1 CpaBHUTEeNbHbIE UCNbITAHUSA

CpaBHUTENbHbIE UCMbITAHUS MCNOMb3YKT AN CPaBHUTENbHOM OLEHKM TOBapOB
MO KOHKPETHbIM  KaTeropysiMm U1 MMEKT LUenbl  NpefocTaBneHne notpebutenam
00beKkTUBHON WHGOpMauum and Bbibopa nyywmx obpasuoB M OnocpenoBaHHOM
noaaepXkn 4obpocoBECTHLIX Npomn3BoauTenen 1 NpoaaBLOB.

CpaBHUTENbHbIE UCMbITAHUA WCMNONb3YOT MNPEUMYLLECTBEHHO AN  HEnuLEeBbIX
ToBapoB. [na nuweBbiX TOBAapOB MPUOPUTETHO WX pPaHXUPOBaHME Ha [BE OCHOBHblE
rpynnbl N0 NPWUHUMMNY COOTBETCTBUS 3asiBfIEHHbIM CBOWCTBaM W  0bs3aTernbHbIM
TpeboBaHnam TP TC.

CpaBHUTENbHbIE UCMbITAHUA ABNAOTCS Hanbonee CnoXHbIM BUAOM UCCNeaoBaHum m
paHXupoBaHus pesynbratoB. CnocoBHOCTb oOpraHuMsaumm NpoBOAMTbL TaKOro poaa

nccnenoBaHus gaeT BO3MOXHOCTb 3(PPEeKTUBHO NpOBOAUTL Apyrue Buabl UCMbITAHUN.
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CpaBHUTENbHbIE UCMbITAHUS MOTYT MNPOBOAUTLCA PA3NNYHbIMU - OpraHM3aunsMm
(BkNtOYas M opraHusaunm nNpomssBoguTenen), HoO paccMaTpUBaTLCA Kak HaeXHast OCHoBa
noTpedbuTenbCKoM MHOpMaLUn OHU MOTYT B Cryvae, ecrv OCYyLLECTBIIAITCA HE3aBUCUMO
OT CTOPOH, UMEIOLLNX KOMMEPYECKYHO 3aUHTEPECOBAHHOCTb B pesyrbraTax.

7.1.1 OnpepeneHne xapakTepucTUK ToBapa

OpraHusauun BnpaBe CaMOCTOSATENBHO ONpeaensTb, Kakue MMEeHHO XapakTepUCTUKn
ToBapoB OyayT nccnegoBaTbCA AN1S CPaBHEHUS UX MexXay Cobon.

7.1.2 BbiGop TUNa ToBapos

Mpwn BbIGOPE TMNA TOBapa 4SS UCNbITaHWI cneayeT NPMHMMAaTb BO BHUMaHUE:

- NnoTpebHoCTb noTpebutenen B uHdopmauum o ToBape (Hanpumep, Ha OCHOBE
aHanusa xanob B NoTpebuTenbCckme XypHanbl 1 opraHnsauun);

- npoBefdeHHble MNPOBEPKM COOTBETCTBMA TOBapa CTaHgapTam (KayecTtBa,
BGesonacHoOCTK, aHepronoTpebneHna, BANAHUS Ha OKPY>KatoLLyHo cpeay U T.4.);

- He0BXx04MMOCTb MHPOPMUPOBAHNA NOTPEBUTENEN O HOBUHKAX PbIHKA;

- He0BX04MMOCTb MHGOPMUPOBAHUA NOTPeBUTENEN O TOBapax, CBOMCTBA KOTOPbLIX HE
COOTBETCTBYHIOT 3asiBfIEHHbIM, NIMOO MOryT NpeacTaBnATb ONACHOCTb MPU UCMOSb30BaHUN.

7.1.3 Bblbop TOproBbIX MapoK U moaenen

Mpn BbIGOpPE TOProBbIX MapoOK M MoAenen TOBapoOB AN MCMbITaHUA cnegyeT
YyYnTbIBaTb:

- JOSIO pbIHKA, KOTOPYIO 3aHUMAIOT pasfnyHble TOProBble MapKu;

- TMINNYHOCTb TOBapa B CBOEW KaTeropuu;

- (PYHKLMOHAIbHbIE BO3MOXHOCTM TOBapa;

- Hanu4ne nHpopmauun o0 HegocTaTKkax KOHCTPYKUMM ToBapa, NpeTteH3uu, Xanoobbl,
obpaleHnsa notpedutenen.

7.1.4 OOwee pyKOBOACTBO MNO OLEHKE pe3yfnibTaTOB CpaBHUTESbHbIX
MUCNbITaHUN

OT4YeTbl O CpaBHUTESNbHbBIX UCMbLITAHUAX OObIYHO cofepXaT He TONMbKO TEXHUYECKYHO
MHopMauuio, Ho n obwee onucaHne Toeapa. [logobHass MHopmaums AOMmKHa ObiTb
TOYHOW, HO MOXET BapbMpPOBATLCS, MOCKOMbKY B Pa3fMyHbIX perMoHax noaxon
K CP@BHUTENbHBIM  UCMbITAHUSIM OOHWX M TEeX e TOBapOB MOXET OTfM4aThbCs.
MoTpebutenam Heobxoguma WHMOpMaUus, OTpaXkawliaa pernoHanbHble OCOBEHHOCTH

(Ll,eHbI, ycnoBuda pacnpocTtpaHeHus, rapaHTmVleM n I'IOCJ'IGI'IpO}J,a)KHbIIZ CepBVIC), a TakKkxe
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apyrve aktopbl (perMoHanbHOe 3akoHo4aTeNnbCTBO, KMMMart, Tpaguumm u rnpodee),
KOTOpble MOTyT BNNATb Ha YCNOBUS NPOOAXMW U UCMOSb30BaHUSA TOBapPOB.

Mpy oueHke pesynsTaToB WCMbITAHUW pPEeKOMeHOYyeTCs NPUHUMaTb BO BHUMaHWe
NoTPeOHOCTL  pas3nuuyHbiX rpynn notpebutenen B getanusaumm npeacTaBrneHus
nonyyYyeHHon MHopmaLmu.

Mpu npeacraBneHnn pesynstaToB UCMbITAHU TOBApPOB eXeQHEBHOIM UCMOSb30BaHUSA
(Hanpumep, NPOAYKTOB NUTAHWS, KOPMOB OIS XXMBOTHbIX, CPeacTB No yxody 3a JOMOM U
T.4.) NOTpebuTenem MOXHO YCIOBHO pasdenvTb Ha ABE rpynmnbl: HA TeX, KOro B NepByto
ovyepedb MHTEpecyeT KayecTBO M 6e30nmacHOCTb, M Ha TeX, KOro B MepByld odepenp
NHTepecyeT LieHa 1 6e30MacHOCTb.

Mpy npeactaBneHnn pesynbTatoB WCMbITAHUW CHOXHBIX TEXHUYECKUX TOBapoB
pekoMeHayeTca BblaensaTb OGonbliee 4ucno rpynn notpebutenen. [Ons 3TOr0 MOXHO
Mcnonb3oBaTb fAeneHne notpebutenenm Ha KaTeropuu, OCHOBaHHOE Ha [aHHbIX,
MOMyYeHHbIX OT 3KCMEepTOB pbiHKa (MapKeTornoru, npogasubl, NPOU3BOAUTENN, OMNbITHbIE
notpebutenun), 3HakOMbIX C TEM, Kak NoTpebutenn mcnonb3yloT ToBap. PekomeHayeTcs
MCNONb30BaTb TEXHOMOMMM, NO3BONSOWME NPUMEHNTL METOA rPYNNUPOBKM NoTpedbuTtenen
MO PasnMYHbIM XapakTePUCTUKAM Ha OCHOBE MMeIoLLencsa nHopmaumn.

C uenbio yOoOBRETBOPEHMS OXuaaHwin noTpebutenenn pasHOro YpPOBHSA W
NpeanoyYTeHUn pPEeKOMEHAYeTCH OueHuBaTb pesyrnbraTbl UCMbITAHUW MO KOMMMEKCY
KpuTepues, 4TOObl Mpu NybGnukauum ux MOXHO ObIIO NpeacTaBUTb, Kak KpaTko, Tak U
AeTanbHO — C UCNONb30BaHNEM TEXHUYECKOW MHGOPMaLUN.

7.1.5 O6006wWweHne faHHbIX CPaBHUTENbHbIX UCMNbITAHUN

[aHHble CpaBHUTENBHBIX UCMbITAHUA MOXHO pPasfaenvTb Ha TPY KaTeropuu:

- TexXHW4YeckMe, KOTopble Heobxoaumbl [OnNsi  TEXHUYeckoro  0BOCHOBaHUSA
nccnegoBaHui;

- onucaTternbHble, B TOM Yucne Takke nHopMaums, nHTepecyLwasa notpebutenen ¢
0CcobbIMM NOTPEBHOCTAMN (3HEpreTudeckasi LEHHOCTb, COAEPXKaHME COMv B MPOAYKTE U
T.4.). NogobHasa nHgpopmaumna obbIMHO NpeacTaBnseTcs B Buae Tabnuy unu guarpamm,
4TOObI CpaBHEHME TOBaApOB ObINo HarNAAHbIM A4ns noTpedbutenen;

- MOMNyY€eHHble B pe3ynbraTe UCMNbITaHUIN, OTHOCALLMECH K XapaKTepUcTMKam ToBapa,
KOTOpble BIMSIOT HA OCHOBHYIO OLIEHKY.

K nocnegHen kaTeropum faHHbIX crieqyeT NPUMEHNATb CUCTEMHbIE METOAbl OLEHKW.

KonnyecTBeHHble [JaHHble W TEXHUYECKNE eauHULbI M3MEpPEHNA pPeKoOMeEHOYETCA
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ynoMuHatb B Takon copme, 4YTOObl OHWM ObINMM  [OCTYNHbI  ANS  NOHMMaHWUS
cpefHecTaTUCTMYecKoro notTpeburens.

7.1.6 PaHxXupoBaHue 1 oLeHKa ToBapoB

lMpouecc paHXUpoBaHUA COCTOUT B OMpedeneHnun BecoBOro KoadduumneHTa
OCHOBHbIX XapaKTepPUCTUK B OKOHYaTeSNbHOW oOueHKe ToBapa. B 6GonbluMHCTBE crnyyaes
NPUMEHSAETCH OT TPeX OO0 CEMWU XapaKTepUCTUK, KOTopble MOryT BbITb pasgeneHsl B CBOKO
ovepenb Ha NoAKaTeropuw.

Mpn onpegeneHuM BeCOBbIX  KOIMPMUUMEHTOB  PasfiMYHbIX  XapakKTepUCTUK
peKOMeHOyeTCa yCTaHaBNMBaTb TakuMe 3HA4YeHWUs, KOTopble Mo3BonsnM Obl OOBLEKTUBHO
oLeHuBaTb ToBap Mo Hauboriee 3Ha4YMMbIM XapakTepucTukam. HeBepHO onpeneneHHble
BECOBble KOIPPUUNEHTHI MOTYT NPUBECTU K HEOOBEKTUBHBIM UTOrOBBIM OLIEHKaM.

Be3onacHocTb ToBapa sBnsieTcs onpeaensowmmMm Kputepmem npu ero oueHke. Peko-
MeHAyeTCs CHMMaTb ToBap C UCMbITaHUK, €CnNn N0 OAHOMY WS HECKOSbKUM KPUTEPUSIM
6e3onacHOCTN OH He COOTBETCTBYET 00sa3aTeNlbHbiIM HOPMATUBHO YCTaHOBMIEHHbIM Tpebo-
BaHUAM.

Ana obecnevyeHna npaBuIIbHOCTU TPaAKTOBKWU pe3yrbraToB UCMbITaHUKA criegyeT npu-
BrnekaTb 3KcnepToB. PekoMeHOyeTcs Takke 3anpawiunBaTtb KOMMEHTapUU MO KOHKPETHbLIM
TOoBapam OT npou3BoguTenen wnu npeacraBuTenen  cow3oB  (06beanHeHUn)
npousBoguTenen NO  WHTepecywwum  Bonpocam.  WMHgopmuposaHne  COO30B
(06beanHeHnn) o pesynsratax NPOBEAEHHbIX UCMbITaHUA NPOU3BOAUTENEN He SBMSIeTCA

o0sa3aTeNbHbIM.

Mpumep — Tabnuya 1 PaHxupoeaHue pe3y/lbmamoe cpasHUMesbHbIX UcMbiMaHull 4eemHo20

menesu3opa
OcHO8HbIe xapaKkmepucmuku Becosnie Modkamezopuu Becoenie
KoaghpuyueHmel, KoaghghuyueHmel,
% %
Kayecmeo npuema cuzsHana 15 — —
Kayecmeo kapmuHKu 35 TexHu4eckuli mecm 35
Bu3syanbHbIli mecm 65
Kayecmeo 38yka 25 TexHu4eckuli mecm 45
Ayduo mecm 55
lTlpocmoma ucnonb3o08aHusi 15 Mynem Oy 80
KHonku Ha TB 6510ke 20
AHepz2onompebeHue 5 — —
ApeoHoMuYeckue ceolicmea 5 — —
Wmoeo 100 — —

BbiGop wkanbl oueHoK onpeaensietTcs opraHnsaunein. OHa MoOXeT BapbUpoBaTbCst OT

3-x 6annbHon go 100 6annbHOM.
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7.1.7 COOTHOLWEHNE «LeHa—Ka4yecTBO»

lMocne onpefeneHnss oKOHYaTENbHOM OLEHKM TOBapa creayeT yKkasbiBaTb €ro LIEHY,
Mcnonb3ysi Ansi 9TOr0 COOTHOLUEHMEe «UeHa—ka4vecTBo». LleHa MOXeT ykasbiBaTbCHA Kak
gakTnyeckas (No KOTOpon nNpuobOpeTeH ToBap), Tak W CpeaHaa Ans pbiHKa WAn
B MHTepBane «oT 1 40».

B OUEHOYHbIX BbIBOAAX MO CPaBHUTENbHLIM WUCMABITAHUSAM  «JydLlIEen MOKYNKON»
(«nobeantenb Tecta» U T. N.) PEKOMEHOYETCS NpU3HaBaTb Te€ TOBapbl, YbM COOTHOLLUEHUS
«LeHa—Ka4yeCTBO» OAHO3HAYHO fy4Lle COOTHOLUEHWI Y OPYrMX TOBapOB.

7.1.8 MeToauka npoBeAeHUs CPaBHUTENbHbIX NOTPEOUTENbLCKUX UCNbITaHUN

Mpn noarotoBke NOTPEOGUTENBCKUX UCMbITAHWUIA NMPUOPUTET OTAAETCA aTTECTOBAHHbLIM
mMeTogukam. [lpenmMmylecTBOM aTTEeCTOBAHHbIX METOAUK SBNSETCA TO, YTO Npu UX
MCNONb30BaHNN MeHee BEPOATHO BO3HMKHOBEHWE CMOPHbIX BOMPOCOB.

Mpn paspaboTke MeToauK MNOTPEOUTENbCKOM 4YacTU WUCMbITAHWWA, Ha KOTOpble He
CYLLIECTBYET MPUHATbIX HOPMATMBOB W aTTECTOBaHHbIX METOAMK, OpraHvM3auus BripaBse
CaMOCTOSATENbHO pa3paboTaTtb METOAUKY NOTPEOUTENBCKON YacTU UCMbITAHUA U NPUHATb
ee Kak CTaHgapT opraHusauuu.

Mpn paspaboTke pekoMeHOyeTCsl yuUTbiBaTb:

- METOAMKN, pa3paboTaHHble U anpobupoBaHHbIE POCCUNCKUMU U MEXOYHAPOAHBIMU
notpebutenbcknumm opraHmsauunamm — Cl nnu ICRT ansa aHanorn4yHbix TOBapoB.;

- MeToAbl M3MEPEHUS IKCNIyaTauMOHHbIX XapakTePUCTUK TOBaApOB, MNPWU3HAHHbIE
MEeXOYHapOAHbIMW,  HaUMOHanNbHbIMM W PErnoHasnibHbIMKM  OpraHu3auusamMm  no
cTaHaapTusauum

- METOAUKKN, onybrnmMkoBaHHbIE B CneumnanbHbIX TEXHUYECKUX XXypHanax.

Ncnonb3yemass meToamMka AorkHa obecneumBaTb  CXOOMMOCTb  MOMYyYEHHbIX
pe3ynbTaTos.

[na XapakTepucTuK, KOTOPble MOXHO OLEHUTb TOMNbKO CYOBLEKTMBHO, METOAMKA
MOXET BKMYaTb B CeBsl 3KCMEPTHbIE OLEHKW, OLEHKU rpynnbl notpebutenen wunm
noTpebuTenbckmne onpochl.

PekomeHayeTca npoBOAMTb  KOHCYMbTaUMM C  HE3aBUCUMMbIMU  TEXHUYECKMMM
3KCnepTamMu U3 YHMBEPCUTETOB, BY30B M UCCNeL0oBaTENbCKUX MHCTUTYTOB.

OkoH4aTenbHoe pelweHve no BblIGOPY METOAMKM WUCMbITAHUM OCTaeTcs 3a
opraHusaumen.

7.2 UcnbiTaHnA B paMKax COTpyAHUYeCcTBa C accounaumsamm (06beanHeHNnAMM,

col3amMu) npousBoauTenen U NnpoaaBLoB
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OCHOBHbIMM 3afa4amMn UCNbITaHUS B paMKax COTpygHU4ecTBa C O6beauHeHusMU
nponssoauTenen SABNATCA: yryylleHMe KadecTBa pblHKa, POpMUMpPOBaHME NOSASIbHOMO
OTHOLWIEHUA K noTpebutensM, ycTaHOBMEHWE YCroBuMA OOOGPOCOBECTHOM KOHKYPEHLMUK
mMexay nponssoanTenamm (npogasuamm), cobntogeHne AENCTBYIOLLIErO
3aKoHodaTenbCTBa, COBEPLUEHCTBOBaHME HopmaTuBHou 6a3bl. B coTpygHudectBe c
obbegmHeHnsMn npounssoguTenen (NpogaBuUOB) OpraHM3auMm cregyeTr npecrnenosaTtb
TOMbKO LeNv 3aLlUnTbl MHTEPECOB NoTpebuTenen.

Takoe COTpyOHWYECTBO MOXET OblTb B pasHbiX popmax: [ONroCPOYHbIM  UIK
KpaTKOBPEMEHHbIM, HaLUeNeHHbIM Ha peLleHne KOHKPETHbIX 3a4auy.

NcnbiTaHnda, npoBoguMble B pamMKax CoOTpygHMYectBa C  0ObeguHeHusiMn
npounssoautTenen (NpoaaBLUOB), peKOMeHAyeTCs 0POPMINATbL 4OroOBOpaMum, COrfalleHUsiMn
N MHbIMW LOKYMEHTaMu, UMEKLWMMN topuanyeckyto cuny. NMogobHoro poga cornaleHns o
COTpyQHUYECTBE, a Takke pesynbraTbl Takon paboTbl pekoMeHayeTca npuaaBaTb
nyobrnMyHOCTM — MpeAcTaBnNATb Ha calTax opraHusaumMm M Apyrmx MHEOOPMALMOHHBIX
pecypcax.

[MybnMyHOCTE nMOMOXeT u3bexaTb nNpeTeHsnn B agpec opraHuMsaumm o
cOTpyaHu4ecTBe ¢ Gu3HecoMm.

7.3 UcnbiTaHMA no 3akasam npousBoauTenen, NnoCcTaBLMKOB U NpoAaBLOB

Hekommepueckne  opraHmsauum  uMMeT npaBo  paboratb NoO  3akasam
npoussoguTenen (NPoaaBLOB) C LENb NCCNEeAOoBaHUS:

- BbISICHEHUNS pearnbHOro KadecTea KOHKPETHOrO ToBapa, B TOM YMCIe HOBUHOK;

- CpaBHEeHusi BbllyCKaemMoro ToOBapa C ApYyrMMn aHanornyHbiMu TOBapamu,
npeacTaBfeHHbIMU Ha PbIHKE;

- MONYYeHNs 3aKNYeHNs opraHM3aumm B KOHOIMKTHON CUTyauum;

- [OOpPOBOBLHOM CepTUUKauun.

Takaa p[peaTenbHOCTb npegnonaraeT nocnenylwy nybnukaumo pesynsraToB
UCnbITaHW. YcrnoBume onybnmkoBaHUa pekoMeHayeTCcsi OroBapuBaTth B 4OrOBOpE.

HesaBucumo OT npegmMeTa  3akMNiOYEHHOro OoroBopa C  NPOM3BOAMTENEM
(npogaBuoM), opraHu3aumMm cregyeT COXpaHATb HEe3aBMCMMOCTb W COOTBETCTBOBATb

OCHOBHbIM YCTaBHbIM 3aa4vamM 1 Lendam.

7.4 UcnbiTaHUA No 3asiBKaM, XXanobam, oopallueHnMsam rpaxnaH
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MpoBegeHne ncnbiTaHnsA No obpalleHnsaM rpaxaaH Ansg HeKOMMEpPYECKNX opraHm3a-
unn sensaeTcs 4o6poBonbHbLIM. [Mpy NpoBefeHUN UCNbITaHWI NO 3asBKaM rpaxaaH crnegy-
eT yuutbiBaTb nonoxeHna NOCT P XXXX*—2020 «PekomeHngaumn no pabote ¢ obpalle-
HUAMW rpaXaaH Anst HEKOMMEpPYECKUX NOTPEOUTENBCKNX OpraHn3aumniny

7.5 NoBTOpHLIE UCNbITaHUSA

Mpy npoBegeHUM MOBTOPHbLIX WUCMbITAHUMK  CrieQyeT  Y4uTbiBaTb  MOSTIOXKEHUS
FOCT P XXXX*—2020 «Bsanmopgencrtemne ¢ ucnbltatenbHbiMK nadopatopmusimn npu npo-
BEAEHMM UCMbITAaHUN NOTPebUTENbLCKNMX TOBapoB. PyKOBOACTBO ANSi HEKOMMEpPYECKUX Op-
raHn3aummn».

Hanbonee 4yacton npuyYMHOM MNpoOBEOEHUS MNOBTOPHbLIX WCMbITAHUMKA ABNSIETCA
nonyyeHne B pasHbix WJ1 He koppenupyembix pesynstatoB Ans obpasuoB M3 OQHOM
napTMm n ¢ OANHAKOBOW 4aTOW U3rOTOBIIEHWS.

B Takmnx cny4asx yenecoobpasHo cBepuUTb MeToAdbl UccrnegoBaHus no npobnemHomy
napameTpy. Ecnn HapylweHun He BbISBNEHO, TO peKoMeHAYyeTCs NPOBECTU MOBTOPHbIE
nccnenoBaHus no cnegyrowen npoueaype ¢ yyetom nonoxenmn NOCT P 58185:

- 3aKynatoT Tpu obpasua ToBapa: ABa And NOBTOPHbIX UcnbiTaHu 1 oanH KO;

- obpasubl 06e3nnunBaoT U WNGPYT B COOTBETCTBUM C NMpasunamu WMpoBaHUs
06pa3uoB A58 NOBTOPHbLIX UCMbITAHUN;

- obpasubl HanpaenawT B ABe unu 6onee WJT ona npoBedeHUs UCNbITAHUA MO
napamMmeTpy, No KOTOpoMYy Obinin BbIsIBfieHbl HecooTBeTCTBUSA. [1pyM 9TOM MCNonb3yeTcd
paHee npumeHeHHas . 1o OKOHYaHUM MOBTOPHbLIX UCMBITAHUIA U NOMYYEHUN NPOTOKONOB
crnegyeT aHanuM3MpoBaTh BCe NOMyYeHHble pe3ynbTaThl.

HapylweHne cuutaetca noaTBepXOeHHbIM, €Cnv Kak MuHMMym ase u3 tpex WJI
YCTaHOBWUSIM Hanu4yne HapyLleHus.

HapylweHne cumtaeTcs He NnoaTBEPXKAEHHbBIM, €Cnn Kak MuHUMyM ase WJT n3 tpex He
YCTaHOBUIM HapyLUEHUS.

Bce paHHble (NPOTOKOSMbI) MOBTOPHbLIX MCALITAHUA WU 3aKMAYEHUS Mo HUM (B TOM
ymcne o BbIsIBMEHHbIX HecooTBeTcTBUsX TpeboBaHmsam TP TC, TOCT, TOCT P 1 nHbIM

HOPMAaTUBHbLIM LI,OKyMeHTaM) pexkoMeHayeTca 3aHOCUThL B 6asy OaHHbIX.

8 OCHOBHble peKoOMeHAaUuun K MapKeTUMHroBOMYy WCClieAOBaHUIO

PblIHKa Npu noArotoBkKe MUCNbITaHUN
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8.1 O6wue nonoxeHus

3akynke ob6pasuyoB Ons  uenen noTpedbuTenbCKUX UCMbITAHUMK  NpeaLecTByeT
MapKeTUHroBas OLEHKa pblHKa. JTO MO3BOMSET OpraHn3aunn 4YeTKo OnpeaenuTbes
C NPUOPUTETHLIMWU TOProBbIMM Mapkamu, BbISSBUTb Haubornee npobrnemHble ToBapbl,
OLEHUTb NpeanoXeHNsi TOProBbIX CETEN, ONPEAENUTLCS C LIEHOW 3aKynaemMoun NpoayKuuu.

8.2 9Tanbl MApPKeTUHrOBOro nuccneaoBaHusA

B npouecce MapKeTMHrOBOro WCCNedoBaHUA AOns  uenen noTpedbuTenbCKux
NCNbITaHU pekoMeHayeTcs pykoBoacTeoBaTbes nonoxeHmamu FOCT P 58185.

8.3 C6op nHhopmauum o npobnemMHbIX ToBapax

C6op nHpopmaumm o nNpobrnemMHbIX ToBapax OCYLLECTBASETCHA M3 HECKOMbKUX rPynn
NCTOYHMKOB:

- [aHHble TroCyaapCTBEHHbLIX OpPraHOB KOHTPOMS WM Hag3opa, onyGnukoBaHHblE Ha
ohnumanbHbIX canTax;

- [aHHble O pesynbTaTax [MpPOBEPOK MNOTPEOUTENbCKUX OpraHusaunn, Kak
pernoHanbHbIX, Tak U UHbIX (TOBap, NPOU3BEAEHHbIN B perMoHe, MOXeT OblTb NPOBEPEH B
APYrNX pernoHax);

- xanobbl notpebutenen, NOCTyNUBLUME B OpraHM3auum Mo 3awmTte npas.
notpebutenen;

- OT3bIBbl O TOBape B ceTu MHTEpHET, a Takke Ha canTax npoAdaBLOB (MocnegHee
NPUMEHNUMO K MPOMBbILLIIEHHbIM TOBapam);

- pesynbraTtbl npegsapuTenbHbiXx onpocoB. Onpocbl MOryT ObiTb NpPOBeAEeHbl Kak
opraHu3aumen, NpPoBoAsdLLEN UCTbITaHUS, Tak U C MOMOLLbI0 UHAOPMALMOHHBLIX PECYPCOB
pernoHanbHbIX OpraHn3aunm;

- 3a8BKM M NPeasioKeHns1 OpraHOB NUCNOSMHUTENbHOW BNacTu, accoumalmi, CO30B U
obbeanHeHnn nponseoanTenen, odbecTBeHHbIX opraHndaunin, CMU n nHbix opnanyeckmnx
N PU3NYECKMX NNL;

- IPOYNE NCTOYHUKN.

PekomeHayeTcs yunTbiBaTb MHAOPMALMIO, MOMYYEHHYO HE paHee, YeM 3a Tpu roaa,
NpeaLwecTByOLNE UCTIbITAHNUSIM.

B npouecce cbopa nHpopmaumm pekomeHgyeTcs NpoBOAUTbL OCMOTP AByX-Tpex OPT
C LeNbio NPOBEPKN HANMNYNA B HUX HYXKHbIX TOProBbIX MapoK, NpeaBapuTenbHO Han4EeHHbIX

B CeTu MHTepHeT, nX pacrnpocTpaHeHHOCTN N COOTBETCTBUA XaPaKTEPUCTUK. |_|pl/l 3TOM
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crnegyeT NpoBepUTb AaHHble, NO3BONAKOWME NPOBECTM NAEeHTUdMKaUMIO ToBapa CornacHo
nyHkTy 2.1 TOCT P 58185

9 OCHOBHbIe peKkoMeHAauuu K 3akynke, paspabortke MU n pabote
c Ui

MpoBegeHne 3akynku, TpaHCNOPTMPOBaHUSA, o6e3nnumBaHns W WKNEPOBAHNA
o06pa3suoB pekomeHayeTca nposoanTb B cootBeTcTBUM ¢ TOCT P 58185.

I, B KOTOPLIX NAaHUPYOT NPOBELAEHMNE UCTIbITAHUI, AOIMKHbLI OTBEYaThb TpeboBaHsaM
MOCT P 54887 n INOCT ISO/IEC 17025. lNpu Bbibope WIT n opraHnsaumm npoBeaeHuns
UCNbITaHUA  pekomeHayeTca  yuutbiBatb  nonoxeHus [TOCT P XXXX*—2020
«B3anmopgencteme c ucnbiTateneHbiMM niabopatopuamu npu NPOBEAEHUN UCMbITAHUN
noTpebutenbcknx ToBapoB. PyKOBOACTBO 4151 HEKOMMEPYECKMX OpraHn3aummny.

dopmunposaHue peectpa U1 pekomeHayeTca NpoBOAUTL C YY4ETOM LIeNeBOW 3agaun
nccrnegoBaHMsa M MakcumarnbHoro oxsata 6a3sbl U1 n3 koHkpeTHoro pernoHa Po.

Buibop WJ1 ocyuwectBnsiton B COOTBETCTBMM C MNOCTaBMEHHbIMW 3ajadvamMu  AOnis
KOHKPETHOW rpynnbl TOBApOB UK OTAENbHOIO TOBapa.

B nepByto oyepeab cnmcok WJT pekomenayetcs dopmmpoBatb M3 0bLLEOOCTYNHOMO
crvcKka akkpeguToBaHHbIX nabopaTtopun. [pyu aTOM cregyeT yyuTbiBaTh OMbIT paboThbl
opraHusaumm c KOHKpeTHonm WJ1, ee HeaHraxupoBaHHOCTb, CMOCOOHOCTb AdaBaTtb
AOCTOBEpPHbIE pe3ynbTaTbl U KOMMYHUKATUBHbLIE BO3MOXHOCTMW.

MA paspabatbiBaeTca C Yy4eTOM AENCTBYHOLMX HOPMATUBHBIX [OOKYMEHTOB
Ha 6e30nNacHOCTb M KayeCTBO MO KOHKPETHOM Kateropun npogykumn. K paspabotke A
pekoMeHayeTCcs npuBnekaTb 3KCnepToB B gaHHou obnactu. [ cospaetca Ha ocHoBe
KOHCONMMONPOBAHHOIO MHEHUS KaK 3KCMEPTOB OpraHn3aumm, Tak U NPUBIEYEHHbIX.

McnblTaHna MOryT npoBOAUTLCA Kak B OAHOM, Tak M B Heckonbkux WI1. [pwn
3aKnyYeHnmn aorosopa c nn pekomMmeHayeTcs yunTbiBaTb NONOXEeHUs
MTOCT P XXXX*—2020 «Bsaumopgencrteue cC wucnbiTatenbHbIMW nabopatopusMmn  npu
NPOBEAEHUN UCTbITAHUK NOTPEBUTENBCKMX TOBApPOB. PyKOBOACTBO ANA HEKOMMEPYECKMX
opranmsaumn» n MOCT P 54887—2011 (pa3gen 4).

B kaxgon n3 npueBnekaembix ana muccrnegosaHun UJ1 MoryT npoBepATbCA Kak Bce

nokasartesnu, npegyCcMOoTpeHHbIe M, Tak n HEeKOoTOopble N3 HUX.
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10 O6o6ueHne pe3ynbTaToB UCNbITAHUN
O6006LeHre pe3ynsTaToB MNPOBEAEHHbLIX WUCMbITAHUA ABNSAETCS  3aBepLuatoLLmnM
aTanomMm mccnegoBaHus. Ero pekomeHayeTcsi OCyWecTBNATb B BuAe Tabnuvubl U TeEKCTa.
Ona ypnobctBa o0600WEeHMss WMHpOPMaUUMKM MO  UCMLITAHMAM U €e  nocnenyoLlero
MCNonb3oBaHUA LenecoobpasHo GOpMUPOBAHUE OTAENBbHOMO AOKYMEHTa MO KaXaoMy
nccnegoBaHHOMY TOBapy M BHECEHME B Hero BCex [[aHHbIX O ToBape. Pesynbrathl
nccneaoBaHHbIX NokasaTtenen No BceM ToBapam crieayet o6obuiatb B CBOAHYHO Tabnuuy,
B KOTOPOW OTpa)karlTCs BbIBOAbl O COOTBETCTBMM WM HE COOTBETCTBMM TOBapa
obsazatenbHbiM TpebosaHusam TP TC, cTaHOapTOB U UHbIX HOPMATUBHbLIX LOKYMEHTOB M
3asiBNeHHbIM CBOWCTBaM. B 3aBMCMMOCTM OT BMAOB WCMbITAHWMA  ONpeaensieTcs
NoapoOOHOCTb M3MOXEHUS TEXHNYECKUX BbIBOAOB MO ToBapam And nocnenyowen paboTol.
[aHHasa nHdopmaumsa ABNAETCSA CYLECTBEHHOMW AN NPETEH3NOHHOM paboTbl opraHn3auum
c npoussogutenamm un OKH, a Takke Ond nNOArOTOBKM pPe3ynsraToB  UCMbITAHUN

K nybnvkaumu.

11 ®opmupoBaHuMe 6a3bl AaHHbIX

CoxpaHeHve Bcex AaHHbIX MO NPOBEeAEHHbIM MWCMbITaHMAM PEeKOMEeHLYeTCs BeCTu
B PErYNIIPHOM peXnme B 3NEeKTPOHHOM dhopMarte, YTO MO3BOSIUT He TONMbKO u3bexaTb
OWKnBOoK, HO U 0BecneynT BO3MOXHOCTb MOMb30BaTbCA BCEW MONYyYEeHHON WHGOpMaunen
ONA  aHanUTUYEeCKUX Uuenen, B3aMMOAEWNCTBUS C MNPOU3BOAUTENSMW WU ONEepaTUBHOIO
npeacTaBneHns CnpaBoK Mo 3anpocam.

B 6a3y [aHHbIX pekoMeHAOyeTcs BHOCUTb CRnefylowy WHGOopMauuio € yy4yeToMm
TpebosaHun FTOCT P 58185 (nyHkT 11):

- HaumeHoBaHue n agpec UJ1, yHuKanbHy0 naeHTudukauuo NpoToKosa UCbITaHWin
[Homep ¥ parta, HaumeHoBaHMe oObekTa (OOBLEKTOB) WMCMbITAHMA W OOQHO3HAYHasA
noeHTudrKauma (gata n3rotoBeHus:, Wndgp, ecnm ectb B MapKknposke)];

- HOPMATUBHbIN JOKYMEHT Ha 0O6beKT (06BbEKThI), Noanexallunin(Mx) CrbITaHNSAM;

- pesynbTaThl UCMbITAHUIA C YKa3aHUeM eQUHUL, U3MEPEHUN;

- MOrpeLLHOCTb MeToAa U3MeEpPEHUS;

- yKa3aHue Ha HeCcooTBETCTBME TpeboBaHUAM;

- OONOSTHUTESbHbIE CBEOEHMS.

O6bemM [ONONHUTENbHBIX CBEAEHUMMA MOXET YyCTaHaBNMBATbCHA OpraHusaumen no

COBCTBEHHOMY YCMOTPEHMIO.
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MNocne BHeceHNs AaHHbIX U3 MPOTOKOSOB UCMbITAHUIA PEKOMEHAYETCA OCYLLECTBNATL

NPOBEPKY KOPPEKTHOCTN BHECEHHOM MHAOOPMaLINN.

12 OCHOBHble peKoMeHAauum no paborte C npousBOAUTENAMM,

NnpoAyKUMA KOTOPbIX HEe noaTBepAuna 3asBfieHHble CBOMCTBA

12.1 B cnyd4ae, ecnu opraHumsaumst cdMtaeT HeobxoguMbiM WHOpMUpOBaHME
nponssoauTenen, MNpoaykuus KOTOPbIX MO peayrnbraTaM WUCMbITaHUMWA He noaTBepauna
3asiBNeHHbIE CBOMCTBA, pekomMeHayeTcs yunTbiBaTb nonoxenunsa MOCT P 57490.

12.2 [lenctBna opraHmsaumm no OTHOLLEHUIO K MPOn3BoaMTENAM, NPOLYKLUUS KOTOPbIX
NO AaHHbIM MWCMbITAHWA HEe COOTBETCTBYET HOpPMAaTMBHbIM TpeboBaHMAM, 3aBUCAT
OT OTBETa NPOM3BOAMUTESS Ha MOMYYEHHYHO MPETEH3UIO.

12.2.1 B cnyyae MOTMBMPOBAHHOINO Hecornacusi NpousBoanTENS C pesyrbraTtamu
MUCNbITaHWA, MOryT OblTb NPOBEAEHbl KOHTPOSibHble UCMbITaHWsA. Ona atoro criegyet
ncrnonesosate KO. [Mpoussoguntens M opraHu3auuMsi COBMeCTHO Bblbupattr WIT ans
NpoBeAEeHNSA KOHTPOSbHbLIX UCTbITaHUMN.

12.2.2 B cny4ae, ecrnv KOHTPOSibHbIE UCMNbITaHUA MOATBEPXAAKT NepBOHaYanbHbIN
pes3yneTaT, OH NpUHMMaeTcs 3a 06beKTUBHO OOOCHOBAHHbLIN N €ANHCTBEHHO BEPHbIN.

12.2.3 B cny4yae He NOATBEPXOEHUS MepBOHaYasribHOro pesynsrata, MoryT 6bITb
NpoBeAeHbl MOBTOPHbIE UCMNbITaHUA. 3aKynka obpasuoB ANs 9TUX Lenen ocyLwecTBnaeTcs
B cootBetcTBUM ¢ TOCT P 58185.

12.3 B cny4ae, ecnu npoussBoauTenb MNPUHMMAET MHGOPMaLMO O BbISIBIEHHOM
HEeCOOTBETCTBUK, NPOBOAUT BHYTPEHHEEe paccrefoBaHve Afis onpeaeneHnum MNpUYmH,
yCTpaHsieT ero m coobwaeT O peaynbratax, OpraHu3auuMmM pekoMeHOyeTCs MNpPOBECTU
UCNbITaHWs, NOATBEPXAAOLNE YCTpaHeHne HegocTaTkoB, cornacHo MOCT 57490.

12.4 CyuiecTBeHHbIM onpegensowmm daktopom ansa Bolibopa W1 aBnaetca ee
HEe3aBUCMMOCTb W [JoBepue K [JOCTOBEPHOCTM pe3ynbratoB, Kak CO  CTOPOHbI
npoun3soauTens, Tak N co CTOPOHbI opraHu3aumn. Beibop U1 ocyliectBnaeTca ¢ y4eTom
nonoxeHun [OCT P XXXX*—2020 «BsaumopgenctBue C  UCMbITaTeNbHbIMU
nabopartopusamMu Npy NpoBeAEeHUN UCMbITaHU NoTpebutenbckux ToBapoB. PykoBoacTBO
AJ151 HEKOMMEPYECKUX OpraHn3aunny.

12.5 OpraHusaumm cnegyeTr  BHUMATENbHO  paccMmaTpuBaTtb  KOMMEHTapuu

npoussoguTenen Ha obpalleHns, OAHAKO NPUHATUE PELLEHUIN OCTAETCH 3a HEMN.
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13 YBegomMrneHue KOHTPOSbHO-HaA30PHbIX OPraHOB O pes3ynbraTax

UCNbITaHNN

Ecnn pesynbratbl UCNbITaHWA  MOKasblBalOT, 4YTO TOBap He COOTBETCTBYET
TpeboBaHNsAM 6e30MacHOCTN U MOXET MPUYUHUTE Bpen noTpebutensam, To pekomeHayeTcs
B KpaTyauwune cpoku npouHgopmupoBaTtb OKH C uenbio NpUHATUA UMW CPOYHBIX,
3aKoHoAaTeslbHO pernamMeHTMpoBaHHbIX Mep. B octanbHbix cnydasax OKH nHdopmupytot
O BbISIBMIEHHbIX HECOOTBETCTBUAX Mocrne (OpMUPOBaHUS OT4eTa O MPOBEAEHHbIX
NCNbITAHUAX.

Mo pesynbratam npoBefeHHbIX ucnbiTaHun B OKH pekomeHayeTcs HanpasnaTb
yBegomreHns (MHOpMauMOHHbIE MUCbMa) O MNPOAYKUMW, He COOTBETCTBYHOLLEN
yCTaHOBMNEeHHbIM TpeboBaHnsm TP TC u uHbIM HOpmaTuBam B 4actu 6e30nacHoOCTU U
kadecTBy, B cootBeTcTBUM C [OCT P XXXX*—2020 «PykoBoACTBO MO B3aMMOOENCTBUIO

HEKOMMeEpPYECKUX I'IOTpe6I/ITeJ'IbCKI/IX OpFaHI/I3aLI,I/II7I C OpraHaMun KOHTpOInd n Haasopa».

14 My6nukaunsa pe3ynbTaTtoB UCNbITAHUNU

Mybnukaumna pesynstatoB UCNbITAHUW SBNSAETCA OCHOBHbIM CrnocobomMm [oBefeHus
NofyyeHHOW oOpraHuMsaumen uHdopmauum [0  LWMPOKOro  Kpyra notpebutenen.
OpraHusauun pekoMeHOyeTcsl MCMnonb3oBaTb [Af11 3TOr0 BCE BO3MOXHbIE pecypcChl,
BKNtoYass naptHepckne opraHmsaumm m CMW, ¢ y4yeToM BO3MOXHOCTEW, Cneunduku
pernoHa u UHbIX CyObEeKTUBHBIX (DaKTOPOB.

MpenctaeneHne pesynsTaTtoB UCMbITAHUA OOSMKHO ObITb AOCTYNHO ANsi MOHMMaHUS
pasHbIX rpynn notpebutenen, HO npuv I3TOM cogepXaTb [AOCTaTOYHOE KONMYeCTBO
HeobXxo4MMON TEXHUYECKOWN MHAOPMaLN.

Jliobble nybnuvkaumn pes3ynsTaToB WUCMNbITAHWW  AOMKHbI  OblTb  KOPPEKTHLIMU U

06bEeKTNBHO 060CHOBAHHbLIMM.
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YOK 006.86; 006.352 OKC 19.020; 03.120

KntoueBble crosa. npoeegeHune I'IOTpe6I/ITeJ'IbCKl/IX NcnbITaHUA, 3alnTta npaB

noTpebuTtenei, noTpedbuTenbLckne ToBapsbl
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